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Consumers Ohio Water Company Section 1
Second Revised Sheet No. 1
Cancels First Revised Sheet No. 1

MASTER TARIFF P.U.C.0. NO. 2

SUPERSEDED TARIFES

This Master Tariff P.U.C.0. No. 2 replaces and supersedes the following listed tariffs of the
Consumers Ohio Water Company:

P.U.C.O. No. 1/Master Tariff Issued June 1, 1977 ... ...t nnn.. 07/14/78
P.U.C.O. No. 1/Master Tariff Issued July 14, 1978 . . ... .. ..t it i, 02/01/88
l l E L] E I D. - i

P.U.C.O. No. 20/Incorporated Areas Tariff . . .. .... .o, 11/08/81
P.U.C.O. No. 21/Unincorporated Areas Tariff .. ........................ 11/08/81

Lake Erie Divisi

P.U.C.O. No. 12/City of Mentor ;o v cvvis s v o avaiioid o % oo sli i 8 5 8 &9y v s 04/11/79
P.U.C.O. No. 13/City of Mentor-on-the-Lake .......................... 04/11/79
P.U.C.0. No. 22/Village of Waite Hill ... .. v omens s oo vawm s oo v o cmwma 5 s 04/11/79
PLU.C.O. N6 2Z7/City of KIFtIand « & vouwns s % ¢ 9980 5 85 & % 6vaivs 4 5 § ¥ o9vames ¥ 4 04/11/79
P.U.C.0. No. 30/Unincorporated Areas of Painesville

and Concord Townships, Lake County . . ... v i v ittt et in v e iene 07/14/78
Stark Regional Divisi
P.U.C.O. No. 4/City of Massillon . ... ...t iin et ieneenneeeeneennns 07/14/78
PULC.O. No. BIStark COUMEY wou v v v ovin s 5 ¢ cwewn % 5 & wasans & % & & s b 4 07/14/78

SI II Dc (]

P.UC.0. No. BIMahoning COUNLY « o ceones 5 5 e suem a o 5 & samms s x s 5 5 somniss 07/14/78
PALC.O. Ko. 7Milzge of POIANE + ¢ smimss 5 v 6 sionon v 5 % % s & 5 % % & Siams 07/14/78
P.U.C.O. No. 8/City of Struthers .. =ik VR REET 'Y 07/14/78
P.U.C.O. No. 23/Village l:illen t.} A/ ED R 08/01/79

RECEIVED

DEC 2 0 1336
DEC 2 0 1996

ateaat \ 1(;1' l\!

ll‘ -r-r‘ Dbin

nnf"lfCT | F‘\ Iru-u.n.;
Issued: December 20, 19§5‘tﬂ_@a.\ o ean e Effethﬁgbhpgmfgpg ?ﬁ#& Ohm

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated December 19, 1996 for Case No. 95-1076-WW-AIR



Aqua Ohio, Inc. Section 2
Struthers Division Twelfth Revised Sheet No. 1
Canceling Eleventh Revised Sheet No. 1

MASTER TARIFF P.U.C.O. NO.2

SUBJECT INDEX

Description Section Sheet No. Effective Date

A
Access to Premises 3-2 3
Application for Water Service 3-4 1
Applications to Install Service Lines 3-5 1
Application Forms 6-1 1-2
Arrearages and Charges Due 3-3 1

B
Bills and Payments for Service 3-3 1 9/26/08
Bills, Delinguent 3-3 1
Bills, Disputed 3-3 1 9/26/08
Bills, Final 3-3 2
Bills, Form 7 1-2 10/18/07, 1/08/08,

12/16/11

Bills, Payment of 3-3 1 8/26/08
Bills, When Rendered 3-3 1 9/26/08

Cc
Change in Occupancy 3-4 1
Company, Definition 3-1 1
Complaints, Records of 3-2 3
Contracts for Water Service 3-4 1
Cost, Definition of 3-1 1
Curb Stops, Use of 3-6 2
Current Occupant Liability 34 1
Customer — Definition of 3-1 1
Customer — Bill Rendered 3-3 1 9/26/08
Customer - Billing Address 3-3 1
Customer — Complaints 3-2 3
Customer — Final Bill 3-3 2
Customer — Meter Test Request 3-6 3 9/26/08
Customer — Payment Liability 3-3 1 9/26/08
Customer Equivalents 3-6 1

D
Damage Due to Deficiency or Failure of
Water Supply —ﬁTE—_—h-__B:Z'— 1
Deposits to Secure Payment of Bills . %?ﬂ 2:1
Discontinuance of Service C E i V - i| 2,5 9/26/08
Dishonored Check Charge . - See "Sch.

BE_C 1 6 Zﬂﬁ ! Of Rates”
TARIFF DI
' Public Utiltties Com\rﬂn?s{g%n of Ohio i
Issued: December 16, 2011 Effective: December 16, 20711

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated December 14, 2011 for Case No. 11-5760-WW-ATA



Aqua Ohio, Inc. Section 2
Eighteenth Revised Sheet No. 2
Cancels Seventeenth Revised Sheet No. 2

MASTER TARIFF P.U.C.0. NO. 2

SUBJECT INDEX (Continued)

Description Section Sheet No. Effective Date
E
Explanation of Terms 3-1 1,2&3 12/23/96
Employee Identification 3-2 5 g
F
Final Bill 3-3 2 “
Fire Protection — Private 3-8 1 "
Fire Protection — Public 3-9 1 "
Flow Detecting Devices 3-8 1 §
Forms — Service Application 6-1 1-2 *
H
Hose Connections 4 See “Sch. Of
Rates”
Hydrants, Public Fire-Installation of 3-8 1 “
Hydrants, Public Fire-Specifications of 3-9 1 *
Hydrants, Public Fire-Use of Water from 3-9 1 !
Hydrants, Rates 4 “See Sch. Of
Rates”
|
Installation — Meter 3-6 1 “
Installation — Service Dates 3-5 1 )
M
Main Extensions — Customer Finan. Plans 3-7 3456 4/1/04
Main Extensions — Generali 3-7 1.2 4/1/04
Map — Lake Erie East Division 5 s 4 01/13/99
Map — Stark Regional Division 5 4 05/04/01,03/11/03
Map — Struthers Division 5 5 03/11/03, 10/2/08
Meter — Inability of Company o Read 3-2 5 12/23/96
Meter — Inaccurate or Not Registering 3-6 3 12/23/96
Meter — Installation 3-6 1 12/23/96
Meter — Installation Location 3-6 2 12/23/96
Meter — Maintenance of and Repairs to 3-6 3 12/23/96
Meter — Minimum 4 “See Sch. Of
Rates”
Meter — Outside Vault Location 3-5 1 12/23/96
SEP 2 9 2008
TARIFE DIVISION ,
Public Utilties Commission of Ghio |
Issued: October 2, 2008 Effective: October 2, 2008

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
In Accordance with the Public Utitities Commission of Ohio
Order Dated September 10, 2008 for Case No. 08-768-WW-AAC



Aqua Ohio, Inc.

Section 2

Sixth Revised Sheet No.3
Canceling Fifth Revised Sheet No. 3
MASTER TARIFF P.U.C.O0. NO. 2

SUBJECT INDEX

Description

Meter — Rates

Meter — Specifications for

Meter — Tampering Shut Off

Meter — Tests

Meter — Types for Private Fire Protection

0]
Off Premises Use of Service
=]

Person — Definition

Premises — Access to

Premises — Continued Vacancy

Premises — Definition

Precedence

Pressure, Water

Private Fire Protection — Application for
Service

Private Fire Protection — Contracts for Service
Private Fire Protection — Definition
Private Fire Protection — Limitation of Use
Private Fire Protection - Rates

Private Fire Protection — Regulations
Governing

Section Sheet No.
4 “See Sch. Of
Rates”
3-6 1
3-6 3
3-6 3
3-8 1
3-2 2
3-1 2
3-2 3
3-3 2
3-1 2
3-2 1A
3-2: 3-8 1: 1
3-8 1
3-4 1
3-8 1
3-8 1
4 See "Sch.
Of Rates”
3-8 1

Effective Date

9/26/08

9/26/08

[ RECEIVED

SEP 2 6 2008
TARIFE DIVISION

 Public Utilities Commission of Ofio

Issued September 26, 2008

Effective: September 26, 2008

Issued by Walter J, Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated: September 10,2008 for Case No. 08-842-WW-ATA



Aqua Ohio, Inc.

Section 2

Thirty-Seventh Revised Sheet No. 4
Cancels Thirty-Sixth Revised Sheet No. 4

MASTER TARIFF P.U.C.O. NO. 2

Description

Rates

Reconnection Fee

Reconnection of Service}

Requirements for }
Related Facilities — General
Related Facilities — Definition
Repair of Customer Facilities

Restoring Service — Requirements

S
Schedule of Rates

Struthers Division

Schedule of Rates
Struthers Division

Schedule of Rates
Struthers Division

Service — Application

Service — Building Construction

Service — Calls After Hours
Service — Company Lines

Service — Company Operating Control

Service — Cross Connections
Service — Curb Stops
Service — Customer Lines

Service — Deficiency or Failure

Service — Discontinuance

Service — Emergency Call Charges

Service — Installation Dates

Service — Maintenance and Repair

Service — Private Fire
Service — Reconnection
Service — Regulations
Service — Separate Meter Re
Service — Size and Type

SUBJECT INDEX (Continued)

Section Sheet No.

4 See “Sch. of
Rates”
4 See “Sch. Of
Rates”

3-2 4
3-6 4
3-7 1

s 3-7 4-10
3-2 1
3-2 4.5
3-6 4
4 6
4 6
4 6A
4 6A
4 6B
3-4 1
3-2 2
3-2 5
3-5 1
3-5 1
3-2 1
3-5 1
3-5 1
3-2 1
3-2 2
3-2 3
3-5 2
3-5 1
3-8 1
3-2 1
3-5 Al

quirement 3-6 1
3-5 1

Effective Date

12/23/96 9/26/08
3/18/11

12/23/96
4/1/04
4/1/04

12/23/96

12/23/96 9/26/08

12/23/96

3/12/09 1/1/10 1/1/11
11712 1/1/13 1/1/14
1/1/15 1/1/16 1/1/17

3/12/09 1/1/10 1/1/11
01/1/12 1/1/13 1/1/14

1117

01/01/07 01/01/08

12/23/96

Issued: January 9, 2017

Effective Date: January 1, 2017

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. Rates fixed by Ordinance 16-043 of the City of Struthers,
Ohio; Ordinance No. 1492-16 of the Village of Poland, Ohio; Ordinance No. 3873 of the Village of Lowellville, Ohio; and
Supplemental Agreement with the Board of County Commissioners of Mahoning County, Resolution Number RES 16-09-038.



Aqua Ohio, Inc. Section 2
Eighth Revised Sheet No.5
Canceling Seventh Revised Sheet No. §

MASTER TARIFF P.U.C.O. NO. 2

SUBJECT INDEX

Description Section Sheet No. Effective Date
S
Service — Temporary 3-4 1
Service — Temporarily Discontinued 3-3 2 9/26/08
Service — Trench 3-5 2
Sprinklers, Automatic Rates 4 "See Sch, of
Rates”
Stop Cocks and Valves 3-8 2
Superseded Tariffs 1 1
T
Temporary Service 3-4 1
Temporary Shut-Off Notice 3-2 1
v
Vacancy of Premises 3-3 2
Valves 3-6 2
Valves — Size, Type and Location 3-2 1 9/26/08
W
Waste of Water 3-2 2
Water Service, Bills and Payments 3-3 1 9/26/08
Water Supply Contrel 3-2 1 9/26/08
Water Supply Control 3-6 2
Water Supplied — Definition 3-1 3
Water Supply — Contamination 3-2 1
Water Supply Stoppage 3-2 1
Water Service — Bills for, Delinguent 3-3 1
Water Service — Bills for, Mailing 3-3 1 9/26/08
Water Service — Bills for, When Rendered 3-3 1 9/26/08
Water Service — Bills for, Where Paid 3-3 1
Water Service — Contracts for 3-4 1
Water Service — Deposit 3-2 3 — — —
4 1 RECEIVED
SEP 2 6 2008
- _T_Fﬁ.?ﬁi'.:f OIVISION .
Public Utilties Commission of Ohio
Issued:September 26,2008 Effective: September 26, 2008

Issued by Walter J, Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated: September 10, 2008 for Case No. 08-842-WW-ATA



Aqua Ohio, Inc. Section 2
Sixth Revised Sheet No.6
Canceling Fifth Revised Sheet No. 6

MASTER TARIFF P.U.C.O. NO.2

SUBJECT INDEX

Description Section Sheet No. Effective Date
W

Water Service — Metered 3-6 All 9/26/08

Water Service — Regulations 3-5 All

Water Service - Curtailment-

Lake Erie Division 3-2 9-11

Water Service — Temporary 3-4 1

Water Service — Temporary Cut Off 3-2 1

Water, Use of 3-4 1
| RECEIVED
f SEP 2 6 2008

TARIFF DIVISION

Publc Ui Com

mission of Ohio

Issued:September 26, 2008 Effective:September 26, 2008

Issued by Walter J, Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated: September 10,2008 for Case No. 08-842-WW-ATA



Consumers Ohio Water Company Section 3
Fourth Revised Sheet No. 1
Cancels Third Revised Sheet No. 1

MASTER TARIFF P.U.C.0. NO. 2

GENERAL RULES AND REGUI ATIONS

The following General Rules and Regulations are applicable in the following service areas:

Lake Erie East Division Stark Regional Division
Lake Erie Division Struthers Division
Section
Explanation of Terms ...... Ry TR L T VR R TR ¥ R SRS B A 3-1
General Regulations Governing Service .......... § B ERNERENEREGHE & § B GRS B 3-2
Bills and Payments fOr ServiCe . ..o v v vttt e n s ot v ooearoasanonsasonsessss 5-3
Contracts for Water Service ............... Gl B W R ¥ % N R S 3-4
Service Lines .......... N MRS B B R — 3-5
Metered Service ....... e m oy il B E B RS 5 E R E ORISR N T EE GUSEEN S 3-6
Extension of Maing  ; . va i s s s seais s & 8 @auers v § % ¥ Soiaawn & « 5 o 3 iesames o 3-7
Private Fire Protection Service .................. A 3-8
Public Fire Protection Service . ... ..o o vt ennn. Ceea RECEIVED 3-8
PzC2 01996
DOCKETING DIVISION
Public Utilities Commissicn of "'~

Nothing within this Tariff shall take precedence over the rules set forth in the Administrative
Code of the Public Utilities Commission of Ohio, Chapter 4901:1-15; unless. otherwlse
specifically ordered by the Public Utilities Commission of Ohio
of the Administrative Code.

