MDWG Meeting Notes – July 9th, 2015
Attendance:
PUCO Staff, OCC, RESA, AEP, Duke, DPL, FE Companies, Direct Energy, Constellation, Just Energy, IGS, EPO, FES, AEP Energy, EC Information Systems, Starion Energy, P.R.Quinlan
Topic Discussed:
Letter of authorization (LOA).
EDU Comments  
· EDUs must house LOAs, thus prefer one page documents.
· AEP, Duke, and DP&L want one form for all sectors (residential and commercial)
· Prefer electronic LOA.
· Upload paper documents on Supplier web-portal.
· Interval usage data is only for automated metering infrastructure (AMI) or Interval Data Recorder (IDR) customers. 
· Historic usage data (monthly summary data) LOA is for those customers who opted off of the eligible customer list.
· DP&L prefers 3 separate forms for when releasing account number, historic and interval usage data, and both.  FE also preferred separate forms.
· EDUs will provide historic usage data in the interval that they have warehoused.
· Suppliers and brokers must pay a $50 charge for historic usage data.  This is in the supplier tariff, hence does not need to appear on the LOA.  LOA needs to be 16 font for entire form.  Could ask for a waiver of font for some of the form.
· EDUs discussed a web portal for customers to obtain account number.
· AEP is considering using a temporary password to gain access.  The customer specific account information will be on the first page.  There will be a link for forgotten passwords.
· Duke plans for a website by January 2016.  Using two out of three of birthday, phone number, or social security number will grant access.  Will have a process for forgotten passwords.
· DP&L and FirstEnergy have no timeline or plan at this time.
RESA, CRES, Brokers Comments
· Constellation Energy wants standardization of LOAs between EDUs.
· May be benefits from having a separate LOA for residential/ small commercial customers and large commercial/ industrial customers.
· A two page LOA is problematic for brokers.
· Direct Energy wants historic usage data’s expiration date to allow for customers to view how time-of-use rates work.  Leave expiration date blank for customer to fill in or until cancelled by customer.
Staff Comments
· Staff wants LOA to have an expiration date.  Can be left blank to fill-in. 
· Staff recommends that the EDUs continue to work on plans to implement customer access to account numbers.
Assignments 
· Staff is to frame or reformat LOA.
· Be prepared to discuss consolidated billing.
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