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Topics Discussed:
The parties discussed the drafted version of Staff’s Seamless Move, Instant Connect, and Contract Portability Operational Plans.  
OCC’s Comments
· OCC is concerned about costs to EDU systems drastically increasing throughout the process.
· They want cost assurance before changes are made.
· OCC wants a more detailed comparison of the costs to the number of customers effected.
EDU Comments  
· EDUs must check to see if their systems can process instances where customers choose a seamless move, then change their decision.
· This might require customer to continue with CRES provider for an additional month.
· The average price-to-compare for a set number of kilowatt-hours may be given by the EDUs’ customer service representatives, but not the CRES providers’ prices.
· FirstEnergy and Duke proposed to ask the customer where to send the seamless move confirmation letter, i.e. to the old or new residence.
· For the instant connect process the 814E must come in twelve days before service begins for new construction.
· For large commercial and industrial customers the rescission period may be subtracted out of the twelve days.
· New construction, also, raises issues for EDUs with warm/cold transfers.  It will require more cost.
· Contract portability would require an additional indicator within EDUs’ systems and does not allow backdating.
RESA/CRES Comments
· Direct Energy intimated that residential instant connects are not nearly as important as instant connects for small businesses.
· RESA finds the warm/cold transfer process to be suboptimal.
· Stated agreement with the instant connect plan for mercantile customers.
· CRES providers made note of the need to remove the one month default requirement currently in place.
Working Documents
Comments were added to the Seamless move documents during the discussion.  The document with comments will be included on the web page.
Assignments
EDUs are to calculate bill impacts as the operational plans were discussed in the February meeting.  

Next Meeting:  March 11th, 2015 from 10:00 am until 12:00 pm.