DEC 2 0 1396
TJ.'H-.'-F ! i'.r::u\lr\l
s deteeesrime— et Py
Issued: December 20, 1996 —EfrecTveT—December-23; 6

Issued by Walter J. Pishkur, President, Consumers Ohio-Water Company
In accordance with the Public Utilities Commission of Chio
Ordar Nated December 19. 1996 for Case No. 95-1076-WW-AIR



Consumers Ohio Water Company Section 3-1
ThFdﬂewsedsheeLNm_L___

Cancels Secand fleyused”Sh‘"ei "Nbz™1 >

& Sewen "-J bvas w V | —

MASTER TARIFF P.U.C.0. NO. 2

DEC 2 (1335

EXPLANATION OF TERMS T S I

[ PN Y N il

Tloib voails LITTI8E0n of Chig
ADJACENT BUI DINGS - A group of two or more buildings on the same lot or parcel of land

not separated by any street, avenue, thoroughfare, alley or other public right of way, except
where the customer owns and/or leases a lot or parcel of land on both sides of a street, avenue,
thoroughfare, alley or public right of way which lots or parcels of land otherwise would be
contiguous, such buildings thereon shall be considered adjacent.

APPLICATIONS -

{1) An application for the installation of a customer service line shall be in writing on forms
prescribed by the Company and filed with and approved by the Public Utilities
Commission of Ohio.

(2) An application for water service may be made orally, but the Company reserves the right
to require such application to be made in writing on forms prescribed by the Company
and filed with and approved by the Public Utilities Commission of Ohio.

COMPANY - Consumers Ohio Water Company, f.k.a. Ohio Water Service Company.

COST - The expenditure by the Company for labor, materials, engineering, supervision, motor
vehicles and tools, and any other expenditures incidental thereto the extent that any or all of
such items are directly assignable to the particular situation involved, except when modified by
the word "estimated”, in which case it shall be the estimated expenditure for such item.

CUSTOMER - A person who has contracted (whether orally or in writing, or expressed or
implied) for water service to be supplied to one premises.

METER - The Company approved device or apparatus, including associated remote registers,
used to measure all water passing through a customer service line.

MONTHLY CONSUMPTION - The amount of water passing thr.augh_mn_nusmmez.s_me;e:-to

for.blllmg purposes, Fstlmated to have passed through such meteF_‘{E@:E'i\\,ul DvclT

which equals approximately 30 days.

DEC 2 0 1996
DOCKETING DIVISION

bhia Lldilidime M r mm:clnrnihhr,_
UL OTiG s ovrmo sroTT—oT

Issued: December 20, 1996 > ‘1996

Y

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company

in accordance with the Public Utilities Commission of Ohio
Nedar Matad Narambar 10 1008 far Caes Na QR.INTR-WW.AIR



Consumers Ohio Water Company Section 3-1
First Revised Sheet No. 2
Cancels Original Sheet No. 2

MASTER TARIFF P.U.C.O. NO. 2

EXPLANATION OF TERMS (continued)

MONTHLY BILL - A bill is rendered each month. The monthly bill is determined by applying the
applicable rate(s) to the consumption shown on the bill. The consumption shown on the bill
may be from actual meter reading or may be estimated.

PERSON - Person means any natural person, corporation, partnership, association,
organization, or other entity capable under the law of suing or being sued, including any public
body and shall, unless the context shall otherwise indicate, include the plural as well as the
singular, and words of any gender shall include all genders.

PLANT - All facilities necessary to furnish public water service and water for fire protection.

PREMISES - Premises means the physical property to be served. Each of the following,
together with the lot or parcel of land upon which it is located, or such portion of such land as
is used or held for use with it, shall constitute a premises:

(1) One building designed or used for single-family occupancy as a residence.

(2) One building designed or used for single-family occupancy both as a residence and for
professional or business purposes, when the business or profession is conducted by the
resident. (When not so conducted, the portion occupied by the resident constitutes one
premises and each separate portion occupied by other persons for professional or
business purposes constitutes a separate premises.)

e ETEnR RECEIVED |
T b Ve’ e BV e .
— DEC2 0 '
DEC 2 0 1356 l 2 01936 ‘
. | DOCKETING DIVISION |
| e ahas N Public Utilities Commission of Dhip -
| Pstic Uites Den s of OHg e
issued: December 20, 1996 Effective: December 23, 1996

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated December 19. 1996 for Case No. 95-1076-WW-AIR



e

Consumers Ohio Water Company Section 3-1
First Revised Sheet No. 3
Cancels Original Sheet No. 3

MASTER TARIFF P.U.C.0. NO. 2 | el e e
Y v S I e
I
EXPLANATION OF TERMS (continued DEC 2 01258

'I" bt o ]"" ey
(3) A combination of adjacent buildings, one portion designed ‘ot used for smgfe-tamnly
occupancy as a residence and the other portions desugned‘f‘?’ﬁ?ﬁfﬁsmm L
purposes all of which are occupied by the resident. (When not so occupied, the portion
designed or used for single-family occupancy constitutes one premises and each
separate portion designed or used for professional or business purposes and occupied
by other persons constitutes a separate premises.)

(4) One building designed or used by one person for professional or business purposes.

(5) A combination of adjacent buildings designed or used by one person for professional or
business purposes.

(6) Each combination of rooms designed or used for single-family occupancy as a residence,
within a multiple-unit building.

(7) Each room or combination of rooms designed or used by one person for professional or
business purposes within a house or within a multiple-unit building.

(8) Each parcel of land which requires water service.
(9) Each trailer or mobile home unit where the unit is not resting primarily on its wheels.

(10)  Any building not otherwise defined as a premises in any other definition of premises
contained herein.

SERVICE CONNECTION - The connection of the Company’s service line with the customer’s
service line at or near the property line, which connection enables the customer to receive
service.

SERVICE LINES -
(1) The Company service line is the water line and related facilities from the main to and
including the curb stop or control valve.

(2) The customer service line is the water line and related facilities from the Company
service line to the premises to be served.

TAP-IN - The connecting of a Company service line to the distribution o coﬁ@r@&.l VE D

WATER SUPPLIFD - All water which passes through the meters.

L3702 0 1996

1 DOCKFTING DIVISION
Issued: December 20, 1996 Effective:  PDdseibiek 2B of OhJDJ

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Ardar Natad Neramher 198 1Q0A far Cace Nn 9R-10768-WW-AIR



Agua Ohio,Inc. Section 3-2
Struthers Division Third Revised Sheet No. 1
Canceling Second Revised Sheet No. 1

MASTER TARIFF P.U.C.O. NO. 2

GENERAL REGULATIONS GOVERNING SERVICE

L, When the supply of water is to be temporarily interrupted by the Company, it will give three (3) days
advance written notice thereof as provided for in the Ohio Administrative Code.

2. In the interest of public health, mains, service lines or other pipes may not be connected with any service
line or piping which the Company knows or has good reason to believe is connected with any other sources
of water supply, nor may said mains, service lines or other pipes be connected in any way to any piping,
tank, vat or other apparatus which contains liquids, chemicals or any other matter which may flow back
into said mains, service lines or other pipes and which may endanger or otherwise contaminate the water

supply.

L

The Company shall not be liable for a deficiency or failure, regardless of cause (except as a result of willful
misconduct) in the supply of water or in the pressure, nor for any damage caused thereby, or by the bursting
or breaking of any main or service line or any attachment to the mains and service lines or other facilities
used by the Company. All damage to a customer’s boilers or other equipment depending upon pressure in
mains and service lines to keep them supplied with water shall be borne exclusively by the customer.

4, When an application is made for the installation of a Company service line for water service or for the
reinstatement of water service, the Company shall be entitled to assume that the piping and fixtures to
which the service will be supplied are in good order to receive such service, but reserves the right to inspect
said facilities to assure against possible damage and cross connections.

5. Water will not be furnished where pipes are inferior, the plumbing defective; or the faucets, water-closets
or other fixtures leak or are imperfect. When such conditions are discovered, the supply of water may be
cut off until repairs are made with no less than 14 days prior written notice by the Company.

6. The Company shall have the sole right to determine the size, type and location of meters; meter settings,
valves, service lines and connections necessary to provide the service applied for. The Company will not
supply water, or connect its system to any master meter servicing a residential development, commercial/
industrial complex, or other multi-premise development serving multiple buildings through a single service
line except pursuant to Section 4905.31 of the Ohio Revised Code. Master meter arrangements with trailer
parks, condominium type developments, co mmercial/industrial complexes, or other multi-unit/premise
developments serving multiple bu1ldmgs through a single service line entered into prior to 09/26/2008 are
hereby grandfathered and this provision will be of no force or effect as to those grandfathered

arrangements.

T Exclusive operating control of all service lines from main to meter, and meters and meter installations shall
at all times remain with the Company, and shall not be interfered with in any respect.

8. When a supply of water for building-construction purposes is applied for, such supply shall be furnished
under the regulations applicable to regular, permanent service. Special, temporary requirements for water
service may be met by applying for the same at the office of the Company.

r —rer—T-W :
| ?ECEET@E@ Skptember 26,2008 Effective.September 26, 2008
SEP 2 6 2008 Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
TARIFF DMVISION In accordance with the Public Utilities Commission of Ohio
F‘I. | _,I ‘IC Uit

Publc Utities Commission siohio | Order Dated September 10,2008 for Case No. 08-842-WW-ATA



Aqua Ohio,Inc. Section 3-2
Struthers Division Original Sheet 1A

MASTER TARIFF P.U.C.O. NO. 2

GENERAL REGULATIONS GOVERNING SERVICE

9, The customer shall not, without Company consent, use water for any purpose or upon any premises not
stated in the application for service.

10. Nothing within the Company’s tariff shall take precedence over the rules set forth in Chapter 4901:1-15 of
the Ohio Administrative Code, unless otherwise specifically ordered by the Commission pursuant to Rule
4901:1-15-02 of the Administrative Code.

RECEIVED

SEP 2 6 2008

- TARIFF DIVISION
Public Utiltties Comn!*;isgian of Ohio

Issued:September 26,2008 Effective: September 26, 2008

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
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GENERAL REGULATIONS GOVERNING SERVICE (continued)
11. Disconnection Procedure:

A, Service may be refused or disconnected to any customer or refused to any applicant for service as
stated in this paragraph. In any instance where a customer’s service could be disconnected under
more than one of the following conditions, the minimum notice provision (which includes no
notice) will be provided.

1) No notice is required in any of the following instances:

(a) For tampering with any main, service line, meter, curbstop, curb box, seal, or
other appliance under the control of, or belonging to, the Company;

(b) For connecting the service line or any pipe directly or indirectly connected to it,
with any other source of supply or with any apparatus which may in the opinion
of the Company, contaminate the Company’s water supply or threaten the
integrity of the system; or

©) For any other violation or failure to comply with, the regulations of the
Company, which may in the opinion of the Company or any public authority,
create an emergency situation.

2) The customer must be given not less than twenty-four hours written notice before service
is disconnected when any of the following conditions exist:

(a) For the use of water for any purpose not stated in the application, or for the use
of service upon any premises not stated in the application or...
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GENERAL REGULATIONS GOVERNING SERVICE (continued)

(b}

To prevent waste or reasonably avoidable loss of water.

