
Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

Cleveland Electric Illuminating Company CEI 31-Mar 2011 171850 22571 210 194995

CRES Providers CEI 31-Mar 2011 494776 61251 435 556476

Total Customers CEI 31-Mar 2011 666626 83822 645 751471

EDU Share CEI 31-Mar 2011 25.78% 26.93% 32.56% 25.95%

Electric Choice Customer Switch Rates CEI 31-Mar 2011 74.22% 73.07% 67.44% 74.05%

Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

Duke Energy Ohio DUKE 31-Mar 2011 442234 40336 949 486057

CRES Providers DUKE 31-Mar 2011 172119 27228 1297 204135

Total Customers DUKE 31-Mar 2011 614353 67564 2246 690192

EDU Share DUKE 31-Mar 2011 71.98% 59.70% 42.25% 70.42%

Electric Choice Customer Switch Rates DUKE 31-Mar 2011 28.02% 40.30% 57.75% 29.58%

Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

Columbus Southern Power Company CSP 31-Mar 2011 682002 74388 2913 759603

CRES Providers CSP 31-Mar 2011 43 6888 508 7449

Total Customers CSP 31-Mar 2011 682045 81276 3421 767052

EDU Share CSP 31-Mar 2011 99.99% 91.53% 85.15% 99.03%

Electric Choice Customer Switch Rates CSP 31-Mar 2011 0.01% 8.47% 14.85% 0.97%

Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

The Dayton Power and Light Company DPL 31-Mar 2011 456043 41406 1191 503371

CRES Providers DPL 31-Mar 2011 31 8718 571 11371

Total Customers DPL 31-Mar 2011 456074 50124 1762 514742

EDU Share DPL 31-Mar 2011 99.99% 82.61% 67.59% 97.79%

Electric Choice Customer Switch Rates DPL 31-Mar 2011 0.01% 17.39% 32.41% 2.21%

Source: PUCO, Division of Market Monitoring & Assessment.

Note1: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.

           Appropriate calculations made for other purposes may be based on different data, and may yield different results.

*Preliminary Data

Summary of Switch Rates from EDUs to CRES Providers in Terms of  Customers

For the Month Ending March 31, 2011



Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

Ohio Edison Company OEC 31-Mar 2011 344799 36101 472 383326

CRES Providers OEC 31-Mar 2011 579143 73469 951 653660

Total Customers OEC 31-Mar 2011 923942 109570 1423 1036986

EDU Share OEC 31-Mar 2011 37.32% 32.95% 33.17% 36.97%

Electric Choice Customer Switch Rates OEC 31-Mar 2011 62.68% 67.05% 66.83% 63.03%

Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

Ohio Power Company OP 31-Mar 2011 615939 95512 7262 721313

CRES Providers OP 31-Mar 2011 18 282 23 323

Total Customers OP 31-Mar 2011 615957 95794 7285 721636

EDU Share OP 31-Mar 2011 100.00% 99.71% 99.68% 99.96%

Electric Choice Customer Switch Rates OP 31-Mar 2011 0.00% 0.29% 0.32% 0.04%

Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

Toledo Edison Company TE 31-Mar 2011 94710 10245 113 105974

CRES Providers TE 31-Mar 2011 179049 24544 339 204014

Total Customers TE 31-Mar 2011 273759 34789 452 309988

EDU Share TE 31-Mar 2011 34.60% 29.45% 25.00% 34.19%

Electric Choice Customer Switch Rates TE 31-Mar 2011 65.40% 70.55% 75.00% 65.81%

Source: PUCO, Division of Market Monitoring & Assessment.

Note1: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.

           Appropriate calculations made for other purposes may be based on different data, and may yield different results.

