Ohio Retail Electric Service Market
Case No. 12-3151-EL-COl
December 11, 2013, Workshop Agenda*

10:00 a.m. — Opening Remarks
e Chairman Todd Snitchler

10:10 a.m. — Market Overview — Where is Ohio Going?
e Pat Wood Il ~Wo0d3 Resources
o Bill Massey — COMPETE Coalition
e  Phillip O’Connor —-PROactive Strategies

11:50 p.m. — Consumer Education
o Director of Public Affairs Holly Karg

12:10 p.m. — Break

1:45 p.m. — Customer Enrollment Options
e Staff
o CRES: Theresa Rigenbach, Direct Energy
e EDU: Michele Jeunelot, AEP
e Consumers: Jim Williams, OCC

2:10 p.m. — Contract Portability
e Staff
CRES: Dwayne Pickett Intergys/RESA
CRES: Sharon Noewer, FES
EDU: Dan Jones, Duke
Consumers: Tad Berger, OCC

2:35 p.m. — POR — Full POR and Non-POR Data Sharing Solution
Staff

CRES: Stephen Bennett, RESA

CRES: Larry Friedeman, IGS

EDU: Carrie Dunn, FE

Consumers: Joe Serio, OCC

3:00 p.m. — Bill Formatting, Bill Messaging and CRES Logos Summary
Staff

CRES: Barth Royer, Dominion Retail

EDU: Dan Jones, Duke

Consumers: Tad Berger, OCC

3:25 p.m. — Electronic Data Interchange Summary
Staff

CRES: Sharon Hillman, MC2/DP&L Retail
EDU: Stacey Gabbard, AEP

Consumers: Jim Williams, OCC

3:50 p.m. — Concluding Remarks — Chairman Todd Snitchler

*Please note, the workshop is scheduled to start at 10:00 a.m. and will break for lunch and the Commission meeting
scheduled for 1:30. The workshop is scheduled to end at 4:00 p.m. Topic start times are subject to change depending upon
the length of the discussions.