Personal delivery of the notice to the customer’s premise shall
first be attempted and, only if personal service cannot be
accomplished at that time, the notice shall be securely attached
to the premises in a conspicuous manner.

3) The customer must be given not less than fourteen (14) days written

notice

before service is disconnected when any of the following

conditions exist:

(a)

(b)

{c)

(d)

{e)

For non-payment of any tariffed charges when due or within any
additional period for payment permitted by the Company, or for
not making a deposit as required. Disconnection of service for
non-payment may not occur prior to fourteen days after the due
date;

For any violation of, or failure to comply with, the regulations of
the Company other than stated in Paragraph (A)(1) above;

For misrepresentation in the application as to any material fact;

For denial to the Company of reasonable access to the premises
for the purpose of inspection; or

For violation of Federal, state, or local laws or ordinances where
such violation affects the provision of utility service by the
Company.

B. Service may not be refused or disconnected to any customer or refused to any
applicant for service for any of the foliowing reasons:

1) Failure
service

to pay for service furnished to a customer formerly receiving
at the premises, unless the former customer continues to reside

at the premises;

2) Failure to pay for a class of service different from 1

he-sarvice provided for—
ocation of the account; RECE{VED
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3) Failure
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GENERAL REGULATIONS GOVERNING SERVICE (continued)

5) Disconnection of service for nonpayment is prohibited if the disconnection of service would be
especially dangerous to health as certified pursuant to the certification provisions as specified in Rule 4901:1-15-27
of the Ohio Administrative Code.

C. Those Company employees who normally perform the termination of service will be authorized to either:

1) Accept payment in lieu of termination;
2) Be able to dispatch an employee to the premises to accept payment; or
3) Be otherwise able to make available to the customer a means to avoid disconnection,

Such employees at the premises may or may not be authorized to make extended payment arrangement at the
discretion of the Company.

(2. In any case in which two or more customers are supplied through one service line and the Company is
entitled under Subsection 11, above, to discontinue service to any or all of them, the Company shall notify the
property owner that he must do one of the following;

0 Within 30 days, install separate outside shut-offs, in a location appraved by the Company, for each of the
meters so that the Company can discontinue service to only the offending customer(s);

) Within 21 days, install a setting for a single meter, in a location approved by the Company, to service the
property and request service be placed in his name;

3) Pay the outstanding bill on account of the offending customer(s) and put the accoust in his name going
forward,;

@) Provide access to Company personnel to the offending customer(s) meter or separate shut-off during
normal business hours in order to assure service to the offending customer(s) can be discontinued.

In the event the property owner selects one of the above options and that option fails to work, the property owner
may select one of the three remaining options in lieu of disconnection of service to the building.

The property owner shall notify the Company, within 7 days of receiving the above notification, of which option he
is choosing. In the event the property owner does not comply with the above, at least 10 days notification will be
given to both the property owner and tenants prior to discontinuing service to the property.

13. If a customer whose service has been disconnected for non-payment of bills or for violation of or failure to
comply with regulations of the Company desires a reconnection, such reconnection Illaf m}y be made “{ﬂ’a iﬁe
customer:

a) Has paid the full amount of arvears for which service was disconnected; or | | ?‘; Ep\ 1 S 2011

b) Has made a deferred payment plan between the customer and the Company; an é TARIFE DIVISION
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GENERAL REGULATIONS GOVERNING SERVICE

d) Has corrected any condition in violation of the regulations of the Company; and

¢) Has made or maintained a deposit in accordance with Section 3-4; paragraph 4 of this Tariff.

f) The Company shall reconnect previously disconnected service, unless prevented by circumstances
beyond the Company’s control, or unless a customer requests otherwise, by the close of the following
regular Company business day.

g) If service is discontinued and the customer wishes to guarantee the reinstatement of service the same
day on which payment is rendered, both of the following conditions apply:

i. If reinstatement of service is requested the same day, the customer must notify the
Company no later than twelve thirty p.m., and the customer must make payment in
the Company’s business office or provide proof of payment; and
ii. The Company may require that the customer sign an agreement to pay the
Company’s incurred costs for reinstatement of service if it occurs after normal
Company business hours, This fee shall be collected at the time reinstatement of
service arrangements are made or rendered with the customer’s next billing at the
Company’s discretion.
14 When a customer’s meter cannot be read for a period exceeding three months for accounts read monthly after
the latest prior reading, the Company may discontinue service to the customer upon giving a fourteen days written
notice mailed to him of its intention to do so, unless the customer shall promptly make access to the meter possible
during the Company’s regular business hours on any day except Saturday, Sunday and holidays, and notify the
Company thereof. If the customer notifies the Company that he can promptly make access to the meter possible only
during a time and day other than during the Company’s regular business hours, the Company shall make a charge

for the actual cost of such meter reading service.

15 Any employee or agent of the Company seeking access to the dwelling or structure of a customer shall
voluntarily identify himself, provide proper Company photo identification, and shall state reason for his visit. The
employee or agent shall in all cases direct himself to a person holding out himself or herself as being responsible for
the dwelling or structure. Entrance will not be sought or gained by subterfuge or force. The Company shall be
responsible for any damage done by its employees when such damage results from willful misconduct and within

the scope of employment.

16 Complaints with regard to the character of service furnished, or to the reading or registration of meters or to the
bills rendered must be made to the Company’s office, either orally or in writing, and a record of such complaint will
be kept by the Company, giving the name and address of the complainant, the date, the nature of the complaint, and
the action taken or decision made by the Company with respect to it. The Company shall investigate the complaint
and report the results of such investigation to the customer within ten (10) business days of the receipt of the
complaint. If the complainant is not satisfied with the results, the Company shall inform the customer of the

Commission’s P.I.C. telephone number and address.

17 The Company shall make a charge to a customer for emergency service calls on Saturday, Sunday and
holidays and at other than the Company’s regular business hours on all other days where the cause is the
responsibility of such customer. The charge shall be sufficient to reimburse the Company for the expense in making

the call.

18 The Company reserves the right at any time to alter, amend or add to the regulations of this tariff or to
substitute other regulations, and all such alterations, amendments and additions will be filed and approved by the

Public Utilities Commission of Ohio as provided by law.
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GENERAL REGUI ATIONS GOVERNING SERVICE

1. The water supply operations of treatment plants and distribution systems can be
significantly impacted during drought conditions. A contingency plan for these
conditions must be in place to moderate customer demand. Below is a summary action
plan to address drought related problems:

2. Lawn and Garden Sprinkling Bans: During the drought period, four separate levels for

limiting water usage can be implemented. They are as follows:

A. Voluntary, alternate day sprinkling bans - No sprinkling between 4:00 p.m. and
10:00 p.m.

B. Voluntary, alternate day sprinkling bans - No sprinkling at any time.

C: Mandatory, alternate day sprinkling bans - No sprinkling in specified areas as
required.

D. Mandatory sprinkling ban - All days - No sprinkling.

3. The following procedure shall be followed when implementing any of the restrictions in
Paragraph 2 above:

A. The public should be notified immediately after the Emergency Coordinator of the
Public Utilities Commission has been contacted, and the appropriate officials of
the local governmental entities have been notified by telephone, if possible.
Subsequent to the notification of the PUCO, the restrictions may be implemented
immediately. Within two business days following the implementation of water
restrictions, the Company shall file with the Compliance Division of the
Commission, a detailed description of the restrictions. The Commission may
suspend the restrictions if the Commission finds the restrictions to be
unreasonable or discriminatory. Communications with the Consumers OChio
Water Company Service Center should be kept open. The information to be
given to the public and the PUCO shall include, but not be limited to, nature of
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GENERAL REGULATIONS GOVERNING SERVICE (continued)

B.

During times of restricted use, the restriction shall be enforced in a
nondiscriminatory manner and in accordance with the following standards:

(a)

(b)

(c)

(d)

Customers violating usage restrictions shall first be given an immediate
written notice. This notice shall describe in detail the offense, shall
describe the procedures to be followed if the customer is found in
violation again during the time of curtailment, and afford the customer a
reasonable opportunity to comply with the policy.

The Company may discontinue all or any part of its service to any
customer who has been given written notice of violation and who
continues to be in violation thereafter.

If a customer whose service has been disconnected for violation of
restriction procedures desire a reconnection, such reconnection may only
be made after the customer:

n Has paid the Company's regular business hours reconnection
charge, except that the charge for any service turned on at the
request of a customer after regular business hours or on Saturday,
Sunday. or holidays, will be at the other than regular business
hours rate.

{ii) Has corrected any conditions, circumstances or practices in
violation of the curtailment regulations of the Company.

The Company shall file a report with the Commission every thirty days
after the restrictions are enacted. This report shall state the number of
disconnections and the particular usage restriction violation causing the
disconnection, and any other problems relating to the water usage
restrictions.
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BILLS AND PAYMENTS FOR SERVICES

I, A customer is liable for the payment for all water and water service supplied to his premises.

All bills for charges due to the Company shall be paid to its office, or to any duly authorized agent of the
Company.

I~

Bills will be mailed or delivered to the customer at the address of the premises served, unless the customer
shall, in writing, request that they shall be sent to some other address specified by him, but failure to
receive a bill shall not relieve the customer from obligation to pay the same when due. Residential bills for
water service become delinquent not less than fifteen (15) days after the billing date thereof. Non-
residential bills for water service become delinquent not less than twenty-one (21) days after the billing
date thereof, Water service may be shut off not less than fourteen (14) days after the Company mails a
disconnection notice informing the customer of the delinquent bill. All bills shall be mailed no later than
the billing date as required by Rule 4901:1-15-24(A), OAC,

1

4, The late payment fee will not be charged if mailed on or before the past due date indicated on the bill. The
post office date stamped by the sending office will determine the mailing date of the customer’s payment.
The envelope in which such payment has been mailed may be preserved by the Company; and where
payment is made after the past due date, the Company may credit the amount enclosed to the customer’s
account and add the late fee.

The past due date of a customer’s bill will be automatically extended to include the first full business day
following a Saturday, Sunday or a legal holiday.

th

6. In case a customer shall file written objection to any bill on or prior to the due date of the bill, the Company
will accept payment of the bill within five (5) days after the customer has been notified of the results of the

Company’s investigation made in response to the complaint.

7 Bills for water service (except final bills on discontinuance of service) will be rendered monthly, and in the
case of metered service shall show the quantity of water used as the billing basis for the period for which
the bill is rendered. Bills for private fire protection service shall be rendered in advance.

8. In cases in which a meter cannot be read, whatever the cause, the Company may require a payment on
account equal to a representative charge for a period of similar length for service rendered to the same
premises, or if that cannot be ascertained, then to similar premises. If a meter is found to be inaccurate or
an estimated bill is issued, the bill shall be based on average historical consumption during corresponding
periods for that specific customer. If consumption history for the customer does not exist, the same system
class average consumption shall be used. If a bill is found to have been improperly calculated, a credit or
charge shall be made by the Company within thirty days or on the next bill. The Company shall allow a
customer up to the same period of time for which the customer was previously undercharged to pay any
additional charges found proper due to inaccurate meters or incorrect bill calculation, unless the inaccuracy
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10.

11.

A customer desiring water service to be discontinued temporarily to a premises used or occupied for only
part of the vear shall so notify the Company. Such premises, save and except public parks, public
playgrounds, educational buildings and facilities, boulevards, and open spaces being furnished water
service solely for lawn sprinkling or other irrigation purposes. shall, however, remain subject to continuous
year-round charges at tariff rates.

At such time as the Company is notified of the change in tenancy or ownership, requiring the filing of a
new application for water service, whether such notice is given by the old customer or otherwise, the
Company shall make a final meter reading and shall render a final billing. The customer in whose name the
account stands at the time such final bill is rendered shall be liable for said final bill. Service to the
premises will not be restored until application is made by a new customer. Other occupants of the premises
shall not be held liable for the payment of the water service contract between the Company and the person
whose name the service is in, if the person whose name the service is in vacates the premises

Bills rendered upon termination of the contract must be paid on or before the past due date indicated on the
bill. When not so paid, the past due amount becomes due and payable.
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CONTRACTS FOR WATER SERVICE
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1. All applications for service, written or oral, must state the uses to which the water is

to be applied. A separate application is required for each meter. Also, a separate
application is required for each service line for private fire protection service. Upon the
commencement of service by the Company, the customer becomes obligated to pay for
the water service furnished, and both the Company and the customer become obligated
to abide by all the terms and provisions of the tariff then in effect and as the same may
be lawfully altered, amended or otherwise modified.

2. When a change of occupancy occurs in any premises receiving water service, an
application by the new occupant must be made to the Company. Each person accepting
water service from the Company without making proper application therefore shall be
deemed to be a customer for the purpose of all applicable tariffs of the Company.
However, the Company may terminate such person's service, upon fourteen (14) days
notice, until proper application is made.

