
 

Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department

180 East Broad Street, 7th Floor
Columbus, OH 43215

 
Service Failure Report 

 
 
Service Failure 
Street Address       

City, Village or 
Township       County       

Date       
Approximate 
Time       

Duration of 
service failure       

Number of customers 
without service       

Cause of service failure, if 
known  

      

Description of property 
damage to operator 

      

Emergency action taken       

Actions taken to 
minimize the possibility of 
a recurrence (within sixty 
days after discovery)  

      

Name       

Operator       

Street Address       

City, State, Zip Code       

Telephone       

 
Return within thirty days after the service failure occurred to: 
 

E‐mail:  gps3@puc.state.oh.us 
Fax:    614‐728‐4319 
Mail:  Chief, Gas Pipeline Safety Section 
  Public Utilities Commission of Ohio 
  180 East Broad Street, 7th Floor  
  Columbus, Ohio  43215‐3793 


