Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending March 31, 2010

. ED_U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Cleveland Electric llluminating Company CEl 31-Mar 2010 301574 34574 707 337164
CRES Providers CEl 31-Mar 2010 349765 44221 766 394776
Total Customers CEl 31-Mar 2010 651339 78795 1473 731940
EDU Share CEl 31-Mar 2010 46.30% 43.88% 48.00% 46.06%
Electric Choice Customer Switch Rates CEl 31-Mar 2010 53.70% 56.12% 52.00% 53.94%
EDU . . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Duke Energy Ohio DUKE 31-Mar 2010 531247 52925 1408 588744
CRES Providers DUKE 31-Mar 2010 56417 5002 254 61862
Total Customers DUKE 31-Mar 2010 587664 57927 1662 650606
EDU Share DUKE 31-Mar 2010 90.40% 91.36% 84.72% 90.49%
Electric Choice Customer Switch Rates DUKE 31-Mar 2010 9.60% 8.64% 15.28% 9.51%
EDU . . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Columbus Southern Power Company CSP 31-Mar 2010 639613 89471 3748 733142
CRES Providers CSsP 31-Mar 2010 0 781 0 781
Total Customers CSP 31-Mar 2010 639613 90252 3748 733923
EDU Share CSP 31-Mar 2010 100.00% 99.13% 100.00% 99.89%
Electric Choice Customer Switch Rates CSP 31-Mar 2010 0.00% 0.87% 0.00% 0.11%
EDU . . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
The Dayton Power and Light Company DPL 31-Mar 2010 456796 49488 1592 513769
CRES Providers DPL 31-Mar 2010 18 1451 103 2282
Total Customers DPL 31-Mar 2010 456814 50939 1695 516051
EDU Share DPL 31-Mar 2010 100.00% 97.15% 93.92% 99.56%
Electric Choice Customer Switch Rates DPL 31-Mar 2010 0.00% 2.85% 6.08% 0.44%

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.
Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending March 31, 2010

. ED,U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Ohio Edison Company OEC 31-Mar 2010 543266 58337 355 603854
CRES Providers OEC 31-Mar 2010 357585 47411 418 405425
Total Customers OEC 31-Mar 2010 900851 105748 773 1009279
EDU Share OEC 31-Mar 2010 60.31% 55.17% 45.92% 59.83%
Electric Choice Customer Switch Rates OEC 31-Mar 2010 39.69% 44.83% 54.08% 40.17%
EDU . . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
Ohio Power Company oP 31-Mar 2010 581666 108276 8431 701018
CRES Providers OoP 31-Mar 2010 0 0 0 0
Total Customers OoP 31-Mar 2010 581666 108276 8431 701018
EDU Share oP 31-Mar 2010 100.00% 100.00% 100.00% 100.00%
Electric Choice Customer Switch Rates OoP 31-Mar 2010 0.00% 0.00% 0.00% 0.00%
EDU . . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
Toledo Edison Company TE 31-Mar 2010 137115 15986 71 154118
CRES Providers TE 31-Mar 2010 136309 19896 116 156329
Total Customers TE 31-Mar 2010 273424 35882 187 310447
EDU Share TE 31-Mar 2010 50.15% 44.55% 37.97% 49.64%
Electric Choice Customer Switch Rates TE 31-Mar 2010 49.85% 55.45% 62.03% 50.36%