3. When the Company becomes aware that there has been a change of occupancy at a
premises, the Company will promptly thereafter read the meter. The current occupant
will be liable for service, to be calculated on an estimated basis from monthly remote
meter read data, from the date of occupancy to the reading of the meter. The current
occupant will not be held liable for any service provided at that premises prior to that
occupant’s date of actual possession of the premises.

4, When an application for water service is made, or when the Company deems it
necessary, the Company has the right, subject to the provisions of the Public Utilities
Commission of Ohio Code of Rules and Regulations 4901:1-17 to require a cash deposit
to secure the payment of bills.

5. If a customer whose service has been disconnected for nonpayment of one or more bills
for water service or for violation of or failure to comply with the regulations of the
Company desires a reconnection, it may be made pursuant to the Ohio Administrative
Code Rule 4901:1-15-30.

6. In the case of temporary service the Company shall require a deposit pursuant to Ohio
Administrative Code Rule 4901:1-17 and Ohio Revised Code Section 4933.17, if
applicable. In addition to that deposit, the Company may charge the customer the
actual reasonable cost of labor and material, including the meter, which is required to
make the service available and to subsequentty remove-the-service,—minus the salvage
value of materials, if any. If the Compa;

yc argedipicdstomer before the actual cost
was determined, a refund shall be made/if the amount Sharge'ﬂ"e)?f:'eed the actual cost
of such labor as discussed above.
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1. The application for the installation of a Company service line must state the uses to
which the water is to be applied, and the correct lot and street number or other
complete identification of the premises to be supplied.

2. The application for installation of a Company service line will be accepted subject to the
condition that there shall be a water main fronting the premises to be served. When
such condition does not exist, it will be necessary for the applicant first to enter into a
main extension agreement with the Company pursuant to the provisions contained in
Section 3-7 of this Master Tariff, entitled "Extension of Mains”,

3. A Company service line may not be used to supply more than one premises, except as
provided in paragraph 3, Section 3-6 of this tariff.

4. Customer service lines shall be installed to provide for inside meter settings, except in
special cases where the Company has approved outside meter settings.

5. The curb stop or outside meter vault shall be installed at a place designated by the
Company between the curb line and the property line.

6. Curb stops or valves in the Company's service lines are for the exclusive use and under
the exclusive control of the Company.

7. The customer shall at his expense install, maintain and repair the customer service line.
When a leak in the customer service line is discovered, the Company shall give the
customer fourteen {14) days written notice of disconnection. Within such time, the
customer must make repairs. However, if the leak in the customer service line, in the
opinion of the Company, is considered an emergency, no notice of disconnection shall
be required.

8. If a Company service line is to be installed where any portion of the line must pass
through property not owned by an applicant, the applicant must assume full
responsibility for acquiring the right to pass through such property.

9. When the installation of a customer service line has been completed, the customer shall
leave the service line turned off.

10.  The customer service line shall be laid at a depth of not IessHhaLfour and one-half feet

nor more than five feet below ground level. The service lirje S;F{EQE sgzpnm ]
inch nominal size and shall be either "Type K" copper tubing for oth i gro
water pipe.
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SERVICE LINES (continued)

14. The customer service line may be laid in a separate trench or it may be laid on a ledge
in either side of the sewer trench. Said ledge shall be cut into the side of the sewer
trench so as to provide a shelf six inches wide of solid firm soil for the entire length of
the pipe. The applicant shall leave the trench open and pipe uncovered until it is
inspected and approved by a Company representative.

12. The Company service line may be installed at the expense of the applicant. No
installation of a Company service line will be made between November 1 and the
following April 1, unless the applicant pays in advance, or agrees to pay with security
or assurance satisfactory to the Company, any excess cost of installation that may
reasonably be attributable to weather and soil conditions existing between said dates.
Where a service line is to be installed in a paved or improved street, the cost of
removing and replacing the street surface shall also be paid by the applicant. In no
event shall these provisions require anything more than reimbursement to the Company
of the actual out-of-pocket cost of connecting the service.

13. The Company service line shall be operated and maintained by the Company.
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A meter will be installed by the Company after the customér service llne aﬁd plurlnbl
have been made ready for such installation by the customer—TFhe-meter’ setfi
shall conform to specifications as they may be prescribed from time to time by the

Company and shall be operated and maintained by the Company.

Meters so installed shall remain the Company's property and shall not be moved or
tampered with in any manner.

Each service line must be separately metered and no meter may be used to serve more
than one premises, except in the instance when a special arrangement shall be entered
into by the Company with an applicant for service to:

a) A building or combination of buildings, of the same ownership, housing two or
more rental units, each of which is designed or used for single-family occupancy
as a residence or by a person for professional or business purposes, or both; or

b) A building housing two or more units, not of the same ownership, each of which
is designed or used for single-family occupancy as a residence or by a person for
professional or business purposes, or both, or a mobile home or trailer park or
court, of the same ownership, containing pads, lots or locations for two or more
mobile home or trailer units, not of the same ownership, each of which units is
designed or used for single-family occupancy as a residence for single-family
occupancy or by a person for professional or business purposes, or both.

Such special arrangement shall be entered into solely in the discretion of the
Company and shall provide for the metering of water service through one or more
meters to two or more residential or professional or business units, or combination
thereof, per meter. The billing for water service shall be made to the applicant for
service or his heirs, successors, or assigns, who shall be considered to be the customer
of the Company, regardless of the ownership of the units provided with water service
through such meter or meters. One billing shall be made with respect to each meter
through which water service is provided pursuant to such special arrangement.

The amounts of each such billing shall be determined on the basis of the
"customer equivalents” provided by the meter employed. Such customer equivalents
shall be determined by comparing the size of the meter in cross section area with the
cross section area of the 5/8™ meter, which is the size oi}m tgpuf:vy mledl
on a service line which serves a single family dwelling or ?tﬂfa m ess

office. Such relationship is as follows:
CEC 2 € 1996
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METERED SERVICE (continued)

5/8” Meter= 1 Customer Equivalent

¥ Meter = 1.43  Customer Equivalents
i Meter = 2.55  Customer Equivalents
1-1/2" Meter = 575  Customer Equivalents
27 Meter = 10.20  Customer Equivalents
37 Meter = 23.02 Customer Equivalents
47 Meter = 40.93 Customer Equivalents
6” Meter = 02.16 Customer Equivalents

To determine the amount of any periodic billing for water service pursuant to such a special
arrangement: (i) the total consumption through the meter during the billing period will be divided
by the customer equivalent for the meter involved; (ii) the applicable rates contained in Section 4 of
this tariff will then be applied to the quotient to determine the charge per customer equivalent; and (iii)
such charge per customer equivalent will then be multiplied by the customer equivalent for that meter,
the product of such multiplication producing the total bill as to that meter for that billing period.

The Company shall read each customer’s meter at least once each three-month period unless access to
the meter is unobtainable. The Company must read each customer’s meter at least once per year. The
reader of a generator-type remote meter device does not satisfy the requirement.

All meters placed in buildings shall be located in the basement, or if there is nc basement, then in the
first floor, as near as possible to the point of entrance of the service line, in a clean, dry, safe place, not
subject to great variation in temperature, so located as to be easily accessible for installation or
disconnection and for reading, and suitable for the purpose.

Each meter shall be located at a point approved by the Company so as to measure the entire supply
delivered to the premises served, and a proper place and protection for the meter shall be provided. A
stop-cock or valve approved by the Company shall be provided on the service line on the inlet side of
and near the meter, and a stop-cock or valve on the outlet side of and near the meter. A suitable check
valve shall be provided between the meter and the stop-cock or valve on the outlet side of the meter, if
required by the Company to prevent water backing up through the meter. If a check valve is required,
a safety valve must be inserted at some convenient point on the house piping to relieve the excess
pressure due to heating water. The control of the water supply by the customer shall be by means of
the separate stop-cock or valve, to be provided by the customer, located at the outlet side of the meter.

Curb stops and all other stop-cocks and valves between the main and the meter are for the exclusive

use of the Company and shall not be used by the customer for turning on or shutting off the water
supply.

lssued:September 26, 2008

Effective:September 26, 2008

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated September 10,2008 for Case No. 08-842-WW-ATA
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10.

11.

METERED SERVICE (continued)

Meters will be maintained by the Company so far as ordinary wear and tear are concerned. Damages
resulting from freezing within the customer’s premises; hot water backflow, or negligence or purposeful act
of the customer shall be paid by the customer. Costs for removing, testing, repairing and reinstalling a

meter damaged by freezing, hot water or negligence or purposeful act of the customer shall be paid by the
customer.

The Company reserves the right to remove and test any meter at any time, and substitute another meter in
its place. In case of a disputed charge for service involving a question as to the accuracy of a meter, such
meter will be removed for test upon the request of the customer and a charge shall be made as set forth in
Item 10, Section 3-6 of this Master Tariff. In the event that the meter so tested is found to have an error in
registration greater than the limits set forth in Item 9¢) below the fee advanced will be refunded within

thirty (30) days, and the bill shall be corrected accordingly. The correction shall apply both for over and
under registration.

a) All meters used for measuring quantity of water delivered to a customer shall be in good
mechanical condition and shall be adequate in the size and design for the type of service which
they measure and shall be accurate in accordance with AWWA Standards for displacement and
turbine type meters.
The minimum, intermediate and maximum test flow limits for positive displacement and turbine
type cold water meters are as specified in the most current AWWA Manual M6.
c) Displacement meters shall be tested at each of the rates of flow stated above for the various size
meters. A new meter shall not be placed in service if it registers less than 95% of the water passed
through it at the minimum test flow or over-registers or under-registers more than 1-1/2% at the
intermediate and maximum limit. A repaired meter shall not be placed in service if it registers less
than 90% of the water passed through it at the minimum test flow or over-registers or under-
registers more than 1-1/2% at the intermediate and maximum limit.
All meters tested in accordance with these rules for periodic or complaint tests shall be tested in
the condition as found in the customer’s service prior to any alteration or adjustment in order to
determine the average meter error. Tests shall be made at the intermediate and maximum rates of
flow and the meter error shall be the algebraic average of the errors of the two tests.

b)

d)

If any customer requests a meter test the company will perform an on site or bench meter test once every
three years without charge. The meter test shall be performed within thirty days from the request. The
company may request a reasonable justification for a meter test. The Company or any customer may
request that a meter test be performed in the presence of a staff member of the Commission. The customer
also has the right to be present. Results of an on site meter test shall be provided to the customer at the
time of the test. Should the on site meter test indicate primary meter inaccuracy, the primary meter shall be
removed and bench tested in accordance with the accuracy standards set forth in Section 3-6 item 9. If a
customer requests additional meter tests within a three year period the charge for the test shall be $10.00 for
meters up to and including %™ in size, at actual cost to the Company for all meters over 3/4" in size. All

charges will be paid in advance. If the meter fails to meet the specifications, the advanced charge will be
refunded within thirty (30) days.

If the Company finds that as a result of the customer’s willful act a meter seal has been broken, or any
bypass inserted, or there is other evidence that the meter has been tampered with, the water may be shut off.

Issued: September 26, 2008

Effective: September 26, 2008

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated September 10,2008 for Case No. 08-842-WW-ATA
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METERED SERVICE (continued)

Reconnection will not occur until the following has been paid by the customer:

a) A reconnection or turn on fee as set forth in the rate schedule included in Section 4 of this Tariff.
b) The cost to restore the meter to proper working order.
c) The cost of the estimated quantity of water used based on the usage history for a comparable

period of time. Unless the Company can prove that tampering existed for greater than a three
month period, the Company shall not back bill for a period exceeding three months, or one
quarter.

d) The Company shall allow a customer up to the same period of time for which the customer was

previously undercharged to pay any additional charges found proper due to inaccurate meters or
incorrect bill calculation, unless the inaccuracy is caused by the customer.

RECEIVED
SEP 2 6 2008

TARIFF DIVISION
lic Utiidies (ommission

of Ohig
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Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated September 10,2008 for Case No. 08-842-WW-ATA
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EXTENSION OF MAINS

The Company shall extend mains and provide related facilities to serve new customers in accordance
with the Ohio Administrative Code (“0.A.C.”) Rule 4901:1-15-30 (Main Extensions and Related Facilities)
and O.A.C. Rule 4901:1-15-31 (Subsequent Connections, Service Connections and Tap-Ins), adopted by the
Public Utilities Commission of Ohio, as amended from time to time, except as set forth in this Tariff. In
addition to O.A.C. Rule 4901:1-15-30-(H), which would otherwise require an Applicant for a main extension
to advance the Company the estimated cost of the main extension, related facilities, and in some cases the tax
impact, prior to commencement of construction; the Company may require the Applicant to construct the main
extension with its own resources in accordance with requirements of the Company and contribute the main
extension to the Company in accordance with the terms and conditions of a main extension agreement. All
main extensions and subsequent connections to main extensions shall be made pursuant to written contracts. If
the Company requires the Applicant to construct, or otherwise fund the construction of, the main and
contribute the main to the Company, the Applicant shall be entitled to a refund, as set forth in the main
extension agreement, from each Subsequent Applicant that taps into the main extension constructed/funded by
the Applicant for that portion of the main extension that will make water service available to property abutting
the main extension that is not owned by the Applicant.

