Natural Gas Customer Choice Programs in Ohio
Customer Enrollment Levels

As of March, 2010

Residential Customer Enrollment

Customer Choice Residential Customers Residential
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 447,657 of 1,214,787 36.9%
Duke Energy of Ohio 98,655 of 372,974 26.5%
Dominion East Ohio Gas * 972,519 of 1,019,578 95.4%
Vectren Energy Delivery of Ohio 103,830 of 271,650 38.2%
Commercial / Industrial Customer Enrollment
Customer Choice Commercial / Industrial Customers Commercial
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 51,067 of 110,620 46.2%
Duke Energy of Ohio 12,130 of 29,848 40.6%
Dominion East Ohio Gas * 79,877 of 86,351 92.5%
Vectren Energy Delivery of Ohio 8,761 of 23,997 36.5%
Total Customer Enroliment
Customer Choice Total Customers Total
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 498,724 of 1,325,407 37.6%
Duke Energy of Ohio 110,785 of 402,822 27.5%
Dominion East Ohio Gas * 1,052,396 of 1,105,929 95.2%
Vectren Energy Delivery of Ohio 112,591 of 295,647 38.1%

Note: The number of eligible and enrolled customers above excludes PIPP customers.

* Preliminary data




Natural Gas Customer Choice Programs in Ohio
Customer Enrollment Levels

As of June, 2010

Residential Customer Enrollment

Customer Choice Residential Customers Residential
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 450,898 of 1,207,062 37.4%
Duke Energy of Ohio 96,803 of 370,000 26.2%
Dominion East Ohio Gas * 968,144 of 1,019,578 95.0%
Vectren Energy Delivery of Ohio * 263,464 of 265,291 99.3%
Commercial / Industrial Customer Enrollment
Customer Choice Commercial / Industrial Customers Commercial
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 51,128 of 108,918 46.9%
Duke Energy of Ohio 11,992 of 28,468 42.1%
Dominion East Ohio Gas * 79,106 of 86,351 91.6%
Vectren Energy Delivery of Ohio * 23,258 of 23,373 99.5%
Total Customer Enrollment
Customer Choice Total Customers Total
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 502,026 of 1,315,980 38.1%
Duke Energy of Ohio 108,795 of 398,468 27.3%
Dominion East Ohio Gas * 1,047,250 of 1,105,929 94.7%
Vectren Energy Delivery of Ohio * 286,722 of 288,664 99.3%

Note: The number of eligible and enrolled customers above excludes PIPP customers.
* Includes both CHOICE and SCO (Standard Choice Offer) customers




Natural Gas Customer Choice Programs in Ohio
Customer Enrollment Levels

As of September, 2010

Residential Customer Enrollment

Customer Choice Residential Customers Residential
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 507,260 of 1,209,207 41.9%
Duke Energy of Ohio 103,036 of 367,539 28.0%
Dominion East Ohio Gas * 947,580 of 1,019,578 92.9%
Vectren Energy Delivery of Ohio * 261,229 of 266,256 98.1%
Commercial / Industrial Customer Enrollment
Customer Choice Commercial / Industrial Customers Commercial
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 55,373 of 107,556 51.5%
Duke Energy of Ohio 12,328 of 27,668 44.6%
Dominion East Ohio Gas * 77,472 of 86,351 89.7%
Vectren Energy Delivery of Ohio * 23,002 of 23,176 99.2%
Total Customer Enrolliment
Customer Choice Total Customers Total
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 562,633 of 1,316,763 42.7%
Duke Energy of Ohio 115,364 of 395,207 29.2%
Dominion East Ohio Gas * 1,025,052 of 1,105,929 92.7%
Vectren Energy Delivery of Ohio * 284,231 of 289,432 98.2%

Note: The number of eligible and enrolled customers above excludes PIPP customers.
* Includes both CHOICE and SCO (Standard Choice Offer) customers




Natural Gas Customer Choice Programs in Ohio
Customer Enrollment Levels

As of December, 2010

Residential Customer Enrollment

Customer Choice Residential Customers Residential
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 506,952 of 1,227,912 41.3%
Duke Energy of Ohio 109,751 of 373,760 29.4%
Dominion East Ohio Gas * 950,937 of 1,019,578 93.3%
Vectren Energy Delivery of Ohio * 266,183 of 270,790 98.3%
Commercial / Industrial Customer Enrollment
Customer Choice Commercial / Industrial Customers Commercial
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 55,330 of 108,956 50.8%
Duke Energy of Ohio 12,665 of 30,011 42.2%
Dominion East Ohio Gas * 78,387 of 86,351 90.8%
Vectren Energy Delivery of Ohio * 23,657 of 23,796 99.4%
Total Customer Enrollment
Customer Choice Total Customers Total
Program Enrolled Eligible Percent Enrolled
Columbia Gas of Ohio 562,282 of 1,336,868 42.1%
Duke Energy of Ohio 122,416 of 403,771 30.3%
Dominion East Ohio Gas * 1,029,324 of 1,105,929 93.1%
Vectren Energy Delivery of Ohio * 289,840 of 294,586 98.4%

Note: The number of eligible and enrolled customers above excludes PIPP customers.
* Includes both CHOICE and SCO (Standard Choice Offer) customers