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending June 30, 2010

. ED_U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Cleveland Electric llluminating Company CEl 30-Jun 2010 287470 31647 557 320002
CRES Providers CEl 30-Jun 2010 386319 51187 816 438392
Total Customers CEl 30-Jun 2010 673789 82834 1373 758394
EDU Share CEl 30-Jun 2010 42.66% 38.21% 40.57% 42.19%
Electric Choice Customer Switch Rates CEl 30-Jun 2010 57.34% 61.79% 59.43% 57.81%
EDU . . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Duke Energy Ohio DUKE 30-Jun 2010 516207 48798 1186 568987
CRES Providers DUKE 30-Jun 2010 61651 7612 323 69674
Total Customers DUKE 30-Jun 2010 577858 56410 1509 638661
EDU Share DUKE 30-Jun 2010 89.33% 86.51% 78.60% 89.09%
Electric Choice Customer Switch Rates DUKE 30-Jun 2010 10.67% 13.49% 21.40% 10.91%
EDU . . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Columbus Southern Power Company CSP 30-Jun 2010 634080 89911 3737 728037
CRES Providers CSsP 30-Jun 2010 0 1242 20 1262
Total Customers CSP 30-Jun 2010 634080 91153 3757 729299
EDU Share CSP 30-Jun 2010 100.00% 98.64% 99.47% 99.83%
Electric Choice Customer Switch Rates CSP 30-Jun 2010 0.00% 1.36% 0.53% 0.17%
EDU . . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
The Dayton Power and Light Company DPL 30-Jun 2010 455562 48432 1463 511297
CRES Providers DPL 30-Jun 2010 30 2888 431 4204
Total Customers DPL 30-Jun 2010 455592 51320 1894 515501
EDU Share DPL 30-Jun 2010 99.99% 94.37% 77.24% 99.18%
Electric Choice Customer Switch Rates DPL 30-Jun 2010 0.01% 5.63% 22.76% 0.82%

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.
Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending June 30, 2010

. ED,U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Ohio Edison Company OEC 30-Jun 2010 516679 54766 307 573647
CRES Providers OEC 30-Jun 2010 413032 55630 498 469226
Total Customers OEC 30-Jun 2010 929711 110396 805 1042873
EDU Share OEC 30-Jun 2010 55.57% 49.61% 38.14% 55.01%
Electric Choice Customer Switch Rates OEC 30-Jun 2010 44.43% 50.39% 61.86% 44.99%
EDU . . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
Ohio Power Company oP 30-Jun 2010 576044 109135 8364 696168
CRES Providers OoP 30-Jun 2010 0 1 0 1
Total Customers OoP 30-Jun 2010 576044 109136 8364 696169
EDU Share oP 30-Jun 2010 100.00% 100.00% 100.00% 100.00%
Electric Choice Customer Switch Rates OoP 30-Jun 2010 0.00% 0.00% 0.00% 0.00%
EDU . . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Toledo Edison Company TE 30-Jun 2010 121369 14522 58 136894
CRES Providers TE 30-Jun 2010 142822 20580 138 163564
Total Customers TE 30-Jun 2010 264191 35102 196 300458
EDU Share TE 30-Jun 2010 45.94% 41.37% 29.59% 45.56%
Electric Choice Customer Switch Rates TE 30-Jun 2010 54.06% 58.63% 70.41% 54.44%

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending September 30, 2010

. ED_U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Cleveland Electric llluminating Company CEl 30-Sep 2010 203077 22631 365 226414
CRES Providers CEl 30-Sep 2010 426812 57743 832 485459
Total Customers CEl 30-Sep 2010 629889 80374 1197 711873
EDU Share CEl 30-Sep 2010 32.24% 28.16% 30.49% 31.81%
Electric Choice Customer Switch Rates CEl 30-Sep 2010 67.76% 71.84% 69.51% 68.19%
EDU : . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Duke Energy Ohio DUKE 30-Sep 2010 431711 43865 1064 478697
CRES Providers DUKE 30-Sep 2010 158562 9203 361 168217
Total Customers DUKE 30-Sep 2010 590273 53068 1425 646914
EDU Share DUKE 30-Sep 2010 73.14% 82.66% 74.67% 74.00%
Electric Choice Customer Switch Rates DUKE 30-Sep 2010 26.86% 17.34% 25.33% 26.00%
EDU . . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Columbus Southern Power Company CSP 30-Sep 2010 630167 87721 3591 721784
CRES Providers CSP 30-Sep 2010 0 1987 38 2025
Total Customers CSP 30-Sep 2010 630167 89708 3629 723809
EDU Share CSP 30-Sep 2010 100.00% 97.79% 98.95% 99.72%
Electric Choice Customer Switch Rates CSP 30-Sep 2010 0.00% 2.21% 1.05% 0.28%
EDU : . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
The Dayton Power and Light Company DPL 30-Sep 2010 454745 46738 1255 508512
CRES Providers DPL 30-Sep 2010 32 6160 506 7715
Total Customers DPL 30-Sep 2010 454777 52898 1761 516227
EDU Share DPL 30-Sep 2010 99.99% 88.35% 71.27% 98.51%
Electric Choice Customer Switch Rates DPL 30-Sep 2010 0.01% 11.65% 28.73% 1.49%

