Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending March 31, 2012

. ED_U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
Cleveland Electric llluminating Company CEl 31-Mar 2012 167587 18365 179 186534
CRES Providers CEl 31-Mar 2012 494610 65118 477 560219
Total Customers CEl 31-Mar 2012 662197 83483 656 746753
EDU Share CEl 31-Mar 2012 25.31% 22.00% 27.29% 24.98%
Electric Choice Customer Switch Rates CEl 31-Mar 2012 74.69% 78.00% 72.71% 75.02%
EDU . . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
Duke Energy Ohio DUKE 31-Mar 2012 447059 40911 901 490839
CRES Providers DUKE 31-Mar 2012 168307 26694 1315 200392
Total Customers DUKE 31-Mar 2012 615366 67605 2216 691231
EDU Share DUKE 31-Mar 2012 72.65% 60.51% 40.66% 71.01%
Electric Choice Customer Switch Rates DUKE 31-Mar 2012 27.35% 39.49% 59.34% 28.99%
EDU . . . .
Provider Name Service Quarter Year Residential Commercial Industrial Total
Area Ending Customers Customers Customers Customers
AEP - Ohio AEP 31-Mar 2012 1179558 146650 8510 1337119
CRES Providers AEP 31-Mar 2012 97594 27444 1823 127273
Total Customers AEP 31-Mar 2012 1277152 174094 10333 1464392
EDU Share AEP 31-Mar 2012 92.36% 84.24% 82.36% 91.31%
Electric Choice Customer Switch Rates AEP 31-Mar 2012 7.64% 15.76% 17.64% 8.69%
EDU . . . )
. ) Quarter Residential Commercial Industrial Total
Provider Name Service - Year
Area Ending Customers Customers Customers Customers
The Dayton Power and Light Company DPL 31-Mar 2012 403949 32535 748 440217
CRES Providers DPL 31-Mar 2012 51294 17634 1001 73739
Total Customers DPL 31-Mar 2012 455243 50169 1749 513956
EDU Share DPL 31-Mar 2012 88.73% 64.85% 42.77% 85.65%
Electric Choice Customer Switch Rates DPL 31-Mar 2012 11.27% 35.15% 57.23% 14.35%

Source: PUCO, Energy & Environment

Notel: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: "Total Customers" include "Other Customers” (e.g. street lighting).

Note4: CSP and OP has merged into AEP-Ohio
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Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending March 31, 2012

Provider Name SeErI\D/iL(J:e Quarter Year Residential Commercial Industrial Total
Area Ending Customers  Customers Customers Customers
Ohio Edison Company OEC 31-Mar 2012 326216 29395 382 357954
CRES Providers OEC 31-Mar 2012 593034 80250 1027 674404
Total Customers OEC 31-Mar 2012 919250 109645 1409 1032358
EDU Share OEC 31-Mar 2012 35.49% 26.81% 27.11% 34.67%
Electric Choice Customer Switch Rates OEC 31-Mar 2012 64.51% 73.19% 72.89% 65.33%
EDU . . . )
Provider Name Service Quarter vear Residential Commercial Industrial Total
Area Ending Customers  Customers Customers Customers
Toledo Edison Company TE 31-Mar 2012 90713 8701 95 100446
CRES Providers TE 31-Mar 2012 181678 25964 383 208110
Total Customers TE 31-Mar 2012 272391 34665 478 308556
EDU Share TE 31-Mar 2012 33.30% 25.10% 19.87% 32.55%
Electric Choice Customer Switch Rates TE 31-Mar 2012 66.70% 74.90% 80.13% 67.45%

Source: PUCO, Energy & Environment

Notel: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: "Total Customers" include "Other Customers" (e.g. street lighting).

Note4: CSP and OP has merged into AEP-Ohio
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Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending June 30, 2012

