
Customer Choice Residential
Program CHOICE SCO Eligible Percent Enrolled

Columbia Gas of Ohio 488,850         730,954           1,225,320        99.5%
Duke Energy of Ohio 114,193         -                   369,747           30.9%
Dominion East Ohio Gas *** 965,748         -                   1,002,856        96.3%
Vectren Energy Delivery of Ohio 120,903         142,617           266,009           99.1%

Customer Choice Commercial
Program CHOICE SCO Eligible Percent Enrolled

Columbia Gas of Ohio 54,692           51,873             109,696           97.1%
Duke Energy of Ohio 14,121           -                   29,917             47.2%
Dominion East Ohio Gas *** 80,015           -                   82,570             96.9%
Vectren Energy Delivery of Ohio 10,814           12,826             23,672             99.9%

Customer Choice Total 
Program CHOICE SCO Eligible Percent Enrolled

Columbia Gas of Ohio 543,542         782,827           1,335,016        99.4%
Duke Energy of Ohio 128,314         -                   399,664           32.1%
Dominion East Ohio Gas *** 1,045,763      -                   1,085,426        96.3%
Vectren Energy Delivery of Ohio 131,717         155,443           289,681           99.1%

Note:  Customers who qualify for PIPP are not included in the above numbers.
***   Includes both CHOICE and SCO (Standard Choice Offer) customers

Commercial / Industrial Customer Enrollment

Commercial / Industrial Customers

Total Customer Enrollment

Total Customers

Natural Gas Customer Choice Programs in Ohio
Customer Enrollment Levels 

As of March, 2012

Residential Customer Enrollment

Residential Customers



Customer Choice Residential
Program CHOICE SCO Eligible Percent Enrolled

Columbia Gas of Ohio 444,356         697,213           1,214,009        94.0%
Duke Energy of Ohio 121,376         -                   367,869           33.0%
Dominion East Ohio Gas *** 969,016         -                   1,012,317        95.7%
Vectren Energy Delivery of Ohio 128,774         132,652           263,169           99.3%

Customer Choice Commercial
Program CHOICE SCO Eligible Percent Enrolled

Columbia Gas of Ohio 51,703           48,528             108,213           92.6%
Duke Energy of Ohio 14,036           -                   27,745             50.6%
Dominion East Ohio Gas *** 79,700           -                   84,800             94.0%
Vectren Energy Delivery of Ohio 10,894           12,266             23,193             99.9%

Customer Choice Total 
Program CHOICE SCO Eligible Percent Enrolled

Columbia Gas of Ohio 496,059         745,741           1,322,222        93.9%
Duke Energy of Ohio 135,412         -                   395,614           34.2%
Dominion East Ohio Gas *** 1,048,716      -                   1,097,117        95.6%
Vectren Energy Delivery of Ohio 139,668         144,918           286,362           99.4%

Note:  Customers who qualify for PIPP are not included in the above numbers.
***   Includes both CHOICE and SCO (Standard Choice Offer) customers

Commercial / Industrial Customer Enrollment

Commercial / Industrial Customers

Total Customer Enrollment

Total Customers

Natural Gas Customer Choice Programs in Ohio
Customer Enrollment Levels 

As of June, 2012

Residential Customer Enrollment

Residential Customers



Customer Choice Residential

Program CHOICE SCO Eligible Percent Enrolled

Columbia Gas of Ohio 447,200          686,203              1,205,621         94.0%

Duke Energy of Ohio 128,647           -                      367,135             35.0%

Dominion East Ohio Gas *** 799,683           155,692              992,135             96.3%

Vectren Energy Delivery of Ohio 127,666           132,933              263,744             98.8%

Customer Choice Commercial

Program CHOICE SCO Eligible Percent Enrolled

Columbia Gas of Ohio 52,048             47,582                106,156             93.9%

Duke Energy of Ohio 14,465             -                      26,887               53.8%

Dominion East Ohio Gas *** 64,462             13,927                82,793               94.7%

Vectren Energy Delivery of Ohio 10,828             12,220                23,128               99.7%

Customer Choice Total 

Program CHOICE SCO Eligible Percent Enrolled

Columbia Gas of Ohio 499,248           733,785              1,311,777          94.0%

Duke Energy of Ohio 143,112           -                      394,022             36.3%

Dominion East Ohio Gas *** 864,145           169,619              1,074,928          96.2%

Vectren Energy Delivery of Ohio 138,494           145,153              286,872             98.9%

Note:  Customers who qualify for PIPP are not included in the above numbers.

***   Includes both CHOICE and SCO (Standard Choice Offer) customers

Commercial / Industrial Customer Enrollment

Commercial / Industrial Customers

Total Customer Enrollment

Total Customers

Natural Gas Customer Choice Programs in Ohio

Customer Enrollment Levels 
As of September, 2012

Residential Customer Enrollment

Residential Customers



Customer Choice Percent Enrolled
Program CHOICE NON-CHOICE TOTAL in CHOICE

Columbia Gas of Ohio 501,791                794,928                    1,296,719                  38.7%
Duke Energy of Ohio 177,647                  205,021                    382,668                       46.4%
Dominion East Ohio Gas 792,422                  311,931                    1,104,353                    71.8%
Vectren Energy Delivery of Ohio 126,993                  161,913                    288,906                       44.0%

Customer Choice Percent Enrolled
Program CHOICE NON-CHOICE TOTAL in CHOICE

Columbia Gas of Ohio 56,072                     54,633                      110,705                       50.6%
Duke Energy of Ohio 16,909                     21,853                      38,762                          43.6%
Dominion East Ohio Gas 64,063                     20,732                      84,795                          75.6%
Vectren Energy Delivery of Ohio 10,815                     13,596                      24,411                          44.3%

Customer Choice Percent Enrolled
Program CHOICE NON-CHOICE TOTAL in CHOICE

Columbia Gas of Ohio 557,863                  849,561                    1,407,424                    39.6%
Duke Energy of Ohio 194,556                  226,874                    421,430                       46.2%
Dominion East Ohio Gas 856,485                  332,663                    1,189,148                    72.0%
Vectren Energy Delivery of Ohio 137,808                  175,509                    313,317                       44.0%

CHOICE customers include:

Residential Customers

Natural Gas Customer Choice Programs in Ohio
Customer Enrollment Levels 

As of December, 2012

Residential Customer Enrollment

CHOICE Customers 

•        Customers who are part of a gas aggregation group purchasing gas commodity from a Competitive Retail Natural 
Gas Supplier

NON-CHOICE Customers 

Commercial / Industrial Customer Enrollment

Commercial / Industrial Customers

Total Customer Enrollment

Total Customers

Note:  CHOICE-ineligible customers (such as Percentage of Income Payment Plan (PIPP) customers) are included in both 
the “NON-CHOICE” and the “TOTAL” columns.  

•        Customers who have individually signed a contract or agreement with a Competitive Retail Natural Gas Supplier, 
and purchase gas commodity from that competitive supplier under the terms and conditions of the agreement or contract.  

NON-CHOICE customers purchase natural gas under arrangements made by the local distribution company.  

TOTAL Customers
TOTAL Customers is the sum of CHOICE and NON-CHOICE customers.  

Percent Enrolled in CHOICE 
Number of CHOICE customers divided by TOTAL Customers.
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