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Ohio Utility Bills - Residential Customers

Rank Cities

1 Zanesville
2 Lorain

3 Marion

4 Toledo

5 Mansfield
6 Canton

7 Columbus
8 Akron

9 Youngstown
10 Lima

11 Dayton

12 Ashtabula
13 Chillicothe
14 Cleveland
15 Marietta
16 Cincinnati

Average

Comparison of Utility Bills
16 Major Ohio Cities

Electric
Standard
Combined Bill Combined Bill Service Offer* Gas ** Telephone***
01/15/10 01/15/11 01/15/11 01/15/11  01/15/11

$169.12 $188.70 $78.60  $89.81 $20.29
180.06 194.13 84.03 89.81 20.29
183.61 197.68 84.03 89.81 23.84
182.58 199.63 89.82 89.81 20.00
186.93 201.00 84.03 89.81 27.16
207.23 201.82 78.60  102.93 20.29
187.76 206.74 96.64 89.81 20.29
218.17 207.25 84.03  102.93 20.29
218.17 207.25 84.03  102.93 20.29
214.10 208.69 78.60  102.93 27.16
237.76 212.55 103.43 88.83 20.29
227.41 213.23 90.71  102.93 19.59
194.90 213.88 96.64 89.81 27.43
228.11 213.93 90.71  102.93 20.29
225.87 219.86 96.64  102.93 20.29
$239.98 $226.80 $96.53 $103.58 $26.69
$206.36 $207.07 $88.57  $96.35 $22.16

Based on 750 KWH, 10 MCF, and Flat Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Utility Bills - Commercial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 01/15/11 01/15/11 01/15/11 01/15/11

1 Canton $23,747.43 $23,929.23  $23,566.49 $323.91 $38.83
2 Youngstown 31,203.45 29,970.86 29,609.37 323.91 37.58
3 Akron 31,203.95 29,971.36 29,609.37 323.91 38.08
4 Dayton 29,320.32 30,853.65 30,369.17 446.40 38.08
5 Toledo 33,941.29 32,761.84 32,326.19 397.57 38.08
6 Columbus 33,006.77 33,274.71 32,839.06 397.57 38.08
7 Cleveland 37,466.61 35,210.38 34,848.39 323.91 38.08
8 Cincinnati $36,694.16 $33,948.34  $33,419.11 $476.99 $52.24
Average $32,073.00 $31,240.05  $30,823.39 $376.77 $39.88

Based on 300,000 KWH, 1,000 KWD, 46 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

Ohio Utility Bills - Industrial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 01/15/11 01/15/11 01/15/11 01/15/11

1 Canton $416,287.36 $420,315.44 $418,141.41 $2,135.20 $38.83
2 Columbus 411,811.85 420,571.61  417,672.10 2,861.43 38.08
3 Youngstown 509,565.08 484,224.39  482,051.61 2,135.20 37.58
4 Akron 509,565.58 484,224.89  482,051.61 2,135.20 38.08
5 Toledo 503,282.36 484,951.12  482,051.61 2,861.43 38.08
6 Dayton 649,635.85 532,631.03 529,232.12  3,360.83 38.08
7 Cleveland 619,275.68 577,938.78 575,765.50  2,135.20 38.08
8 Cincinnati $649,635.85 $566,319.40 $562,745.00 $3,522.16 $52.24
Average $533,632.45 $496,397.08 $493,713.87 $2,643.33 $39.88

Based on 6,000,000 KWH, 20,000 KWD, 350 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Major Ohio Cities
As of January 15, 2011

Ohio Energy Bills - Residential Customers

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $84.03 $0.11 $102.93  $10.29 $5.47
Canton 80,806.00 78.60 0.10 102.93 10.29 5.47
Cincinnati 331,285.00 96.53 0.13  103.58 10.36 5.49
Cleveland 478,403.00 90.71 0.12 102.93 10.29 5.47
Columbus 711,740.00 96.64 0.13 89.81 8.98 6.20
Dayton 166,179.00 103.43 0.14 88.83 8.88 5.90
Toledo 313,619.00 89.82 0.12 89.81 8.98 6.20
Youngstown 82,026.00 $84.03 $0.11 $102.93  $10.29 $5.47
Average $90.47 $0.12  $97.97 $9.80 $5.707

Based on Usage of 750KWH and 10 MCF

As of January 15, 2011

Ohio Energy Bills - Commercial Customers
Major Ohio Cities

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $29,609.37 $0.10 $323.91 $7.04 $5.47
Canton 80,806.00 23,566.49 0.08 323.91 7.04 5.47
Cincinnati 331,285.00 33,419.11 0.11  476.99 10.37 5.49
Cleveland 478,403.00 34,848.39 0.12 323.91 7.04 5.47
Columbus 711,740.00 32,839.06 0.11  397.57 8.64 6.20
Dayton 166,179.00 30,369.17 0.10  446.40 9.70 5.90
Toledo 313,619.00 32,326.19 0.11  397.57 8.64 6.20
Youngstown 82,026.00  $29,609.37 $0.10 $323.91 $7.04 $5.47
Average $30,823.39 $0.10 $376.77 $8.19 $5.707

Based on Usage of 300,000 KWH, 1,000 KWD and 46MCF

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Energy Bills - Industrial Customers
Major Ohio Cities
As of January 15, 2011

Cities 2000 Population Electric Bill Per KWH Gas Bill Per MCF GCR Rate
Akron 217,074.00 $482,051.61 $0.08 $2,135.20 $6.10 $5.47
Canton 80,806.00 418,141.41 0.07 2,135.20 6.10 5.47
Cincinnati 331,285.00 562,745.00 0.09 3,522.16 10.06 5.49
Cleveland 478,403.00 575,765.50 0.10 2,135.20 6.10 5.47
Columbus 711,740.00 417,672.10 0.07 2,861.43 8.18 6.20
Dayton 166,179.00 529,232.12 0.09 3,360.83 9.60 5.90
Toledo 313,619.00 482,051.61 0.08 2,861.43 8.18 6.20
Youngstown 82,026.00 $482,051.61 $0.08 $2,135.20 $6.10 $5.47
Average $493,713.87 $0.08 $2,643.33 $7.55  $5.707
Based on Usage of 6,000,000KWH, 20,000 KWD and 350 MCF

Cities Electric Gas Telephone

Akron Ohio Edison Dominion AT&T Ohio
Ashtabula Cleveland Electric Illuminating Dominion Windstream

Canton Ohio Power Dominion AT&T Ohio
Chillicothe Columbus Southern Power Columbia Gas Horizon Chillicothe
Cincinnati Duke Energy Duke Energy Cincinnati Bell
Cleveland Cleveland Electric Illuminating Dominion AT&T Ohio
Columbus Columbus Southern Power Columbia Gas AT&T Ohio

Dayton Dayton Power & Light Vectren AT&T Ohio

Lima Ohio Power Dominion Embarq

Lorain Ohio Edison Columbia Gas CenturyTel

Mansfield Ohio Edison Columbia Gas Embarq

Marietta Columbus Southern Power Dominion AT&T Ohio

Marion Ohio Edison Columbia Gas Verizon

Toledo Toledo Edison Columbia Gas AT&T Ohio
Youngstown Ohio Edison Dominion AT&T Ohio
Zanesville Ohio Power Columbia Gas AT&T Ohio

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.
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Ohio Utility Bills - Residential Customers

Rank Cities
1 Lorain
2 Zanesville
3 Marion
4 Toledo
5 Mansfield
6 Columbus
7 Akron
8 Youngstown
9 Canton
10 Dayton
11 Chillicothe
12 Lima
13 Marietta

14 Ashtabula
15 Cleveland
16 Cincinnati

Average

Comparison of Utility Bills
16 Major Ohio Cities

Electric
Standard
Combined Bill Combined Bill Service Offer* Gas ** Telephone***
01/15/10 02/15/11 02/15/11 02/15/11  02/15/11

$180.06 $193.73 $83.63  $89.81 $20.29
169.12 194.23 84.13 89.81 20.29
183.61 197.28 83.63 89.81 23.84
182.58 199.74 89.93 89.81 20.00
186.93 200.60 83.63 89.81 27.16
187.76 205.69 95.59 89.81 20.29
218.17 206.85 83.63  102.93 20.29
218.17 206.85 83.63  102.93 20.29
207.23 207.35 84.13  102.93 20.29
237.76 212.55 103.43 88.83 20.29
194.90 212.83 95.59 89.81 27.43
214.10 214.22 84.13  102.93 27.16
225.87 218.81 95.59  102.93 20.29
227.41 219.14 96.62  102.93 19.59
228.11 219.84 96.62  102.93 20.29
$239.98 $226.80 $96.53 $103.58 $26.69
$206.36 $208.53 $90.03  $96.35 $22.16

Based on 750 KWH, 10 MCF, and Flat Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Utility Bills - Commercial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 02/15/11 02/15/11 02/15/11 02/15/11

1 Canton $23,747.43 $26,017.65  $25,580.87 $397.95 $38.83
2 Akron 31,203.95 29,668.87 29,232.84 397.95 38.08
3 Youngstown 31,203.45 29,690.98 29,232.84 420.56 37.58
4 Dayton 29,320.32 30,827.81 30,369.17 420.56 38.08
5 Columbus 33,006.77 32,879.20 32,420.56 420.56 38.08
6 Toledo 33,941.29 32,901.74 32,443.10 420.56 38.08
7 Cincinnati 36,694.16 33,891.91 33,419.11 420.56 52.24
8 Cleveland $37,466.61 $35,406.26  $34,942.92 $425.26 $38.08
Average $32,073.00 $31,410.55  $30,955.18 $415.50 $39.88

Based on 300,000 KWH, 1,000 KWD, 46 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

Ohio Utility Bills - Industrial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 02/15/11 02/15/11 02/15/11 02/15/11

1 Columbus $411,811.85 $412,223.34 $409,302.10 $2,883.16 $38.08
2 Canton 416,287.36 443,611.91  440,284.41  3,288.67 38.83
3 Youngstown 509,565.08 481,723.88  478,397.63  3,288.67 37.58
4 Akron 509,565.58 481,724.38  478,397.63  3,288.67 38.08
5 Toledo 503,282.36 493,282.20  489,955.45  3,288.67 38.08
6 Dayton 649,635.85 532,044.04  529,232.12 2,773.84 38.08
7 Cincinnati 649,635.85 565,680.40 562,745.00 2,883.16 52.24
8 Cleveland $619,275.68 $581,324.85 $578,448.14 $2,838.63 $38.08
Average $533,632.45 $498,951.88 $495,845.31 $3,066.68 $39.88

Based on 6,000,000 KWH, 20,000 KWD, 350 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Major Ohio Cities
As of February 15, 2011

Ohio Energy Bills - Residential Customers

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $83.63 $0.11 $102.93  $10.29 $5.52
Canton 80,806.00 84.13 0.11  102.93 10.29 5.52
Cincinnati 331,285.00 96.53 0.13 89.81 8.98 5.94
Cleveland 478,403.00 96.62 0.13 103.58 10.36 5.52
Columbus 711,740.00 95.59 0.13  102.93 10.29 6.25
Dayton 166,179.00 103.43 0.14 88.83 8.88 5.95
Toledo 313,619.00 89.93 0.12 89.81 8.98 6.25
Youngstown 82,026.00 $83.63 $0.11 $102.93  $10.29 $5.52
Average $91.69 $0.12  $97.97 $9.80 $5.806

