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Statutory Standard in Chapter 4927

• R.C. 4927.10(B)(1)(a)  “If the public utilities commission 
determines after an investigation that no reasonable and 
comparatively priced voice service will be available to the 
affected customer at the customer's residence, the public 
utilities commission shall attempt to identify a willing 
provider of a reasonable and comparatively priced voice 
service to serve the customer.”

• R.C. 4927.10(B)(3)  “For purposes of this division, the public 
utilities commission shall define the term reasonable and 
comparatively priced voice service to include service that 
provides voice grade access to the public switched network or 
its functional equivalent, access to 9‐1‐1, and that is 
competitively priced, when considering all the alternatives in 
the marketplace and their functionalities.”



Hundreds of Thousands of BLES Customers Have Already Moved to Modern Services



Basic Local Exchange Service

AT&T Ohio’s current rate for flat‐rate residential local 
service:

Flat Rate Service $20.50
EUCL $ 6.80
Total w/out Long Distance $27.30

Assumed Long distance $10.00

Total  $37.30

Voice mail, 3‐way calling, caller ID, call waiting and other 
features are extra.



 Landline (Competitive LECs)
 VoIP 

 Cable VoIP
 Over the Top (OTT)

 Wireless 
 Traditional
 Wireless Home Phone

Alternative Services

* See http://www.puco.ohio.gov/puco/index.cfm/docketing/regulated‐company‐list/?IndId=58#sthash.7H5IPGAu.dpbs



Wireless Home Phone Options

Verizon1 $20.00/mo
w/24 month 
contract

Straight Talk2 $15.00/mo
no contract 
reqd.

Sprint
3

$15.00/mo
w/24 month 
contract

AT&T
4

$20.00/mo
w/24 month 
contract

Unlimited local and nationwide calling, voicemail, 
3‐way calling, caller ID, and call waiting

Unlimited local and nationwide calling, voicemail, 
3‐way calling, caller ID, and call waiting

Unlimited local and nationwide calling, voicemail, 
3‐way calling, caller ID, and call waiting

Unlimited local and nationwide calling, voicemail, 
3‐way calling, caller ID, and call waiting

1. http://www.verizonwireless.com/vzw/browse/devicesetup/displayDeviceSetup.jsp 2. 
https://www.straighttalk.com/wps/portal/home/shop/otherdevices/ShopHomePhones 3. 
http://shop.sprint.com/mysprint/shop/phone_details.jsp?deviceSKUId=84000014&isDeeplinked=true&id16 
=order%20wireless%20home%20phone%20sprint%20phone%20connect%203%20%7CAll&question_box=order%20wire 
less%20home%20phone%20sprint%20phone%20connect%203%20%7CAll  4. https://www.att.com/cellphones/att/att‐wireless‐home‐
phone.html#sku=sku7250257 



Cable Options

Time Warner1 $20.00/mo
for 12 months

Unlimited calls to US, Canada, Mexico, EU, China, 
India, and US Territories. 12+ free calling features
including caller ID and call waiting.

1. https://www.timewarnercable.com/en/plans‐packages/phone/domestic‐international‐calling‐ plans.html?iid=phone‐
lob:1:1:compareplans 



Traditional Wireless Options

AT&T1 $30/mo 

Sprint2 $35/mo 

Verizon3 $15/mo
$30/mo

Prepaid GoPhone with unlimited talk and text; 
voicemail, 3‐way calling, caller ID, call waiting and 
call forwarding. $5 per 100MB data.

Prepaid phone with unlimited talk and text, 
voicemail,  3‐way calling, caller ID, call waiting and 
call forwarding.  1GB data included.

Prepaid Basic plan with 300 minutes and text
Prepaid Basic plan with unlimited talk and text

Both include: voicemail,  3‐way calling, caller ID, call 
waiting, call forwarding, caller ID blocking, data 
alerts, Backup AssistantSM.

1. https://www.att.com/shop/wireless/gophone‐plans.html 2. https://prepaid.sprint.com/#!/plans/ 3. http://www.verizonwireless.com/prepaid/basic‐monthly‐plans/



VoIP Options*
Vonage1 $24.99/mo

Skype2 $2.99/mo

$7.99/mo

magicJack
3

$35/year

Unlimited nationwide calling and to Mexico, Canada 
and Puerto Rico.
20+ features including voicemail, 3‐way calling, call 
forwarding, and call waiting.  

Unlimited Calling to mobile phones and landlines in 
the U.S., Canada, Guam and Puerto Rico. Call 
forwarding and caller ID included. 

Unlimited Calling to mobile phones and landlines in 
the U.S. Canada, Guam, Puerto Rico and Mexico. Call 
forwarding and caller ID included.

EXPRESS plan with unlimited local and long distance 
calls to mobile phones and landlines in the U.S., 
Canada, Puerto Rico and U.S. Virgin Islands.
Free conference call number, texting to US mobile 
#’s on iOS, voicemail, caller ID, call waiting.

* Requires Internet connection

1. http://www.vonage.com/personal/phone‐plans/vonage‐north‐america 2. https://secure.skype.com/en/calling‐rates?wt.mc_id=legacy http://www.voipsupply.com/how‐much‐
does‐skype‐cost 3. http://www.magicjack.com/plans.html



Maps and Coverage

Maps
 Wireless Coverage Maps
 Broadband Mapping, e.g., Connect Ohio

Coverage
 Most areas of the state have more than one provider of voice 

service
 Urban areas like Cleveland, Columbus, Akron, Dayton, 

Cincinnati, Toledo & Youngstown have multiple providers of 
voice service



“Competitively Priced” Alternatives are 
“Reasonable and Comparatively Priced” 

Alternatives



Federal Lifeline Support Will Continue

 $9.25/month
 Available with landline and wireless.  
 93% of FCC Lifeline support in Ohio goes to wireless.
 FCC is in the process of determining whether the Lifeline 

program should cover broadband internet access service.


