MDWG Meeting Notes    September 11, 2014
Topics Discussed:  

1. Bill Format/Logo (continued from August meeting).
· CRES suppliers found AEP’s and FirstEnergy’s CRES logos to be acceptable. 
· There was some question to the placement of Duke’s CRES logo, however suppliers did find it acceptable.  
· Dayton Power & Light is still working on its CRES logo placement format and has not introduced a mock-up.
2. Definitions of seamless move, contract portability, instant connect, and warm transfer.
· The EDUs and RESA passed around hand-outs of their definitions. (See attached handouts)
EDUs
· The EDUs proposals and definitions only address residential customer moves within the EDU’s own territory. 

· The EDUs noted that cost recovery concerns must be addressed up front either as a per-transaction fee or a pre-approved deferred regulatory asset.
· EDUs recommend “Choice Connect” as the best option.  “At the time of call with customer for a move or a move–in, provide the customer the new account number/SDI information and the CRES 800 number to enroll with the CRES at the new premise.”
· Among other stated advantages, EDUs see Choice Connect as the quickest to implement, least cost alternative.

· According to the EDUs, the second best option is “Choice Transfer”.  “At the time of call with customer for a move or a move–in, at the customer’s consent the, EDU will transfer the call to their requested CRES. “ Upon further discussion, this transfer could be a “cold call” where the EDU would place the call and once connected to the CRES, the EDU would disconnect.
· The EDUs pointed out that Choice Transfer (aka Warm Transfer) will tie up EDU trunk lines and have an impact on call center performance stats.
· EDUs stated that Choice Connect essentially allows for seamless move as long as the customer calls within the 12 day enrollment window.
RESA
· RESA believes that “Seamless Moves” and “Contract Portabliity” are the best options for suppliers and their residential and small commercial customers. 

· According to RESA, Seamless Moves allows a supplier whose customer moves to a new in-territory address to continue to serve the customer without interruption.
· RESA believes that Contract Portability is nearly synonymous with seamless move, but also includes customers who are assigned new account numbers, such as when a commercial customer makes a name change but does not move premises.
· Some suppliers stated their opinion that the EDUs Choice Connect does not meet the requirements of the Commission’s order.
· After some discussion, some suppliers indicated that Instant Connect might be the best option for larger commercial customers.
3. Assignments:

· Articulate language for price-to-compare for commercial customers.
· Include parties that have the interest of commercial and industrial customers.
· Staff to research the rules for aggregation customers.  
Next meeting scheduled for October 16th from 10:00 am until 1:00 pm.
