Aggregation Activity in Ohio

]

Residential Customers

Customer Switching thru

Total Customer

Percent Switching

Year Month Aggregation Switching thru Aggregation
2010 Jun 910105 1003854 90.66%
2010 Sep 1071585 1138504 94.12%
2010 Dec 918240 1309212 70.14%
2011 Mar 1293780 1371943 94.30%

Commercial Customers

Customer Switching thru

Total Customer

Percent Switching

Year Month Aggregation Switching thru Aggregation
2010 Jun 102608 139140 73.74%
2010 Sep 122731 152582 80.44%
2010 Dec 93512 167535 55.82%
2011 Mar 130454 177805 73.37%

Industrial Customers

Customer Switching thru

Total Customer

Percent Switching

Year Month Aggregation Switching thru Aggregation
2010 Jun 18 2226 0.81%
2010 Sep 18 2385 0.75%
2010 Dec 17 2491 0.68%
2011 Mar 16 2645 0.60%

Source: Form MM1-3, MM1-2B and Form MM1-4



Aggregation Activity in Ohio

Residential Customers

Customer Switching thru

Total Customer

Percent Switching

Year Month Aggregation Switching thru Aggregation
2010 Sep 1071585 1138504 94.12%
2010 Dec 918240 1309212 70.14%
2011 Mar 1293780 1371943 94.30%
2011 Jun 1277389 1412960 90.41%

Commercial Customers

Customer Switching thru

Total Customer

Percent Switching

Year Month Aggregation Switching thru Aggregation
2010 Sep 122731 152582 80.44%
2010 Dec 93512 167535 55.82%
2011 Mar 130454 177805 73.37%
2011 Jun 129753 184068 70.49%

Industrial Customers

Customer Switching thru

Total Customer

Percent Switching

Year Month Aggregation Switching thru Aggregation
2010 Sep 18 2385 0.75%
2010 Dec 17 2491 0.68%
2011 Mar 16 2645 0.60%
2011 Jun 3 2321 0.13%

Source: Form MM1-3, MM1-2B and Form MM1-4




Aggregation Activity in Ohio

Residential Customers

Customer Switching thru] Total Customer Percent Switching

Year Month Aggregation Switching thru Aggregation
2010 Sep 1071585 1138504 94.12%
2011 Mar 1293780 1371943 94.30%
2011 Jun 1277389 1412960 90.41%

2011 Sep 1299486 1299486 100.00%

Commercial Customers

Customer Switching thru] Total Customer Percent Switching

Year Month Aggregation Switching thru Aggregation
2010 Dec 93512 167535 55.82%
2011 Mar 130454 177805 73.37%
2011 Jun 129753 184068 70.49%
2011 Sep 140031 165744 84.49%

Industrial Customers

Customer Switching thru] Total Customer Percent Switching

Year Month Aggregation Switching thru Aggregation
2010 Dec 17 2491 0.68%
2011 Mar 16 2645 0.60%
2011 Jun 3 2321 0.13%
2011 Sep 10 1878 0.53%

Source: Form MM1-3, MM1-2B and Form MM1-4



Aggregation Activity in Ohio

Residential Customers

Customer Switching thru

Total Customer

Percent Switching

Year Month Aggregation Switching thru Aggregation
2011 Mar 1293780 1371943 94.30%
2011 Jun 1277389 1412960 90.41%
2011 Sep 1299486 1299486 100.00%
2011 Dec 1437145 1437145 100.00%

Commercial Customers

Customer Switching thru

Total Customer

Percent Switching

Year Month Aggregation Switching thru Aggregation
2011 Mar 130454 177805 73.37%
2011 Jun 129753 184068 70.49%
2011 Sep 140031 165744 84.49%
2011 Dec 166050 198939 83.47%

Industrial Customers

Customer Switching thru

Total Customer

Percent Switching

Year Month Aggregation Switching thru Aggregation
2011 Mar 16 2645 0.60%
2011 Jun 3 2321 0.13%
2011 Sep 10 1878 0.53%
2011 Dec 16 2702 0.59%

Source: Form MM1-3, MM1-2B and Form MM1-4
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