Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending March 31, 2008

Provider Name

Cleveland Electric llluminating Company
CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Duke Energy Ohio

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Columbus Southern Power Company
CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

The Dayton Power and Light Company
CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

EDU
Service
Area
CEl
CEl
CEl
CEl
CEl

EDU
Service
Area
DUKE
DUKE
DUKE
DUKE
DUKE

EDU
Service
Area
CSP
CSP
CSP
CSP
CSP

EDU
Service
Area
DPL
DPL
DPL
DPL
DPL

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.
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2008
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Residential
Customers

574433
53149
627582
91.53%
8.47%

Residential
Customers

580053
9607
589660
98.37%
1.63%

Residential
Customers

641829
0
641829
100.00%
0.00%

Residential
Customers

457650
0
457650
100.00%
0.00%

Commercial
Customers

70828
6860
77688
91.17%
8.83%

Commercial
Customers

66422
1297
67719
98.08%
1.92%

Commercial
Customers

88271
382
88653
99.57%
0.43%

Commercial
Customers

49488
551
50039
98.90%
1.10%

Industrial Total
Customers Customers
1835 653391
289 60298
2124 713689
86.39% 91.55%
13.61% 8.45%
Industrial Total
Customers Customers
2184 653636
62 10966
2246 664602
97.24% 98.35%
2.76% 1.65%
Industrial Total
Customers Customers
3874 734280
0 382
3874 734662
100.00% 99.95%
0.00% 0.05%
Industrial Total
Customers Customers
1606 515059
152 808
1758 515867
91.35% 99.84%
8.65% 0.16%

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.

Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: American Electric Power, through its Columbus Southern Power subsidiary, purchased Monongahela Power Company's
Ohio transmission and distribution operations in January 2006. Monongahela Power is no longer an electric distribution utility in Ohio.
Previously reported Monongahela sales and customers are now being reported by CSP.

Note4: Duke Energy Ohio (formerly CG&E)



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending March 31, 2008

. ED.U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Monongahela Power Company MON 31-Mar 2008 0 0 0 0
CRES Providers MON 31-Mar 2008 0 0 0 0
Total Customers MON 31-Mar 2008 0 0 0 0
EDU Share MON 31-Mar 2008 0% 0% 0% 0%
Electric Choice Customer Switch Rates MON 31-Mar 2008 0% 0% 0% 0%
EDU . . ) .
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Ohio Edison Company OEC 31-Mar 2008 764883 86369 767 856280
CRES Providers OEC 31-Mar 2008 157898 21142 144 179184
Total Customers OEC 31-Mar 2008 922781 107511 911 1035464
EDU Share OEC 31-Mar 2008 82.89% 80.34% 84.19% 82.70%
Electric Choice Customer Switch Rates OEC 31-Mar 2008 17.11% 19.66% 15.81% 17.30%
EDU . . ) .
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Ohio Power Company OoP 31-Mar 2008 590636 107111 8534 708953
CRES Providers OP 31-Mar 2008 0 0 0 0
Total Customers OoP 31-Mar 2008 590636 107111 8534 708953
EDU Share OoP 31-Mar 2008 100.00% 100.00% 100.00% 100.00%
Electric Choice Customer Switch Rates OoP 31-Mar 2008 0.00% 0.00% 0.00% 0.00%
EDU . . ) )
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Toledo Edison Company TE 31-Mar 2008 227825 17490 123 246041
CRES Providers TE 31-Mar 2008 26836 18021 36 44893
Total Customers TE 31-Mar 2008 254661 35511 159 290934
EDU Share TE 31-Mar 2008 89.46% 49.25% 77.36% 84.57%
Electric Choice Customer Switch Rates TE 31-Mar 2008 10.54% 50.75% 22.64% 15.43%

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: American Electric Power, through its Columbus Southern Power subsidiary, purchased Monongahela Power Company's
Ohio transmission and distribution operations in January 2006. Monongahela Power is no longer an electric distribution utility in Ohio.
Previously reported Monongahela sales and customers are now being reported by CSP.

