Summary of Switch Rates from EDUs to CRES Providers in Terms of Sales

Provider Name

Cleveland Electric llluminating Company

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

Provider Name

Duke Energy Ohio

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

Provider Name

Columbus Southern Power Company
CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

Provider Name

The Dayton Power and Light Company

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates
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DUKE
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DUKE
DUKE
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Service
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CsP
CsP
CSP
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EDU
Service
Area
DPL
DPL
DPL
DPL
DPL

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total sales includes residential, commercial, industrial and other sales.
Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

*Preliminary Data
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Year

2011
2011
2011
2011
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For the Month Ending March 31, 2011
(MWh)

Residential
Sales

125889
380385
506274
24.87%
75.13%

Residential
Sales

392013
181966
573979
68.30%
31.70%

Residential
Sales

620886
53
620939
99.991%
0.009%

Residential
Sales

468551
60
468611
99.99%
0.01%

Commercial

Sales

96723
495358
592081
16.34%
83.66%

Commercial

Sales

123928
400523
524451
23.63%
76.37%

Commercial

Sales

469466
213300
682766

68.759%
31.241%

Commercial

Sales

133111
152287
285398
46.64%
53.36%

Industrial
Sales

68026
437288
505314
13.46%
86.54%

Industrial
Sales

19728
397502
417230

4.73%
95.27%

Industrial
Sales

399559
57377
456936
87.443%
12.557%

Industrial
Sales

50320
229656
279976
17.97%
82.03%

Total Sales

303037
1313036
1616073

18.75%

81.25%

Total Sales

547489
1089624
1637113

33.44%

66.56%

Total Sales

1495649
271353
1767002
84.643%
15.357%

Total Sales

686608
382003
1068611
64.25%
35.75%



Summary of Switch Rates from EDUs to CRES Providers in Terms of Sales

Provider Name

Ohio Edison Company

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

Provider Name

Ohio Power Company

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

Provider Name

Toledo Edison Company

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates
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TE
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Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total sales includes residential, commercial, industrial and other sales.
Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

*Preliminary Data
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Ending

31-Mar
31-Mar
31-Mar
31-Mar
31-Mar
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Year

2011
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2011
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Year

2011
2011
2011
2011
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Year

2011
2011
2011
2011
2011

For the Month Ending March 31, 2011
(MWh)

Residential
Sales

324785
482420
807205
40.24%
59.76%

Residential
Sales

640138
30
640168
100.00%
0.00%

Residential
Sales

81873
137662
219535
37.29%
62.71%

Commercial
Sales

103952
441992
545944
19.04%
80.96%

Commercial
Sales

453277
4489
457766
99.02%
0.98%

Commercial
Sales

29874
142232
172106
17.36%
82.64%

Industrial

Sales

181014
483347
664361
27.25%
72.75%

Industrial

Sales

1091346
6280
1097626
99.43%
0.57%

Industrial

Sales

128037
320457
448494
28.55%
71.45%

Total Sales

622668
1407800
2030468
30.67%

69.33%

Total Sales

2191208
10799
2202007
99.51%
0.49%

Total Sales

244308
600394
844702
28.92%
71.08%



Summary of Switch Rates from EDUs to CRES Providers in Terms of Sales
For the Month Ending June 30, 2011

(MWh)
. EDU Quarter Residential Commercial Industrial
Provider Name Service . Year Total Sales
Area Ending Sales Sales Sales
Cleveland Electric llluminating Company CEl 30-Jun 2011 92741 93896 79540 278477
CRES Providers CEl 30-Jun 2011 323619 479352 446721 1249699
Total Sales CEl 30-Jun 2011 416360 573248 526261 1528176
EDU Share CEl 30-Jun 2011 22.27% 16.38% 15.11% 18.22%
Electric Choice Sales Switch Rates CEl 30-Jun 2011 77.73% 83.62% 84.89% 81.78%
. EDU Quarter Residential Commercial Industrial
Provider Name Service . Year Total Sales
Area Ending Sales Sales Sales
Duke Energy Ohio DUKE 30-Jun 2011 412690 124385 17730 565420
CRES Providers DUKE 30-Jun 2011 208319 464541 414999 1208425
Total Sales DUKE 30-Jun 2011 621009 588926 432729 1773845
EDU Share DUKE 30-Jun 2011 66.45% 21.12% 4.10% 31.88%
Electric Choice Sales Switch Rates DUKE 30-Jun 2011 33.55% 78.88% 95.90% 68.12%
. EDU Quarter Residential Commercial Industrial
Provider Name Service . Year Total Sales
Area Ending Sales Sales Sales
Columbus Southern Power Company CSP 30-Jun 2011 590683 487754 390391 1473089
CRES Providers CSP 30-Jun 2011 5576 265893 67505 339282
Total Sales CSP 30-Jun 2011 596259 753647 457896 1812371
EDU Share CSP 30-Jun 2011 99.065% 64.719% 85.258% 81.280%
Electric Choice Sales Switch Rates CSP 30-Jun 2011 0.935% 35.281% 14.742% 18.720%
. EDU Quarter Residential Commercial Industrial
Provider Name Service . Year Total Sales
Area Ending Sales Sales Sales
The Dayton Power and Light Company DPL 30-Jun 2011 416568 122750 30499 596747
CRES Providers DPL 30-Jun 2011 1075 200425 272077 569243
Total Sales DPL 30-Jun 2011 417643 323175 302576 1165990
EDU Share DPL 30-Jun 2011 99.74% 37.98% 10.08% 51.18%
Electric Choice Sales Switch Rates DPL 30-Jun 2011 0.26% 62.02% 89.92% 48.82%