Based on Usage of 750KWH and 10 MCF

As of February 15, 2011

Ohio Energy Bills - Commercial Customers
Major Ohio Cities

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $29,232.84 $0.10 $425.26 $9.24 $5.52
Canton 80,806.00 25,580.87 0.09 397.95 8.65 5.52
Cincinnati 331,285.00 33,419.11 0.11  420.56 9.14 5.94
Cleveland 478,403.00 34,942.92 0.12 425.26 9.24 5.52
Columbus 711,740.00 32,420.56 0.11  443.04 9.63 6.25
Dayton 166,179.00 30,369.17 0.10 420.56 9.14 5.95
Toledo 313,619.00 32,443.10 0.11  420.56 9.14 6.25
Youngstown 82,026.00  $29,232.84 $0.10 $420.56 $9.14 $5.52
Average $30,955.18 $0.10 $421.72 $9.17 $5.806

Based on Usage of 300,000 KWH, 1,000 KWD and 46MCF

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Energy Bills - Industrial Customers
Major Ohio Cities

As of February 15, 2011

Cities 2000 Population Electric Bill Per KWH Gas Bill Per MCF GCR Rate
Akron 217,074.00 $478,397.63 $0.08 $3,288.67 $9.40 $5.52
Canton 80,806.00 440,284.41 0.07 3,288.67 9.40 5.52
Cincinnati 331,285.00 562,745.00 0.09 2,883.16 8.24 5.94
Cleveland 478,403.00 578,448.14 0.10 2,838.63 8.11 5.52
Columbus 711,740.00 409,302.10 0.07 2,883.16 8.24 6.25
Dayton 166,179.00 529,232.12 0.09 2,773.84 7.93 5.95
Toledo 313,619.00 489,955.45 0.08 3,288.67 9.40 6.25
Youngstown 82,026.00 $478,397.63 $0.08 $3,288.67 $9.40 $5.52
Average $495,845.31 $0.08 $3,066.68 $8.76  $5.806
Based on Usage of 6,000,000KWH, 20,000 KWD and 350 MCF

Cities Electric Gas Telephone

Akron Ohio Edison Dominion AT&T Ohio
Ashtabula Cleveland Electric Illuminating Dominion Windstream

Canton Ohio Power Dominion AT&T Ohio
Chillicothe Columbus Southern Power Columbia Gas Horizon Chillicothe
Cincinnati Duke Energy Duke Energy Cincinnati Bell
Cleveland Cleveland Electric Illuminating Dominion AT&T Ohio
Columbus Columbus Southern Power Columbia Gas AT&T Ohio

Dayton Dayton Power & Light Vectren AT&T Ohio

Lima Ohio Power Dominion Embarq

Lorain Ohio Edison Columbia Gas CenturyTel

Mansfield Ohio Edison Columbia Gas Embarq

Marietta Columbus Southern Power Dominion AT&T Ohio

Marion Ohio Edison Columbia Gas Verizon

Toledo Toledo Edison Columbia Gas AT&T Ohio
Youngstown Ohio Edison Dominion AT&T Ohio
Zanesville Ohio Power Columbia Gas AT&T Ohio

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



The Public Utilities Commission of Ohio
John R. Kasich, Governor ¢ Steven D. Lesser, Chairman
Commissioners: Paul A. Centolella, Valerie A. Lemmie, Cheryl Roberto
180 E. Broad Street, Columbus, Ohio 43215-3793 ¢+ An Equal Opportunity Employer and Service Provider



The Public Utilities
I/ Commission of Chio

A report by the Staff of the
Public Utilities Commission of Ohio E

~teieV’

Ohio Utility Rate Survey

March 15, 2011

www.PUCO.ohio.gov
(800) 686-PUCO




Ohio Utility Bills - Residential Customers

Rank Cities
1 Lorain
2 Zanesville
3 Marion
4 Toledo
5 Mansfield
6 Columbus
7 Akron
8 Youngstown
9 Canton
10 Chillicothe
11 Lima
12 Dayton
13 Marietta

14 Ashtabula
15 Cleveland
16 Cincinnati

Average

Comparison of Utility Bills
16 Major Ohio Cities

Electric
Standard
Combined Bill Combined Bill Service Offer* Gas ** Telephone***
01/15/10 03/15/11 03/15/11 03/15/11  03/15/11

$180.06 $189.28 $83.63  $85.36 $20.29
169.12 189.78 84.13 85.36 20.29
183.61 192.83 83.63 85.36 23.84
182.58 195.29 89.93 85.36 20.00
186.93 196.15 83.63 85.36 27.16
187.76 201.24 95.59 85.36 20.29
218.17 203.02 83.63 99.10 20.29
218.17 203.02 83.63 99.10 20.29
207.23 203.52 84.13 99.10 20.29
194.90 208.38 95.59 85.36 27.43
214.10 210.39 84.13 99.10 27.16
237.76 210.85 106.35 84.21 20.29
225.87 214.98 95.59 99.10 20.29
227.41 215.31 96.62 99.10 19.59
228.11 216.01 96.62 99.10 20.29
$239.98 $221.41 $96.53  $98.19 $26.69
$206.36 $204.47 $90.21  $92.10 $22.16

Based on 750 KWH, 10 MCF, and Flat Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Utility Bills - Commercial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 03/15/11 03/15/11 03/15/11 03/15/11

1 Canton $23,747.43 $25,991.92  $25,580.87 $372.22 $38.83
2 Akron 31,203.95 29,643.14 29,232.84 372.22 38.08
3 Youngstown 31,203.45 29,669.01 29,232.84 398.59 37.58
4 Dayton 29,320.32 31,941.52 31,504.85 398.59 38.08
5 Columbus 33,006.77 32,857.23 32,420.56 398.59 38.08
6 Toledo 33,941.29 32,879.77 32,443.10 398.59 38.08
7 Cincinnati 36,694.16 33,869.94 33,419.11 398.59 52.24
8 Cleveland $37,466.61 $35,381.00  $34,942.92 $400.00 $38.08
Average $32,073.00 $31,529.19  $31,097.14 $392.17 $39.88

Based on 300,000 KWH, 1,000 KWD, 46 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

Ohio Utility Bills - Industrial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 03/15/11 03/15/11 03/15/11 03/15/11

1 Columbus $411,811.85 $412,223.34 $409,302.10 $2,883.16 $38.08
2 Canton 416,287.36 443,611.91  440,284.41  3,288.67 38.83
3 Youngstown 509,565.08 481,723.88  478,397.63  3,288.67 37.58
4 Akron 509,565.58 481,724.38  478,397.63  3,288.67 38.08
5 Toledo 503,282.36 493,282.20  489,955.45  3,288.67 38.08
6 Dayton 649,635.85 554,500.84  551,688.92 2,773.84 38.08
7 Cincinnati 649,635.85 565,680.40 562,745.00 2,883.16 52.24
8 Cleveland $619,275.68 $581,324.85 $578,448.14 $2,838.63 $38.08
Average $533,632.45 $501,758.98 $498,652.41 $3,066.68 $39.88

Based on 6,000,000 KWH, 20,000 KWD, 350 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Energy Bills - Residential Customers
Major Ohio Cities
As of March 15, 2011

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $83.63 $0.11  $99.10 $9.91 $5.52
Canton 80,806.00 84.13 0.11 99.10 9.91 5.52
Cincinnati 331,285.00 96.53 0.13 85.36 8.54 5.94
Cleveland 478,403.00 96.62 0.13 98.19 9.82 5.52
Columbus 711,740.00 95.59 0.13 99.10 9.91 6.25
Dayton 166,179.00 106.35 0.14 84.21 8.42 5.95
Toledo 313,619.00 89.93 0.12 85.36 8.54 6.25
Youngstown 82,026.00 $83.63 $0.11 $99.10 $9.91 $5.52
Average $92.05 $0.12  $93.69 $9.37 $5.806

Based on Usage of 750KWH and 10 MCF

Ohio Energy Bills - Commercial Customers
Major Ohio Cities
As of March 15, 2011

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $29,232.84 $0.10 $400.00 $8.70 $5.52
Canton 80,806.00 25,580.87 0.09 372.22 8.09 5.52
Cincinnati 331,285.00 33,419.11 0.11  398.59 8.67 5.94
Cleveland 478,403.00 34,942.92 0.12  400.00 8.70 5.52
Columbus 711,740.00 32,420.56 0.11  421.13 9.16 6.25
Dayton 166,179.00 31,504.85 0.11  398.59 8.67 5.95
Toledo 313,619.00 32,443.10 0.11  398.59 8.67 6.25
Youngstown 82,026.00  $29,232.84 $0.10 $398.59 $8.67 $5.52
Average $31,097.14 $0.10 $398.46 $8.66 $5.806

Based on Usage of 300,000 KWH, 1,000 KWD and 46MCF

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Energy Bills - Industrial Customers
Major Ohio Cities
As of March 15, 2011

Cities 2000 Population Electric Bill Per KWH Gas Bill Per MCF GCR Rate
Akron 217,074.00 $478,397.63 $0.08 $3,288.67 $9.40 $5.52
Canton 80,806.00 440,284.41 0.07 3,288.67 9.40 5.52
Cincinnati 331,285.00 562,745.00 0.09 2,883.16 8.24 5.94
Cleveland 478,403.00 578,448.14 0.10 2,838.63 8.11 5.52
Columbus 711,740.00 409,302.10 0.07 2,883.16 8.24 6.25
Dayton 166,179.00 551,688.92 0.09 2,773.84 7.93 5.95
Toledo 313,619.00 489,955.45 0.08 3,288.67 9.40 6.25
Youngstown 82,026.00 $478,397.63 $0.08 $3,288.67 $9.40 $5.52
Average $498,652.41 $0.08 $3,066.68 $8.76  $5.806
Based on Usage of 6,000,000KWH, 20,000 KWD and 350 MCF

Cities Electric Gas Telephone

Akron Ohio Edison Dominion AT&T Ohio
Ashtabula Cleveland Electric Illuminating Dominion Windstream

Canton Ohio Power Dominion AT&T Ohio
Chillicothe Columbus Southern Power Columbia Gas Horizon Chillicothe
Cincinnati Duke Energy Duke Energy Cincinnati Bell
Cleveland Cleveland Electric Illuminating Dominion AT&T Ohio
Columbus Columbus Southern Power Columbia Gas AT&T Ohio

Dayton Dayton Power & Light Vectren AT&T Ohio

Lima Ohio Power Dominion Embarq

Lorain Ohio Edison Columbia Gas CenturyTel

Mansfield Ohio Edison Columbia Gas Embarq

Marietta Columbus Southern Power Dominion AT&T Ohio

Marion Ohio Edison Columbia Gas Verizon

Toledo Toledo Edison Columbia Gas AT&T Ohio
Youngstown Ohio Edison Dominion AT&T Ohio
Zanesville Ohio Power Columbia Gas AT&T Ohio

