Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers

Provider Name

Cleveland Electric llluminating Company
CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Duke Energy Ohio

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Columbus Southern Power Company
CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

The Dayton Power and Light Company
CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

EDU
Service
Area
CEl
CEl
CEl
CEl
CEl

EDU
Service
Area
DUKE
DUKE
DUKE
DUKE
DUKE

EDU
Service
Area
CSP
CSsP
CsP
CSP
CSsP

EDU
Service
Area
DPL
DPL
DPL
DPL
DPL

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.
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Ending

31-Mar
31-Mar
31-Mar
31-Mar
31-Mar

Quarter
Ending

31-Mar
31-Mar
31-Mar
31-Mar
31-Mar

Quarter
Ending

31-Mar
31-Mar
31-Mar
31-Mar
31-Mar

Quarter
Ending

31-Mar
31-Mar
31-Mar
31-Mar
31-Mar

Year

2009
2009
2009
2009
2009

Year

2009
2009
2009
2009
2009

Year

2009
2009
2009
2009
2009

Year

2009
2009
2009
2009
2009

For the Month Ending March 31, 2009

Residential
Customers

622465
21
622486
100.00%
0.00%

Residential
Customers

565933
24897
590830
95.79%
4.21%

Residential
Customers

642854
0
642854
100.00%
0.00%

Residential
Customers

457328
0
457328
100.00%
0.00%

Commercial
Customers

77703
0
77703
100.00%
0.00%

Commercial
Customers

65593
2375
67968
96.51%
3.49%

Commercial
Customers

91409
396
91805
99.57%
0.43%

Commercial
Customers

49953
336
50289
99.33%
0.67%

Industrial Total
Customers Customers
2198 708534
0 21
2198 708555
100.00% 100.00%
0.00% 0.00%

Industrial Total
Customers Customers
2166 638673

36 27308
2202 665981
98.37% 95.90%
1.63% 4.10%
Industrial Total
Customers Customers
3871 738442
0 396
3871 738838
100.00% 99.95%
0.00% 0.05%
Industrial Total
Customers Customers
1748 515412
29 463
1777 515875
98.37% 99.91%
1.63% 0.09%

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.

Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: American Electric Power, through its Columbus Southern Power subsidiary, purchased Monongahela Power Company's
Ohio transmission and distribution operations in January 2006. Monongahela Power is no longer an electric distribution utility in Ohio.
Previously reported Monongahela sales and customers are now being reported by CSP.

Note4: Duke Energy Ohio (formerly CG&E)



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers

Provider Name

Monongahela Power Company

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Ohio Edison Company

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Ohio Power Company

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Toledo Edison Company

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

EDU
Service
Area
MON
MON
MON
MON
MON

EDU
Service
Area
OEC
OEC
OEC
OEC
OEC

EDU
Service
Area
oP
OoP
OoP
oP
OoP

EDU
Service
Area
TE
TE
TE
TE
TE

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.

Quarter
Ending

31-Mar
31-Mar
31-Mar
31-Mar
31-Mar

Quarter
Ending

31-Mar
31-Mar
31-Mar
31-Mar
31-Mar

Quarter
Ending

31-Mar
31-Mar
31-Mar
31-Mar
31-Mar

Quarter
Ending

31-Mar
31-Mar
31-Mar
31-Mar
31-Mar

Year

2009
2009
2009
2009
2009

Year

2009
2009
2009
2009
2009

Year

2009
2009
2009
2009
2009

Year

2009
2009
2009
2009
2009

For the Month Ending March 31, 2009

Residential
Customers

0

0

0
0%
0%

Residential
Customers

927109
0
927109
100.00%
0.00%

Residential
Customers

585307
0
585307
100.00%
0.00%

Residential
Customers

253491
0
253491
100.00%
0.00%

Commercial
Customers

0

0

0
0%
0%

Commercial
Customers

108001
0
108001
100.00%
0.00%

Commercial
Customers

108208
0
108208
100.00%
0.00%

Commercial
Customers

35870
0
35870
100.00%
0.00%

Industrial Total
Customers Customers
0 0
0 0
0 0
0% 0%

0% 0%
Industrial Total
Customers Customers

897 1040335

2 2

899 1040337

99.78% 100.00%

0.22% 0.00%
Industrial Total
Customers Customers

8524 704697

0 0

8524 704697

100.00% 100.00%
0.00% 0.00%
Industrial Total
Customers Customers

187 290157

0 0

187 290157

100.00% 100.00%
0.00% 0.00%

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.

Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: American Electric Power, through its Columbus Southern Power subsidiary, purchased Monongahela Power Company's
Ohio transmission and distribution operations in January 2006. Monongahela Power is no longer an electric distribution utility in Ohio.
Previously reported Monongahela sales and customers are now being reported by CSP.

Note4: Duke Energy Ohio (formerly CG&E)



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers

Provider Name

Cleveland Electric llluminating Company
CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Duke Energy Ohio

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Columbus Southern Power Company
CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

The Dayton Power and Light Company
CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

EDU
Service
Area
CEl
CEl
CEl
CEl
CEl

EDU
Service
Area
DUKE
DUKE
DUKE
DUKE
DUKE

EDU
Service
Area
CSP
CSsP
CsP
CSP
CSsP

EDU
Service
Area
DPL
DPL
DPL
DPL
DPL

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.

Quarter
Ending

30-Jun
30-Jun
30-Jun
30-Jun
30-Jun

Quarter
Ending

30-Jun
30-Jun
30-Jun
30-Jun
30-Jun

Quarter
Ending

30-Jun
30-Jun
30-Jun
30-Jun
30-Jun

Quarter
Ending

30-Jun
30-Jun
30-Jun
30-Jun
30-Jun

Year

2009
2009
2009
2009
2009

Year

2009
2009
2009
2009
2009

Year

2009
2009
2009
2009
2009

Year

2009
2009
2009
2009
2009

For the Month Ending June 30, 2009

Residential
Customers

666606
0
666606
100.00%
0.00%

Residential
Customers

553299
31457
584756
94.62%
5.38%

Residential
Customers

635292
0
635292
100.00%
0.00%

Residential
Customers

455809
0
455809
100.00%
0.00%

Commercial
Customers

84120
1
84121
100.00%
0.00%

Commercial
Customers

64898
3076
67974
95.47%
4.53%

Commercial
Customers

89636
398
90034
99.56%
0.44%

Commercial
Customers

49882
336
50218
99.33%
0.67%

Industrial Total
Customers Customers
2174 753200
0 1
2174 753201
100.00% 100.00%
0.00% 0.00%

Industrial Total
Customers Customers
2143 625279

32 34565
2175 659844
98.53% 94.76%
1.47% 5.24%
Industrial Total
Customers Customers
3795 729030
0 398
3795 729428
100.00% 99.95%
0.00% 0.05%
Industrial Total
Customers Customers
1738 513835
28 462
1766 514297
98.41% 99.91%
1.59% 0.09%

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.

Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: American Electric Power, through its Columbus Southern Power subsidiary, purchased Monongahela Power Company's
Ohio transmission and distribution operations in January 2006. Monongahela Power is no longer an electric distribution utility in Ohio.
Previously reported Monongahela sales and customers are now being reported by CSP.

Note4: Duke Energy Ohio (formerly CG&E)



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers

Provider Name

Monongahela Power Company

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Ohio Edison Company

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Ohio Power Company

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Toledo Edison Company

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

EDU
Service
Area
MON
MON
MON
MON
MON

EDU
Service
Area
OEC
OEC
OEC
OEC
OEC

EDU
Service
Area
oP
OoP
OoP
oP
OoP

EDU
Service
Area
TE
TE
TE
TE
TE

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.

Quarter
Ending

30-Jun
30-Jun
30-Jun
30-Jun
30-Jun

Quarter
Ending

30-Jun
30-Jun
30-Jun
30-Jun
30-Jun

Quarter
Ending

30-Jun
30-Jun
30-Jun
30-Jun
30-Jun

Quarter
Ending

30-Jun
30-Jun
30-Jun
30-Jun
30-Jun

Year

2009
2009
2009
2009
2009

Year

2009
2009
2009
2009
2009

Year

2009
2009
2009
2009
2009

Year

2009
2009
2009
2009
2009

For the Month Ending June 30, 2009

Residential
Customers

0

0

0
0%
0%

Residential
Customers

921769
0
921769
100.00%
0.00%

Residential
Customers

581721
0
581721
100.00%
0.00%

Residential
Customers

272477
0
272477
100.00%
0.00%

Commercial
Customers

0

0

0
0%
0%

Commercial
Customers

112248
26
112274
99.98%
0.02%

Commercial
Customers

107895
0
107895
100.00%
0.00%

Commercial
Customers

36898
1
36899
100.00%
0.00%

Industrial Total
Customers Customers
0 0
0 0
0 0
0% 0%

0% 0%
Industrial Total
Customers Customers

854 1036834

1 27
855 1036861
99.88% 100.00%
0.12% 0.00%
Industrial Total
Customers Customers

8447 700700

0 0

8447 700700

100.00% 100.00%
0.00% 0.00%
Industrial Total
Customers Customers

203 310223

0 1

203 310224

100.00% 100.00%
0.00% 0.00%

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.

Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: American Electric Power, through its Columbus Southern Power subsidiary, purchased Monongahela Power Company's
Ohio transmission and distribution operations in January 2006. Monongahela Power is no longer an electric distribution utility in Ohio.
Previously reported Monongahela sales and customers are now being reported by CSP.

Note4: Duke Energy Ohio (formerly CG&E)



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending September 30, 2009

. ED_U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Cleveland Electric llluminating Company CEl 30-Sep 2009 323056 40099 1229 364683
CRES Providers CEl 30-Sep 2009 401948 47889 329 450166
Total Customers CEl 30-Sep 2009 725004 87988 1558 814849
EDU Share CEl 30-Sep 2009 44.56% 45.57% 78.88% 44.75%
Electric Choice Customer Switch Rates CEl 30-Sep 2009 55.44% 54.43% 21.12% 55.25%
EDU : . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Duke Energy Ohio DUKE 30-Sep 2009 545745 64023 1992 616407
CRES Providers DUKE 30-Sep 2009 36376 3585 71 40049
Total Customers DUKE 30-Sep 2009 582121 67608 2063 656456
EDU Share DUKE 30-Sep 2009 93.75% 94.70% 96.56% 93.90%
Electric Choice Customer Switch Rates DUKE 30-Sep 2009 6.25% 5.30% 3.44% 6.10%
EDU . . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Columbus Southern Power Company CSP 30-Sep 2009 636142 89363 3774 729591
CRES Providers CSP 30-Sep 2009 0 424 0 424
Total Customers CSP 30-Sep 2009 636142 89787 3774 730015
EDU Share CSP 30-Sep 2009 100.00% 99.53% 100.00% 99.94%
Electric Choice Customer Switch Rates CSP 30-Sep 2009 0.00% 0.47% 0.00% 0.06%
EDU : . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
The Dayton Power and Light Company DPL 30-Sep 2009 455318 49802 1724 513264
CRES Providers DPL 30-Sep 2009 0 333 30 461
Total Customers DPL 30-Sep 2009 455318 50135 1754 513725
EDU Share DPL 30-Sep 2009 100.00% 99.34% 98.29% 99.91%
Electric Choice Customer Switch Rates DPL 30-Sep 2009 0.00% 0.66% 1.71% 0.09%

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: American Electric Power, through its Columbus Southern Power subsidiary, purchased Monongahela Power Company's
Ohio transmission and distribution operations in January 2006. Monongahela Power is no longer an electric distribution utility in Ohio.
Previously reported Monongahela sales and customers are now being reported by CSP.

Note4: Duke Energy Ohio (formerly CG&E)



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers

Provider Name

Monongahela Power Company

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Ohio Edison Company

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Ohio Power Company

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Toledo Edison Company

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

EDU
Service
Area
MON
MON
MON
MON
MON

EDU
Service
Area
OEC
OEC
OEC
OEC
OEC

EDU
Service
Area
oP
OoP
OoP
oP
OoP

EDU
Service
Area
TE
TE
TE
TE
TE

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.

Quarter
Ending

30-Sep
30-Sep
30-Sep
30-Sep
30-Sep

Quarter
Ending

30-Sep
30-Sep
30-Sep
30-Sep
30-Sep

Quarter
Ending

30-Sep
30-Sep
30-Sep
30-Sep
30-Sep

Quarter
Ending

30-Sep
30-Sep
30-Sep
30-Sep
30-Sep

Year

2009
2009
2009
2009
2009

Year

2009
2009
2009
2009
2009

Year

2009
2009
2009
2009
2009

Year

2009
2009
2009
2009
2009

For the Month Ending September 30, 2009

Residential
Customers

0

0

0
0%
0%

Residential
Customers

596575
266732
863307
69.10%
30.90%

Residential
Customers

582711
0
582711
100.00%
0.00%

Residential
Customers

144422
15447
159869
90.34%
9.66%

Commercial
Customers

0

0

0
0%
0%

Commercial
Customers

70525
32363
102888
68.55%
31.45%

Commercial
Customers

107901
0
107901
100.00%
0.00%

Commercial
Customers

20461
2019
22480
91.02%
8.98%

Industrial Total
Customers Customers
0 0
0 0
0 0
0% 0%

0% 0%
Industrial Total
Customers Customers

613 669679

179 299274

792 968953

77.40% 69.11%

22.60% 30.89%
Industrial Total
Customers Customers

8401 701650

0 0

8401 701650

100.00% 100.00%
0.00% 0.00%
Industrial Total
Customers Customers

122 165652

42 17508

164 183160

74.39% 90.44%
25.61% 9.56%

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.

Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: American Electric Power, through its Columbus Southern Power subsidiary, purchased Monongahela Power Company's
Ohio transmission and distribution operations in January 2006. Monongahela Power is no longer an electric distribution utility in Ohio.
Previously reported Monongahela sales and customers are now being reported by CSP.

Note4: Duke Energy Ohio (formerly CG&E)



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending December 31, 2009

. ED_U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Cleveland Electric llluminating Company CEl 31-Dec 2009 300051 35923 870 337131
CRES Providers CEl 31-Dec 2009 367717 47163 663 415575
Total Customers CEl 31-Dec 2009 667768 83086 1533 752706
EDU Share CEl 31-Dec 2009 44.93% 43.24% 56.75% 44.79%
Electric Choice Customer Switch Rates CEl 31-Dec 2009 55.07% 56.76% 43.25% 55.21%
EDU : . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Duke Energy Ohio DUKE 31-Dec 2009 539023 62002 1769 606437
CRES Providers DUKE 31-Dec 2009 51412 4552 188 56331
Total Customers DUKE 31-Dec 2009 590435 66554 1957 662768
EDU Share DUKE 31-Dec 2009 91.29% 93.16% 90.39% 91.50%
Electric Choice Customer Switch Rates DUKE 31-Dec 2009 8.71% 6.84% 9.61% 8.50%
EDU : . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Columbus Southern Power Company CSP 31-Dec 2009 635997 88962 3774 729042
CRES Providers CSP 31-Dec 2009 0 728 0 728
Total Customers CSP 31-Dec 2009 635997 89690 3774 729770
EDU Share CSP 31-Dec 2009 100.00% 99.19% 100.00% 99.90%
Electric Choice Customer Switch Rates CSP 31-Dec 2009 0.00% 0.81% 0.00% 0.10%
EDU : . . .
. ) Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
The Dayton Power and Light Company DPL 31-Dec 2009 456144 49909 1714 514186
CRES Providers DPL 31-Dec 2009 0 386 42 925
Total Customers DPL 31-Dec 2009 456144 50295 1756 515111
EDU Share DPL 31-Dec 2009 100.00% 99.23% 97.61% 99.82%
Electric Choice Customer Switch Rates DPL 31-Dec 2009 0.00% 0.77% 2.39% 0.18%

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.
Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers

Provider Name

Ohio Edison Company

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Ohio Power Company

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Toledo Edison Company

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

EDU
Service
Area
OEC
OEC
OEC
OEC
OEC

EDU
Service
Area
OoP
OoP
OoP
OoP
OoP

EDU
Service
Area
TE
TE
TE
TE
TE

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.

Quarter
Ending

31-Dec
31-Dec
31-Dec
31-Dec
31-Dec

Quarter
Ending

31-Dec
31-Dec
31-Dec
31-Dec
31-Dec

Quarter
Ending

31-Dec
31-Dec
31-Dec
31-Dec
31-Dec

Year

2009
2009
2009
2009
2009

Year

2009
2009
2009
2009
2009

Year

2009
2009
2009
2009
2009

For the Month Ending December 31, 2009

Residential
Customers

582482
347567
930049
62.63%
37.37%

Residential
Customers

582488
0
582488
100.00%
0.00%

Residential
Customers

132910
142004
274914
48.35%
51.65%

Commercial
Customers

63877
46661
110538
57.79%
42.21%

Commercial
Customers

107981
0
107981
100.00%
0.00%

Commercial
Customers

16713

19950

36663
45.59%
54.41%

Industrial Total
Customers Customers
438 648714
366 394604
804 1043318
54.48% 62.18%
45.52% 37.82%
Industrial Total
Customers Customers
8388 701498
0 0
8388 701498
100.00% 100.00%
0.00% 0.00%
Industrial Total
Customers Customers
91 150352
100 162060
191 312412
47.64% 48.13%
52.36% 51.87%

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.

Appropriate calculations made for other purposes may be based on different data, and may yield different results.

*Updated April 2010
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