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total sales includes residential, commercial, industrial and other sales.
Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

DPL - Updated



Summary of Switch Rates from EDUs to CRES Providers in Terms of Sales

Provider Name

Ohio Edison Company

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

Provider Name

Ohio Power Company

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

Provider Name

Toledo Edison Company

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates
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Service
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OoP
OoP
OP
OoP
OP

EDU
Service
Area
TE
TE
TE
TE
TE

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total sales includes residential, commercial, industrial and other sales.
Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

DPL - Updated
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30-Jun
30-Jun
30-Jun
30-Jun
30-Jun

Year

2011
2011
2011
2011
2011

Year

2011
2011
2011
2011
2011

Year

2011
2011
2011
2011
2011

For the Month Ending June 30, 2011
(MWh)

Residential
Sales

252908
456156
709064
35.67%
64.33%

Residential
Sales

546061
714
546775
99.87%
0.13%

Residential
Sales

63799
127417
191216
33.36%
66.64%

Commercial

Sales

100510
458034
558544
18.00%
82.00%

Commercial

Sales

466501
23932
490433
95.12%
4.88%

Commercial

Sales

26566
149390
175956
15.10%
84.90%

Industrial
Sales

139477
563518
702995
19.84%
80.16%

Industrial
Sales

1120906
19546
1140452
98.29%
1.71%

Industrial
Sales

132173
349960
482133
27.41%
72.59%

Total Sales

504807
1477746
1982553

25.46%

74.54%

Total Sales

2137770
44476
2182246
97.96%
2.04%

Total Sales

226892
626801
853693
26.58%
73.42%



Summary of Switch Rates from EDUs to CRES Providers in Terms of Sales

Provider Name

Cleveland Electric llluminating Company

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

Provider Name

Duke Energy Ohio

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

Provider Name

Columbus Southern Power Company
CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

Provider Name

The Dayton Power and Light Company
CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates
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Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total sales includes residential, commercial, industrial and other sales.
Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: "Total Sales" include "Other Sales" (e.g. street lighting).
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Quarter
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Year

2011
2011
2011
2011
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Year

2011
2011
2011
2011
2011

Year

2011
2011
2011
2011
2011

Year

2011
2011
2011
2011
2011

Residential
Sales

115675
402615
518290
22.32%
77.68%

Residential
Sales

417382
218564
635946
65.63%
34.37%

Residential
Sales

649498
5034
654532
99.231%
0.769%

Residential
Sales

406076
26085
432161
93.96%
6.04%

For the Month Ending September 30, 2011
(MWh)

Commercial
Sales

76170
523983
600153
12.69%
87.31%

Commercial
Sales

116208
469112
585320
19.85%
80.15%

Commercial
Sales

469361

320271

789632
59.440%
40.560%

Commercial
Sales

109960
226486
336446
32.68%
67.32%

Industrial
Sales

64586
477893
542479
11.91%
88.09%

Industrial
Sales

20171
404064
424235

4.75%
95.25%

Industrial
Sales

390685
75901
466586
83.733%
16.267%

Industrial
Sales

27255
294714
321969

8.47%
91.53%

Total Sales

268719
1404495
1673214

16.06%

83.94%

Total Sales

563096
1209315
1772411
31.77%

68.23%

Total Sales

1512887
401554
1914441
79.025%
20.975%

Total Sales

607605
606856
1214461
50.03%
49.97%



Summary of Switch Rates from EDUs to CRES Providers in Terms of Sales

Provider Name

Ohio Edison Company

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

Provider Name

Ohio Power Company

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

Provider Name

Toledo Edison Company

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates
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Area
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Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total sales includes residential, commercial, industrial and other sales.
Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: "Total Sales" include "Other Sales" (e.g. street lighting).

