Seamless Move – Draft EDU Business Process and Business Requirements 
For discussion at the 2/12/15 MDWG Meeting

Seamless Move:  An arrangement, where an electric  residential customer served by an electric supplier is moving within the EDU’s service area, that affords the electric residential customer the ability to keep the same electric supplier under the same contract terms/price effective with the start date at the new location.

The EDU business process and system functionality requirements for Seamless Move are as follows:
 
· A residential customer currently served by an electric supplier calls the EDU’s call center to disconnect service at their current location and to apply for service at their new location (the stop date for the current location and the start date for the new location must be provided on the same call to be eligible for a seamless move).
· Overlap between residences, multiple account numbers.
· Waiver of written consent (verbal consent).
· 30 day restriction (DP&L), 90 day (FE).  

· The Call Center Representative (CSR) asks the residential customer if they would like to keep their current electric supplier at their new location under their current contract or default to the SSO and visit that Energy Choice website to view alternative suppliers (scripts to be supplied).  The EDU’s call center screen may have a pop-up that prompts the CSR to ask this question.  Calls with affirmative consent would need to be recorded and saved.
· Length equal to normal retention period.
· Current supplier.
· Or.
· Uniform scripts for EDUs.
· Deadline for customer to change mind.

· If the residential customer wants to retain their electric supplier, the CSR will tell the customer that their current supplier will be notified of their request and that the supplier will respond either accepting or rejecting their request (the supplier may not be able to supply the customer at the same price at the new location).  The Call Center Representative will also make a system entry that will trigger a potential seamless move, resulting in the creation of an EDI 814 move transaction (814M) to be sent same day to the electric supplier which, among other information, contains the current account number along with the stop date and the future account number with the start date (there may be limitations on the length of overlap between the current location and the new location).  
· Need specific definition for 3 business days.

· The EDU sends the 814M same day to the supplier involved in the seamless move.  The 814M will contain customer class/revenue class so that the supplier can distinguish a seamless move from an instant connect.
· Due date for enrollment will be included in 814M. 

· The supplier has 3 business days to send in their seamless move enrollment (814E) to the EDU following the receipt of the 814M. 

· The EDU will reject 814Es from all other suppliers during the 3 business day window.

· … and following the normal pending process.

· The EDU will assign the new account PLC to the supplier for PJM capacity during the 3 business day window (if the new account start date is in that window – it is also possible that the 3 business days could occur prior to the start date of the new account).

· If 814E is received during the 3 business day window, it is assigned an effective date of the customer’s requested start date (most likely a backdated start date from the date the 814E is processed – no 12 calendar day rule for the effective date of the enrollment).

· It is possible that the start date could follow the end of the 3 business day window.  In that situation, the EDU must be able to accept an enrollment (814E) on a “to be active” account number (the next tenant for the account).

· An enrollment confirmation letter, different from the normal enrollment confirmation letter (the letter does not offer the 7-day rescission period), is sent out by the EDU to the customer when an 814E associated with an 814M processed.

· Processing of 814E triggers sending of confirmation letter to same address as final bill.
· Dependent on ruling in favor of waiving 7 day rescission period.  

· If the 814E is not sent in by the supplier during the 3 business day window, the account is served on Standard Service Offer (SSO) effective with the residential customer’s requested start date (subsequent 814Es will be processed per the 12 calendar day rule).

· Corrections for capacity assignment back to Standard Service Offer are sent to PJM, as appropriate, when an 814E is not received during the 3 business day window.

· The rejection of other supplier 814Es ends when the 3 business day window closes and/or when the seamless move 814E is received from the seamless move supplier.

In addition to the EDU process and system functionality described above, the supplier is required to send a letter to the customer that either accepts or rejects the customer’s request for a seamless move.  If the request is accepted, the supplier must allow a 30-day rescission period in the acceptance letter, allowing the customer to cancel their contract without a termination fee under normal drop processing rules (effective date of the drop is on the regularly scheduled meter reading date that is 12 or more calendar days in the future from the processing date of the drop) 

· [bookmark: _GoBack]Change in move-in date necessitates a new 814, “814MC,” if change occurs within 3 business days.  