Subsequent Applicant Fee

Notwithstanding any provisions of the Ohio Administrative Code Rules regarding subsequent
connections found in section 4901:1-15-31 of the Ohio Administrative Code, whenever the owner of any lot
abutting a main extension constructed pursuant to a main extension agreement who is not a party to that main
extension agreement between the original Applicant and the Company, (hereinafter “Subsequent Applicant™),
requests to tap the main extension either for a service tap or to extend another main perpendicular to the
existing main at any point other than the existing main’s terminus, the Subsequent Applicant shall pay a
Subsequent Applicant Fee calculated either in accordance with the Per Foot Frontage Method set forth in
Section 4901:1-15-31 of the Ohio Administrative Code or in accordance with the Per Lot Connection Method
set forth below. The original Applicant shall determine whether the Subsequent Applicant Fee shall be
calculated pursuant to the Per Foot Frontage Method or the Per Lot Connection Method in the original
Applicant’s main extension agreement. Once the original Applicant determines the Method for calculating the
Subsequent Applicant Fee, that Method shall be applicable to all Subsequent Applicants to that water main
extension. Each Subsequent Applicant shall pay the Subsequent Applicant Fee to the Company at the time of
making application for service. The Company shall collect the Subsequent Applicant Fee from the Subsequent
Applicant and shall distribute the Subsequent Applicant Fee to the Applicant as it is collected by the Company.
The Company shall not charge original Applicant or Subsequent Applicants for collecting the Subsequent
Applicant Fee and forwarding to original Applicant.

Per Lot Connection Method

If the Applicant elects to establish the Subsequent Applicant Fee pursuant to the Per Lot Connection
Method in the main extension agreement, then the Subsequent Applicant Fee shall be computed by taking the
Applicant’s total cost of said main and dividing such costs by the total number of actual and potential lots

tssued: April f,2004 Effective: April 1, 2004

. Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
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Notwithstanding any provisions of the Ohio Administrative Code Rules regarding
subsequent connections found in section 4901:1-15-33 of the Ohio Administrative Code,
whenever the owner of any lot abutting a main extension (hereinafter “subsequent applicant™),
who is not a party to the main extension agreement, requests service, the subsequent applicant
shall pay either a per foot frontage connection charge calculated in accordance with Section
4901:1-15-33 of the Ohio Administrative Code or a per-lot connection charge calculated as set
forth below as determined by the main extension agreement.

A. Lot Connection Method.

1. The lot connection charge shall be computed by taking the Company’s total cost
of said main, if said main is of eight inch (8") diameter pipe or smaller, or if said
main is larger than 8 inch (8”) diameter pipe then by the estimated cost of a main
of eight inch (8”) diameter pipe constructed under the same conditions, and
dividing such costs by the total number of actual and potential lots (receiving
service from the main), but not including any lots for which water service has
been or may become available from an existing main of the system.

2 Each applicant for water service situated along said main which lot and potential
lot(s) was (were) taken into consideration in computing the lot connection charge
shall pay to the Company, at the time of making application for service, a total lot
connection charge as computed under Item A, paragraph 1.

(B)  Provisions of the Consumers Ohio Water Company Master Tariff P.U.C.O. No. 2,
Section 3-7, Second Revised Sheet 1, and the regulations described there which
~——are-notin-conflict with subparagraph (A) above shall continue to apply.

Tssued: December 7, 2000 Effective: January 9, 2001

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated January 4, 2001 for Case No. 00-2366-WW-ATA
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capable of receiving service from the main, but not including any lots for which water service has been or may
become available from an existing main of the system.

Service Tap Fee

Prior to receiving water service, each Applicant for service shall pay to the Company a Service Tap
Fee. The Service Tap Fee shall consist of the Subsequent Applicant Fee, if applicable, and the Related
Facilities Fee. Related facility fees shall not be applicable to an existing premise (e.g. duplex) wherein an
additional service line is to be installed for the purpose of separate metering and the character (service type and
usage) of the total service to the premise is relatively unchanged.

Related Facilities Fee

The Related Facilities Fee shall be the Net Rate Base divided by the number of five eights inch (5/8”)
Customer Equivalents. Net Rate Base shall be the total value of Rate Base minus fifty percent (50%) of the
transmission and distribution mains, along with the value of the hydrants and services. The Related Facilities
Fee shall be calculated on an annual basis.

" lssued: April 1, 2004 Effective: April 1, 2004

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated March 30, 2004 for Case No. 04-304-WW-ATA
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CUSTOMER FINANCING PLAN
FOR CONNECTION TO WATER SERVICE

Terms and Conditions

Aqua Ohio, Inc., will offer a financing plan to individual homeowner customers who, upon request, make
an initial connection to any portion of the Company’s distribution system for which the Company collects a frontage
connection fee for such connection. The customer contribution of an individual homeowner to a main extension may
also be financed under this plan. Such a homeowner may elect to finance eligible costs in equal payments, payable
as the homeowner initially elects from over three (3) years (36 months) up to ten (10) years (120 months). Payment
amounts under the financing plan will be itemized and assessed as a surcharge on regular water bills rendered to the
homeowner (or “customer”). Partial payments of a customer’s bill will be applied to the water service charges first
and then to the finance payments. Any and all indebtedness that remains at the time when the customer’s account is
closed, for any reason, shall be immediately due and payable and shall be made part of the final bill.

“Eligible costs™ for financing include charges designated by the Ohio Administrative Code 4901:1-15-30,
4901:1-15-31, and the Company’s tariffed water main extension policy (as these provisions apply when read
together) that pertain to any applicable frontage connection charges, customer contributions towards a main
extension, and any required related facilities charges. “Eligible costs” also include the cost of the customer’s service
line from the Company’s shut-off valve to the dwelling, including the cost incurred to disconnect a previous water
source and connect the customer’s new service line. Such service line shall remain the property of the customer, and
all maintenance therefore shall be the responsibility of the customer. Eligible costs shall not exceed the actual costs
assessed to the customer.

The interest rate on the financing plan will be fixed for the term of the customer payments and will be equal
to the Company’s short term debt rate to be posted twice per year, on June 30 and December 31, but shall not exceed
eight percent (8%) per annum.

Customer payments under the financing plan will be subject to a late payment fee of five percent (5%) of
the payment amount if it is paid after the due date as specified on the customer bill. Non-payment of a monthly
amount under the financing plan by the date of the next monthly due date listed on the customer bill shall make any
and all indebtedness under the financing plan immediately due and payable and subject, at the discretion of the
Company, to collection. Water service will not be terminated on the basis of non-payment of a monthly amount
under the financing plan.

The financing plan for an individual homeowner’s connection to the Company’s distribution system will be
effective-upon proper-execution of an Agreement of Customer (which Agreement includes a “Credit Disclosure
Form™ and “Amdunt Fihanced Itemization” sheet) as provided in this Tariff.

Issued: April 1, 2004 Effective: April 1, 2004

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Qhio
Order Dated March 30, 2004 for Case No. 04-304-WW-ATA
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Agreement of Customer

Customer elects to utilize the financing for connection-related costs offered by Aqua Ohio, Inc., under the
terms of the Company’s tariff filed with, and approved by, the Public Utilities Commission of Ohio and this
Agreement. The amount to be financed is $ . Customer elects to make payments of
b3 per month, which includes interest of 9%, over months (from 36 to 120 months, as
specified by customer). Aqua Ohio, Inc., shall provide by separate Credit Disclosure Form and Amount Financed
Itemization sheet (attached hereto and made a part hereof) and any other appropriate disclosures as required by law,
such disclosure being of the same date as this Agreement.

Customer agrees to the terms and conditions set forth above.

Date Signed by Customer: Customer (Residential Property Owner)

Signature

Printed Name

Witness:
Address:
Telephone
No.
Issued: April 1, 2004 Effective: April 1, 2004

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated March 30, 2004 for Case No. 04-304-WW-ATA
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Aqua Ohio, Inc.,
6650 South Avenue
Boardman, OH 44512

Credit Disclosure Form

Annual Percentage
Rate

The cost of your credit
as a yearly rate,

%

Finance Charge

The dollar amount the
credit will cost you.

$

Amount Financed
The amount of credit
provided to you or on
your behalf.

S

Total of Payments

The amount you will
have paid after you have
made all payments as
scheduled.

3

You have the right to receive at this time an itemization of the Amount Financed.
o [ want an itemization. 0 1 do not want an itemization.

Your payment scheduled will be:

Number of Payments Amount of Payments When Payments Are Due

Due at same time as
water bill.

Insurance

Credit life insurance and credit disability insurance are not required to obtain credit, and will not be provided by
Aqua Ohio, Inc.,, Creditor.

Late Charge

You will be charged a late payment fee of five percent (5%) of the payment amount if it is paid after the due date as
specified on the customer bill.

Prepayment

1f you pay off early, you will not have to pay a penalty and will not be assessed a finance charge for the period after
the payment of the entire amount financed. However, you will not be entitled to any refund of the finance charge
assessed for the period before the date of payoff.

Issued: April 1, 2004 Effective: April 1, 2004
Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.

In accordance with the Public Utilities Commission of Ohio

Order Dated March 30, 2004 for Case No. 04-304-WW-ATA
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Aqua Ohio, Inc.,
6650 South Avenue
Boardman, OH 44512

Amount Financed Itemization

[temization of the Amount financed of §

3 Amount given to you directly.

$ Amount paid to others on your behalf (itemized below).

Amount paid to other on your behalf,

$ to
$ to
5 to
Issued: April 1, 2004 Effective: April 1, 2004

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated March 30, 2004 for Case No. 04-304-WW-ATA




Consumers Ohio Water Company Section 3-7

r ]
ATy

Eute

)
|
‘ TATITE gy
%3
u

e "‘J-.......-..\

:‘C \-‘;::i-., CE LTS 3 " a0 rf rhro’

{d) Cap on Meter Size. Notwithstanding the provisions of 1(a){v), 1(b)(iii), and
1(cMiv), above, to the contrary, if the meter to be installed on the applicant’s
service line is larger than a 2" meter, it will be considered for purposes of such
provisions to be a 2" meter. Such 2" cap is for the purpose of encouraging
economic development by potential customers who will require larger service
lines and meters, who, in turn, would be expected to consume large volumes of
water.

{e) Banster Stations and Sources af Supply. [t is recognized that related facilities
and the costs thereof include booster stations and sources of supply. However,
it is often difficult to determine with precision and at times well in advance of
their need becoming apparent when additional intakes, wells and booster stations
will be required. Also, their need may or may not be related and attributable to
any given main extension. For these reasons, the costs of such equipment and
facilities may not be included in the cost of related facilities for purposes of this
Section.

(f) Erequency of Computation. The capital investment fee for each service division
of the Company will be computed as set forth above no less frequently than
annually and the computations thereof will be kept on file by the Company and
will be made available upon request to the staff of the Public Utilities
Commission of Ohio and to any applicant for a main extension. Notwithstanding
the foregoing to the contrary, the Company will recompute the capital
investment fee and associated triggering mechanism for a service division
promptly after any facilities substantially expanding the capacity of the treatment
plant or storage facilities in that service division are put into service.

(g) Estimated Caosts. The estimated costs of planned plant additions referred to
above in 1(a)(iv), of planned storage facilities additions referred to above in
1{b)(ii), and of transmission lines referred to above in 1(c)(iii) and (iv) will be
based on the estimated costs of such plant additions and facilities as contained
in the Company’s long-range facilities plans annually filed with the Public Utilities
.Commission of Ohio.

{h) Computational Formulae. Following the tariff sheet are tariff sheets which set
forth the formulae for computation of the treatment plant, storage facilities, and

transmission lines components, respectively, Wﬁﬁe oﬁi]on of
the tapita) investment, {28~ 5 |
e ED ED |
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Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated June 8, 1995 for Case No. 93-1571-WW-ATA
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GPD of consumption = demand _ [1=))]
of one customer Total number Total cross
— equivalent of customer section areas
equivalents of all meters
= in the em
Cross section
areaof a
5/8" meter
YIRS — -
4 L . v v - 2
oo Y ) R EC E , V E D
[ DEC 2 01836 "
| BEC 2 0 1996
TARIFF DIVISION |
Puiie |11z £ T issinn of Nkin _DOCKETING DIvistoy |
- . Public Utilities Commnssion of Ohin
Issued: June 30, 1995 Effective: July 1, 1995

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In Accordance with the Public Utilities Commission of Ohio
Order Dated June B, 1995 for Case No. 93-1571-WW-ATA




Consumers Ohio Water Company

Master Tariff P.U.C.O. No.