*Preliminary Data 

Summary of Switch Rates from EDUs to CRES Providers in Terms of  Customers

For the Month Ending March 31, 2011



Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

Cleveland Electric Illuminating Company CEI 30-Jun 2011 167806 22139 216 190528

CRES Providers CEI 30-Jun 2011 496459 61648 435 558554

Total Customers CEI 30-Jun 2011 664265 83787 651 749082

EDU Share CEI 30-Jun 2011 25.26% 26.42% 33.18% 25.43%

Electric Choice Customer Switch Rates CEI 30-Jun 2011 74.74% 73.58% 66.82% 74.57%

Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

Duke Energy Ohio DUKE 30-Jun 2011 429984 39109 906 472416

CRES Providers DUKE 30-Jun 2011 180036 28155 1320 213112

Total Customers DUKE 30-Jun 2011 610020 67264 2226 685528

EDU Share DUKE 30-Jun 2011 70.49% 58.14% 40.70% 68.91%

Electric Choice Customer Switch Rates DUKE 30-Jun 2011 29.51% 41.86% 59.30% 31.09%

Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

Columbus Southern Power Company CSP 30-Jun 2011 661011 66712 2661 730675

CRES Providers CSP 30-Jun 2011 5863 12114 600 18594

Total Customers CSP 30-Jun 2011 666874 78826 3261 749269

EDU Share CSP 30-Jun 2011 99.12% 84.63% 81.60% 97.52%

Electric Choice Customer Switch Rates CSP 30-Jun 2011 0.88% 15.37% 18.40% 2.48%

Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

The Dayton Power and Light Company DPL 30-Jun 2011 453734 37238 944 496078

CRES Providers DPL 30-Jun 2011 818 12818 811 17029

Total Customers DPL 30-Jun 2011 454552 50056 1755 513107

EDU Share DPL 30-Jun 2011 99.82% 74.39% 53.79% 96.68%

Electric Choice Customer Switch Rates DPL 30-Jun 2011 0.18% 25.61% 46.21% 3.32%

Source: PUCO, Division of Market Monitoring & Assessment.

Note1: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.

           Appropriate calculations made for other purposes may be based on different data, and may yield different results.

DPL - Updated

Summary of Switch Rates from EDUs to CRES Providers in Terms of  Customers

For the Month Ending June 30, 2011



Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

Ohio Edison Company OEC 30-Jun 2011 329883 35019 461 367323

CRES Providers OEC 30-Jun 2011 591074 74940 970 667076

Total Customers OEC 30-Jun 2011 920957 109959 1431 1034399

EDU Share OEC 30-Jun 2011 35.82% 31.85% 32.22% 35.51%

Electric Choice Customer Switch Rates OEC 30-Jun 2011 64.18% 68.15% 67.78% 64.49%

Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

Ohio Power Company OP 30-Jun 2011 603502 92095 6959 704979

CRES Providers OP 30-Jun 2011 596 2015 137 2835

Total Customers OP 30-Jun 2011 604098 94110 7096 707814

EDU Share OP 30-Jun 2011 99.90% 97.86% 98.07% 99.60%

Electric Choice Customer Switch Rates OP 30-Jun 2011 0.10% 2.14% 1.93% 0.40%

Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

Toledo Edison Company TE 30-Jun 2011 85641 9605 112 96298

CRES Providers TE 30-Jun 2011 186842 25250 348 212523

Total Customers TE 30-Jun 2011 272483 34855 460 308821

EDU Share TE 30-Jun 2011 31.43% 27.56% 24.35% 31.18%

Electric Choice Customer Switch Rates TE 30-Jun 2011 68.57% 72.44% 75.65% 68.82%

Source: PUCO, Division of Market Monitoring & Assessment.

Note1: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.

           Appropriate calculations made for other purposes may be based on different data, and may yield different results.

DPL - Updated

Summary of Switch Rates from EDUs to CRES Providers in Terms of  Customers

For the Month Ending June 30, 2011



Provider Name
EDU 

Service 
Area

Quarter 
Ending Year Residential 

Customers
Commercial 
Customers

Industrial 
Customers

Total 
Customers

Cleveland Electric Illuminating Company CEI 30-Sep 2011 169761 21571 195 191904
CRES Providers CEI 30-Sep 2011 492797 62033 455 555297
Total Customers CEI 30-Sep 2011 662558 83604 650 747201
EDU Share CEI 30-Sep 2011 25.62% 25.80% 30.00% 25.68%
Electric Choice Customer Switch Rates CEI 30-Sep 2011 74.38% 74.20% 70.00% 74.32%