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.
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Ohio Utility Bills - Residential Customers

Rank Cities

1 Lorain

2 Zanesville
3 Marion

4 Mansfield
5 Toledo

6 Youngstown
7 Akron

8 Canton

9 Columbus
10 Lima

11 Dayton

12 Chillicothe
13 Cincinnati
14 Ashtabula
15 Marietta
16 Cleveland

Average

Comparison of Utility Bills
16 Major Ohio Cities

Electric
Standard
Combined Bill Combined Bill Service Offer* Gas ** Telephone***
01/15/10 04/15/11 04/15/11 04/15/11  04/15/11

$180.06 $197.61 $83.76  $93.56 $20.29
169.12 199.51 84.13 93.56 21.82
183.61 201.16 83.76 93.56 23.84
186.93 204.48 83.76 93.56 27.16
182.58 205.70 90.32 93.56 21.82
218.17 205.78 83.76  101.73 20.29
218.17 207.31 83.76  101.73 21.82
207.23 207.68 84.13 101.73 21.82
187.76 211.65 96.27 93.56 21.82
214.10 213.02 84.13 101.73 27.16
237.76 214.26 105.47 86.97 21.82
194.90 217.26 96.27 93.56 27.43
239.98 217.52 97.46 90.72 29.34
227.41 219.63 98.31 101.73 19.59
225.87 219.82 96.27  101.73 21.82
$228.11 $221.86 $98.31 $101.73 $21.82
$206.36 $210.27 $90.62  $96.55 $23.10

Based on 750 KWH, 10 MCF, and Flat Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Utility Bills - Commercial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 04/15/11 04/15/11 04/15/11 04/15/11

1 Canton $23,747.43 $26,000.96  $25,580.87 $383.74 $36.35
2 Akron 31,203.95 29,638.77 29,218.68 383.74 36.35
3 Youngstown 31,203.45 29,663.54 29,218.68 407.28 37.58
4 Dayton 29,320.32 31,947.12 31,503.49 407.28 36.35
5 Toledo 33,941.29 32,971.87 32,528.24 407.28 36.35
6 Columbus 33,006.77 33,354.36 32,910.73 407.28 36.35
7 Cincinnati 36,694.16 34,068.30 33,607.38 407.28 53.64
8 Cleveland $37,466.61 $36,005.88  $35,550.36 $419.17 $36.35
Average $32,073.00 $31,706.35  $31,264.80 $402.88 $38.67

Based on 300,000 KWH, 1,000 KWD, 46 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

Ohio Utility Bills - Industrial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 04/15/11 04/15/11 04/15/11 04/15/11

1 Columbus $411,811.85 $430,542.51 $427,669.30 $2,836.86 $36.35
2 Canton 416,287.36 443,508.39  440,284.41  3,187.63 36.35
3 Akron 509,565.58 481,374.74  478,150.76  3,187.63 36.35
4 Youngstown 509,565.08 481,375.97  478,150.76  3,187.63 37.58
5 Toledo 503,282.36 494,882.57  491,658.59  3,187.63 36.35
6 Dayton 649,635.85 554,364.48 551,662.40 2,665.73 36.35
7 Cincinnati 649,635.85 569,159.76 566,269.26 2,836.86 53.64
8 Cleveland $619,275.68 $593,020.21  $590,573.28 $2,410.58 $36.35
Average $533,632.45 $506,028.58 $503,052.35 $2,937.57 $38.67

Based on 6,000,000 KWH, 20,000 KWD, 350 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Energy Bills - Residential Customers
Major Ohio Cities
As of April 15, 2011

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $83.76 $0.11 $101.73  $10.17 $5.52
Canton 80,806.00 84.13 0.11 101.73 10.17 5.52
Cincinnati 331,285.00 97.46 0.13 93.56 9.36 5.94
Cleveland 478,403.00 98.31 0.13 90.72 9.07 5.52
Columbus 711,740.00 96.27 0.13 101.73 10.17 6.25
Dayton 166,179.00 105.47 0.14 86.97 8.70 5.95
Toledo 313,619.00 90.32 0.12 93.56 9.36 6.25
Youngstown 82,026.00 $83.76 $0.11 $101.73  $10.17 $5.52
Average $92.44 $0.12  $96.47 $9.65 $5.806

Based on Usage of 750KWH and 10 MCF

Ohio Energy Bills - Commercial Customers
Major Ohio Cities
As of April 15, 2011

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $29,218.68 $0.10 $419.17 $9.11 $5.52
Canton 80,806.00 25,580.87 0.09 383.74 8.34 5.52
Cincinnati 331,285.00 33,607.38 0.11  407.28 8.85 5.94
Cleveland 478,403.00 35,550.36 0.12  419.17 9.11 5.52
Columbus 711,740.00 32,910.73 0.11  386.78 8.41 6.25
Dayton 166,179.00 31,503.49 0.11  407.28 8.85 5.95
Toledo 313,619.00 32,528.24 0.11  407.28 8.85 6.25
Youngstown 82,026.00  $29,218.68 $0.10 $407.28 $8.85 $5.52
Average $31,264.80 $0.10 $404.75 $8.80 $5.806

Based on Usage of 300,000 KWH, 1,000 KWD and 46MCF

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Energy Bills - Industrial Customers
Major Ohio Cities
As of April 15, 2011

Cities 2000 Population Electric Bill Per KWH Gas Bill Per MCF GCR Rate
Akron 217,074.00 $478,150.76 $0.08 $3,187.63 $9.11 $5.52
Canton 80,806.00 440,284.41 0.07 3,187.63 9.11 5.52
Cincinnati 331,285.00 566,269.26 0.09 2,836.86 8.11 5.94
Cleveland 478,403.00 590,573.28 0.10 2,410.58 6.89 5.52
Columbus 711,740.00 427,669.30 0.07 2,836.86 8.11 6.25
Dayton 166,179.00 551,662.40 0.09 2,665.73 7.62 5.95
Toledo 313,619.00 491,658.59 0.08 3,187.63 9.11 6.25
Youngstown 82,026.00 $478,150.76 $0.08 $3,187.63 $9.11 $5.52
Average $503,052.35 $0.08 $2,937.57 $8.39  $5.806
Based on Usage of 6,000,000KWH, 20,000 KWD and 350 MCF

Cities Electric Gas Telephone

Akron Ohio Edison Dominion AT&T Ohio
Ashtabula Cleveland Electric Illuminating Dominion Windstream

Canton Ohio Power Dominion AT&T Ohio
Chillicothe Columbus Southern Power Columbia Gas Horizon Chillicothe
Cincinnati Duke Energy Duke Energy Cincinnati Bell
Cleveland Cleveland Electric Illuminating Dominion AT&T Ohio
Columbus Columbus Southern Power Columbia Gas AT&T Ohio

Dayton Dayton Power & Light Vectren AT&T Ohio

Lima Ohio Power Dominion Embarq

Lorain Ohio Edison Columbia Gas CenturyTel

Mansfield Ohio Edison Columbia Gas Embarq

Marietta Columbus Southern Power Dominion AT&T Ohio

Marion Ohio Edison Columbia Gas Verizon

Toledo Toledo Edison Columbia Gas AT&T Ohio
Youngstown Ohio Edison Dominion AT&T Ohio
Zanesville Ohio Power Columbia Gas AT&T Ohio

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.
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Ohio Utility Bills - Residential Customers

Comparison of Utility Bills
16 Major Ohio Cities

Electric
Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***
01/15/10 05/12/11 05/12/11 05/12/11  05/12/11

1 Youngstown $218.17 $196.86 $83.76  $92.81 $20.29
2 Akron 218.17 198.39 83.76 92.81 21.82
3 Canton 207.23 198.56 83.93 92.81 21.82
4 Lorain 180.06 200.59 83.76 96.54 20.29
5 Zanesville 169.12 202.29 83.93 96.54 21.82
6 Lima 214.10 203.90 83.93 92.81 27.16
7 Marion 183.61 204.14 83.76 96.54 23.84
8 Mansfield 186.93 207.46 83.76 96.54 27.16
9 Toledo 182.58 208.68 90.32 96.54 21.82
10 Marietta 225.87 209.84 95.21 92.81 21.82
11 Ashtabula 227.41 210.71 98.31 92.81 19.59
12 Cleveland 228.11 212.94 98.31 92.81 21.82
13 Columbus 187.76 213.57 95.21 96.54 21.82
14 Dayton 237.76 215.02 104.92 88.28 21.82
15 Chillicothe 194.90 219.18 95.21 96.54 27.43
16 Cincinnati 239.98 220.68 97.46 03.88 29.34
Average $206.36 $207.68 $90.35 $94.23 $23.10

Based on 750 KWH, 10 MCF, and Flat Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Utility Bills - Commercial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 05/12/11 05/12/11 05/12/11 05/12/11

1 Canton $23,747.43 $25,986.94  $25,560.13 $390.46 $36.35
2 Akron 31,203.95 29,645.49 29,218.68 390.46 36.35
3 Youngstown 31,203.45 29,670.13 29,218.68 413.87 37.58
4 Dayton 29,320.32 31,252.71 30,802.49 413.87 36.35
5 Toledo 33,941.29 32,978.46 32,528.24 413.87 36.35
6 Columbus 33,006.77 33,249.96 32,799.74 413.87 36.35
7 Cincinnati 36,694.16 34,074.89 33,607.38 413.87 53.64
8 Cleveland $37,466.61 $36,012.50  $35,550.36 $425.79 $36.35
Average $32,073.00 $31,608.89  $31,160.71 $409.51 $38.67

Based on 300,000 KWH, 1,000 KWD, 46 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

Ohio Utility Bills - Industrial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 05/12/11 05/12/11 05/12/11 05/12/11

1 Columbus $411,811.85 $429,950.89 $427,027.34 $2,887.20 $36.35
2 Canton 416,287.36 443,451.62  440,177.49  3,237.78 36.35
3 Akron 509,565.58 481,424.89  478,150.76  3,237.78 36.35
4 Youngstown 509,565.08 481,426.12  478,150.76  3,237.78 37.58
5 Toledo 503,282.36 494,932.72  491,658.59  3,237.78 36.35
6 Dayton 649,635.85 557,885.72 555,132.54  2,716.83 36.35
7 Cincinnati 649,635.85 569,210.10  566,269.26 2,887.20 53.64
8 Cleveland $619,275.68 $593,113.09 $590,573.28 $2,503.46 $36.35
Average $533,632.45 $506,424.39 $503,392.50 $2,993.23 $38.67

Based on 6,000,000 KWH, 20,000 KWD, 350 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Energy Bills - Residential Customers
Major Ohio Cities
As of May 12, 2011

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $83.76 $0.11  $92.81 $9.28 $5.52
Canton 80,806.00 83.93 0.11 92.81 9.28 5.52
Cincinnati 331,285.00 97.46 0.13 96.54 9.65 5.94
Cleveland 478,403.00 98.31 0.13 93.88 9.39 5.52
Columbus 711,740.00 95.21 0.13 92.81 9.28 6.25
Dayton 166,179.00 104.92 0.14 88.28 8.83 5.95
Toledo 313,619.00 90.32 0.12 96.54 9.65 6.25
Youngstown 82,026.00 $83.76 $0.11 $92.81 $9.28 $5.52
Average $92.21 $0.12  $93.31 $9.33 $5.806

