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The PUCO is dedicated to regulating Ohio’s utilities by monitoring and
enforcing administrative rules and state laws against unfair, inadequate
and unsafe public utility and transportation services. Recently the PUCO
updated rules regarding competitive retail electric and natural gas
service and adopted new rules to comply with Senate Bill 310.

PUCO updates administrative rules

The PUCO regularly reviews and updates rules in order to protect
Ohioans. Recently, updated rules regarding competitive retail electric
service (CRES) and competitive retail natural gas service (CRNGS)
providers became effective. One of the PUCO’s goals for this update
was to better align the CRES and CRNGS application requirements and
customer protection rules for more consistency. The applicable chapters
include 4901:1-21 and 24, and 4901:1-27 through 34.

Highlights of the CRES and CRNGS rules updates include changes to
rules regarding electronic records, application filing and door-to-door
marketing.

In addition to updating existing rules, the PUCO has adopted new
rules in compliance with SB 310. The rules direct Ohio’s investor-owned
utilities to disclose, on customer’s bills, costs related to compliance with
annual benchmarks for renewable energy sales, energy efficiency and
peak demand reduction.

Although some changes to rules are highlighted here, it is important
for interested parties to understand and review any additions or updates
to the PUCO’s administrative rules. More information can be found at
www.PUCO.ohio.gov.

PUCO issues comments on Clean Power Plan @

The PUCO has a responsibility to ensure reliable and affordable
power to Ohioans. This was made clear in comments submitted to the
U.S. Environmental Protection Agency in regards to the proposed Clean
Power Plan (CPP). The PUCO, along with other Ohio agencies provided
information regarding Ohio’s unique electric market as a restructured
state and highlighted potential billions of dollars in costs to Ohio’s utility
ratepayers. The technical expertise provided by the PUCO demonstrates
the deficiencies in the CPP as it relates to Ohio’s state and regional
marketplace.
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Aqua Ohio purchases Mohawk @
and Tomahawk utilities

In December, the PUCO approved Aqua Ohio’s
purchase of assets and properties of Mohawk Utilities,
Inc. and Tomahawk Utilities, Inc.

On Oct. 17, 2014, Aqua, Mohawk and Tomahawk
filed a joint application with the PUCO requesting that
Aqua Ohio purchase assets and properties from the
two public utilities. Customers previously served by
these utilities will not see changes in current rates,
but will now receive their bills from Aqua Ohio.

Beginning in April 2015, Lake Tomahawk
Subdivision customers will begin receiving bills from
Aqua Ohio that are billed in arrears instead of in
advance.

Aqua Ohio will provide written notice of this
transaction to Mohawk and Tomahawk customers.

Tomahawk and Mohawk serve approximately
260 and 950 customers, respectively. Aqua Ohio now
serves 156,610 customers in Ohio.

Reminder: @
740/220 area code overlay

The PUCO reminds customers that on March 21,
2015 itwill become necessary to dial all 10 or 11 digits

to make local calls (area code + seven digit phone
number or 1 + area code + seven digit phone number).

In December, the PUCO approved a plan to overlay
the 220 area code with the existing boundaries of the
740 area code due to the projected exhaustion of the
740 area code in the second half of 2015. All current
740 area code subscribers will keep their 740 area
code. Once the available phone numbers in the 740
area code are exhausted, telephone numbers in the
new 220 area code will be utilized.

Important facts about the area code overlay:

e Current telephone numbers, including area
codes will not change

¢ On March 21, 2015, customers in the 740/220
area code will be required to dial 10 or 11 digit
phone numbers for all local calls

e Calls currently considered local calls will
remain local calls

¢ Long distance calling will not change

¢ 911 and other three digit numbers (211, 311,
411, 511, 611, 711, 811), if available in the
local community, can still be dialed as such

¢ Customers should begin or continue to identify
their phone number including the area code

e [tis encouraged to update any saved contacts,
speed dials, business cards, personal checks,
preprogrammed alarm devices, etc. to include
the area code + telephone number format

For more information, and to view the area code
overlay map, visit www.PUCO.ohio.gov.

Ohio Telephone Area Codes Ohio | fime e

513/283*

Click on the map to enlarge

Rail crossing upgrades @

The PUCO is responsible for evaluating Ohio’s
public grade crossings to determine the need for
installing active warning devices.

A total of 97 federal, state and locally funded
safety upgrades were ordered in 2014 by the PUCO
at public rail crossings—including the installation of
lights and gates, supplemental assistance upgrades,
circuitry upgrades and closings. The annual number
of train-motor vehicle crashes in Ohio has decreased
significantly, from 123 in 2001 to 63 in 2013.
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The Ohio Rail Hotline, at (866) 814-RAIL (7245),
provides Ohioans with a toll-free resource for all
railroad crossing questions.

For more information regarding specific rail
crossings in Ohio, access the Ohio railroad information
system website at www.gradecrossings.puco.ohio.gov

PUCO employs federally certified rail inspectors that conduct specialized
inspections of railroad tracks and equipment, rail operations, hazardous

material transportation and grade crossing signal circuitry.

