Summary of Group Comments on Warm Transfer including

 Choice Connect and Choice Transfer
From the Opinion and Order and comments in Case No. 12-3151-EL-COI, First Energy and FES state they prefer a warm transfer process where the EDU would connect a customer to their current supplier by telephone as part of the process.  They argue a warm transfer process is less costly to implement.  NOPEC is concerned the warm transfer as well as other proposals will affect an aggregated communities ability to solicit customers moving into the community shrinking the aggregation pool and decreasing the communities negotiation leverage.  Potential issues with the warm transfer process are a new account number when transferring between different EDU territories and contact portability.
MDWG – June 26, 2014 Meeting:  

No substantial discussion of warm transfer
MDWG – August 7, 2014 Meeting:  

EDUs will report on their definitions of contract portability and seamless move

MDWG – September 11, 2014 Meeting:

EDUs recommend “Choice Connect” - “At the time of call with customer for a move or a move–in, provide the customer the new account number/SDI information and the CRES 800 number to enroll with the CRES at the new premise.”  Advantages are quickest to implement and least cost.  

Next best option is “Choice Transfer” - “At the time of call with customer for a move or a move–in, at the customer’s consent the, EDU will transfer the call to their requested CRES.”  Choice Transfer essentially allows for a seamless move within the 12 day enrollment window.  A disadvantage is Choice Connect could tie up EDU trunk lines and adversely impact call center statistics.  EDUs do not want a 3-way call between the EDU, the CRES and the customer.
RESA believes Seamless Moves and Contract Portability are the best options for suppliers and their residential and small commercial customers.
Some suppliers believe the EDUs Choice Connect does not meet the requirements of the Commission’s order.

MDWG – October 16, 2014 Meeting:

OCC believe Choice Connect may be the most cost effective and simple to implement.  Direct Energy does not believe Choice Connect or Choice Transfer is a simple transaction for customers.  Integrys believes Choice Connect may be simple to implement for utilities, but not for customers.  Utilities do not want to quote CRES rates or speak on behalf of CRES policies.