Based on Usage of 750KWH and 10 MCF

Ohio Energy Bills - Commercial Customers
Major Ohio Cities
As of May 12, 2011

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $29,218.68 $0.10 $425.79 $9.26 $5.52
Canton 80,806.00 25,560.13 0.09 390.46 8.49 5.52
Cincinnati 331,285.00 33,607.38 0.11  413.87 9.00 5.94
Cleveland 478,403.00 35,550.36 0.12  425.79 9.26 5.52
Columbus 711,740.00 32,799.74 0.11  398.99 8.67 6.25
Dayton 166,179.00 30,802.49 0.10 413.87 9.00 5.95
Toledo 313,619.00 32,528.24 0.11  413.87 9.00 6.25
Youngstown 82,026.00  $29,218.68 $0.10 $413.87 $9.00 $5.52
Average $31,160.71 $0.10 $412.06 $8.96 $5.806

Based on Usage of 300,000 KWH, 1,000 KWD and 46MCF

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Energy Bills - Industrial Customers
Major Ohio Cities
As of May 12, 2011

Cities 2000 Population Electric Bill Per KWH Gas Bill Per MCF GCR Rate
Akron 217,074.00 $478,150.76 $0.08 $3,237.78 $9.25 $5.52
Canton 80,806.00 440,177.49 0.07 3,237.78 9.25 5.52
Cincinnati 331,285.00 566,269.26 0.09 2,887.20 8.25 5.94
Cleveland 478,403.00 590,573.28 0.10 2,503.46 7.15 5.52
Columbus 711,740.00 427,027.34 0.07 2,887.20 8.25 6.25
Dayton 166,179.00 555,132.54 0.09 2,716.83 7.76 5.95
Toledo 313,619.00 491,658.59 0.08 3,237.78 9.25 6.25
Youngstown 82,026.00 $478,150.76 $0.08 $3,237.78 $9.25 $5.52
Average $503,392.50 $0.08 $2,993.23 $8.55  $5.806
Based on Usage of 6,000,000KWH, 20,000 KWD and 350 MCF

Cities Electric Gas Telephone

Akron Ohio Edison Dominion AT&T Ohio
Ashtabula Cleveland Electric Illuminating Dominion Windstream

Canton Ohio Power Dominion AT&T Ohio
Chillicothe Columbus Southern Power Columbia Gas Horizon Chillicothe
Cincinnati Duke Energy Duke Energy Cincinnati Bell
Cleveland Cleveland Electric Illuminating Dominion AT&T Ohio
Columbus Columbus Southern Power Columbia Gas AT&T Ohio

Dayton Dayton Power & Light Vectren AT&T Ohio

Lima Ohio Power Dominion Embarq

Lorain Ohio Edison Columbia Gas CenturyTel

Mansfield Ohio Edison Columbia Gas Embarq

Marietta Columbus Southern Power Dominion AT&T Ohio

Marion Ohio Edison Columbia Gas Verizon

Toledo Toledo Edison Columbia Gas AT&T Ohio
Youngstown Ohio Edison Dominion AT&T Ohio
Zanesville Ohio Power Columbia Gas AT&T Ohio

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.
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Ohio Utility Bills - Residential Customers

Comparison of Utility Bills
16 Major Ohio Cities

Electric
Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***
01/15/10 06/15/11 06/15/11 06/15/11  06/15/11

1 Canton $207.23 $198.02 $83.93  $92.27 $21.82
2 Zanesville 169.12 201.75 83.93 96.00 21.82
3 Lima 214.10 203.36 83.93 92.27 27.16
4 Ashtabula 227.41 207.90 96.04 92.27 19.59
5 Marietta 225.87 209.30 95.21 92.27 21.82
6 Youngstown 218.17 209.84 97.28 92.27 20.29
7 Cleveland 228.11 210.13 96.04 92.27 21.82
8 Akron 218.17 211.37 97.28 92.27 21.82
9 Columbus 187.76 213.03 95.21 96.00 21.82
10 Lorain 180.06 213.57 97.28 96.00 20.29
11 Dayton 237.76 216.59 107.05 87.72 21.82
12 Marion 183.61 217.12 97.28 96.00 23.84
13 Toledo 182.58 218.15 100.33 96.00 21.82
14 Chillicothe 194.90 218.64 95.21 96.00 27.43
15 Mansfield 186.93 220.44 97.28 96.00 27.16
16 Cincinnati $239.98 $221.97 $97.46  $95.17 $29.34
Average $206.36 $211.95 $95.05  $93.80 $23.10

Based on 750 KWH, 10 MCF, and Flat Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Utility Bills - Commercial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 06/15/11 06/15/11 06/15/11 06/15/11

1 Canton $23,747.43 $25,984.44  $25,560.13 $387.96 $36.35
2 Dayton 29,320.32 32,080.54 31,632.77 411.42 36.35
3 Columbus 33,006.77 33,247.51 32,799.74 411.42 36.35
4 Cincinnati 36,694.16 34,072.44 33,607.38 411.42 53.64
5 Akron 31,203.95 35,323.44 34,899.13 387.96 36.35
6 Youngstown 31,203.45 35,348.13 34,899.13 411.42 37.58
7 Toledo 33,941.29 36,241.51 35,793.74 411.42 36.35
8 Cleveland $37,466.61 $37,966.62  $37,506.94 $423.33 $36.35
Average $32,073.00 $33,783.08  $33,337.37 $407.04 $38.67

Based on 300,000 KWH, 1,000 KWD, 46 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

Ohio Utility Bills - Industrial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 06/15/11 06/15/11 06/15/11 06/15/11

1 Columbus $411,811.85 $429,932.15 $427,027.34 $2,868.46 $36.35
2 Canton 416,287.36 443,432.95  440,177.49  3,219.11 36.35
3 Toledo 503,282.36 547,323.05 544,067.59  3,219.11 36.35
4 Akron 509,565.58 563,975.62 560,720.16  3,219.11 36.35
5 Youngstown 509,565.08 563,976.85 560,720.16  3,219.11 37.58
6 Cincinnati 649,635.85 569,191.36 566,269.26 2,868.46 53.64
7 Dayton 649,635.85 574,284.51 571,550.34  2,697.82 36.35
8 Cleveland $619,275.68 $604,046.46  $601,443.88 $2,566.23 $36.35
Average $533,632.45 $537,020.37 $533,997.03 $2,984.68 $38.67

Based on 6,000,000 KWH, 20,000 KWD, 350 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Energy Bills - Residential Customers
Major Ohio Cities
As of June 15, 2011

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $97.28 $0.13  $92.27 $9.23 $5.33
Canton 80,806.00 83.93 0.11 92.27 9.23 5.33
Cincinnati 331,285.00 97.46 0.13 96.00 9.60 5.19
Cleveland 478,403.00 96.04 0.13 95.17 9.52 5.33
Columbus 711,740.00 95.21 0.13 92.27 9.23 6.21
Dayton 166,179.00 107.05 0.14 87.72 8.77 5.75
Toledo 313,619.00 100.33 0.13 96.00 9.60 6.21
Youngstown 82,026.00 $97.28 $0.13  $92.27 $9.23 $5.33
Average $96.82 $0.13  $93.00 $9.30 $5.582

Based on Usage of 750KWH and 10 MCF

Ohio Energy Bills - Commercial Customers
Major Ohio Cities
As of June 15, 2011

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $34,899.13 $0.12 $423.33 $9.20 $5.33
Canton 80,806.00 25,560.13 0.09 387.96 8.43 5.33
Cincinnati 331,285.00 33,607.38 0.11  411.42 8.94 5.19
Cleveland 478,403.00 37,506.94 0.13  423.33 9.20 5.33
Columbus 711,740.00 32,799.74 0.11  407.24 8.85 6.21
Dayton 166,179.00 31,632.77 0.11 411.42 8.94 5.75
Toledo 313,619.00 35,793.74 0.12 411.42 8.94 6.21
Youngstown 82,026.00  $34,899.13 $0.12  $411.42 $8.94 $5.33
Average $33,337.37 $0.11 $410.94 $8.93 $5.582

Based on Usage of 300,000 KWH, 1,000 KWD and 46MCF

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Energy Bills - Industrial Customers
Major Ohio Cities
As of June 15, 2011

Cities 2000 Population Electric Bill Per KWH Gas Bill Per MCF GCR Rate
Akron 217,074.00 $560,720.16 $0.09 $3,219.11 $9.20 $5.33
Canton 80,806.00 440,177.49 0.07 3,219.11 9.20 5.33
Cincinnati 331,285.00 566,269.26 0.09 2,868.46 8.20 5.19
Cleveland 478,403.00 601,443.88 0.10 2,566.23 7.33 5.33
Columbus 711,740.00 427,027.34 0.07 2,868.46 8.20 6.21
Dayton 166,179.00 571,550.34 0.10 2,697.82 7.71 5.75
Toledo 313,619.00 544,067.59 0.09 3,219.11 9.20 6.21
Youngstown 82,026.00 $560,720.16 $0.09 $3,219.11 $9.20 $5.33
Average $533,997.03 $0.09 $2,984.68 $8.53  $5.582
Based on Usage of 6,000,000KWH, 20,000 KWD and 350 MCF

Cities Electric Gas Telephone

Akron Ohio Edison Dominion AT&T Ohio
Ashtabula Cleveland Electric Illuminating Dominion Windstream

Canton Ohio Power Dominion AT&T Ohio
Chillicothe Columbus Southern Power Columbia Gas Horizon Chillicothe
Cincinnati Duke Energy Duke Energy Cincinnati Bell
Cleveland Cleveland Electric Illuminating Dominion AT&T Ohio
Columbus Columbus Southern Power Columbia Gas AT&T Ohio

Dayton Dayton Power & Light Vectren AT&T Ohio

Lima Ohio Power Dominion Embarq

Lorain Ohio Edison Columbia Gas CenturyTel

Mansfield Ohio Edison Columbia Gas Embarq

Marietta Columbus Southern Power Dominion AT&T Ohio

Marion Ohio Edison Columbia Gas Verizon

Toledo Toledo Edison Columbia Gas AT&T Ohio
Youngstown Ohio Edison Dominion AT&T Ohio
Zanesville Ohio Power Columbia Gas AT&T Ohio

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



The Public Utilities Commission of Ohio
John R. Kasich, Governor ¢+ Todd Snitchler, Chairman
Commissioners: Paul A. Centolella, Steven D. Lesser, Andre T. Porter, Cheryl Roberto
180 E. Broad Street, Columbus, Ohio 43215-3793 ¢+ An Equal Opportunity Employer and Service Provider



The Public Utilities
I/ Commission of Chio

A report by the Staff of the
Public Utilities Commission of Ohio E

~teieV’