Quarter
Ending

30-Sep
30-Sep
30-Sep
30-Sep
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Quarter
Ending

30-Sep
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30-Sep
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30-Sep
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Year

2011
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Year

2011
2011
2011
2011
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For the Month Ending September 30, 2011
(MWh)

Residential
Sales

303071
546602
849673
35.67%
64.33%

Residential
Sales

612343
873
613216
99.86%
0.14%

Residential
Sales

77150
169032
246182
31.34%
68.66%

Commercial

Sales

97451
503520
600971
16.22%
83.78%

Commercial

Sales

468066
44461
512527
91.33%
8.67%

Commercial

Sales

27768
159518
187286
14.83%
85.17%

Industrial
Sales

143760
584414
728174
19.74%
80.26%

Industrial
Sales

1110130
47205
1157335
95.92%
4.08%

Industrial
Sales

128069
377660
505729
25.32%
74.68%

Total Sales

556234
1634572
2190806

25.39%

74.61%

Total Sales

2195895
92800
2288695
95.95%
4.05%

Total Sales

237337
706246
943583
25.15%
74.85%



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending September 30, 2011

. ED_U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
Cleveland Electric llluminating Company CEl 30-Sep 2011 169761 21571 195 191904
CRES Providers CEl 30-Sep 2011 492797 62033 455 555297
Total Customers CEl 30-Sep 2011 662558 83604 650 747201
EDU Share CEl 30-Sep 2011 25.62% 25.80% 30.00% 25.68%
Electric Choice Customer Switch Rates CEl 30-Sep 2011 74.38% 74.20% 70.00% 74.32%
EDU ) . ) )
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
Duke Energy Ohio DUKE 30-Sep 2011 424779 38275 892 466066
CRES Providers DUKE 30-Sep 2011 182843 28825 1323 216878
Total Customers DUKE 30-Sep 2011 607622 67100 2215 682944
EDU Share DUKE 30-Sep 2011 69.91% 57.04% 40.27% 68.24%
Electric Choice Customer Switch Rates DUKE 30-Sep 2011 30.09% 42.96% 59.73% 31.76%
EDU . . . .
Provider Name Service Quarter Year Residential Commercial Industrial Total
Area Ending Customers Customers Customers Customers
Columbus Southern Power Company CSP 30-Sep 2011 660317 65063 2589 728253
CRES Providers CSP 30-Sep 2011 5672 14176 692 20564
Total Customers CSP 30-Sep 2011 665989 79239 3281 748817
EDU Share CSP 30-Sep 2011 99.15% 82.11% 78.91% 97.25%
Electric Choice Customer Switch Rates CSP 30-Sep 2011 0.85% 17.89% 21.09% 2.75%
EDU . . . )
. ) Quarter Residential Commercial Industrial Total
Provider Name Service - Year
Area Ending Customers Customers Customers Customers
The Dayton Power and Light Company DPL 30-Sep 2011 431741 35079 843 471149
CRES Providers DPL 30-Sep 2011 22119 14950 912 41275
Total Customers DPL 30-Sep 2011 453860 50029 1755 512424
EDU Share DPL 30-Sep 2011 95.13% 70.12% 48.03% 91.95%
Electric Choice Customer Switch Rates DPL 30-Sep 2011 4.87% 29.88% 51.97% 8.05%

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: "Total Customers" include "Other Customers" (e.g. street lighting).



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending September 30, 2011

Provider Name SeErI\D/iL(J:e Quarter Year Residential Commercial Industrial Total
Area Ending Customers  Customers Customers Customers
Ohio Edison Company OEC 30-Sep 2011 333564 30591 432 366546
CRES Providers OEC 30-Sep 2011 586190 79350 993 666623
Total Customers OEC 30-Sep 2011 919754 109941 1425 1033169
EDU Share OEC 30-Sep 2011 36.27% 27.82% 30.32% 35.48%
Electric Choice Customer Switch Rates OEC 30-Sep 2011 63.73% 72.18% 69.68% 64.52%
EDU . . . .
Provider Name Service Quarter vear Residential Commercial Industrial Total
Area Ending Customers  Customers Customers Customers
Ohio Power Company OoP 30-Sep 2011 602555 90927 6730 702604
CRES Providers OoP 30-Sep 2011 684 3039 327 4174
Total Customers OoP 30-Sep 2011 603239 93966 7057 706778
EDU Share OP 30-Sep 2011 99.89% 96.77% 95.37% 99.41%
Electric Choice Customer Switch Rates OoP 30-Sep 2011 0.11% 3.23% 4.63% 0.59%
EDU . . . .
Provider Name Service Quafter Year Residential Commercial Industrial Total
Area Ending Customers Customers Customers Customers
Toledo Edison Company TE 30-Sep 2011 95547 9677 100 106264
CRES Providers TE 30-Sep 2011 176406 25064 363 201916
Total Customers TE 30-Sep 2011 271953 34741 463 308180
EDU Share TE 30-Sep 2011 35.13% 27.85% 21.60% 34.48%
Electric Choice Customer Switch Rates TE 30-Sep 2011 64.87% 72.15% 78.40% 65.52%

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: "Total Customers" include "Other Customers" (e.g. street lighting).