Provider Name
EDU 

Service 
Area

Quarter 
Ending Year Residential 

Customers
Commercial 
Customers

Industrial 
Customers

Total 
Customers

Duke Energy Ohio DUKE 30-Sep 2011 424779 38275 892 466066
CRES Providers DUKE 30-Sep 2011 182843 28825 1323 216878
Total Customers DUKE 30-Sep 2011 607622 67100 2215 682944
EDU Share DUKE 30-Sep 2011 69.91% 57.04% 40.27% 68.24%
Electric Choice Customer Switch Rates DUKE 30-Sep 2011 30.09% 42.96% 59.73% 31.76%

Provider Name
EDU 

Service 
Area

Quarter 
Ending Year Residential 

Customers
Commercial 
Customers

Industrial 
Customers

Total 
Customers

Columbus Southern Power Company CSP 30-Sep 2011 660317 65063 2589 728253
CRES Providers CSP 30-Sep 2011 5672 14176 692 20564
Total Customers CSP 30-Sep 2011 665989 79239 3281 748817
EDU Share CSP 30-Sep 2011 99.15% 82.11% 78.91% 97.25%
Electric Choice Customer Switch Rates CSP 30-Sep 2011 0.85% 17.89% 21.09% 2.75%

Provider Name
EDU 

Service 
Area

Quarter 
Ending Year Residential 

Customers
Commercial 
Customers

Industrial 
Customers

Total 
Customers

The Dayton Power and Light Company DPL 30-Sep 2011 431741 35079 843 471149
CRES Providers DPL 30-Sep 2011 22119 14950 912 41275
Total Customers DPL 30-Sep 2011 453860 50029 1755 512424
EDU Share DPL 30-Sep 2011 95.13% 70.12% 48.03% 91.95%
Electric Choice Customer Switch Rates DPL 30-Sep 2011 4.87% 29.88% 51.97% 8.05%

Source: PUCO, Division of Market Monitoring & Assessment.
Note1: Total customers includes residential, commercial, industrial and other customers.
Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
           Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Summary of Switch Rates from EDUs to CRES Providers in Terms of  Customers
For the Month Ending September 30, 2011

Note3:  "Total Customers" include "Other Customers" (e.g. street lighting).



Provider Name
EDU 

Service 
Area

Quarter 
Ending Year Residential 

Customers
Commercial 
Customers

Industrial 
Customers

Total 
Customers

Ohio Edison Company OEC 30-Sep 2011 333564 30591 432 366546
CRES Providers OEC 30-Sep 2011 586190 79350 993 666623
Total Customers OEC 30-Sep 2011 919754 109941 1425 1033169
EDU Share OEC 30-Sep 2011 36.27% 27.82% 30.32% 35.48%
Electric Choice Customer Switch Rates OEC 30-Sep 2011 63.73% 72.18% 69.68% 64.52%

Provider Name
EDU 

Service 
Area

Quarter 
Ending Year Residential 

Customers
Commercial 
Customers

Industrial 
Customers

Total 
Customers

Ohio Power Company OP 30-Sep 2011 602555 90927 6730 702604
CRES Providers OP 30-Sep 2011 684 3039 327 4174
Total Customers OP 30-Sep 2011 603239 93966 7057 706778
EDU Share OP 30-Sep 2011 99.89% 96.77% 95.37% 99.41%
Electric Choice Customer Switch Rates OP 30-Sep 2011 0.11% 3.23% 4.63% 0.59%

Provider Name
EDU 

Service 
Area

Quarter 
Ending Year Residential 

Customers
Commercial 
Customers

Industrial 
Customers

Total 
Customers

Toledo Edison Company TE 30-Sep 2011 95547 9677 100 106264
CRES Providers TE 30-Sep 2011 176406 25064 363 201916
Total Customers TE 30-Sep 2011 271953 34741 463 308180
EDU Share TE 30-Sep 2011 35.13% 27.85% 21.60% 34.48%
Electric Choice Customer Switch Rates TE 30-Sep 2011 64.87% 72.15% 78.40% 65.52%

Source: PUCO, Division of Market Monitoring & Assessment.
Note1: Total customers includes residential, commercial, industrial and other customers.
Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
           Appropriate calculations made for other purposes may be based on different data, and may yield different results.
Note3:  "Total Customers" include "Other Customers" (e.g. street lighting).