Ohio Utility Rate Survey

July 15, 2011

www.PUCO.ohio.gov
(800) 686-PUCO




Ohio Utility Bills - Residential Customers

Comparison of Utility Bills
16 Major Ohio Cities

Electric
Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***
01/15/10 07/15/11 07/15/11 07/15/21  07/15/11

1 Zanesville $169.12 $196.38 $86.33  $88.23 $21.82
2 Canton 207.23 200.75 86.33 92.60 21.82
3 Lima 214.10 206.09 86.33 92.60 27.16
4 Lorain 180.06 207.90 99.38 88.23 20.29
5 Ashtabula 227.41 210.54 98.35 92.60 19.59
6 Marion 183.61 211.45 99.38 88.23 23.84
7 Columbus 187.76 211.76 101.71 88.23 21.82
8 Youngstown 218.17 212.27 99.38 92.60 20.29
9 Toledo 182.58 212.53 102.48 88.23 21.82
10 Cleveland 228.11 212.77 98.35 92.60 21.82
11 Akron 218.17 213.80 99.38 92.60 21.82
12 Mansfield 186.93 214.77 99.38 88.23 27.16
16 Marietta 225.87 216.13 101.71 92.60 21.82
14 Dayton 237.76 216.89 107.05 88.02 21.82
15 Chillicothe 194.90 217.37 101.71 88.23 27.43
16 Cincinnati $239.98 $229.99 $98.70 $101.95 $29.34
Average $206.36 $211.96 $97.87  $90.99 $23.10

Based on 750 KWH, 10 MCF, and Flat Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Utility Bills - Commercial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 07/15/11 07/15/11 07/15/11 07/15/11

1 Canton $23,747.43 $26,302.56  $25,876.73 $389.48 $36.35
2 Dayton 29,320.32 32,082.03 31,632.77 412.91 36.35
3 Cincinnati 36,694.16 33,251.73 32,785.18 412.91 53.64
4 Akron 31,203.95 35,207.07 34,781.24 389.48 36.35
5 Youngstown 31,203.45 35,231.73 34,781.24 412.91 37.58
6 Toledo 33,941.29 36,849.32 36,400.06 412.91 36.35
7 Columbus 33,006.77 36,935.22 36,485.96 412.91 36.35
8 Cleveland $37,466.61 $38,386.03  $37,924.86 $424.82 $36.35
Average $32,073.00 $34,280.71  $33,833.51 $408.54 $38.67

Based on 300,000 KWH, 1,000 KWD, 46 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

Ohio Utility Bills - Industrial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 07/15/11 07/15/11 07/15/11 07/15/11

1 Columbus $411,811.85 $446,096.12 $443,179.92 $2,879.85 $36.35
2 Canton 416,287.36 453,289.35  450,022.54  3,230.46 36.35
3 Akron 509,565.58 543,473.22 540,206.41  3,230.46 36.35
4 Youngstown 509,565.08 543,474.45 540,206.41  3,230.46 37.58
5 Cincinnati 649,635.85 550,664.75 547,731.26 2,879.85 53.64
6 Toledo 503,282.36 564,428.65 561,161.84  3,230.46 36.35
7 Dayton 649,635.85 574,296.07 571,550.34  2,709.38 36.35
8 Cleveland $619,275.68 $618,489.35 $615,724.13 $2,728.87 $36.35
Average $533,632.45 $536,776.50 $533,722.86 $3,014.97 $38.67

Based on 6,000,000 KWH, 20,000 KWD, 350 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Energy Bills - Residential Customers
Major Ohio Cities
As of July 15, 2011

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $99.38 $0.13  $92.60 $9.26 $5.33
Canton 80,806.00 86.33 0.12 92.60 9.26 5.33
Cincinnati 331,285.00 98.70 0.13 88.23 8.82 5.19
Cleveland 478,403.00 98.35 0.13 101.95 10.20 5.33
Columbus 711,740.00 101.71 0.14 92.60 9.26 6.21
Dayton 166,179.00 107.05 0.14 88.02 8.80 5.75
Toledo 313,619.00 102.48 0.14 88.23 8.82 6.21
Youngstown 82,026.00 $99.38 $0.13  $92.60 $9.26 $5.33
Average $99.17 $0.13  $92.10 $9.21 $5.582

Based on Usage of 750KWH and 10 MCF

Ohio Energy Bills - Commercial Customers
Major Ohio Cities
As of July 15, 2011

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $34,781.24 $0.12 $424.82 $9.24 $5.33
Canton 80,806.00 25,876.73 0.09 389.48 8.47 5.33
Cincinnati 331,285.00 32,785.18 0.11  412.91 8.98 5.19
Cleveland 478,403.00 37,924.86 0.13  424.82 9.24 5.33
Columbus 711,740.00 36,485.96 0.12 428.61 9.32 6.21
Dayton 166,179.00 31,632.77 0.11  412.91 8.98 5.75
Toledo 313,619.00 36,400.06 0.12 412.91 8.98 6.21
Youngstown 82,026.00 $34,781.24 $0.12  $412.91 $8.98 $5.33
Average $33,833.51 $0.11 $414.92 $9.02 $5.582

Based on Usage of 300,000 KWH, 1,000 KWD and 46MCF

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Energy Bills - Industrial Customers
Major Ohio Cities
As of July 15, 2011

Cities 2000 Population Electric Bill Per KWH Gas Bill Per MCF GCR Rate
Akron 217,074.00 $540,206.41 $0.09 $3,230.46 $9.23 $5.33
Canton 80,806.00 450,022.54 0.08 3,230.46 9.23 5.33
Cincinnati 331,285.00 547,731.26 0.09 2,879.85 8.23 5.19
Cleveland 478,403.00 615,724.13 0.10 2,728.87 7.80 5.33
Columbus 711,740.00 443,179.92 0.07 2,879.85 8.23 6.21
Dayton 166,179.00 571,550.34 0.10 2,709.38 7.74 5.75
Toledo 313,619.00 561,161.84 0.09 3,230.46 9.23 6.21
Youngstown 82,026.00 $540,206.41 $0.09 $3,230.46 $9.23 $5.33
Average $533,722.86 $0.09 $3,014.97 $8.61  $5.582
Based on Usage of 6,000,000KWH, 20,000 KWD and 350 MCF

Cities Electric Gas Telephone

Akron Ohio Edison Dominion AT&T Ohio
Ashtabula Cleveland Electric Illuminating Dominion Windstream

Canton Ohio Power Dominion AT&T Ohio
Chillicothe Columbus Southern Power Columbia Gas Horizon Chillicothe
Cincinnati Duke Energy Duke Energy Cincinnati Bell
Cleveland Cleveland Electric Illuminating Dominion AT&T Ohio
Columbus Columbus Southern Power Columbia Gas AT&T Ohio

Dayton Dayton Power & Light Vectren AT&T Ohio

Lima Ohio Power Dominion Embarq

Lorain Ohio Edison Columbia Gas CenturyTel

Mansfield Ohio Edison Columbia Gas Embarq

Marietta Columbus Southern Power Dominion AT&T Ohio

Marion Ohio Edison Columbia Gas Verizon

Toledo Toledo Edison Columbia Gas AT&T Ohio
Youngstown Ohio Edison Dominion AT&T Ohio
Zanesville Ohio Power Columbia Gas AT&T Ohio

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.
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Ohio Utility Bills - Residential Customers

Rank Cities
1 Zanesville
2 Canton
3 Lima
4 Lorain
5 Ashtabula
6 Marion
7 Columbus
8 Cleveland
9 Youngstown
10 Toledo
11 Akron
12 Mansfield
13 Marietta
14 Dayton

15 Chillicothe
16 Cincinnati

Average

Comparison of Utility Bills
16 Major Ohio Cities

Electric
Standard
Combined Bill Combined Bill Service Offer* Gas ** Telephone***
01/15/10 08/15/11 08/15/11 08/15/11  08/15/11

$169.12 $196.52 $86.33  $88.37 $21.82
207.23 200.89 86.33 92.74 21.82
214.10 206.23 86.33 92.74 27.16
180.06 208.04 99.38 88.37 20.29
227.41 209.95 97.62 92.74 19.59
183.61 211.59 99.38 88.37 23.84
187.76 211.91 101.72 88.37 21.82
228.11 212.18 97.62 92.74 21.82
218.17 212.41 99.38 92.74 20.29
182.58 212.67 102.48 88.37 21.82
218.17 213.94 99.38 92.74 21.82
186.93 214.91 99.38 88.37 27.16
225.87 216.28 101.72 92.74 21.82
237.76 217.03 107.05 88.16 21.82
194.90 217.52 101.72 88.37 27.43
$239.98 $227.86 $98.70  $99.82 $29.34
$206.36 $211.87 $97.78  $90.98 $23.10

Based on 750 KWH, 10 MCF, and Flat Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Utility Bills - Commercial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 08/15/11 08/15/11 08/15/11 08/15/11

1 Canton $23,747.43 $26,303.20  $25,876.73 $390.12 $36.35
2 Dayton 29,320.32 32,082.65 31,632.77 413.53 36.35
3 Cincinnati 36,694.16 33,252.35 32,785.18 413.53 53.64
4 Akron 31,203.95 35,207.71 34,781.24 390.12 36.35
5 Youngstown 31,203.45 35,232.35 34,781.24 413.53 37.58
6 Toledo 33,941.29 36,849.94 36,400.06 413.53 36.35
7 Columbus 33,006.77 36,939.21 36,489.33 413.53 36.35
8 Cleveland $37,466.61 $38,093.86  $37,632.06 $425.45 $36.35
Average $32,073.00 $34,245.16  $33,797.33 $409.17 $38.67

Based on 300,000 KWH, 1,000 KWD, 46 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

Ohio Utility Bills - Industrial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 08/15/11 08/15/11 08/15/11 08/15/11

1 Columbus $411,811.85 $446,127.26 $443,206.28 $2,884.63 $36.35
2 Canton 416,287.36 453,294.11  450,022.54  3,235.22 36.35
3 Akron 509,565.58 543,477.98 540,206.41  3,235.22 36.35
4 Youngstown 509,565.08 543,479.21 540,206.41  3,235.22 37.58
5 Cincinnati 649,635.85 550,669.53 547,731.26 2,884.63 53.64
6 Toledo 503,282.36 564,433.41 561,161.84  3,235.22 36.35
7 Dayton 649,635.85 574,300.91 571,550.34  2,714.22 36.35
8 Cleveland $619,275.68 $612,558.82 $609,868.13 $2,654.34 $36.35
Average $533,632.45 $536,042.65 $532,994.15 $3,009.84 $38.67

Based on 6,000,000 KWH, 20,000 KWD, 350 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



As of August 15, 2011

Ohio Energy Bills - Residential Customers
Major Ohio Cities

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $99.38 $0.13  $92.74 $9.27 $5.33
Canton 80,806.00 86.33 0.12 92.74 9.27 5.33
Cincinnati 331,285.00 98.70 0.13 88.37 8.84 5.19
Cleveland 478,403.00 97.62 0.13 99.82 9.98 5.33
Columbus 711,740.00 101.72 0.14 92.74 9.27 6.21
Dayton 166,179.00 107.05 0.14 88.16 8.82 5.75
Toledo 313,619.00 102.48 0.14 88.37 8.84 6.21
Youngstown 82,026.00 $99.38 $0.13  $92.74 $9.27 $5.33
Average $99.08 $0.13  $91.96 $9.20 $5.582