For more than 100 years, energy in Ohio — electric
and natural gas — has been regulated by the PUCO.
The PUCO wants to remind Ohio consumers that there
are options when deciding the energy supply that best
suits your home or business.

Energy Choice Ohio

Before energy
choice, rates and
services provided
by  the electric
and natural gas
utilities were set
and regulated by
the PUCO. Now, and
for the past decade,
consumers have the
option to shop from
a PUCO-certified
supplier for their
electricity or natural
gas just like shopping

James Lee, PUCO Public Information Officer
gives a presentation on energy choice to the
Ohio Township Association.

for other products and services. The PUCO plays an
importantrole by ensuring that the competitive market
is even for all players and by providing necessary
information, tools and resources that Ohioans need to
make educated choices.

The PUCO reminds consumers to be aware of a few
important facts about energy choice in Ohio

e The local utility will continue to deliver your
electricity or natural gas, respond to outages
and maintain the poles, pipes and wires
associated with the delivery of your energy.

e The ability to shop for alternative suppliers of
electricity and natural gas gives you greater
variety of pricing options and gives you the
freedom to pick the option that is best for your
home or business.

¢ When shopping make sure to read your current
bill and contract to look for things like price-
to-compare, usage, applicable termination fees
and the contract’s expiration date.

The PUCO’s Energy Choice Ohio website has
excellent tools available to assist your shopping
experience at www.energychoice.ohio.gov. There you
will find things like the Apples to Apples comparison
charts, frequently asked questions and a form to

request a speaker for your next group meeting.
Road Watch 100 @

The PUCO along with the Ohio State Highway
Patrol and the Ohio Truckers Association are raising
awareness of commercial motor vehicle (CMV) related
fatal crashes. Road Watch 100 is an initiative to increase
education and enforcement efforts in Ohio related to
CMVs and the passenger vehicles traveling around
them. The goal of Road Watch 100 is to reduce deaths
resulting from CMV and passenger vehicle accidents
by 30 percent over the next five years, decreasing the
total number of fatalities to fewer than 100 per year.

The PUCO is committed to improving road safety
for Ohioans by ensuring the safe operation of CMVs
in Ohio. Motor carrier companies that transport
in commerce and operate in Ohio, must remain in
compliance with all federal and state safety regulations
which are administered by the PUCO Transportation
Department, Ohio State Highway Patrol and the Federal
Motor Carrier Safety Administration.
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Winter Reconnect Order

®

The PUCO joins the Ohio Development Services
Agency (ODSA) to remind Ohioans that assistance
is available if you have been disconnected or are
threatened with disconnection from your utility service.

The Winter Crisis Program, a component of the
Home Energy Assistance Program (HEAP), provides
assistance to eligible households that are threatened
with disconnection, have been disconnected or have
less than a 10-day supply of bulk fuel. The gross income
of eligible households must be at or below 175 percent
of the federal poverty guidelines. For a family of four
the annual income must be at or below $41,737.50.

Individuals interested in receiving Winter Crisis
assistance must have a face-to-face interview at their
Winter Crisis Program provider. A list of providers by
county can be found at www.development.ohio.gov.

Ohioans also can call the ODSA toll-free hotline
at (800) 282-0880, Monday through Friday (hearing
impaired customers may dial (800) 686-1557 for
assistance) or visit www.energyhelp.ohio.gov for more
information.

The PUCO’s Winter Reconnect Order allows
residential customers the opportunity to have their
service restored or maintained by paying the amount
due or $175, whichever is less. If the customer’s service
has already been disconnected, the customer must
pay the $175 and possibly a reconnection fee of no
more than $36 to restore service. Customers may use
the program once during the winter heating season
between Oct. 20, 2014 and April 15, 2015.

There is no income eligibility requirement or
sign-up required for the Winter Reconnect Order.

There are several other state and federal programs
available to assist those who qualify. The PUCO suggests
that customers explore all options including PIPP

IN FOCUS

A spotlight on the latest news affecting Ohio utility consumers.

Plus, HEAP and the Home Weatherization Assistance
Program. More information about these programs
and additional ways to save on home heating bills this
winter is available at Ohio’s Winter Heating Resource
website www.winterheat.ohio.gov. Visitors to this site
will also find information about budget billing, energy

choice and energy conservation.

The PUCO employs a staff of professional customer
service representatives who work to address issues
customers have with their utility companies. The PUCO
learns a great deal from customers who call in with
questions and complaints. This information is used to
ensure that companies engage in fair and reasonable
practices. It also helps the PUCO formulate rules and
regulations

PUCO Call Center continues to
help Ohio’s utility customers

Each year, the PUCO Call Center receives hundreds-
of-thousands of contacts from consumers. Many of
these customers have a question that a representative
can quickly handle. In other instances, issues require
closer examination. At that point, a PUCO investigator
is assigned to look into the matter. Throughout
2014, PUCO Call Center staff and investigators saved
consumers more than $685,000.

Stay connected on
Facebook!

Scan the barcode to the right
with a capable smartphone to
“like” the PUCO on Facebook.
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