
Year Month

Customer Switching thru 

Aggregation

Total Customer 

Switching

Percent Switching 

thru Aggregation

2009 Jun 16716 31457 53.14%

2009 Sep 658147 720503 91.35%

2009 Dec 657875 908700 72.40%

2010 Mar 933646 933646 100.00%

Year Month

Customer Switching thru 

Aggregation

Total Customer 

Switching

Percent Switching 

thru Aggregation

2009 Jun 1260 3838 32.83%

2009 Sep 81205 86613 93.76%

2009 Dec 78813 119440 65.99%

2010 Mar 105696 118762 89.00%

Year Month

Customer Switching thru 

Aggregation

Total Customer 

Switching

Percent Switching 

thru Aggregation

2009 Jun 1 61 1.64%

2009 Sep 0 651 0.00%

2009 Dec 17 1359 1.25%

2010 Mar 43 1657 2.60%

Source: Form MM1-3 and Form MM1-4
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Year Month

Customer Switching thru 

Aggregation

Total Customer 

Switching

Percent Switching 

thru Aggregation

2009 Sep 658147 720503 91.35%

2009 Dec 657875 908700 72.40%

2010 Mar 933646 933646 100.00%

2010 Jun 910105 1003854 90.66%

Year Month

Customer Switching thru 

Aggregation

Total Customer 

Switching

Percent Switching 

thru Aggregation

2009 Sep 81205 86613 93.76%

2009 Dec 78813 119440 65.99%

2010 Mar 105696 118762 89.00%

2010 Jun 102608 139140 73.74%

Year Month

Customer Switching thru 

Aggregation

Total Customer 

Switching

Percent Switching 

thru Aggregation

2009 Sep 0 651 0.00%

2009 Dec 17 1359 1.25%

2010 Mar 43 1657 2.60%

2010 Jun 18 2226 0.81%

Source: Form MM1-3 and Form MM1-4
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Commercial Customers

Industrial Customers
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Year Month

Customer Switching thru 

Aggregation

Total Customer 

Switching

Percent Switching 

thru Aggregation

2009 Dec 657875 908700 72.40%

2010 Mar 933646 933646 100.00%

2010 Jun 910105 1003854 90.66%

2010 Sep 1071585 1138504 94.12%

Year Month

Customer Switching thru 

Aggregation

Total Customer 

Switching

Percent Switching 

thru Aggregation

2009 Dec 78813 119440 65.99%

2010 Mar 105696 118762 89.00%

2010 Jun 102608 139140 73.74%

2010 Sep 122731 152582 80.44%

Year Month

Customer Switching thru 

Aggregation

Total Customer 

Switching

Percent Switching 

thru Aggregation

2009 Dec 17 1359 1.25%

2010 Mar 43 1657 2.60%

2010 Jun 18 2226 0.81%

2010 Sep 18 2385 0.75%

Source: Form MM1-3 and Form MM1-4
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Year Month

Customer Switching thru 

Aggregation

Total Customer 

Switching

Percent Switching 

thru Aggregation

2010 Mar 933646 933646 100.00%

2010 Jun 910105 1003854 90.66%

2010 Sep 1071585 1138504 94.12%

2010 Dec 918240 1309212 70.14%

Year Month

Customer Switching thru 

Aggregation

Total Customer 

Switching

Percent Switching 

thru Aggregation

2010 Mar 105696 118762 89.00%

2010 Jun 102608 139140 73.74%

2010 Sep 122731 152582 80.44%

2010 Dec 93512 167535 55.82%

Year Month

Customer Switching thru 

Aggregation

Total Customer 

Switching

Percent Switching 

thru Aggregation

2010 Mar 43 1657 2.60%

2010 Jun 18 2226 0.81%

2010 Sep 18 2385 0.75%

2010 Dec 17 2491 0.68%

Source: Form MM1-3 and Form MM1-4
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