Based on Usage of 750KWH and 10 MCF

As of August 15, 2011

Ohio Energy Bills - Commercial Customers
Major Ohio Cities

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $34,781.24 $0.12 $425.45 $9.25 $5.33
Canton 80,806.00 25,876.73 0.09 390.12 8.48 5.33
Cincinnati 331,285.00 32,785.18 0.11  413.53 8.99 5.19
Cleveland 478,403.00 37,632.06 0.13  425.45 9.25 5.33
Columbus 711,740.00 36,489.33 0.12  418.82 9.10 6.21
Dayton 166,179.00 31,632.77 0.11  413.53 8.99 5.75
Toledo 313,619.00 36,400.06 0.12  413.53 8.99 6.21
Youngstown 82,026.00 $34,781.24 $0.12  $413.53 $8.99 $5.33
Average $33,797.33 $0.11 $414.25 $9.01 $5.582

Based on Usage of 300,000 KWH, 1,000 KWD and 46MCF

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Energy Bills - Industrial Customers
Major Ohio Cities
As of August 15, 2011

Cities 2000 Population Electric Bill Per KWH Gas Bill Per MCF GCR Rate
Akron 217,074.00 $540,206.41 $0.09 $3,235.22 $9.24 $5.33
Canton 80,806.00 450,022.54 0.08 3,235.22 9.24 5.33
Cincinnati 331,285.00 547,731.26 0.09 2,884.63 8.24 5.19
Cleveland 478,403.00 609,868.13 0.10 2,654.34 7.58 5.33
Columbus 711,740.00 443,206.28 0.07 2,884.63 8.24 6.21
Dayton 166,179.00 571,550.34 0.10 2,714.22 7.75 5.75
Toledo 313,619.00 561,161.84 0.09 3,235.22 9.24 6.21
Youngstown 82,026.00 $540,206.41 $0.09 $3,235.22 $9.24 $5.33
Average $532,994.15 $0.09 $3,009.84 $8.60  $5.582
Based on Usage of 6,000,000KWH, 20,000 KWD and 350 MCF

Cities Electric Gas Telephone

Akron Ohio Edison Dominion AT&T Ohio
Ashtabula Cleveland Electric Illuminating Dominion Windstream

Canton Ohio Power Dominion AT&T Ohio
Chillicothe Columbus Southern Power Columbia Gas Horizon Chillicothe
Cincinnati Duke Energy Duke Energy Cincinnati Bell
Cleveland Cleveland Electric Illuminating Dominion AT&T Ohio
Columbus Columbus Southern Power Columbia Gas AT&T Ohio

Dayton Dayton Power & Light Vectren AT&T Ohio

Lima Ohio Power Dominion Embarq

Lorain Ohio Edison Columbia Gas CenturyTel

Mansfield Ohio Edison Columbia Gas Embarq

Marietta Columbus Southern Power Dominion AT&T Ohio

Marion Ohio Edison Columbia Gas Verizon

Toledo Toledo Edison Columbia Gas AT&T Ohio
Youngstown Ohio Edison Dominion AT&T Ohio
Zanesville Ohio Power Columbia Gas AT&T Ohio

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.
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Ohio Utility Bills - Residential Customers

Rank Cities

1 Zanesville
2 Canton

3 Lima

4 Lorain

5 Columbus
6 Youngstown
7 Toledo

8 Marietta

9 Marion

10 Akron

11 Ashtabula
12 Chillicothe
13 Cleveland
14 Mansfield
15 Dayton

16 Cincinnati

Average

Comparison of Utility Bills
16 Major Ohio Cities

Electric
Standard
Combined Bill Combined Bill Service Offer* Gas ** Telephone***
01/15/10 09/15/11 09/15/11 09/15/11  09/15/11

$169.12 $252.65 $86.33 $144.50 $21.82
207.23 255.14 86.33  146.99 21.82
214.10 260.48 86.33  146.99 27.16
180.06 267.53 102.74  144.50 20.29
187.76 268.04 101.72  144.50 21.82
218.17 270.02 102.74  146.99 20.29
182.58 270.53 104.21  144.50 21.82
225.87 270.53 101.72  146.99 21.82
183.61 271.08 102.74  144.50 23.84
218.17 271.55 102.74  146.99 21.82
227.41 271.62 105.04  146.99 19.59
194.90 273.65 101.72  144.50 27.43
228.11 273.85 105.04  146.99 21.82
186.93 274.40 102.74  144.50 27.16
237.76 275.24 106.88  146.54 21.82
$239.98 $300.41 $98.70 $172.37 $29.34
$206.36 $270.42 $99.86 $147.46 $23.10

Based on 750 KWH, 10 MCF, and Flat Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Utility Bills - Commercial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 09/15/11 09/15/11 09/15/11 09/15/11

1 Canton $23,747.43 $26,278.05  $25,876.73 $364.97 $36.35
2 Dayton 29,320.32 31,992.23 31,566.17 389.71 36.35
3 Cincinnati 36,694.16 33,228.53 32,785.18 389.71 53.64
4 Akron 31,203.95 33,905.16 33,503.84 364.97 36.35
5 Youngstown 31,203.45 33,931.13 33,503.84 389.71 37.58
6 Columbus 33,006.77 36,915.39 36,489.33 389.71 36.35
7 Toledo 33,941.29 38,303.02 37,876.96 389.71 36.35
8 Cleveland $37,466.61 $39,154.49  $38,717.46 $400.68 $36.35
Average $32,073.00 $34,213.50  $33,789.94 $384.90 $38.67

Based on 300,000 KWH, 1,000 KWD, 46 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

Ohio Utility Bills - Industrial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 09/15/11 09/15/11 09/15/11 09/15/11

1 Columbus $411,811.85 $445,938.75 $443,206.28 $2,696.12 $36.35
2 Canton 416,287.36 453,112.88  450,022.54  3,053.99 36.35
3 Akron 509,565.58 535,516.75 532,426.41  3,053.99 36.35
4 Youngstown 509,565.08 535,517.98 532,426.41  3,053.99 37.58
5 Cincinnati 649,635.85 550,481.02 547,731.26 2,696.12 53.64
6 Toledo 503,282.36 562,610.18 559,519.84  3,053.99 36.35
7 Dayton 649,635.85 572,792.60 570,233.34 2,522.91 36.35
8 Cleveland $619,275.68 $603,213.17 $600,428.13 $2,748.69 $36.35
Average $533,632.45 $532,397.92 $529,499.28 $2,859.98 $38.67

Based on 6,000,000 KWH, 20,000 KWD, 350 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Major Ohio Cities
As of September 15, 2011

Ohio Energy Bills - Residential Customers

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $102.74 $0.14 $146.99 $14.70 $4.88
Canton 80,806.00 86.33 0.12  146.99 14.70 4.88
Cincinnati 331,285.00 98.70 0.13  144.50 14.45 5.69
Cleveland 478,403.00 105.04 0.14 172.37 17.24 4.88
Columbus 711,740.00 101.72 0.14  146.99 14.70 5.74
Dayton 166,179.00 106.88 0.14 146.54 14.65 5.27
Toledo 313,619.00 104.21 0.14  144.50 14.45 5.74
Youngstown 82,026.00 $102.74 $0.14 $146.99 $14.70 $4.88
Average $101.05 $0.13 $149.48  $14.95 $5.242

Based on Usage of 750KWH and 10 MCF

Ohio Energy Bills - Commercial Customers
Major Ohio Cities
As of September 15, 2011

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $33,503.84 $0.11 $400.68 $8.71 $4.88
Canton 80,806.00 25,876.73 0.09 364.97 7.93 4.88
Cincinnati 331,285.00 32,785.18 0.11  389.71 8.47 5.69
Cleveland 478,403.00 38,717.46 0.13  400.68 8.71 4.88
Columbus 711,740.00 36,489.33 0.12 431.22 9.37 5.74
Dayton 166,179.00 31,566.17 0.11  389.71 8.47 5.27
Toledo 313,619.00 37,876.96 0.13  389.71 8.47 5.74
Youngstown 82,026.00  $33,503.84 $0.11  $389.71 $8.47 $4.88
Average $33,789.94 $0.11 $394.55 $8.58 $5.242

Based on Usage of 300,000 KWH, 1,000 KWD and 46MCF

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Energy Bills - Industrial Customers
Major Ohio Cities

As of September 15, 2011

Cities 2000 Population Electric Bill Per KWH Gas Bill Per MCF GCR Rate
Akron 217,074.00 $532,426.41 $0.09 $3,053.99 $8.73 $4.88
Canton 80,806.00 450,022.54 0.08 3,053.99 8.73 4.88
Cincinnati 331,285.00 547,731.26 0.09 2,696.12 7.70 5.69
Cleveland 478,403.00 600,428.13 0.10 2,748.69 7.85 4.88
Columbus 711,740.00 443,206.28 0.07 2,696.12 7.70 5.74
Dayton 166,179.00 570,233.34 0.10 2,522.91 7.21 5.27
Toledo 313,619.00 559,519.84 0.09 3,053.99 8.73 5.74
Youngstown 82,026.00 $532,426.41 $0.09 $3,053.99 $8.73 $4.88
Average $529,499.28 $0.09 $2,859.98 $8.17  $5.242
Based on Usage of 6,000,000KWH, 20,000 KWD and 350 MCF

Cities Electric Gas Telephone

Akron Ohio Edison Dominion AT&T Ohio
Ashtabula Cleveland Electric Illuminating Dominion Windstream

Canton Ohio Power Dominion AT&T Ohio
Chillicothe Columbus Southern Power Columbia Gas Horizon Chillicothe
Cincinnati Duke Energy Duke Energy Cincinnati Bell
Cleveland Cleveland Electric Illuminating Dominion AT&T Ohio
Columbus Columbus Southern Power Columbia Gas AT&T Ohio

Dayton Dayton Power & Light Vectren AT&T Ohio

Lima Ohio Power Dominion Embarq

Lorain Ohio Edison Columbia Gas CenturyTel

Mansfield Ohio Edison Columbia Gas Embarq

Marietta Columbus Southern Power Dominion AT&T Ohio

Marion Ohio Edison Columbia Gas Verizon

Toledo Toledo Edison Columbia Gas AT&T Ohio
Youngstown Ohio Edison Dominion AT&T Ohio
Zanesville Ohio Power Columbia Gas AT&T Ohio

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.
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Ohio Utility Bills - Residential Customers

Comparison of Utility Bills
16 Major Ohio Cities

Electric
Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***
01/15/10 10/15/11 10/15/11 10/15/11 10/15/11