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.
Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

*Revised from corrected CRES Provider information



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending September 30, 2010

. ED,U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Ohio Edison Company OEC 30-Sep 2010 486002 52158 271 540343
CRES Providers OEC 30-Sep 2010 406633 56214 510 463427
Total Customers OEC 30-Sep 2010 892635 108372 781 1003770
EDU Share OEC 30-Sep 2010 54.45% 48.13% 34.70% 53.83%
Electric Choice Customer Switch Rates OEC 30-Sep 2010 45.55% 51.87% 65.30% 46.17%
EDU : . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Ohio Power Company OoP 30-Sep 2010 576119 108253 8252 695237
CRES Providers OoP 30-Sep 2010 0 18 0 18
Total Customers OoP 30-Sep 2010 576119 108271 8252 695255
EDU Share OoP 30-Sep 2010 100.00% 99.98% 100.00% 100.00%
Electric Choice Customer Switch Rates OoP 30-Sep 2010 0.00% 0.02% 0.00% 0.00%
EDU : . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers Customers Customers Customers
Toledo Edison Company TE 30-Sep 2010 128006 14730 55 143697
CRES Providers TE 30-Sep 2010 146465 21257 138 167888
Total Customers TE 30-Sep 2010 274471 35987 193 311585
EDU Share TE 30-Sep 2010 46.64% 40.93% 28.50% 46.12%
Electric Choice Customer Switch Rates TE 30-Sep 2010 53.36% 59.07% 71.50% 53.88%

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

*Revised from corrected CRES Provider information



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
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Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.
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For the Month Ending December 31, 2010

Residential
Customers

184885
463752
648637
28.50%
71.50%

Residential
Customers

427699
158664
586363
72.94%
27.06%

Residential
Customers

633765
1
633766
100.00%
0.00%

Residential
Customers

454304
32
454336
99.99%
0.01%

Commercial
Customers

22740

58418

81158
28.02%
71.98%

Commercial
Customers

42351
9113
51464
82.29%
17.71%

Commercial
Customers

85374
3555
88929
96.00%
4.00%

Commercial
Customers

43953
7898
51851
84.77%
15.23%

Industrial Total
Customers Customers
364 208331
850 523088
1214 731419
29.98% 28.48%
70.02% 71.52%
Industrial Total
Customers Customers
1010 473065
339 168205
1349 641270
74.87% 73.77%
25.13% 26.23%
Industrial Total
Customers Customers
3346 722789
60 3616
3406 726405
98.24% 99.50%
1.76% 0.50%
Industrial Total
Customers Customers
1219 505163
553 9862
1772 515025
68.79% 98.09%
31.21% 1.91%

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.

Appropriate calculations made for other purposes may be based on different data, and may yield different results.

*Preliminary Data - will update upon receipt of additional CRES data



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers

Provider Name
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CRES Providers
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Electric Choice Customer Switch Rates
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EDU Share

Electric Choice Customer Switch Rates

For the Month Ending December 31, 2010
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Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.
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Residential
Customers

351458
530921
882379
39.83%
60.17%

Residential
Customers

575964
0
575964
100.00%
0.00%

Residential
Customers

98479
155842
254321
38.72%
61.28%

Commercial Industrial Total
Customers Customers Customers
37942 256 391571
66765 540 598309
104707 796 989880
36.24% 32.16% 39.56%
63.76% 67.84% 60.44%
Commercial Industrial Total
Customers Customers Customers
108278 8239 695059
91 0 91
108369 8239 695150
99.92% 100.00% 99.99%
0.08% 0.00% 0.01%
Commercial Industrial Total
Customers Customers Customers
11719 42 111146
21695 149 177706
33414 191 288852
35.07% 21.99% 38.48%
64.93% 78.01% 61.52%

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

*Preliminary Data - will update upon receipt of additional CRES data
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