Note4: Duke Energy Ohio (formerly CG&E)



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending June 30, 2008

Provider Name

Cleveland Electric llluminating Company
CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Duke Energy Ohio

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Columbus Southern Power Company
CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

The Dayton Power and Light Company
CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates
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Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.
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2008
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Residential
Customers

577198
52880
630078
91.61%
8.39%

Residential
Customers

573131
9607
582738
98.35%
1.65%

Residential
Customers

637840
0
637840
100.00%
0.00%

Residential
Customers

456308
0
456308
100.00%
0.00%

Commercial
Customers

70873
6916
77789
91.11%
8.89%

Commercial
Customers

66195
1003
67198
98.51%
1.49%

Commercial
Customers

89198
408
89606
99.54%
0.46%

Commercial
Customers

49502
546
50048
98.91%
1.09%

Industrial Total
Customers Customers
1827 656110
292 60088
2119 716198
86.22% 91.61%
13.78% 8.39%
Industrial Total
Customers Customers
2165 646472
18 10628
2183 657100
99.18% 98.38%
0.82% 1.62%
Industrial Total
Customers Customers
3872 731219
0 408
3872 731627
100.00% 99.94%
0.00% 0.06%
Industrial Total
Customers Customers
1599 513728
149 799
1748 514527
91.48% 99.84%
8.52% 0.16%

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.

Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: American Electric Power, through its Columbus Southern Power subsidiary, purchased Monongahela Power Company's
Ohio transmission and distribution operations in January 2006. Monongahela Power is no longer an electric distribution utility in Ohio.
Previously reported Monongahela sales and customers are now being reported by CSP.

Note4: Duke Energy Ohio (formerly CG&E)



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending June 30, 2008

. ED.U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Monongahela Power Company MON 30-Jun 2008 0 0 0 0
CRES Providers MON 30-Jun 2008 0 0 0 0
Total Customers MON 30-Jun 2008 0 0 0 0
EDU Share MON 30-Jun 2008 0% 0% 0% 0%
Electric Choice Customer Switch Rates MON 30-Jun 2008 0% 0% 0% 0%
EDU . . ) .
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Ohio Edison Company OEC 30-Jun 2008 765534 87036 763 857628
CRES Providers OEC 30-Jun 2008 157790 20767 144 178701
Total Customers OEC 30-Jun 2008 923324 107803 907 1036329
EDU Share OEC 30-Jun 2008 82.91% 80.74% 84.12% 82.76%
Electric Choice Customer Switch Rates OEC 30-Jun 2008 17.09% 19.26% 15.88% 17.24%
EDU . . ) .
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Ohio Power Company OoP 30-Jun 2008 587104 107574 8528 705872
CRES Providers OP 30-Jun 2008 0 0 0 0
Total Customers OoP 30-Jun 2008 587104 107574 8528 705872
EDU Share OoP 30-Jun 2008 100.00% 100.00% 100.00% 100.00%
Electric Choice Customer Switch Rates OoP 30-Jun 2008 0.00% 0.00% 0.00% 0.00%
EDU . . ) )
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Toledo Edison Company TE 30-Jun 2008 228859 18002 124 247592
CRES Providers TE 30-Jun 2008 27869 17522 36 45427
Total Customers TE 30-Jun 2008 256728 35524 160 293019
EDU Share TE 30-Jun 2008 89.14% 50.68% 77.50% 84.50%
Electric Choice Customer Switch Rates TE 30-Jun 2008 10.86% 49.32% 22.50% 15.50%

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: American Electric Power, through its Columbus Southern Power subsidiary, purchased Monongahela Power Company's
Ohio transmission and distribution operations in January 2006. Monongahela Power is no longer an electric distribution utility in Ohio.
Previously reported Monongahela sales and customers are now being reported by CSP.

Note4: Duke Energy Ohio (formerly CG&E)



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers

Provider Name

Cleveland Electric llluminating Company
CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Duke Energy Ohio

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Columbus Southern Power Company
CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

The Dayton Power and Light Company
CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

For the Month Ending September 30, 2008
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Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.
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30-Sep
30-Sep
30-Sep
30-Sep

Year
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2008
2008
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2008
2008
2008
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2008
2008
2008
2008
2008