1 Canton $207.23 $192.30 $87.71  $82.77 $21.82
2 Zanesville 169.12 193.26 87.71 83.73 21.82
3 Ashtabula 227.41 197.12 94.76 82.77 19.59
4 Lima 214.10 197.64 87.71 82.77 27.16
5 Youngstown 218.17 198.67 95.61 82.77 20.29
6 Cleveland 228.11 199.35 94.76 82.77 21.82
7 Lorain 180.06 199.63 95.61 83.73 20.29
8 Akron 218.17 200.20 95.61 82.77 21.82
9 Marion 183.61 203.18 95.61 83.73 23.84
10 Toledo 182.58 203.29 97.74 83.73 21.82
11 Mansfield 186.93 206.50 95.61 83.73 27.16
12 Marietta 225.87 209.26 104.67 82.77 21.82
13 Columbus 187.76 210.22 104.67 83.73 21.82
14 Dayton 237.76 210.78 106.88 82.08 21.82
15 Chillicothe 194.90 215.83 104.67 83.73 27.43
16 Cincinnati $239.98 $230.48 $99.66 $101.48 $29.34
Average $206.36 $204.23 $96.81  $84.32 $23.10

Based on 750 KWH, 10 MCF, and Flat Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Utility Bills - Commercial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 10/15/11 10/15/11 10/15/11 10/15/11

1 Canton $23,747.43 $26,413.00  $26,016.48 $360.17 $36.35
2 Akron 31,203.95 30,672.42 30,275.90 360.17 36.35
3 Youngstown 31,203.45 30,697.61 30,275.90 384.13 37.58
4 Dayton 29,320.32 31,986.65 31,566.17 384.13 36.35
5 Cincinnati 36,694.16 32,584.35 32,146.58 384.13 53.64
6 Toledo 33,941.29 35,039.49 34,619.01 384.13 36.35
7 Columbus 33,006.77 38,049.15 37,628.67 384.13 36.35
8 Cleveland $37,466.61 $38,374.90  $37,942.61 $395.94 $36.35
Average $32,073.00 $32,977.20  $32,558.92 $379.62 $38.67

Based on 300,000 KWH, 1,000 KWD, 46 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

Ohio Utility Bills - Industrial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 10/15/11 10/15/11 10/15/11 10/15/11

1 Columbus $411,811.85 $445,902.74 $443,206.28 $2,660.11 $36.35
2 Canton 416,287.36 453,790.81  450,742.94  3,011.52 36.35
3 Cleveland 619,275.68 464,435.52  461,686.46 2,712.71 36.35
4 Akron 509,565.58 477,582.61  474,534.74  3,011.52 36.35
5 Youngstown 509,565.08 477,583.84  474,534.74  3,011.52 37.58
6 Toledo 503,282.36 495,316.04  492,268.17  3,011.52 36.35
7 Cincinnati 649,635.85 551,565.01 548,851.26 2,660.11 53.64
8 Dayton $649,635.85 $572,756.04 $570,233.34 $2,486.35 $36.35
Average $533,632.45 $492,366.58 $489,507.24 $2,820.67 $38.67

Based on 6,000,000 KWH, 20,000 KWD, 350 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Major Ohio Cities
As of October 15, 2011

Ohio Energy Bills - Residential Customers

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $95.61 $0.13  $82.77 $8.28 $4.88
Canton 80,806.00 87.71 0.12 82.77 8.28 4.88
Cincinnati 331,285.00 99.66 0.13 83.73 8.37 5.69
Cleveland 478,403.00 94.76 0.13 101.48 10.15 4.88
Columbus 711,740.00 104.67 0.14 82.77 8.28 5.74
Dayton 166,179.00 106.88 0.14 82.08 8.21 5.27
Toledo 313,619.00 97.74 0.13 83.73 8.37 5.74
Youngstown 82,026.00 $95.61 $0.13  $82.77 $8.28 $4.88
Average $97.83 $0.13  $85.26 $8.53 $5.242

Based on Usage of 750KWH and 10 MCF

As of October 15, 2011

Ohio Energy Bills - Commercial Customers
Major Ohio Cities

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $30,275.90 $0.10 $395.94 $8.61 $4.88
Canton 80,806.00 26,016.48 0.09 360.17 7.83 4.88
Cincinnati 331,285.00 32,146.58 0.11  384.13 8.35 5.69
Cleveland 478,403.00 37,942.61 0.13 395.94 8.61 4.88
Columbus 711,740.00 37,628.67 0.13  426.49 9.27 5.74
Dayton 166,179.00 31,566.17 0.11  384.13 8.35 5.27
Toledo 313,619.00 34,619.01 0.12 384.13 8.35 5.74
Youngstown 82,026.00  $30,275.90 $0.10 $384.13 $8.35 $4.88
Average $32,558.92 $0.11 $389.38 $8.46 $5.242

Based on Usage of 300,000 KWH, 1,000 KWD and 46MCF

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Energy Bills - Industrial Customers
Major Ohio Cities
As of October 15, 2011

Cities 2000 Population Electric Bill Per KWH Gas Bill Per MCF GCR Rate
Akron 217,074.00 $474,534.74 $0.08 $3,011.52 $8.60 $4.88
Canton 80,806.00 450,742.94 0.08 3,011.52 8.60 4.88
Cincinnati 331,285.00 548,851.26 0.09 2,660.11 7.60 5.69
Cleveland 478,403.00 461,686.46 0.08 2,712.71 7.75 4.88
Columbus 711,740.00 443,206.28 0.07 2,660.11 7.60 5.74
Dayton 166,179.00 570,233.34 0.10 2,486.35 7.10 5.27
Toledo 313,619.00 492,268.17 0.08 3,011.52 8.60 5.74
Youngstown 82,026.00 $474,534.74 $0.08 $3,011.52 $8.60 $4.88
Average $489,507.24 $0.08 $2,820.67 $8.06  $5.242
Based on Usage of 6,000,000KWH, 20,000 KWD and 350 MCF

Cities Electric Gas Telephone

Akron Ohio Edison Dominion AT&T Ohio
Ashtabula Cleveland Electric Illuminating Dominion Windstream

Canton Ohio Power Dominion AT&T Ohio
Chillicothe Columbus Southern Power Columbia Gas Horizon Chillicothe
Cincinnati Duke Energy Duke Energy Cincinnati Bell
Cleveland Cleveland Electric Illuminating Dominion AT&T Ohio
Columbus Columbus Southern Power Columbia Gas AT&T Ohio

Dayton Dayton Power & Light Vectren AT&T Ohio

Lima Ohio Power Dominion Embarq

Lorain Ohio Edison Columbia Gas CenturyTel

Mansfield Ohio Edison Columbia Gas Embarq

Marietta Columbus Southern Power Dominion AT&T Ohio

Marion Ohio Edison Columbia Gas Verizon

Toledo Toledo Edison Columbia Gas AT&T Ohio
Youngstown Ohio Edison Dominion AT&T Ohio
Zanesville Ohio Power Columbia Gas AT&T Ohio

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.
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Ohio Utility Bills - Residential Customers

Comparison of Utility Bills
16 Major Ohio Cities

Electric
Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***
01/15/10 11/15/11 11/15/11 11/15/11 11/15/11

1 Zanesville $169.12 $190.20 $87.72  $80.66 $21.82
2 Canton 207.23 190.47 87.72 80.93 21.82
3 Columbus 187.76 194.68 92.20 80.66 21.82
4 Marietta 225.87 194.95 92.20 80.93 21.82
5 Ashtabula 227.41 195.28 94.76 80.93 19.59
6 Lima 214.10 195.81 87.72 80.93 27.16
7 Lorain 180.06 196.56 95.61 80.66 20.29
8 Youngstown 218.17 196.83 95.61 80.93 20.29
9 Cleveland 228.11 197.51 94.76 80.93 21.82
10 Akron 218.17 198.36 95.61 80.93 21.82
11 Marion 183.61 200.11 95.61 80.66 23.84
12 Toledo 182.58 200.22 97.74 80.66 21.82
13 Chillicothe 194.90 200.29 92.20 80.66 27.43
14 Mansfield 186.93 203.43 95.61 80.66 27.16
15 Dayton 237.76 208.22 106.88 79.52 21.82
16 Cincinnati $239.98 $226.59 $99.97  $97.28 $29.34
Average $206.36 $199.34 $94.50  $81.75 $23.10

Based on 750 KWH, 10 MCF, and Flat Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Utility Bills - Commercial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 11/15/11 11/15/11 11/15/11 11/15/11

1 Canton $23,747.43 $28,676.53  $28,291.53 $348.65 $36.35
2 Akron 31,203.95 30,660.90 30,275.90 348.65 36.35
3 Youngstown 31,203.45 30,686.31 30,275.90 372.83 37.58
4 Dayton 29,320.32 31,975.35 31,566.17 372.83 36.35
5 Cincinnati 36,694.16 32,573.10 32,146.63 372.83 53.64
7 Columbus 33,006.77 33,460.18 33,051.00 372.83 36.35
6 Toledo 33,941.29 35,028.19 34,619.01 372.83 36.35
8 Cleveland $37,466.61 $38,363.55  $37,942.61 $384.59 $36.35
Average $32,073.00 $32,678.01  $32,271.09 $368.26 $38.67

Based on 300,000 KWH, 1,000 KWD, 46 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

Ohio Utility Bills - Industrial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 11/15/11 11/15/11 11/15/11 11/15/11

1 Columbus $411,811.85 $420,407.89 $417,797.78 $2,573.76 $36.35
2 Canton 416,287.36 453,701.18  450,739.34  2,925.49 36.35
3 Cleveland 619,275.68 464,288.31  461,686.46 2,565.50 36.35
4 Akron 509,565.58 477,496.58  474,534.74  2,925.49 36.35
5 Youngstown 509,565.08 477,497.81  474,534.74  2,925.49 37.58
6 Toledo 503,282.36 495,230.01  492,268.17 2,925.49 36.35
7 Cincinnati 649,635.85 551,478.71 548,851.31 2,573.76 53.64
8 Dayton $649,635.85 $572,668.42 $570,233.34 $2,398.73 $36.35
Average $533,632.45 $489,096.11 $486,330.74 $2,726.71 $38.67

Based on 6,000,000 KWH, 20,000 KWD, 350 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Major Ohio Cities
As of November 15, 2011

Ohio Energy Bills - Residential Customers

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $95.61 $0.13  $80.93 $8.09 $4.52
Canton 80,806.00 87.72 0.12 80.93 8.09 4.52
Cincinnati 331,285.00 99.97 0.13 80.66 8.07 5.19
Cleveland 478,403.00 94.76 0.13 97.28 9.73 4.52
Columbus 711,740.00 92.20 0.12 80.93 8.09 5.40
Dayton 166,179.00 106.88 0.14 79.52 7.95 4.93
Toledo 313,619.00 97.74 0.13 80.66 8.07 5.40
Youngstown 82,026.00 $95.61 $0.13  $80.93 $8.09 $4.52
Average $96.31 $0.13  $82.73 $8.27 $4.878

