Natural Gas Customer Choice Programs in (

Customer Enrollment Levels

As of March, 2011

Residential Customer Enrollment

Customer Choice Residential Customers
Program Enrolled Eligible
Columbia Gas of Ohio 494,103 of 1,228,286
Duke Energy of Ohio 113,573 of 373,314
Dominion East Ohio Gas * 871,323 of 1,009,080
Vectren Energy Delivery of Ohio * 265,050 of 267,362

Commercial / Industrial Customer Enroliment

Customer Choice

Commercial / Industrial Customers

Program Enrolled Eligible
Columbia Gas of Ohio 54,450 of 110,217
Duke Energy of Ohio 13,149 of 30,344
Dominion East Ohio Gas * 80,630 of 85,131
Vectren Energy Delivery of Ohio * 23,662 of 23,784

Total Customer Enrollment

Customer Choice

Total Customers

Program Enrolled Eligible
Columbia Gas of Ohio 548,553 of 1,338,503
Duke Energy of Ohio 126,722 of 403,658
Dominion East Ohio Gas * 951,953 of 1,094,211
Vectren Energy Delivery of Ohio * 288,712 of 291,146

Note: The number of eligible and enrolled customers above excludes PIPP customers.
* Includes both CHOICE and SCO (Standard Choice Offer) customers
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Natural Gas Customer Choice Programs in Ohio
Customer Enrollment Levels

As of June, 2011

Residential Customer Enrollment

Customer Choice Residential Customers Residential
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 501,965 of 1,213,015 41.4%
Duke Energy of Ohio 113,407 of 367,111 30.9%
Dominion East Ohio Gas * 872,418 of 1,009,080 86.5%
Vectren Energy Delivery of Ohio * 262,741 of 264,332 99.4%
Commercial / Industrial Customer Enrollment
Customer Choice Commercial / Industrial Customers Commercial
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 55,349 of 108,527 51.0%
Duke Energy of Ohio 12,981 of 28,183 46.1%
Dominion East Ohio Gas * 80,584 of 85,131 94.7%
Vectren Energy Delivery of Ohio * 23,312 of 25,405 91.8%
Total Customer Enrollment
Customer Choice Total Customers Total
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 557,314 of 1,321,542 42.2%
Duke Energy of Ohio 126,388 of 395,294 32.0%
Dominion East Ohio Gas * 953,002 of 1,094,211 87.1%
Vectren Energy Delivery of Ohio * 286,053 of 289,737 98.7%

Note: The number of eligible and enrolled customers above excludes PIPP customers.
* Includes both CHOICE and SCO (Standard Choice Offer) customers




Natural Gas Customer Choice Programs in Ohio
Customer Enrollment Levels

As of September, 2011

Residential Customer Enrollment

Customer Choice Residential Customers Residential
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 491,537 of 1,196,605 41.1%
Duke Energy of Ohio 117,311 of 364,096 32.2%
Dominion East Ohio Gas * 847,206 of 1,009,080 84.0%
Vectren Energy Delivery of Ohio * 260,179 of 261,205 99.6%
Commercial / Industrial Customer Enrollment
Customer Choice Commercial / Industrial Customers Commercial
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 54,864 of 107,119 51.2%
Duke Energy of Ohio 13,084 of 27,351 47.8%
Dominion East Ohio Gas * 79,066 of 85,131 92.9%
Vectren Energy Delivery of Ohio * 23,072 of 23,114 99.8%
Total Customer Enrollment
Customer Choice Total Customers Total
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 546,401 of 1,303,724 41.9%
Duke Energy of Ohio 130,395 of 391,447 33.3%
Dominion East Ohio Gas * 926,272 of 1,094,211 84.7%
Vectren Energy Delivery of Ohio * 283,251 of 284,319 99.6%

Note: The number of eligible and enrolled customers above excludes PIPP customers.
* Includes both CHOICE and SCO (Standard Choice Offer) customers




Natural Gas Customer Choice Programs in Ohio

Customer Enrollment Levels
As of December, 2011

Residential Customer Enrollment

Customer Choice Residential Customers Residential
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 493,353 of 1,215,874 40.6%
Duke Energy of Ohio 122,146 of 369,850 33.0%
Dominion East Ohio Gas * 858,312 of 1,002,856 85.6%
Vectren Energy Delivery of Ohio * 262,912 of 265,146 99.2%

Commercial / Industrial Customer Enrollment

Customer Choice

Residential Customers Residential
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 54,859 of 107,259 51.1%
Duke Energy of Ohio 13,352 of 29,796 44.8%
Dominion East Ohio Gas * 77,787 of 82,570 94.2%
Vectren Energy Delivery of Ohio * 23,452 of 23,512 99.7%
Total Customer Enrollment
Customer Choice Residential Customers Residential
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 548,212 of 1,323,133 41.4%
Duke Energy of Ohio 135,499 of 399,646 33.9%
Dominion East Ohio Gas * 936,099 of 1,085,426 86.2%
Vectren Energy Delivery of Ohio * 286,364 of 288,658 99.2%

Note: The number of eligible and enrolled customers above excludes PIPP customers.
* Includes both CHOICE and SCO (Standard Choice Offer) customers




