
Investigation Protocol for Risers
IT SHOULD BE NOTED THAT ALL DISTRIBUTION OPERATORS ARE EXPECTED TO TAKE PROPER EMERGENCY ACTIONS TO PROTECT THE PUBLIC IN THE EVENT OF A DANGEROUS SITUATION. IT MAY BE NECESSARY TO FOLLOW COMPANY PROCEDURES PRIOR TO FOLLOWING THESE PROTOCOLS. 

Definition of a Riser Leak

For the purpose of reporting, a riser failure is either a grade 1 or grade 2 leak (as defined in 4901:1-16 OAC) on the riser.

Riser Investigation Forms That MUST Be Completed
1) Semi-Annual Riser Failure Form (Attachment #1)

This form will list ALL metallic and plastic riser failures. Reports are to be reported semi-annually and be filed within ten business days after the end of each semi annual reporting period. The reporting period will be January 1st - June 30th and July 1st - December 31st. This form will be submitted to the Public Utilities Commission of Ohio, Gas Pipeline Safety Section.
2) Metallic Riser Investigation Form (Attachment #2)


This form needs to be completed when a metallic riser failure is discovered. Instructions for completing this form are below.  This form will be submitted along with the Semi-Annual Riser Failure Report to the Public Utilities Commission of Ohio, Gas Pipeline Safety Section.

Instructions for Completing the Metallic Riser Investigation Form
1)
Follow Company procedures for communicating with customers when an activity is going to take place.

2)
Complete the general information section at the top of the Metallic Riser Investigation Form.
3)
Indicate the type of riser being replaced or repaired.
4)
Record any observations about the leaking gas. If leakage is found on the riser being removed, indicate some general observations regarding the riser leakage (i.e. sound, place of leakage, amount of leakage, conditions of the riser assembly, etc.)
5)
Record the % of gas reading taken at the riser. Record all indications of gas found in the area of the riser and note the locations on the form.
6)
Record the cathodic protection readings taken on the service line and the house line.

7)
Note the action taken to address the leak.
8)
Record the length of the company service line and customer service line.

9)
Record the operating pressure (NOT MAOP) of the system where the riser is installed. This must be a numerical number NOT a pressure rating category such as LP or IP. This does not have to be an exact measurement taken at the meter setting, but should be the operator’s best estimate of the systems operating pressure at the time of failure (this is not the MAOP).
10)
Record on the form if the installation includes a bracket. Show the bracket location on the meter setting diagrams.
11)
Record noticeable ground settlement issues around the riser area and along the service line within 10 feet of the riser.
12)
Take pictures of the riser and meter setting assembly. Pictures should be taken with a front view of the meter set and a side view of the meter set.

13)
Following Company procedures turn off gas supply.

14)
Do not shut off the meter valve unless an emergency situation requires termination.

15)
If the service can be repaired without any excavation:

a)
Draw a complete diagram that shows the meter setting assembly parts from a front view and side view. Record on the diagram the following information:

1.
Leaks observed on the setting.
2.
A bracket if found on the meter setting.

b)
Follow the checklist to make sure documentation is complete for the diagrams and photo documentation.
16)
If the service needs excavated to make repairs or to replace the riser:
a)
Excavate around the riser to expose the service line, taking care not to disturb the service line components. Care should be taken to prevent damage during excavation.
b)
Draw a complete diagram that shows the meter setting assembly parts from a front view and side view. Record on the diagram the following information:

1.
Leaks observed on the setting.
2. A bracket if found on the meter setting.

c)
Follow the checklist to make sure documentation is complete for the diagrams and photo documentation.
d)
Take pictures of the exposed service line and the excavated trench. 
e)
Record the nominal depth of the service line in the area of the riser.
17)
Record the condition of soil where the supply pipe is buried. Check all boxes that may apply. If Other is checked explain in the space provided.
18)
Complete the pipeline information section on the back of the form.
19)
If problems occurred during the repair/replacement of the riser this needs to be noted on the Metallic Riser Investigation Form in the Issues/Notes field.

20)
Review internal records to find date of original installation and the installer information and record on the riser removal form.

21)
Complete the Metallic Riser Investigation Form and attach photographs. Operators should keep copies of the pictures and the riser removal investigation form so that paperwork can be replaced if needed.
22)
Forward the paperwork and photographs to the Public Utilities Commission of Ohio, Gas Pipeline Safety Section as part of the Semi-Annual Riser Failure Report.
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