Based on Usage of 750KWH and 10 MCF

As of November 15, 2011

Ohio Energy Bills - Commercial Customers
Major Ohio Cities

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $30,275.90 $0.10 $384.59 $8.36 $4.52
Canton 80,806.00 28,291.53 0.09  348.65 7.58 4.52
Cincinnati 331,285.00 32,146.63 0.11  372.83 8.11 5.19
Cleveland 478,403.00 37,942.61 0.13  384.59 8.36 4.52
Columbus 711,740.00 33,051.00 0.11  407.14 8.85 5.40
Dayton 166,179.00 31,566.17 0.11  372.83 8.11 4.93
Toledo 313,619.00 34,619.01 0.12 372.83 8.11 5.40
Youngstown 82,026.00  $30,275.90 $0.10 $372.83 $8.11 $4.52
Average $32,271.09 $0.11 $377.04 $8.20 $4.878

Based on Usage of 300,000 KWH, 1,000 KWD and 46MCF

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Energy Bills - Industrial Customers
Major Ohio Cities

As of November 15, 2011

Cities 2000 Population Electric Bill Per KWH Gas Bill Per MCF GCR Rate
Akron 217,074.00 $474,534.74 $0.08 $2,925.49 $8.36 $4.52
Canton 80,806.00 450,739.34 0.08 2,925.49 8.36 4.52
Cincinnati 331,285.00 548,851.31 0.09 2,573.76 7.35 5.19
Cleveland 478,403.00 461,686.46 0.08 2,565.50 7.33 4.52
Columbus 711,740.00 417,797.78 0.07 2,573.76 7.35 5.40
Dayton 166,179.00 570,233.34 0.10 2,398.73 6.85 4.93
Toledo 313,619.00 492,268.17 0.08 2,925.49 8.36 5.40
Youngstown 82,026.00 $474,534.74 $0.08 $2,925.49 $8.36 $4.52
Average $486,330.74 $0.08 $2,726.71 $7.79  $4.878
Based on Usage of 6,000,000KWH, 20,000 KWD and 350 MCF

Cities Electric Gas Telephone

Akron Ohio Edison Dominion AT&T Ohio
Ashtabula Cleveland Electric Illuminating Dominion Windstream

Canton Ohio Power Dominion AT&T Ohio
Chillicothe Columbus Southern Power Columbia Gas Horizon Chillicothe
Cincinnati Duke Energy Duke Energy Cincinnati Bell
Cleveland Cleveland Electric Illuminating Dominion AT&T Ohio
Columbus Columbus Southern Power Columbia Gas AT&T Ohio

Dayton Dayton Power & Light Vectren AT&T Ohio

Lima Ohio Power Dominion Embarq

Lorain Ohio Edison Columbia Gas CenturyTel

Mansfield Ohio Edison Columbia Gas Embarq

Marietta Columbus Southern Power Dominion AT&T Ohio

Marion Ohio Edison Columbia Gas Verizon

Toledo Toledo Edison Columbia Gas AT&T Ohio
Youngstown Ohio Edison Dominion AT&T Ohio
Zanesville Ohio Power Columbia Gas AT&T Ohio

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



The Public Utilities Commission of Ohio
John R. Kasich, Governor ¢+ Todd Snitchler, Chairman
Commissioners: Paul A. Centolella, Steven D. Lesser, Andre T. Porter, Cheryl Roberto
180 E. Broad Street, Columbus, Ohio 43215-3793 ¢+ An Equal Opportunity Employer and Service Provider



The Public Utilities
I/ Commission of Chio

A report by the Staff of the
Public Utilities Commission of Ohio Eg

Ohio Utility Rate Survey

December 15, 2011

www.PUCO.ohio.gov
(800) 686-PUCO




Ohio Utility Bills - Residential Customers

Comparison of Utility Bills
16 Major Ohio Cities

Electric
Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***
01/15/10 12/15/11 12/15/11 12/15/11 12/15/11

1 Zanesville $169.12 $188.52 $87.72  $78.98 $21.82
2 Canton 207.23 189.14 87.72 79.60 21.82
3 Columbus 187.76 193.00 92.20 78.98 21.82
4 Marietta 225.87 193.62 92.20 79.60 21.82
5 Ashtabula 227.41 193.95 94.76 79.60 19.59
6 Lorain 180.06 194.40 95.13 78.98 20.29
7 Lima 214.10 194.48 87.72 79.60 27.16
8 Youngstown 218.17 195.02 95.13 79.60 20.29
9 Cleveland 228.11 196.18 94.76 79.60 21.82
10 Akron 218.17 196.55 95.13 79.60 21.82
11 Marion 183.61 197.95 95.13 78.98 23.84
12 Toledo 182.58 198.54 97.74 78.98 21.82
13 Chillicothe 194.90 198.61 92.20 78.98 27.43
14 Mansfield 186.93 201.27 95.13 78.98 27.16
15 Dayton 237.76 208.57 108.97 77.78 21.82
16 Cincinnati $239.98 $226.77 $99.97  $97.46 $29.34
Average $206.36 $197.91 $94.48  $80.33 $23.10

Based on 750 KWH, 10 MCF, and Flat Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Utility Bills - Commercial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 12/15/11 12/15/11 12/15/11 12/15/11

1 Canton $23,747.43 $28,668.69  $28,291.53 $340.81 $36.35
2 Akron 31,203.95 30,653.06 30,275.90 340.81 36.35
3 Youngstown 31,203.45 30,678.61 30,275.90 365.13 37.58
4 Dayton 29,320.32 32,061.39 31,659.91 365.13 36.35
5 Cincinnati 36,694.16 32,565.40 32,146.63 365.13 53.64
7 Columbus 33,006.77 33,452.48 33,051.00 365.13 36.35
6 Toledo 33,941.29 35,020.49 34,619.01 365.13 36.35
8 Cleveland $37,466.61 $38,355.83  $37,942.61 $376.87 $36.35
Average $32,073.00 $32,681.99  $32,282.81 $360.52 $38.67

Based on 300,000 KWH, 1,000 KWD, 46 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

Ohio Utility Bills - Industrial Customers

Comparison of Utility Bills
8 Major Ohio Cities

Electric

Standard
Rank Cities Combined Bill Combined Bill Service Offer* Gas** Telephone***

01/15/10 12/15/11 12/15/11 12/15/11 12/15/11

1 Columbus $411,811.85 $420,349.10 $417,797.78 $2,514.97 $36.35
2 Canton 416,287.36 453,642.60  450,739.34  2,866.91 36.35
3 Cleveland 619,275.68 464,294.55  461,686.46 2,571.74 36.35
4 Akron 509,565.58 477,438.00 474,534.74  2,866.91 36.35
5 Youngstown 509,565.08 477,439.23  474,534.74  2,866.91 37.58
6 Toledo 503,282.36 495,171.43  492,268.17 2,866.91 36.35
7 Cincinnati 649,635.85 551,419.92 548,851.31 2,514.97 53.64
8 Dayton $649,635.85 $573,418.68 $571,043.29 $2,339.04 $36.35
Average $533,632.45 $489,146.69 $486,431.98 $2,676.05 $38.67

Based on 6,000,000 KWH, 20,000 KWD, 350 MCF, and Business Rate Telephone Service
* Price does not reflect savings available to customers participating in electric choice programs
** Price does not reflect savings available to customers participating in gas choice programs
*** Price reflects incumbent local exchange carrier's flat rate, USF, SLC and 911
Combined Bill = Electric Standard Service Offer + Gas + Telephone

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



As of December 15, 2011

Ohio Energy Bills - Residential Customers
Major Ohio Cities

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $95.13 $0.13  $79.60 $7.96 $4.36
Canton 80,806.00 87.72 0.12 79.60 7.96 4.36
Cincinnati 331,285.00 99.97 0.13 78.98 7.90 5.21
Cleveland 478,403.00 94.76 0.13 97.46 9.75 4.36
Columbus 711,740.00 92.20 0.12 79.60 7.96 5.24
Dayton 166,179.00 108.97 0.15 77.78 7.78 4.77
Toledo 313,619.00 97.74 0.13 78.98 7.90 5.24
Youngstown 82,026.00 $95.13 $0.13  $79.60 $7.96 $4.36
Average $96.45 $0.13  $81.45 $8.15 $4.740

Based on Usage of 750KWH and 10 MCF

As of December 15, 2011

Ohio Energy Bills - Commercial Customers
Major Ohio Cities

Cities 2000 Population Electric Bill Per KWH GasBill Per MCF GCR Rate
Akron 217,074.00 $30,275.90 $0.10 $376.87 $8.19 $4.36
Canton 80,806.00 28,291.53 0.09 340.81 7.41 4.36
Cincinnati 331,285.00 32,146.63 0.11  365.13 7.94 5.21
Cleveland 478,403.00 37,942.61 0.13  376.87 8.19 4.36
Columbus 711,740.00 33,051.00 0.11  407.96 8.87 5.24
Dayton 166,179.00 31,659.91 0.11  365.13 7.94 4.77
Toledo 313,619.00 34,619.01 0.12 365.13 7.94 5.24
Youngstown 82,026.00  $30,275.90 $0.10 $365.13 $7.94 $4.36
Average $32,282.81 $0.11 $370.38 $8.05 $4.740

Based on Usage of 300,000 KWH, 1,000 KWD and 46MCF

This document was created by the staff of the Utilities Department only for the purpose stated
within it. It is for staff discussion only and does not reflect the view of the Commission.



Ohio Energy Bills - Industrial Customers
Major Ohio Cities

As of December 15, 2011

Cities 2000 Population Electric Bill Per KWH Gas Bill Per MCF GCR Rate
Akron 217,074.00 $474,534.74 $0.08 $2,866.91 $8.19 $4.36
Canton 80,806.00 450,739.34 0.08 2,866.91 8.19 4.36
Cincinnati 331,285.00 548,851.31 0.09 2,514.97 7.19 5.21
Cleveland 478,403.00 461,686.46 0.08 2,571.74 7.35 4.36
Columbus 711,740.00 417,797.78 0.07 2,514.97 7.19 5.24
Dayton 166,179.00 571,043.29 0.10 2,339.04 6.68 4.77
Toledo 313,619.00 492,268.17 0.08 2,866.91 8.19 5.24
Youngstown 82,026.00 $474,534.74 $0.08 $2,866.91 $8.19 $4.36
Average $486,431.98 $0.08 $2,676.05 $7.65  $4.740
Based on Usage of 6,000,000KWH, 20,000 KWD and 350 MCF

Cities Electric Gas Telephone

Akron Ohio Edison Dominion AT&T Ohio
Ashtabula Cleveland Electric Illuminating Dominion Windstream

Canton Ohio Power Dominion AT&T Ohio
Chillicothe Columbus Southern Power Columbia Gas Horizon Chillicothe
Cincinnati Duke Energy Duke Energy Cincinnati Bell
Cleveland Cleveland Electric Illuminating Dominion AT&T Ohio
Columbus Columbus Southern Power Columbia Gas AT&T Ohio

Dayton Dayton Power & Light Vectren AT&T Ohio

Lima Ohio Power Dominion Embarq

Lorain Ohio Edison Columbia Gas CenturyTel

Mansfield Ohio Edison Columbia Gas Embarq

Marietta Columbus Southern Power Dominion AT&T Ohio

Marion Ohio Edison Columbia Gas Verizon

Toledo Toledo Edison Columbia Gas AT&T Ohio
Youngstown Ohio Edison Dominion AT&T Ohio
Zanesville Ohio Power Columbia Gas AT&T Ohio
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