. ED_U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
Cleveland Electric llluminating Company CEl 30-Jun 2012 161580 17714 170 179866
CRES Providers CEl 30-Jun 2012 498422 65724 485 564648
Total Customers CEl 30-Jun 2012 660002 83438 655 744514
EDU Share CEl 30-Jun 2012 24.48% 21.23% 25.95% 24.16%
Electric Choice Customer Switch Rates CEl 30-Jun 2012 75.52% 78.77% 74.05% 75.84%
EDU . . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
Duke Energy Ohio DUKE 30-Jun 2012 405345 37393 795 445342
CRES Providers DUKE 30-Jun 2012 206207 30087 1408 241906
Total Customers DUKE 30-Jun 2012 611552 67480 2203 687248
EDU Share DUKE 30-Jun 2012 66.28% 55.41% 36.09% 64.80%
Electric Choice Customer Switch Rates DUKE 30-Jun 2012 33.72% 44.59% 63.91% 35.20%
EDU . . . .
Provider Name Service Quarter Year Residential Commercial Industrial Total
Area Ending Customers Customers Customers Customers
AEP - Ohio AEP 30-Jun 2012 1092901 138415 7984 1241502
CRES Providers AEP 30-Jun 2012 178256 35340 2268 216466
Total Customers AEP 30-Jun 2012 1271157 173755 10252 1457968
EDU Share AEP 30-Jun 2012 85.98% 79.66% 77.88% 85.15%
Electric Choice Customer Switch Rates AEP 30-Jun 2012 14.02% 20.34% 22.12% 14.85%
EDU . . . )
. ) Quarter Residential Commercial Industrial Total
Provider Name Service - Year
Area Ending Customers Customers Customers Customers
The Dayton Power and Light Company DPL 30-Jun 2012 379449 30233 686 412614
CRES Providers DPL 30-Jun 2012 74561 19884 1059 100058
Total Customers DPL 30-Jun 2012 454010 50117 1745 512672
EDU Share DPL 30-Jun 2012 83.58% 60.32% 39.31% 80.48%
Electric Choice Customer Switch Rates DPL 30-Jun 2012 16.42% 39.68% 60.69% 19.52%

Source: PUCO, Energy & Environment

Notel: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: "Total Customers" include "Other Customers” (e.g. street lighting).

Note4: CSP and OP has merged into AEP-Ohio



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending June 30, 2012

Provider Name SeErI\D/iL(J:e Quarter Year Residential Commercial Industrial Total
Area Ending Customers  Customers Customers Customers
Ohio Edison Company OEC 30-Jun 2012 292038 26752 392 321146
CRES Providers OEC 30-Jun 2012 625343 83288 1026 709750
Total Customers OEC 30-Jun 2012 917381 110040 1418 1030896
EDU Share OEC 30-Jun 2012 31.83% 24.31% 27.64% 31.15%
Electric Choice Customer Switch Rates OEC 30-Jun 2012 68.17% 75.69% 72.36% 68.85%
EDU . . . )
Provider Name Service Quarter vear Residential Commercial Industrial Total
Area Ending Customers  Customers Customers Customers
Toledo Edison Company TE 30-Jun 2012 88562 8224 86 97811
CRES Providers TE 30-Jun 2012 183282 26442 394 210200
Total Customers TE 30-Jun 2012 271844 34666 480 308011
EDU Share TE 30-Jun 2012 32.58% 23.72% 17.92% 31.76%
Electric Choice Customer Switch Rates TE 30-Jun 2012 67.42% 76.28% 82.08% 68.24%

Source: PUCO, Energy & Environment

Notel: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: "Total Customers" include "Other Customers" (e.g. street lighting).

Note4: CSP and OP has merged into AEP-Ohio



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending September 30, 2012

. ED.U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
Cleveland Electric llluminating Company CEl 30-Sep 2012 166671 17413 161 184637
CRES Providers CEl 30-Sep 2012 492403 65922 496 558858
Total Customers CEl 30-Sep 2012 659074 83335 657 743495
EDU Share CEl 30-Sep 2012 25.29% 20.90% 24.51% 24.83%
Electric Choice Customer Switch Rates CEl 30-Sep 2012 74.71% 79.10% 75.49% 75.17%
EDU . . . .
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
Duke Energy Ohio DUKE 30-Sep 2012 346004 35011 724 383529
CRES Providers DUKE 30-Sep 2012 264357 32504 1455 302491
Total Customers DUKE 30-Sep 2012 610361 67515 2179 686020
EDU Share DUKE 30-Sep 2012 56.69% 51.86% 33.23% 55.91%
Electric Choice Customer Switch Rates DUKE 30-Sep 2012 43.31% 48.14% 66.77% 44.09%
EDU . . . .
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
AEP - Ohio AEP 30-Sep 2012 1053495 132162 7562 1195191
CRES Providers AEP 30-Sep 2012 214695 41309 2618 259435
Total Customers AEP 30-Sep 2012 1268190 173471 10180 1454626
EDU Share AEP 30-Sep 2012 83.07% 76.19% 74.28% 82.16%
Electric Choice Customer Switch Rates AEP 30-Sep 2012 16.93% 23.81% 25.72% 17.84%
EDU . . . .
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
The Dayton Power and Light Company DPL 30-Sep 2012 352364 28846 642 383823
CRES Providers DPL 30-Sep 2012 101224 21243 1084 128368
Total Customers DPL 30-Sep 2012 453588 50089 1726 512191
EDU Share DPL 30-Sep 2012 77.68% 57.59% 37.20% 74.94%
Electric Choice Customer Switch Rates DPL 30-Sep 2012 22.32% 42.41% 62.80% 25.06%

Source: PUCO, Energy & Environment

Notel: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: "Total Customers" include "Other Customers" (e.g. street lighting).

