MDWG Meeting Notes    October 16, 2014
Topics Discussed:  

Contract portability, seamless move, instant connect, and warm transfer.
OCC’s Comments

OCC believes that choice connect is the most cost effective and simple.  Providing the “Customer Rights and Obligations,” which includes a list of all available parties, is important.  Refer to OCC’s attached notes.

EDU Comments
DP&L’s process for instant connect is to:
· Refer customer to PUCO website;

· Customer contacts desired supplier, and, if chooses CRES, must claim twelve days in advance of move in;

· Give new account number over the phone or online.

All four EDUs will have some delay with processing CRES requests online.  AEP’s current market structure does not support customers that miss twelve day window, i.e. AEP cannot identify who current supplier is.   
AEP and Direct Energy do not agree with OCC that the Utility will need to contact the Supplier to see if there is mutual agreement with the Supplier to port the contract.  FirstEnergy says that this will tie up phone lines so other customers cannot speak with a representative, it will hurt call times, and will take up spots within the queue.  
Utilities do not want to quote CRES rates nor speak on behalf of their policies.  FirstEnergy noted that choice connect allows for instant connect for new customers, and that many billing issues will arise with a seven day rescission period.

For small commercial customers, DP&L, AEP, and Duke offer a calculator on their website to help analyze cost.  

CRES Comments

Direct Energy says that choice connect and choice transfer are not simple for customers.  Integrys claims that choice connect is simple for utilities, but not customers.  
If a customer misses the twelve day window for instant connect, Integrys is willing to let the consumer go to the SSO for the first month on a pending, active account.  Direct Energy is not.  
Direct Energy does not want utility to be in the middle of contract portability with customer.  They propose that the Supplier gets the second confirmation from the customer.  Direct Energy believes that as long as a Supplier is already chosen, the first month should be with the Supplier as long as a Supplier is chosen before the first meter read.  

RESA does not support only instant connect for commercials and industrials.

Barbara Bossart will send out a list of issues that Staff believes have been agreed upon.
Next meeting scheduled for November 20th from 10:00 am until 1:00 pm.  