Secticon 3- -7
Original Sheet No. g

2

|

STORAGE FACILITIES COMPONENT

PUBLIC UTILITIES COMMISSION OF 0i1n

on G 30 2~

AS FILED WITH

OF CAPITAL INVESTMENT FEE

(1(b)]

Threshold determination = Avg. daily demand
during 12 preceding months in GPD exceeds
existing effective storage capacity in gallons

[1(o)()] ]
[ Estimated
cost of
planned additional
storage
- for 10 years (L(bX(i)
No.of Effective planned
customer add’l storage (b))}
equivalents = in galions Avg. daily [1(b)(ii) and
served by GPD demand demand in [1(a)i)]
add'l. storage per customer gallons Total cross
— equivalent =  |Total no. of section areas
customer of all metefp
equivalents = | in the system
Cross section
area ofa
5/8" meter

—
(1) (1(b)(iii) and 1(d)} [1®)D)
Storage facilities Cross section Caost per
component of area of applicant's customer
capital investment = | meter capped at 2° x | equivalent
fee allocable 10 Cross section area attributable
the applicant of a 5/8" meter to future
customers
Public L'

DEC 2 € 1836

""uEi“"ﬁ | ]'l
|
|

TARSZE LISty |

' RECEIVED
DEC2 0 1996

DOCKETING DIVIS!ON
Public Utilities Commission of Ohio

Effective: July 1, 1995

Issued: June 30, 1995

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In Accordance with the Public Utilities Commission of Ohio
93-1571-WW-ATA

Order Dated June B8,

1995 for Case No.



Consumers Ohio Water Company Section 3-7
Criginal Sheet No. 10

Master Tariff P.U.C.0. No. 2

OL‘_é;’jﬁijZ£f’

ASFILEDWITH
PUBLIC UTILITIES COMMISSION OF OHi0

TRANSMISSION LINES COMPONENT

OF CAPITAL INVESTMENT FEE
(1{c)i) and
o) (1(e)Gv) and 1(4)) [1(e)av)] 1)) 1))
Transmission Cross section Cost per Current cost i Total no. of
lines component area of applicant'’s customer differential lineal feet
of capital = | metercappedat2® x equivaleat per foot of mains over
investment fee Cross sectioa area atributable between an £° in the system
allocable to of a 5/8" meter to future 8"anda 12% on the basis
the applicant customers = __main__ (1{eXid)) of the assumpticn
Per customer 12" main that all had a
12 main lineal = capacity of
lineal = equivalency L 212" main
equivalency Total no. [ Total cross
of customer section areas
o equivalents = of all meters
\ in the system
Cross secu
area of an
5/8" meter

DEC 2 0 1336

DOCKETING DIVISIGN
o blic Utities Commission of O _c._}

Effective: July 1, 1995

Issued: June 30, 1995
shkur, President, Consumers Ohioc Water gompany
h the Public Utilities Commission of Ohic

Issued by Walter J. Pi
1995 for Case No. 93-1571-WW-ATA

In Accordance wit
Order Dated June 8,



Consumers Ohio Water Company Section 3-7
Original Sheet No. 11

MASTER TARIFF P.U.C.0. NO. 2

CUSTOMER FINANCING PLAN
FOR CONNECTION TO WATER SERVICE
Terms and Conditions

Consumers Ohio Water Company will offer a financing plan to individual
homeowners who, upon request, make an initial connection to any portion of the
Company’s distribution system for which the Company collects a front footage fee for
such connection. The customer contribution of an individual homeowner to a main
extension may also be financed under this plan. Such a homeowner may elect to finance
eligible costs in equal payments, payable as the homeowner initially elects from over
three (3) years (36 months) up to ten (10) years (120 months). Payment amounts under
the financing plan will be itemized and assessed as a surcharge on regular water bills
rendered to the homeowner (or “customer”). Partial payments of a customer’s bill will be
applied to the water service charges first and then to the finance payments. Any and all
indebtedness that remains at the time when the customer’s account is closed, for any
reason, shall be immediately due and payable and shall be made part of the final bill.

“Eligible costs” for financing include charges designated by the Ohio
Administrative Code 4901:1-15-32, 4901:1-15-33, and the Company’s tariffed water
main extension policy (as these provisions apply when read together) that pertain to any
applicable front footage charges, customer contributions towards a main extension, and
any required related facilities charges. “Eligible costs” also include the cost of the
customer’s service line from the Company’s shut-off valve to the dwelling, including the
cost incurred to disconnect a previous water source and connect the customer’s new
service line. Such service line shall remain the property of the customer, and all
maintenance therefor shall be the responsibility of the customer. Eligible costs shall not
exceed the actual costs assessed to the customer.

The interest rate on the financing plan will be fixed for the term of the customer
payments and will be equal to the Company’s short term debt rate to be posted twice per
year, on June 30 and December 31, but shall not exceed eight percent (8%) per annum.

Customer payments under the financing plan will be subject to a late payment fee
of five percent (5%) of the payment amount if it is paid after the past due date as
specified on the customer bill. Non-payment of a monthly amount under the financing
plan by the date of the next monthly due date listed on the customer bill shall make any
and all indebtedness under the financing plan immediately due and payable and subject,
at the discretion of the Company, to collection. Water service will not be terminated on
the basis of non-payment of a monthly amount under the financing plan.

The financing plan for an individual homeowner’s connection to the Company’s
distribution system will be effective upon proper execution of an Agreement of Customer
~twhich-Agreement ineludes-a"Credit Disclosure Form” and “Amount Financed
' Itemization” sheet) as .pr_bvide%d in this tariff.

+ Issued: Junc 10. 1999 Effective: June 10. 1999
! L0 1 Issued by Walter JL Pishkur. President. Consumers Ohio Water Company

[n accordantce with the Public Utilities Commission of Ohio

Order Dated June 9. 1999 for Case No. 99-269-WW-ATA



Consumers Ohio Water Company Section 3-7
Original Sheet No. 12

MASTER TARIFF P.U.C.0. NO. 2

Agreement of Customer

Customer elects to utilize the financing for connection-related costs offered by
Consumers Ohio Water Company under the terms of the Company’s tariff filed with, and
approved by, the Public Utilities Commission of Ohio and this Agreement. The amount to be
financed is $ . Customer elects to make payments of $ per month,
which includes interest of %, over months (from 36 to 120 months, as
specified by customer). Consumers Ohio Water Company shall provide by separate Credit
Disclosure Form and Amount Financed Itemization sheet (attached hereto and made a part
hereof) and any other appropriate disclosures as required by law, such disclosure being of the
same date as this Agreement.

Customer agrees to the terms and conditions set forth above.

Date Signed by Customer: Customer (Residential Property Owner)
Signature
Printed Name

Witness:
Address:
Telephone

S — No.
Issued: June 10. 1999 Effective: June 10. 1999

Issued by Walter J. Pishkur. President. Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated June 9. 1999 for Case No. 99-269-WW-ATA



Consumers Ohio Water Company

MASTER TARIFF P.U.C.0. NO. 2

Section 3-7
Original Sheet No. 13

Consumers Ohio Water Company
6650 South Avenue
Boardman, OH 44512

Annual Percentage
Rate

The cost of your credit
as a vearly rate.

%

Finance Charge

The dollar amount the
credit will cost you.

$

Amount Financed
The amount of credit
provided to you or on
your behalf.

$

Total of Payments

The amount you will
have paid after you have
made all payments as
scheduled.

$

You have the right to receive at this time an itemization of the Amount Financed.

Z I want an itemization.

U I do not want an itemization.

‘Your payment scheduled will be:

Number of Payments

Amount of Payments

When Payments Are Due

Due at same time as water bill.

Insurance

Credit life insurance and credit disability insurance are not required to obtain credit. and will not be
provided by Consumers Ohio Water Company. Creditor.

Late Charge

You will be charged a late payment fee of five percent (5% of the payment amount if it is paid after the
past due date as specified on the customer bill.

Prepayment

If vou pay off early. you will not have to pay a penalty and you will not be assessed a finance charge for the
period after the payment of the entire amount financed. However, you will not be entitled to any refund of
the finance charge assessed for the pericd before the date of payoff.

s

Issued: June 10, 1999

Effective:

June 10. 1999

Issued by Walter J. Pishkur, President. Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated June 9, 1999 for Case No. 99-269-WW-ATA




Consumers Ohio Water Company Section 3-7
Original Sheet No. 14

MASTER TARIFF P.U.C.O. NO. 2

Consumers Ohio Water Company
6650 South Avenue
Boardman, OH 44512

Itemization of the Amount financed of $

3 Amount given to you directly.

$ Amount paid to others on your behalf (ifemized
below).

Amount paid to others on your behalf.

3 to
$ to
$ to
Issued: June 10, 1999 Effective; June 10, 1999

Issued by Walter J. Pishkur. President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated June 9. 1999 for Case No. 99-269-WW-ATA



Consumers Ohio Water Company Section 3-8
First Revised Sheet No. 1
Cancels Original Sheet No. 1

MASTER TARIFF P.U.C.0. NO. 2

PRIVATE FIRE PROTECTION SERVICE

1. Private fire protection service shall be all fire protection service furnished by the
Company, other than public fire protection service. Private fire protection service
includes, but is not necessarily limited to, water service to a customer's fire protection
facilities such as sprinkler systems and/or fire hose connections in buildings and
structures and fire hydrants other than those which qualify as public fire hydrants within
the definition of public fire protection service and are operated and maintained by the
Company.

2. Where a customer desires both regular water service and water service to fire protection
facilities on his premises which require either or both the service line and the meter to
be of a larger size or of a different type than would be approved by the Company for
supplying and measuring the regular water service, the fire protection service shall be
supplied only through a separate service line.

3. An application for private fire protection service will be accepted subject to the
condition that there shall exist, adjacent to the premises to be served, a supply of water
sufficient to provide the service. The acceptance of any application for, and the
furnishing of, such service shall be on the basis of pressures as they may exist in the
locality, which pressures are not guaranteed by the Company and may fluctuate
significantly from time to time.

4, Due to the unusual requirements for safety, continuity and adequacy of private fire
protection service, the use of water through private fire protection facilities must and
shall be limited to the combatting of fires only.

5. A customer applying for private fire protection service shall present to the Company a
complete description of the requested service, giving the details of feeder lines and
connections, hydrants, sprinklers, hose connections, etc., installed or to be instalied in
the customer's premises, and the Company shall determine whether or not such service
requires metering. The rate applying to this service is a flat rate and strict compliance
with these regulations is necessary in order to make the use of this type of rate practical
and satisfactory. However, unusual circumstances may exist at the time the application
is made, or may develop in the future, whereby it may be necessary to meter such
service. The Company, therefore, reserves the right, at any time, to install a meter or
flow-detecting device of a type acceptab!e to and approved by the Ohio Insurance

Service Office. The cost of suc meter or flow-detecting deviee; installation___
thereof, shall be paid by thf customer, - ,_ . Yoo R ECE[\\/ED ;

|
| DEC 20193 CEC2 01995 |

[l Salalt SN TRTTCN {
lidikad | n’)r“k'FTr"rr‘mmmrn [

Issued: December 20, 1996 i_:'_b_'-_’_’*_____*_'_______"__‘:_:_Eff%beummecembar 2?&« 1996

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated December 19, 1996 for Case No. 95-1076-WW-AIR



Consumers Ohio Water Company Section 3-9
Second Revised Sheet No. 1
Cancels First Revised Sheet No. 1

MASTER TARIFF P.U.C.0. NO. 2

PUBLIC FIRE PROTECTION SEBVICE

1. Public fire protection service is water service to fire hydrants which are operated and
maintained by the Company.

2. Public fire hydrants shall be instalied on all mains of sufficient size hereafter constructed
at spacing which shall be in conformance with reasonable utility engineering practices.

3. No person, except the Company's superintendent or other person authorized by the
Company, shall take water from any public fire hydrant, except for the purpose of
combatting fires. Should any public authority desire to use any hydrant for any other
purpose, arrangements must be made subject to the Company's approval for such use.

4, Once a fire hydrant has been installed and if thereafter any person requests a change
of its location for any reason, the entire cost of relocation shall be paid by the person
reguesting the change.

