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[MODIFIED ON NOVEMBER 20, 2015]

Below is the high level structure process that Staff believes most Stakeholders have agreed with in principle when discussing the operation plans for either seamless move; contract portability; instant connect; or warm transfer.

Tentative Agreements Process Sheetof the MDWG:

Process that would involve any of the following: seamless move; contract portability; instant connect; or warm transfer process (choice transfer or customer connect) will require:

1. All CRES to submit and enrollment request via the EDI established process.
a. Still need to determine how the new customer information is provided to CRES
2. All customers to receive a rescission letter.
a. Still need to determine address to mail
b. Some still want to discuss timing
3. Enrollment process will still follow the current procedures, which will require a submittal of enrollment at least 12 days prior to the customer’s next scheduled meter reading cycle.
a. Some my still want to discuss 12 day requirement
4. Enrollments received less than the 12 day window will not be processed until theeffective on following enrollment month.
5. Customer switch will be within the same rate customer class for residential to residential. 
a. Still need to discuss inclusion of non-residential
6. Governmental Aggregation suppliers Programs will be included in this process as well, as long as the city operation and governance plan allows and is within the same GA territory.
7. Develop a script for EDUs
8. Applicable for moves only within an EDU service territory
9. The original terms and condition of contract will remain the same.
a. Still need to discuss move from initial fixed to variable renewals rate within original contract terms.
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