Note4: CSP and OP has merged into AEP-Ohio



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending September 30, 2012

. ED.U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
Ohio Edison Company OEC 30-Sep 2012 293129 25400 372 320520
CRES Providers OEC 30-Sep 2012 623909 84551 1049 709953
Total Customers OEC 30-Sep 2012 917038 109951 1421 1030473
EDU Share OEC 30-Sep 2012 31.96% 23.10% 26.18% 31.10%
Electric Choice Customer Switch Rates OEC 30-Sep 2012 68.04% 76.90% 73.82% 68.90%
EDU . . . .
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
Toledo Edison Company TE 30-Sep 2012 83363 7623 81 92004
CRES Providers TE 30-Sep 2012 188008 27009 403 215503
Total Customers TE 30-Sep 2012 271371 34632 484 307507
EDU Share TE 30-Sep 2012 30.72% 22.01% 16.74% 29.92%
Electric Choice Customer Switch Rates TE 30-Sep 2012 69.28% 77.99% 83.26% 70.08%

Source: PUCO, Energy & Environment

Notel: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: "Total Customers" include "Other Customers" (e.g. street lighting).

Note4: CSP and OP has merged into AEP-Ohio



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending December 31, 2012

. ED.U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
Cleveland Electric llluminating Company CEl 31-Dec 2012 158451 15475 155 174469
CRES Providers CEl 31-Dec 2012 502105 67848 506 570497
Total Customers CEl 31-Dec 2012 660556 83323 661 744966
EDU Share CEl 31-Dec 2012 23.99% 18.57% 23.45% 23.42%
Electric Choice Customer Switch Rates CEl 31-Dec 2012 76.01% 81.43% 76.55% 76.58%
EDU . . . .
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
Duke Energy Ohio DUKE 31-Dec 2012 325753 33731 707 361914
CRES Providers DUKE 31-Dec 2012 288968 34073 1465 328794
Total Customers DUKE 31-Dec 2012 614721 67804 2172 690708
EDU Share DUKE 31-Dec 2012 52.99% 49.75% 32.55% 52.40%
Electric Choice Customer Switch Rates DUKE 31-Dec 2012 47.01% 50.25% 67.45% 47.60%
EDU . . . .
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
AEP - Ohio AEP 31-Dec 2012 1012682 119743 6794 1140961
CRES Providers AEP 31-Dec 2012 259798 53429 3420 317675
Total Customers AEP 31-Dec 2012 1272480 173172 10214 1458636
EDU Share AEP 31-Dec 2012 79.58% 69.15% 66.52% 78.22%
Electric Choice Customer Switch Rates AEP 31-Dec 2012 20.42% 30.85% 33.48% 21.78%
EDU . . . .
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
The Dayton Power and Light Company DPL 31-Dec 2012 329884 27408 607 359658
CRES Providers DPL 31-Dec 2012 124721 22703 1129 153608
Total Customers DPL 31-Dec 2012 454605 50111 1736 513266
EDU Share DPL 31-Dec 2012 72.56% 54.69% 34.97% 70.07%
Electric Choice Customer Switch Rates DPL 31-Dec 2012 27.44% 45.31% 65.03% 29.93%

Source: PUCO, Energy & Environment

Notel: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: "Total Customers" include "Other Customers" (e.g. street lighting).

Note4: CSP and OP have merged into AEP-Ohio



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending December 31, 2012

. ED.U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
Ohio Edison Company OEC 31-Dec 2012 283740 23742 352 309445
CRES Providers OEC 31-Dec 2012 634918 85985 1064 722425
Total Customers OEC 31-Dec 2012 918658 109727 1416 1031870
EDU Share OEC 31-Dec 2012 30.89% 21.64% 24.86% 29.99%
Electric Choice Customer Switch Rates OEC 31-Dec 2012 69.11% 78.36% 75.14% 70.01%
EDU . . . .
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
Toledo Edison Company TE 31-Dec 2012 81490 7248 76 89751
CRES Providers TE 31-Dec 2012 190369 27278 404 218134
Total Customers TE 31-Dec 2012 271859 34526 480 307885
EDU Share TE 31-Dec 2012 29.98% 20.99% 15.83% 29.15%
Electric Choice Customer Switch Rates TE 31-Dec 2012 70.02% 79.01% 84.17% 70.85%

Source: PUCO, Energy & Environment

Notel: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: "Total Customers" include "Other Customers" (e.g. street lighting).

Note4: CSP and OP have merged into AEP-Ohio
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