
No Electric	Service

Customer	Calls EDU

EDU	Refers Customer	to	
PUCO	Website

Customer	Chooses	
SSO

Customer	Chooses	CRES

Customers	Calls	
EDU

Customer	Calls	
CRES 12	Days	in	

Advance

Customer Calls	
within	Twelve	

Days

Customer	Starts	
Service	with	CRES	
Immediately

Customer is	on	SSO	
for	First	Month,	
then	CRES


