Aggregation Activity in Ohio

Residential Customers

Customer Switching thru

Total Customer

Percent Switching

Commercial Customers

Year Month Aggregation Switching thru Aggregation
2007 Jun 198959 253828 78.38%
2007 Sep 202319 228485 88.55%
2007 Dec 197126 249336 79.06%
2008 Mar 199472 247490 80.60%

Customer Switching thru

Total Customer

Percent Switching

Industrial Customers

Year Month Aggregation Switching thru Aggregation
2007 Jun 40664 49421 82.28%
2007 Sep 41458 45734 90.65%
2007 Dec 40571 47321 85.74%
2008 Mar 40241 48253 83.40%

Customer Switching thru

Total Customer

Percent Switching

Year Month Aggregation Switching thru Aggregation
2007 Jun 84 666 12.61%
2007 Sep 82 635 12.91%
2007 Dec 82 637 12.87%
2008 Mar 82 683 12.01%

Source: Form MM1-3 and Form MM1-4



Aggregation Activity in Ohio

Residential Customers

Customer Switching thru

Total Customer

Percent Switching

Commercial Customers

Year Month Aggregation Switching thru Aggregation
2007 Sep 202319 228485 88.55%
2007 Dec 197126 249336 79.06%
2008 Mar 199472 247490 80.60%
2008 Jun 197334 248146 79.52%

Customer Switching thru

Total Customer

Percent Switching

Industrial Customers

Year Month Aggregation Switching thru Aggregation
2007 Sep 41458 45734 90.65%
2007 Dec 40571 47321 85.74%
2008 Mar 40241 48253 83.40%
2008 Jun 39518 47162 83.79%

Customer Switching thru

Total Customer

Percent Switching

Year Month Aggregation Switching thru Aggregation
2007 Sep 82 635 12.91%
2007 Dec 82 637 12.87%
2008 Mar 82 683 12.01%
2008 Jun 77 639 12.05%

Source: Form MM1-3 and Form MM1-4



Aggregation Activity in Ohio

Residential Customers

Customer Switching thru

Total Customer

Percent Switching

Commercial Customers

Year Month Aggregation Switching thru Aggregation
2007 Dec 197126 249336 79.06%
2008 Mar 199472 247490 80.60%
2008 Jun 197334 248146 79.52%
2008 Sep 202327 248101 81.55%

Customer Switching thru

Total Customer

Percent Switching

Industrial Customers

Year Month Aggregation Switching thru Aggregation
2007 Dec 40571 47321 85.74%
2008 Mar 40241 48253 83.40%
2008 Jun 39518 47162 83.79%
2008 Sep 38676 47587 81.27%

Customer Switching thru

Total Customer

Percent Switching

Year Month Aggregation Switching thru Aggregation
2007 Dec 82 637 12.87%
2008 Mar 82 683 12.01%
2008 Jun 77 639 12.05%
2008 Sep 77 658 11.70%

Source: Form MM1-3 and Form MM1-4



Aggregation Activity in Ohio

Residential Customers

Customer Switching thru

Total Customer

Percent Switching

Year Month Aggregation Switching thru Aggregation
2008 Mar 199472 247490 80.60%
2008 Jun 197334 248146 79.52%
2008 Sep 202327 248101 81.55%
2008 Dec 108214 252076 42.93%

Commercial Customers

Customer Switching thru

Total Customer

Percent Switching

Year Month Aggregation Switching thru Aggregation
2008 Mar 40241 48253 83.40%
2008 Jun 39518 47162 83.79%
2008 Sep 38676 47587 81.27%
2008 Dec 16810 47107 35.68%

Industrial Customers

Customer Switching thru

Total Customer

Percent Switching

Year Month Aggregation Switching thru Aggregation
2008 Mar 82 635 12.91%
2008 Jun 82 637 12.87%
2008 Sep 77 658 11.70%
2008 Dec 58 655 8.85%

Source: Form MM1-3 and Form MM1-4
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