Year

2008
2008
2008
2008
2008

Residential
Customers

576194
51631
627825
91.78%
8.22%

Residential
Customers

576575
9197
585772
98.43%
1.57%

Residential
Customers

634724
0
634724
100.00%
0.00%

Residential
Customers

455537
0
455537
100.00%
0.00%

Commercial
Customers

70940
6730
77670
91.34%
8.66%

Commercial
Customers

65898
925
66823
98.62%
1.38%

Commercial
Customers

88779
374
89153
99.58%
0.42%

Commercial
Customers

49618
535
50153
98.93%
1.07%

Industrial Total
Customers Customers
1831 655154
281 58642
2112 713796
86.70% 91.78%
13.30% 8.22%
Industrial Total
Customers Customers
2151 649616
51 10173
2202 659789
97.68% 98.46%
2.32% 1.54%
Industrial Total
Customers Customers
3825 727636
0 374
3825 728010
100.00% 99.95%
0.00% 0.05%
Industrial Total
Customers Customers
1601 513092
149 788
1750 513880
91.49% 99.85%
8.51% 0.15%

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.

Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: American Electric Power, through its Columbus Southern Power subsidiary, purchased Monongahela Power Company's
Ohio transmission and distribution operations in January 2006. Monongahela Power is no longer an electric distribution utility in Ohio.
Previously reported Monongahela sales and customers are now being reported by CSP.
Note4: Duke Energy Ohio (formerly CG&E)



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending September 30, 2008

. ED.U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Monongahela Power Company MON 30-Sep 2008 0 0 0 0
CRES Providers MON 30-Sep 2008 0 0 0 0
Total Customers MON 30-Sep 2008 0 0 0 0
EDU Share MON 30-Sep 2008 0% 0% 0% 0%
Electric Choice Customer Switch Rates MON 30-Sep 2008 0% 0% 0% 0%
EDU . . ) .
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Ohio Edison Company OEC 30-Sep 2008 756173 87381 755 848625
CRES Providers OEC 30-Sep 2008 159550 21135 140 180825
Total Customers OEC 30-Sep 2008 915723 108516 895 1029450
EDU Share OEC 30-Sep 2008 82.58% 80.52% 84.36% 82.43%
Electric Choice Customer Switch Rates OEC 30-Sep 2008 17.42% 19.48% 15.64% 17.57%
EDU . . ) .
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Ohio Power Company OoP 30-Sep 2008 588406 107692 8535 707293
CRES Providers OP 30-Sep 2008 0 0 0 0
Total Customers OoP 30-Sep 2008 588406 107692 8535 707293
EDU Share OoP 30-Sep 2008 100.00% 100.00% 100.00% 100.00%
Electric Choice Customer Switch Rates OoP 30-Sep 2008 0.00% 0.00% 0.00% 0.00%
EDU . . ) )
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Toledo Edison Company TE 30-Sep 2008 228756 18427 126 247917
CRES Providers TE 30-Sep 2008 27723 17888 37 45648
Total Customers TE 30-Sep 2008 256479 36315 163 293565
EDU Share TE 30-Sep 2008 89.19% 50.74% 77.30% 84.45%
Electric Choice Customer Switch Rates TE 30-Sep 2008 10.81% 49.26% 22.70% 15.55%

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: American Electric Power, through its Columbus Southern Power subsidiary, purchased Monongahela Power Company's
Ohio transmission and distribution operations in January 2006. Monongahela Power is no longer an electric distribution utility in Ohio.
Previously reported Monongahela sales and customers are now being reported by CSP.

Note4: Duke Energy Ohio (formerly CG&E)



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers

Provider Name

Cleveland Electric llluminating Company
CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Duke Energy Ohio

CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

Columbus Southern Power Company
CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

Provider Name

The Dayton Power and Light Company
CRES Providers

Total Customers

EDU Share

Electric Choice Customer Switch Rates

For the Month Ending December 31, 2008

EDU
Service
Area
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CEl
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CEl

EDU
Service
Area
DUKE
DUKE
DUKE
DUKE
DUKE

EDU
Service
Area
CSP
CSP
CSP
CSP
CSP

EDU
Service
Area
DPL
DPL
DPL
DPL
DPL

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.
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31-Dec
31-Dec

Quarter
Ending

31-Dec
31-Dec
31-Dec
31-Dec
31-Dec

Quarter
Ending

31-Dec
31-Dec
31-Dec
31-Dec
31-Dec

Quarter
Ending

31-Dec
31-Dec
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31-Dec
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Year

