MDWG Meeting Notes – June 11th, 2015
Topics Discussed:
Plan of action for future meetings, priorities of participants, and letters of authorization.
EDU Comments  
· The MDWG is to explore website protections by the EDUs so that customers may access a website to easily obtain their account number and SDI number.
· The goal will be to create a website in which the customer may obtain account information, but not make any account changes.
· EDUs need to check their processes for when a customer forgets their online username password.
· EDU systems do not allow for CRES consolidate billing.
· AEP commented that all billing involves high capital costs for call centers and billing requirements.
· Consolidated billing requires a well thought-out plan and long-term decision making.
RESA/CRES Comments
· RESA wants rate-ready billing for all EDUs without a POR.
· FirstEnergy and Dayton Power & Light have this in place.
· RESA wants Dayton Power & Light to add a miscellaneous category to their SAC04 list.
· Direct Energy wants to have a link on their website so that customers have the ability to access necessary information from the EDUs to switch generation service.
· CRES providers prefer to have a standardized letter of authorization (LOA).
· The MDWG should discuss the possibility of an electronic LOA. 
· An online forgot password process needs to be established for classic and mobile internet.
· Consolidated billing will allow CRES providers to offer more options for rates.  Currently do not have enough room on the bill to allow for innovative products.
OCC Comments
· OCC recommends that Ohio continues to follow the internet enrollment process that is currently in place.
Assignments 
The MDWG needs to explore:
· Proper data exchange protocols;
· The granularity of data for the web portal; and
· If there should be two separate LOAs for historical usage data and the account number.
· [bookmark: _GoBack]Continue discussion on Supplier Consolidated billing.
Next Meeting:  July 9th, 2015 from 10:00 am until 12:30 pm.