RECEIVED
DEC2 01996

DOCKETING DIVISiON
Public Utilities Commissior of "hin |

issued: December 20, 1996 Effective: December 23, 1996

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company

In accordance with the Public Utilities Commission of Ohio
NrAdar Nated Neramhar 18 1908 far Cace Nan AR 1N7H8-WW-AIR



Consumers Ohio Water Company Section 4
Original Sheet D

MASTER TARIFF P.U.C.0. NO. 2

Struthers Division Rates
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Issued: December 20, 1996 Effective: December 23, 1986

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated December 19, 1996 for Case No. 95-1076-WW-AIR



Aqua Ohio, Inc. Section 4
Twenty-Eighth Revised Sheet No. 6
Cancels Twenty-Seventh Revised Sheet No. 6

STRUTHERS DIVISION
MASTER TARIFF P.U.C.0. NO. 2
(Former Tariff P.U.C.O. Nos. 05, 07, 08 and 23)

DIVISION A — MEASURED OR METERED SERVICE RATE SCHEDULE

CUSTOMER CHARGE PER MONTH

Per

Meter Size Month

Customer Charge fOr @ 5/8” X 3/4” MELET ... ettt ettt e e e et e e e e et be e e e e e e neeeeeaesaannseeaaeeaansaeeaaeaannes $12.14

(O10S] (o] g L=Y g O g F-T o T (o) o= T Al 41 (=Y PR RSTN 26.48

Customer Charge fOr @ 1-1/27 MELET ... ...ttt e oottt e e e e e aee e e e e e e et beeeaa e e nseeeaaesaannseeaaaeansaneaaeaannes 56.07

CUSTOMEr Charge fOr @ 27 MELET ..ottt oottt e e e e ettt e e e e e s aeeeeae e e e tbeeeaaeaanseeeaaeeannseeeaeeaansaneaaeaannes 97.17

CUStOMEr Charge fOr @ 37 MELET .....ooi ittt oottt e e e ettt e e e e s aeee e e e e e et beeeaa e e nbeeeaaeaaannseeeaaeaansaeeaaeaannes 215.67

CUSIOMEr Charge fOr @ 4”7 MELET .....ooi ettt oottt e e oottt e e e e s aeaeeaeaaantbeeeaa e e nbeeeaaeeaannseeaaeaaansaeeaaaaannes 381.24

CUStOMEr Charge fOr @ B” MELET ......oii ittt ettt e e e oottt e e e e e s aeeeeaeeaanebeeeaaeaansseeaaesaannseeaaaaaansaneaaaaannes 854.76
The customer charge is applicable to all customers regardless of consumption.

VOLUMETRIC RATES

Per 100

Cu. Ft.

For the first 2,500 cu. ft., or any part thereof per month.............o e $6.27

For all over 2,500 CU. ft. PEFMONTN .. ... et e e e e e e e e e e e e e e e s e e e s e b abrraaaeerreeeaeaaaeas $5.26

LATE PAYMENT FEE
The customer will be charged a later payment fee of 5%, if bill payment is paid after the past due date as specified on the
customer bill.

DISHONORED CHECKS
When a check that has been received as payment for service is returned by the bank unpaid, a charge of eighteen dollars
and fifty-eight cents ($18.58) will be assessed to cover the cost of processing this transaction. The charge for the
dishonored check may be charged as the Company’s option, when the Company returns the dishonored check or may be
charged on the customer’s next billing.

RECONNECTION FEE
Reconnection fees as defined by Master Tariff P.U.C.O. No. 2 (or subsequent numbers) are:

Reconnection Fee during regular bUSINESS NOUIS .........oouuiiiiiiiiiiii et $53.25
Reconnection Fee other than during regular buSIiN€SS hOUIS ............ooi i $163.43

ACCOUNT ACTIVATION CHARGE
An account activation charge of thirty dollars and seventy-six cents ($30.76) will be charged for a service connection during
the Company’s regular business hours.

Issued: January 9, 2017 Effective Date: January 1, 2017

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. Rates fixed by Ordinance 16-043 of the City of Struthers, Ohio;
Ordinance No. 1492-16 of the Village of Poland, Ohio; Ordinance No. 3873 of the Village of Lowellville, Ohio; and
Supplemental Agreement with the Board of County Commissioners of Mahoning County, Resolution Number RES 16-09-038.



Aqua Ohio, Inc. Section 4
Twenty-Sixth Revised Sheet No. 6-A
Cancels Twenty-Fifth Revised Sheet No. 6-A

STRUTHERS DIVISION
MASTER TARIFF P.U.C.0. NO. 2
(Former Tariff P.U.C.O. Nos. 05, 07, 08 and 23)

DIVISION B — PRIVATE FIRE PROTECTION RATE SCHEDULE

HOSE CONNECTIONS AND HYDRANTS

Per
Month
N o T Y=Y N T o a =Tl (o) W PP $20.83
L W T 1Yol oo ] gL g T=Ye3 1 o o [OOSR 25.91
P [ 1T oo ] ol g T=Te1 1 o] o ISR 31.33
A (o T T - oo ] o g V=Y e1 1 To] o TR RSO 37.24
Private Fire HYAIants. . ... ... ittt e oottt e e e e e ae et e e e e e ae et eea e e e nteeeaeeaannbeeeeaeaannsseeaeeaannbeeeaeeaannnneas 76.64

AUTOMATIC SPRINKLERS

Size of Per
Connection Floor Space Month
2 e —————————————— 5,000 SQ.ft. OF 1€SS....eeeiieiee e $61.22
A e e aaa 10,000 SQ.ft. OF I€SS...uuuiiiiiiiiiiiiiieeeeeeee e 102.55
[T 20,000 SQ.ft. OF [€SS..uuuiiieiiiiieiiieeeee e 153.64
B et 30,000 SQ.ft. OF 1€SS..ciciiieeeeeieeeee e 216.56
Additional Floor Space Per 1.000 sq. ft. 1.92

LATE PAYMENT FEE
The customer will be charged a later payment fee of 5%, if bill payment is paid after the past due date
as specified on the customer bill.

DISHONORED CHECKS
When a check that has been received as payment for service is returned by the bank unpaid, a charge
of eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of processing this transaction. The
charge for the dishonored check may be charged as the Company’s option, when the Company returns the
dishonored check or may be charged on the customer’s next billing.

ACCOUNT ACTIVATION CHARGE
An account activation charge of thirty dollars and seventy-six cents ($30.76) will be charged for a service connection
during the Company’s regular business hours.

DIVISION C — PUBLIC FIRE PROTECTION SERVICE RATE SCHEDULE

Any and all charges for the operation and maintenance of all public hydrants now or hereafter installed
and to be used for fire protection purposes only are provided for and included in Division A-Measured
or Metered Service Rate Schedule.

Issued: January 9, 2017 Effective Date: January 1, 2017

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. Rates fixed by Ordinance 16-043 of the City of Struthers, Ohio;
Ordinance No. 1492-16 of the Village of Poland, Ohio; Ordinance No. 3873 of the Village of Lowellville, Ohio; and
Supplemental Agreement with the Board of County Commissioners of Mahoning County, Resolution Number RES 16-09-038.



Aqua Ohio, Inc. Section 4

Eighth Revised Sheet No. 6-B
Cancels Seventh Revised Sheet No. 6-B

STRUTHERS DIVISION
MASTER TARIFF P.U.C.O0. NO. 2
{ Former Tariff P.U.C.C.. Nos. 05, 07, 08 and 23 )

DIVISICN D - BULK WATER RATES

For sales of bulk water at Company-designated connections, a customer shall pay Ten Dollars ($10.00)
per one thousand (1,000} gallons delivered. In addition, the custemer shall pay a bulk water permit fee
based upon the Company's costs incurred for bulk water connection and metering accommodations

DIVISION E - CUSTOMER IMPACT FEE

Beginning March 1, 20086, prior to any new-service connection to a water line operated by the Company,
the customer shall pay a customer impact fee as follows:

Impact

Meter Size Fee

AL L o B R N e BN e e e R $1,500.00
OOV OO 1 1 o o Ty e I e e e R RS 3,840.00
s 77 O DT U PP TP VPP S P o GRS RN W R 8,640.00
SELAE= T4 Tn F - (=T R S O RO PP | 1 G T 15,360.00

ISSUED: January 1, 2008

Issued by Walter J. Pishkur, President, Aqua Chio, Inc. Rates fixed by Ordinance No. 06-002 of the City of
Struthers, Ohio Ordinance No. 1291-06 of the Village of Poland, Ohio; Ordinance No. 3288 of the Village of Lowellville, Chio;
and Supplemental Agreement with the Board of County Commissioner of Mahoning County, Ohio Resolution Number RES 086-02-037.

EFFECTIVE:January 1, 2008



Section 4

OHID WATER SERVICE COMPARY
Third Revised Sheet No. 7
Cancels Second Revised Sheet No. 7

WASHINGTON COURT HOUSE DISTRICT
HASTER TARIFF P.U.C.0. ND. 2
(Former Tariff P.U.C.0, No. 19}

THIS TARIFF SHEET IS CANCELLED AND WITHDRAKEN

T

EFFECTIVE: Deceamber 16, 1993

ISSUED: December 15, 1993
Issued by Walter J. Pishkur, President, Chio Water Service Company, in accordance with the Public Utilities Commission

at Ohio Order Dated December 9, 1993 for Case No. 93-1944-WH-UNC.



OHIO WATER SERVICE COKPARY Section 4

Third Revised Sheet No. 74
Cancels Second Revised Sheet No. 78

HASHINGTON COURT HOUSE DISTRICT
HASTER TARIFF P.U.C.D. NO. 2
(Foreer Tariff P.U.C.0. No. 19}

THIS TARIFF SHEET IS CANCELLED AND WITHDRAWN

ISSUED: December &, 1993 EFFECTIVE: December 16, 1993

Tssued by Halter J. Pishkur, President, @hio Water Service Cozpany, in accordance with the Public Utilities Comaission
of Ohio Order Dated December 9, 1993 for Case Ko. 93-1944-WK-UNC.



Consumers Ohio Water Company Section 5

Original Sheet D

MASTER TARIFF P.U.C.0. NO. 2

Struthers Division Service Area
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DEC 2 0 1555

Issued:

December 20, 1996 Effective: December 23, 1996

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated December 19, 1996 for Case No. 95-1076-WW-AIR



Aqua Ohio, Inc. Secticn 5

Fourth Revised Sheet No. 5
Cancels Third Revised Sheet No. 5

MASTER TARIFF P.U.C.0. No.2
Struthers Division Service Area
{Former Tariffs P.U.C.0. No’s 5,7,8, &23)
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| z
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Issued: October 2,2008 Effective: October 2,2008 H E C E E %_fE D

Issued by Walter J. Pishkur, President, Agua Ohio, Inc. 9 9 2008
In Accordance with the Public Utilities Commission of Ohio SEP 23
Order Dated September 10,2008 for Case No. 08-768-WW-AAC TARIFE DIVISION
1

Public Utiltties Commission of Ghio




OHIO WATER SERVICE COMPAKY Section 3
First Revised Sheet MNo. &
Cancels Original Sheet No. &

KASHINGTON COURT HOUSE DISTRICT
HASTER TARIFF P.U.C.0. NO. 2
(Forser Tariff P.U.C.0, No. 19)

THIS TARIFF SHEET IS CANCELLED AND WITHDRAKNX

ISSUED: December 16, 1993 EFFECTIVE: December 16, 1993

lssued by Walter J. Pishkur, President, Ohio Water Service Cospany, in accordance with the Public Utilities Comaission
of Ohio Order Dated December 9, 1993 for Case Ko, 93-1944-RH-UNC.



Consumers Ohio Water Company Section &
First Revised Sheet No. 1

” Cancels Original Sheet No. 1

MASTER TARIFF P.U.C.0. NC. 2

(This Tariff Sheet is cancelied and withdrawn.)

RECEVID
DEC 2 01856

I Issued: Degember 20, 1996 Effective; December 23, 1896

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated December 18, 1996 for Case No. 85-1076-WW-AIR
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Consumers Ohio Water Company

Section 6
First Revised Sheet No. 2
Cancels Original Sheet No. 2

MASTER TARIFF P.U.C.0. NO. 2

OWS-3014 (4/85)

OHIO WATER SERVICE COMPANY
SUBSEQUENT CONNECTION

WATER SERVICE APPLICATION AND AGREEMENT

DISTRICT __ DATE oA SC 09601
| N O PR TG R R g
o R 1O
e R B SRR B O
iV LoTNO.—— ALLOTMENT.
| . SERVICE ADDAESS . +

"2 wLOCATION SECL 1941

[(Tirm L O

.- " SUBSEQUENT CONNECTION
[ © .PERFODT FRONTAGE GHARGE

$

OEVELOPER @ CONTRACT & REASD §

REFUND % SPLIT

]

", .RELATED FACILITIES CONTRIBUTION  §

. (Size) wrater

| request Ohio Water Sarvice Company 1o Instad 1
(5] meter for the above named premises,

service Bng and 0

melﬂwmﬂsm:mmbmuﬂu&mmm“dmw.m
SIGNING DF THES FORM BY A CUSTOMER FOR WATER SERVICE SHALL IK NO CASE BE DEEMED TO CONSTITUTE A WANER BY THE
CUSTOMER OF ANY RIGHTS OR PRVILEGES GRANTED DR GUARANTEED TO KM BY THE LAWS DR CONSTITUTION OF THE STATE
OR BY THOSE OF THE UNITED STATES.

evert Ehat the Applcant for weter service shal be entitied fo refunds pursant to the Water Company’s Larift 2nd the reguistions
\iities Commission of Otla, each such refund shall be made by check payabie 1o the Appicant and mafied 10 the address
r mmmwmummwwmumm:muwmmummm
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Aqua Ohio, Inc.
Struthers Division
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Canceling Original Sheet No. 1

MASTER TARIFF P.U.C.O. NO. 2

AQUA

Lake Erie West District
762 W, Lancaster Avenue
Bryn Mawr, PA 18010-3489

Tel: B77.987.2782
Fax: 877.780.8292

& Mail: custserv@aquaamaerica.com

Sample Bill Format

Jim Smith
0123 Rogers Ave
Mentor, OH 44060

Questions about your water service?..,

Bill Date
April 15, 2011

001234557 1234567
LAKE ERIE WEST

1230150 PWSID # OH4301511

Contact us before the due date.
Total Amount Due Current Charges Due Daie
$ 13.70 May 09, 2011

Meter Data Meter Size Billing Period  Days Read Type Meter Readings Usage Units
Mew Meter 10073750 5/8 04/09/11 3 Actual 600 60O Gallons
04/06/11 Actual ¢]
Cid Moter GB2B5772 5/8 04/06/11 30 Actual 92400 300 Gallons
*We have exchanged your meter during this billing period. 03/0711 Actual 92100
Awverage Dally Usage = 27 Gallons Total Days: 33 Total Usage: 900 Gallens

Billing Detail

Amount Owed from Lasl Bill ......oovevvvvannne
Tolal Payments Received..
Remaining Balance .
Customer Charge...
900 gallons & 3$0. 0045445 per gallon..
Total Water Charges .......coccceiivieennns
System improvement Charge (SIC)..
Amount Due On or Before 05/08/11
Amount Due AFTER the Current Due

Water Usage Hustory

Message Center (see reverse side for other information)

AQUA Water Bill

Lake Erie West District
762 W. Lancasier Avenue = Bryn Mawr, PA 19010-3489

Jim Smith
0123 Rogers Ave
Mentor, OH 44060

Keep top poruon for your records.,
Return this portion with your payment.

