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Topics Discussed:
The parties discussed the redlined version of RESA’s Seamless Moves/Instant Connects Operational Plan.  
OCC’s Comments
· OCC wants the rescission period to remain at seven days for residential customers for instant connects.  
· OCC asked CRES providers and the EDUs if they have any metrics on the number of consumers that qualify for a seamless move or instant connect in Ohio for a given year.  
EDU Comments
· DP&L and FirstEnergy do not agree with RESA that there is a need for a 3rd party call center.  AEP suggested that the CRES providers will have to make sure that their processing systems are compatible with those of the EDUs.  
· A seamless move enrollment will be effective no later than three days after the 814M is received.  If practical, the enrollment should take one day.  EDU’s indicated that they will send a confirmation letter affirming t he election to move the contract.  EDUs prefer to submit their own phone call information to the PUCO.  
· For instant connects, the EDUs are in favor of a twelve day rescission period, this will require the least amount of changes to their systems.  
RESA/CRES Comments
· Refer to the working draft titled, “Seamless Moves/Instant Connects Operational Plan” dated 1/15/15.  RESA wants a seamless move enrollment to be effective the day that the 814M is received.  
· CRES providers noted that the rules for the rescission period do not apply to commercial and industrial customers over 700,000 kWh.  
· CRES providers want to discover the possibility of a four day rescission period for instant connects.  
Gov’t Agg.
NOPEC believes that seamless moves will hurt Gov’t Aggregation.
Assignments
How will accounts with uncollectable debt that are eligible for a seamless move or an instant connect be handled?  EDUs are to cost RESA’s seamless move proposal.  EDUs are to cost system changes for instant connects for large Commercial/Industrial.

Next Meeting:  February 12th, 2015 from 9:30 am until 2:00 pm.