2008
2008
2008
2008
2008

Year

2008
2008
2008
2008
2008

Year

2008
2008
2008
2008
2008

Year

2008
2008
2008
2008
2008

Residential
Customers

625768
51234
677002
92.43%
7.57%

Residential
Customers

579969
9042
589011
98.46%
1.54%

Residential
Customers

640622
0
640622
100.00%
0.00%

Residential
Customers

456770
0
456770
100.00%
0.00%

Commercial
Customers

77689
6772
84461
91.98%
8.02%

Commercial
Customers

66129
925
67054
98.62%
1.38%

Commercial
Customers

89248
353
89601
99.61%
0.39%

Commercial
Customers

49744
529
50273
98.95%
1.05%

Industrial Total
Customers Customers
2157 711808
291 58297
2448 770105
88.11% 92.43%
11.89% 7.57%
Industrial Total
Customers Customers
2157 653239
43 10010
2200 663249
98.05% 98.49%
1.95% 1.51%
Industrial Total
Customers Customers
3808 733987
0 353
3808 734340
100.00% 99.95%
0.00% 0.05%
Industrial Total
Customers Customers
1597 514479
146 779
1743 515258
91.62% 99.85%
8.38% 0.15%

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.

Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: American Electric Power, through its Columbus Southern Power subsidiary, purchased Monongahela Power Company's
Ohio transmission and distribution operations in January 2006. Monongahela Power is no longer an electric distribution utility in Ohio.
Previously reported Monongahela sales and customers are now being reported by CSP.

Note4: Duke Energy Ohio (formerly CG&E)



Summary of Switch Rates from EDUs to CRES Providers in Terms of Customers
For the Month Ending December 31, 2008

. ED.U Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Monongahela Power Company MON 31-Dec 2008 0 0 0 0
CRES Providers MON 31-Dec 2008 0 0 0 0
Total Customers MON 31-Dec 2008 0 0 0 0
EDU Share MON 31-Dec 2008 0% 0% 0% 0%
Electric Choice Customer Switch Rates MON 31-Dec 2008 0% 0% 0% 0%
EDU . . ) .
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Ohio Edison Company OEC 31-Dec 2008 926540 108269 897 1040037
CRES Providers OEC 31-Dec 2008 164511 20910 138 185559
Total Customers OEC 31-Dec 2008 1091051 129179 1035 1225596
EDU Share OEC 31-Dec 2008 84.92% 83.81% 86.67% 84.86%
Electric Choice Customer Switch Rates OEC 31-Dec 2008 15.08% 16.19% 13.33% 15.14%
EDU . . ) .
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Ohio Power Company OoP 31-Dec 2008 589226 107796 8493 708154
CRES Providers OP 31-Dec 2008 0 0 0 0
Total Customers OoP 31-Dec 2008 589226 107796 8493 708154
EDU Share OoP 31-Dec 2008 100.00% 100.00% 100.00% 100.00%
Electric Choice Customer Switch Rates OoP 31-Dec 2008 0.00% 0.00% 0.00% 0.00%
EDU . . ) )
. . Quarter Residential Commercial Industrial Total
Provider Name Service . Year
Area Ending Customers  Customers Customers Customers
Toledo Edison Company TE 31-Dec 2008 255651 35675 172 292109
CRES Providers TE 31-Dec 2008 27289 17618 37 44944
Total Customers TE 31-Dec 2008 282940 53293 209 337053
EDU Share TE 31-Dec 2008 90.36% 66.94% 82.30% 86.67%
Electric Choice Customer Switch Rates TE 31-Dec 2008 9.64% 33.06% 17.70% 13.33%

Source: PUCO, Division of Market Monitoring & Assessment.

Notel: Total customers includes residential, commercial, industrial and other customers.

Note2: The switch rate calculation is intended to present the broadest possible picture of the state of retail electric competition in Ohio.
Appropriate calculations made for other purposes may be based on different data, and may yield different results.

Note3: American Electric Power, through its Columbus Southern Power subsidiary, purchased Monongahela Power Company's
Ohio transmission and distribution operations in January 2006. Monongahela Power is no longer an electric distribution utility in Ohio.
Previously reported Monongahela sales and customers are now being reported by CSP.

Note4: Duke Energy Ohio (formerly CG&E)
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