1051497

Ape May Jun JulAug dan " Fob hhar Apr

B Actual 1 Estimated E customer

Service To:

Jim Smith
0123 Rogers Ave
Mentor, OH 44060
Account Number
D01234567 1234567
On or Before Pay This Amount

D5/09/11 % 13.70
After Pay This Amount
% 14.39

05/09/1%
Amount Enciosnd

LA

Please make check payable to Agqua OH.
Print your account number on your check,
then mail to address on back.

RECEIVED |
DEC 16 200

TAHIFF DIVISION

ommission of Chia

Issued: December 16, 2011

Effective: December 16, 2011

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order dated December 14, 2011 for Case No. 11-5760-WW-ATA



important Customer Information
Toll Free: 877.WTR.AQUA or 877.987.2782 Fax: 866-780-8292 www.aquaamerica.com
We welcome the opportunity to work with you and will do our best to answer your questions. If your complaint is not resclved after you have called
Aqua Ohio, or for general utility information, residential and business customers may contact the public utilties commission of Ohio {PUCO) for assistance
at 1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at http:/iwww puco ohio.gov. Hearing or speech impaired cuslomers may conlact the
PUGO via 7-1-1 (Chio relay service). The Ohio consumers' counse! (OCC) represents residential utility customers in matters before the PUCO. The OCC
can be contacted at 1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at http /www pickoce org.

If you have a billing question or complaint, call or write o us before the due date on your bill. When writing, please use a separale piece of paper
and include your name, address, and account number. Notes wrilten on the bill may delay processing of your payment. Our customer service address
is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill is carrect or for an
explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as the customer is
responsible for all charges until we are notified

I your bill 1s based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions or
to have your meter reading equipment serviced.

EXPLANATION OF TERMS
Actual Read: Meler reading obtained by a company employee or one of our automatic meter reading systems.

Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.

Customer Read: Meter reading obtained from our customer.

Employee Identification: All company employees carry an identification card showing their picture and employee number.

Estimated Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bilf, you may have a
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of lhe estimated bill
Late Charge: A penalty of & percent on current billing amounts,

Meter Reading: We attempl to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.

System Improvement Charge: SIC is a percenlage charge that is applied to the bill. The charge covers costs associated with replacing aging
distribution system facilities, such as water mains, service lines, valves, fire hydrants.

Method of Payment: You can pay your bill by any of the following methods;

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us.
Aqua OH: P.O_ Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH
By phone: Customers wilh bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

866.269.2906. Customers with bank accounts may also pay through their bank_ (Call the company or your bank for details)
InPerson:  Pay in person (with cash or check) at convenient Westemn Union locations throughout Aqua Ohio’s service

lerritory. Payments are credited to your account the same day or the next business day if you make

payments on a weekend or holiday. Please call us or visit

https:/iwww aquaamerica.com/Documents/OH.pdf to find the Western Union location closest to you.
Aqua Online: Forus, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of

paperiess billing while helping us take care of the environment. Visil www.aquaamerica com/aquaonline today to make the switch!
ZipCheck®: A program in which your payment is automalically deducted from your bank account. You save the cost of postage and

using bank checks. Details and applications are available from the company. Please call our Customer Service Department.

Return Payment Charge: If for any reason your payment is returned to us from the bank, we will add a service charge to your account.
Please tear along the fold and return this portion with your payment.

PLACE THIS STUB SO THAT THE

NAME “Aqua OH" Save a stam P.
OF THE PAYMENT ENVELOPE. www.aguaamerica.com/aquaonline

Aqua OH

P.O. Box 1229
Newark, NJ 07101-1229

Uhebiabial Mol Lol bbbl il



Notification of Customer Rights

Our office representatives are available to assist you with any questions you may have
about your service. Each Customer inquiry is handled in a responsible manner with
attention and care. Every effort is made to provide you with a prompt response to your
inquiry. If you are not satisfied with your situation please contact the Customer Service
Center at 1-877-987-2782, Monday to Friday, 7:30 a.m. to 5:00 p.m. You may also contact
Aqua Ohio Water Company (Aqua Ohio) in writing at the following address: Aqua Ohio,
762 West Lancaster Ave., Bryn Mawr Pennsylvania, 19010.

If your complaint is not resolved, after you have called Aqua Ohio, or for general

utility information, residential and business customers may contact the public utilities
commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from eight a.m. to
five p.m. weekdays, or at http://www.puco.ohio.gov. Hearing or speech impaired customers
may contact the PUCO via 7-1-1 (Ohio relay service).

The Ohio consumers’ counsel (OCC) represents residential utility customers in matters
before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from eight a.m.
to five p.m. weekdays, or at http://www.pickocc.org.

The PUCO has adopted a comprehensive set of standards for water and sewer disposal
system companies. A copy of these standards is available by contacting Aqua Ohio or the
PUCO. A copy of Aqua Ohio’s rates and tariff provisions are available for review upon
request at our offices or from the PUCO.

The Customer has a right to see a proper Company photo identification and to know the
reason(s) for the visit whenever a Company employee(s) or agent(s) seek access to the
Customer’s premises.

ARRANGING FOR SERVICE

Establishing Credit

The Company will establish a residential Customer’s credit worthiness, as set forth in
chapter 4901:1-17 of the Ohio Administrative Code.

Aqua Ohio will require, in accordance with PUCO rules, new Customers to establish
financial responsibility prior to receiving service. Financial responsibility may be
established if: a) the Customer owns the property being served or other real estate in the

service territory; or b) the Customer demonstrates that he/she is a satisfactory credit risk;
or ¢) the Customer has a history of timely paying the bills of a similar utility; or d) the
Customer provides a guarantor; or e) the Customer provides a security deposit.

Deposits

Deposits may be required from any Customer in an amount not to exceed one twelfth
(1/12) of the estimated charge for all service for the ensuing twelve (12) months, plus 30
percent of the monthly estimated charge.

After discontinuing service, Aqua Ohio will promptly apply of the Customer’s deposit,
including accrued interest to the final bill. A transfer of service from one location to
another within the service area does not prompt a refund of the deposit. The deposit will
be refunded if the Customer has: 1) paid his/her bills for service for twelve (12) consecutive
months without having had a service disconnection for nonpayment; 2) not had more

than two occasions on which his/her bill was not paid by the due date; and 3) not been
delinquent in the payment of his/her bills. Aqua Ohio will promptly return a Customer’s
deposit, plus any accrued interest, upon the Customer’s request at any time the Customer’s
credit has been otherwise established, or reestablished.

YOUR RESPONSIBILITIES AND OURS

The Customer will install, if not already installed, and maintain at his/her own expense
all customer service lines in the premises, and the Company shall own and maintain at its
expense all mains and other facilities used in rendering service.

PAYMENT OF BILLS

All bills for water and/or sewer service are due and payable at the time specified on the
bill. If your bill is not paid within 20 days after the bill was rendered, the Customer will be
charged a late payment charge of five (5%) percent of the bill amount. The late payment
charge will be based on current charges only. If payment for service is returned by the
financial institution or is not recognized due to insufficient funds, a charge of $17.25

will be assessed to cover the cost of processing. Failure to pay will render the Customer
subject to discontinuance of service.

DISCONNECTING YOUR SERVICE

We may disconnect your service without your request and without prior notice only for the
following reasons:

Welcome To Aqua | Page 17



1. For tampering with any main, or other appliance under the control of, or
belonging to, the Company;

2. For connecting the customer service line, or any pipe directly or indirectly
connected to it, to any lines or pipes carrying or which are in a position to
carry, clean waters, other nonsewage wastes, or unacceptable sewage; or

3. For any other violation of, or failure to comply with, the Company’s tariff
provisions, which may, in the opinion of the Company or any public
authority, create an emergency situation.

We may disconnect your service after at least twenty-four (24) hours prior written notice
for any of the following reasons:
(a) For use of water and/or sewer service not stated in your application for service,
or for the use of service upon any premises not stated in such application; or
(b) To prevent waste or reasonably avoidable loss of water.

Personal delivery of the notice to the customer’s premise shall first be attempted and,
only if personal service cannot be accomplished at that time, the notice shall be securely
attached to the premises in a conspicuous manner.

We may disconnect your service upon 15 days written notice for any of the following
reasons:

1. For non-payment of any tariffed charges when due or within any
additional period for payment permitted by the Company, or for not
making a deposit as required. Disconnection of service for non-payment
may not occur prior to fifteen days after the due date;

2. For any violation of, or failure to comply with, the Company’s tariff other

than for those reasons where no notice is required;

For misrepresentation in the application as to any material fact;

4. For denial to the company of reasonable access to the premises for the
purpose of inspection; or

5. For violation of federal, state, or local laws or ordinances where such
violation affects the provision of utility service.

w

Disconnection of service for nonpayment is prohibited if the disconnection of service would
be especially dangerous to health. You must have a form, which can be obtained from

the Company, signed by a licensed physician, physician assistant, clinical nurse specialist,
certified nurse practitioner, certified midwife, or local board of health physician stating

that a special danger exists to the health of the customer or permanent resident of the
household.

If service has been disconnected prior to receipt of the medical certification, service shall
be restored upon receipt of the medical certification form.

The medical certification shall prohibit the disconnection for thirty (30) days. Certification
may be renewed two additional times (thirty days each) by a licensed physician, physician
assistant, clinical nurse specialist, certified nurse practitioner, certified midwife, or local
board of health physician. The total certification period is not to exceed ninety days in any
12 month period.

RECONNECTION OF SERVICE

The Company may require a customer to make a deposit or an additional deposit on an
account, as set forth in Chapter 4901:1-17 of the Ohio Administrative Code, to reestablish
creditworthiness. The customer may also reestablish creditworthiness by providing

a guarantor, as set forth in Rule 4901:1-15-28 and Chapter 4901:1-17 of the Ohio
Administrative Code. If service has been discontinued, there will be a service reconnection
charge of $61.00.

When water and/or sewer service to a premises has been terminated for any reason,

other than for temporary vacancy, it will be renewed only upon the acceptance of a new
application and after the conditions, circumstances or practices which caused the water
and/or sewer service to be discontinued are corrected to the satisfaction of the Company,
and upon payment, or provision for payment under a deferred payment plan agreement, of
all charges due and payable by the Customer.

In order to guarantee the reinstatement of service the same day on which payment is
made, both of the following conditions must apply:
1. You must notify the Company no later than 12:30 p.m., and you must
make payment or provide proof of payment; and
2. If reconnection occurs after normal Company business hours, you will be
responsible for the reconnection charge that is based upon the out-of-
pocket expense of the Company.

Welcome To Aqua | Page 18



TESTING OF METER

Aqua Ohio will, at its own expense, make a test of the accuracy of registration of a meter
upon request of a Customer, provided that such Customer does not make a request for
tests more frequently than once in three (3) years. If the Customer makes a request for

a meter test more frequently than once in three (3) years, the Customer will be billed for
such additional test(s) at the actual cost to the Company. However, if the test shows the
meter to be more than 1 Y2 % fast or slow, no charge shall be made to the Customer for
such test. Aqua Ohio or the Customer may request that a meter test be performed in the
presence of a Commission staff member. The Customer also has the right to be present.
The Company shall test the meter within thirty (30) days following the Customer’s request.
The Customer has the right to be notified of the scheduled test date. The Customer or the
Customer's representative may be present when the meter test is performed. The Company
shall provide the Customer the on-site test results at the time of the test.

4834-9720-9102, v. 8
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