MDWG ~ June 26, 2014 meeting
Meeting Agenda
· establish guidelines for working group meetings

· set issue priority for discussion

· update on current EDI issues

· establish future meetings

Background from Barb Bossart
· Finding (20) develop proper procedures for providing total customer payment amount, CRES billed amount, payment amount allocated to CRES & date applied and flag payment plan accounts

· Finding (22) establishment of MDWG purpose

· Finding (24) develop an operation plan for implementing a statewide seamless move, contract portability, instant connect or warm transfer process.  Note: report with proposal of operation plan to be filed with Commission within 1 year.
· Finding (26) bill format, CRES logo, revising PTC language.  Note: Staff reports on topics to be filed with Commission within 6 months.
· Finding (28) alternative bill formatting.

· Finding (32) CRES logo

· Finding (34) additional bill format changes.  Note:  Staff proposed changes to be included with 6 month report filing with the Commission
EDI Update from Dick Bulgrin

· EDI group has been working on a list of issues to present to MDWG

· Net metering implementation at Duke going well

MDWG Issue discussion

· Supplier logo, no discussion, required to do

· OCC would like to know what information is being asked and why.  If EDU response involves cost, good to know what costs are.  Question of use and useful.

· Question was asked if Commission will work with companies on timeline on filings with bill format changes and issues.  Staff answered yes and would entertain pre-filing discussions, bill format samples, feedback, etc.

· Finding (20) discussion – is this being done by EDU?  Are suppliers getting this info?

· Rule waivers or changes – order on rehearing punted the issue to MDWG

· FE waiver request “not getting a total customer amount paid”

· Finding (24) discussion – tabled for a future meeting

· Finding (26) discussion – group appeared to be mostly in favor of the FE proposal

· OCC had a question on itemization of costs
· Question was asked if any EDU was planning to reformat bill

· PTC language – updated by Staff in order; close to generation charge (where it is now)

· Finding (28) discussion – anything planned (optional services) to be added to bill format? 
· OCC wary of customer confusion.  Customer needs to know what regulated services can shut them off.  Recommends as much disclosure as possible on the bill.

· Bill format case provides opportunity for intervention by interested parties

· Discussion on budget bill with supplier charges; PUCO gets customer confusion complaints; CES must give info to EDU

· Question from company – how do EDUs “police” everything CRES puts on their bills?

· Can EDUs put in consolidated billing agreement instead of tariff; OCC believes placing it in tariffs makes it generic state wide; additional question – are each EDU billing arrangements on file with Commission; available online at Commission, EDU website

· May need EDI group to technically assist in budget billing issue

Future Meeting(s) & Agenda

· Upcoming meetings should be 1 per month

· MDWG listserve will be developed; more discussion at next meeting

· Next meeting set for August 7, 2014 ; 10:00 am

· Proposed Agenda:

· Governance Plan

· Waiver discussion

· Logo placement

· Budget bill

· Bill formatting; time of use rates

· If time permits:  Implementing seamless move, contract portability, instant connect or warm transfer process; EDI perspective, talk, presentation