Summary of Switch Rates from EDUs to CRES Providers in Terms of  Customers
For the Month Ending September 30, 2011



Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

Cleveland Electric Illuminating Company CEI 31-Dec 2011 168797 18457 192 187845

CRES Providers CEI 31-Dec 2011 493446 65114 464 559036

Total Customers CEI 31-Dec 2011 662243 83571 656 746881

EDU Share CEI 31-Dec 2011 25.49% 22.09% 29.27% 25.15%

Electric Choice Customer Switch Rates CEI 31-Dec 2011 74.51% 77.91% 70.73% 74.85%

Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

Duke Energy Ohio DUKE 31-Dec 2011 424422 37654 828 464999

CRES Providers DUKE 31-Dec 2011 189452 29814 1387 224585

Total Customers DUKE 31-Dec 2011 613874 67468 2215 689584

EDU Share DUKE 31-Dec 2011 69.14% 55.81% 37.38% 67.43%

Electric Choice Customer Switch Rates DUKE 31-Dec 2011 30.86% 44.19% 62.62% 32.57%

Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

Columbus Southern Power Company CSP 31-Dec 2011 639541 61998 2444 704268

CRES Providers CSP 31-Dec 2011 29529 17164 835 47553

Total Customers CSP 31-Dec 2011 669070 79162 3279 751821

EDU Share CSP 31-Dec 2011 95.59% 78.32% 74.53% 93.67%

Electric Choice Customer Switch Rates CSP 31-Dec 2011 4.41% 21.68% 25.47% 6.33%

Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

The Dayton Power and Light Company DPL 31-Dec 2011 411122 33932 813 448902

CRES Providers DPL 31-Dec 2011 43575 16191 944 64479

Total Customers DPL 31-Dec 2011 454697 50123 1757 513381

EDU Share DPL 31-Dec 2011 90.42% 67.70% 46.27% 87.44%

Electric Choice Customer Switch Rates DPL 31-Dec 2011 9.58% 32.30% 53.73% 12.56%

Source: PUCO, Division of Market Monitoring & Assessment.

Note1: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.

           Appropriate calculations made for other purposes may be based on different data, and may yield different results.

*****Preliminary Data

Summary of Switch Rates from EDUs to CRES Providers in Terms of  Customers

For the Month Ending December 31, 2011

Note3:  "Total Customers" include "Other Customers" (e.g. street lighting).



Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

Ohio Edison Company OEC 31-Dec 2011 329680 29795 414 361847

CRES Providers OEC 31-Dec 2011 589636 79863 1000 670590

Total Customers OEC 31-Dec 2011 919316 109658 1414 1032437

EDU Share OEC 31-Dec 2011 35.86% 27.17% 29.28% 35.05%

Electric Choice Customer Switch Rates OEC 31-Dec 2011 64.14% 72.83% 70.72% 64.95%

Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

Ohio Power Company OP 31-Dec 2011 586328 87566 6476 682542

CRES Providers OP 31-Dec 2011 18655 6244 548 25772

Total Customers OP 31-Dec 2011 604983 93810 7024 708314

EDU Share OP 31-Dec 2011 96.92% 93.34% 92.20% 96.36%

Electric Choice Customer Switch Rates OP 31-Dec 2011 3.08% 6.66% 7.80% 3.64%

Provider Name

EDU 

Service 

Area

Quarter 

Ending
Year

Residential 

Customers

Commercial 

Customers

Industrial 

Customers

Total 

Customers

Toledo Edison Company TE 31-Dec 2011 101073 9605 96 111720

CRES Providers TE 31-Dec 2011 171324 25067 370 196844

Total Customers TE 31-Dec 2011 272397 34672 466 308564

EDU Share TE 31-Dec 2011 37.11% 27.70% 20.60% 36.21%

Electric Choice Customer Switch Rates TE 31-Dec 2011 62.89% 72.30% 79.40% 63.79%

Source: PUCO, Division of Market Monitoring & Assessment.

Note1: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.

           Appropriate calculations made for other purposes may be based on different data, and may yield different results.

*****Preliminary Data

Note3:  "Total Customers" include "Other Customers" (e.g. street lighting).

Summary of Switch Rates from EDUs to CRES Providers in Terms of  Customers

For the Month Ending December 31, 2011
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