Summary of Switch Rates from EDUs to CRES Providers in Terms of Sales

Provider Name

Cleveland Electric llluminating Company

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

Provider Name

Duke Energy Ohio

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

Provider Name

Columbus Southern Power Company
CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

Provider Name

The Dayton Power and Light Company
CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

EDU
Service
Area
CEl
CEl
CEl
CEl
CEl

EDU
Service
Area
DUKE
DUKE
DUKE
DUKE
DUKE

EDU
Service
Area
CSsP
CSP
CSP
CSP
CSP

EDU
Service
Area
DPL
DPL
DPL
DPL
DPL

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total sales includes residential, commercial, industrial and other sales.
Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: "Total Sales" include "Other Sales" (e.g. street lighting).

*xxxPreliminary Data

Quarter
Ending

31-Dec
31-Dec
31-Dec
31-Dec
31-Dec

Quarter
Ending

31-Dec
31-Dec
31-Dec
31-Dec
31-Dec

Quarter
Ending

31-Dec
31-Dec
31-Dec
31-Dec
31-Dec

Quarter
Ending

31-Dec
31-Dec
31-Dec
31-Dec
31-Dec

Year

2011
2011
2011
2011
2011

Year

2011
2011
2011
2011
2011

Year

2011
2011
2011
2011
2011

Year

2011
2011
2011
2011
2011

For the Month Ending December 31, 2011
(MWh)

Residential
Sales

102202
329675
431877
23.66%
76.34%

Residential
Sales

391651
205827
597478
65.55%
34.45%

Residential
Sales

601383
28342
629725
95.499%
4.501%

Residential
Sales

381459
52187
433646
87.97%
12.03%

Commercial
Sales

61727
470772
532499
11.59%
88.41%

Commercial
Sales

99513
398251
497764
19.99%
80.01%

Commercial
Sales

378622

314136

692758
54.654%
45.346%

Commercial
Sales

88065
194254
282319
31.19%
68.81%

Industrial
Sales

56626
434653
491279
11.53%
88.47%

Industrial
Sales

16077
371694
387771

4.15%
95.85%

Industrial
Sales

383402
77544
460946
83.177%
16.823%

Industrial
Sales

22205
254718
276923

8.02%
91.98%

Total Sales

231810
1235103
1466913

15.80%

84.20%

Total Sales

515921
1075725
1591646
32.41%

67.59%

Total Sales

1366761
420269
1787030
76.482%
23.518%

Total Sales

538493
563814
1102307
48.85%
51.15%



Summary of Switch Rates from EDUs to CRES Providers in Terms of Sales

Provider Name

Ohio Edison Company

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

Provider Name

Ohio Power Company

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

Provider Name

Toledo Edison Company

CRES Providers

Total Sales

EDU Share

Electric Choice Sales Switch Rates

EDU
Service
Area
OEC
OEC
OEC
OEC
OEC

EDU
Service
Area
OoP
OoP
OP
OoP
OP

EDU
Service
Area
TE
TE
TE
TE
TE

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total sales includes residential, commercial, industrial and other sales.
Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: "Total Sales" include "Other Sales" (e.g. street lighting).

*xxxPreliminary Data

Quarter
Ending

31-Dec
31-Dec
31-Dec
31-Dec
31-Dec

Quarter
Ending

31-Dec
31-Dec
31-Dec
31-Dec
31-Dec

Quarter
Ending

31-Dec
31-Dec
31-Dec
31-Dec
31-Dec

Year

2011
2011
2011
2011
2011

Year

2011
2011
2011
2011
2011

Year

2011
2011
2011
2011
2011

For the Month Ending December 31, 2011
(MWh)

Residential
Sales

273323
452080
725403
37.68%
62.32%

Residential
Sales

646829
19515
666344
97.07%
2.93%

Residential
Sales

74777
125198
199975
37.39%
62.61%

Commercial
Sales

79103
438537
517640
15.28%
84.72%

Commercial
Sales

402199
68403
470602
85.46%
14.54%

Commercial
Sales

24027
136747
160774
14.94%
85.06%

Industrial
Sales

124105
542279
666384
18.62%
81.38%

Industrial
Sales

971168
83712
1054880
92.06%
7.94%

Industrial
Sales

113332
346429
459761
24.65%
75.35%

Total Sales

488918
1438942
1927860

25.36%

74.64%

Total Sales

2027229
172158
2199387
92.17%
7.83%

Total Sales

216408
608415
824823
26.24%
73.76%
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