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Hello! My name is Reggie the Regulator. I’m from the Public Utilities 
Commission of Ohio, or PUCO for short. I help make sure that all homes 
in Ohio have reliable and safe utility services. Right now, I’m going to 
look at a house being built on Utility Street. Say hello to my friends who 
are going to help!

Telephone Tina

Water Wilma

Trucker Tony

Electric Ernie

Natural Gas Gus

Railroad Rita
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A new house is being built on Utility Street, and it is 
almost fi nished. The family can’t wait to move in to 
their new home! But before they can move in, the 
house needs to have utilities – electricity, natural 
gas, telephone, and water service.

Utility Street
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First, the house needs electricity. Electricity 
is important because it gives things power to 
work. With electricity, the family can turn on 
lights when it is dark, keep food cold in the 
refrigerator, watch T.V., and use a computer. 
Can you imagine what life would be like 
without electricity? Help me and Electric Ernie 
circle the things on this page that are powered 
by electricity.
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Some houses use natural gas for heat when it is 
cold outside. This house will need natural gas so 
the family can keep warm during the cold Ohio 
winter! Natural gas is stored in huge containers, 
and travels to homes through underground 
pipes. Can you help Natural Gas Gus fi nd his way 
through the pipeline to the new house?
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While the house is getting electric and natural gas 
service, I want to make sure that safety is a top priority. 
Unscramble this important message from Electric Ernie 
and Natural Gas Gus, and talk to your parents about 
these electric and natural gas safety tips.

When you unplug 
something, pull from the 
plug, not the cord.

When you are plugging 
in something, make sure 
the plug fi ts easily into 
the wall socket.

Do not climb trees or fl y 
kites, balloons, or other 
toys near power lines.

If you see a power line on 
the ground outside, tell an 
adult. Stay far away from 
the powerline and anything 
that is around it.

Make sure to turn the 
oven off when it is not 
being used.

Keep electric objects 
away from the sink and 
bath. Find an adult if an 
electric object falls into 
water and do not reach 
into the water.

Natural gas has a 
rotten egg smell added 
to it. Tell a grown-up if 
you smell something 
like this, it may be a 
natural gas leak.

  
A V H E   F N U   N A D   A P Y L   F A S E

   R A N O U D   L E C R E T I I C T Y

      D A N   U R N A T L A   S G A !
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The telephone helps people stay in touch with 
family and friends, and call 9-1-1 when there is 
an emergency. Who do you like to talk to on the 
phone? The family moving to Utility Street will need 
telephone service to call their family and friends. 
Telephone Tina is here with some telephone words 
for you to fi nd in the word search.

Telephone Receiver Dial Talk

Hello Cord Local Answer

Goodbye Ring Long Distance Hang Up

H A N T D I A L I H W H S Q T

A E L A N H R I N G H D M J A

N J L Q U Y L H K L O C A L L

G T E L E P H O N E C I N C K

U Q K G O O D B Y E L J S H I

P I H I Z K B F T H G H W C A

L O N G D I S T A N C E E O L

W Z Q L A M H S R O H A R R I

R E C E I V E R H W E E H D E
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Toothpaste

With the PUCO, I help make sure that houses have clean water. This 
new house will need clean water so the family has safe water for 
drinking, cooking, and bathing. It is important to remember that water 
is a valuable resource, and we should be careful not to waste it. Water 
Wilma is here to tell you about some ways you can help save water!

Turn off the water while 
you brush your teeth.

Have an adult make sure 
that faucets are not leaking.

Only fi ll up the tub halfway when 
you are taking a bath, or take a 
short, fi ve-minute shower.

Run through the sprinkler while your 
parents water the lawn, and do it in 
the morning or the evening so less 
water is lost to evaporation.
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Great job! The house on Utility Street is all set up with 
electric, natural gas, telephone, and water service. The 
family will be very comfortable and safe with these utility 
services. But with the PUCO, I also help make sure the 
family is safe on the roadways and railroads. Connect 
the dots to fi nd out which of my friends are looking out 
for safety on Ohio roadways and railroad crossings.
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Have you ever been in the car and had to stop at a 
railroad crossing to let a train pass? It can be fun 
to watch the train go by, count the cars, and listen 
to the whistle. But it is important to remember that 
railroad tracks can be very dangerous because a 
train can come at any time. Railroad Rita is here to 
help you stay safe around railroad crossings.

Crossbuck Signs - These are signs telling people 
they are approaching a railroad crossing. When you 
see this sign, always be sure to slow down, look, and 
listen for a train coming. Remember that it can take 
a long time for a train to stop, so trains always have 
the right-of-way over cars.

Flashing Red Light Signals - Many crossbuck signs have 
fl ashing red lights and bells. When the lights are fl ashing, 
that means a train is coming and you must stop and wait 
for it to pass.

Gates - Many crossings have gates with fl ashing lights 
and bells that signal when a train is coming. People in 
cars, bikes, and on foot have to stop when the lights 
begin to fl ash and the gate lowers and stay stopped until 
the lights have stopped fl ashing.

Safety warning devices are signs that tell 
you about a nearby railroad crossing and 
warn you when a train is on the way.
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Just like the family moving to Utility Street, you and your family use 
utility services every day. The next time you watch T.V., answer the 
phone, or drink a glass of water, remember that the PUCO is working 
for you to make sure your home has safe and 
reliable utility services!

Across
1. This utility helps keep your 
house warm in the winter.

2. You use this when you play 
video games.

3. Short for Public Utilities 
Commission of Ohio.

4. You drink this when you are 
thirsty.

Down
5. You can talk to family and 
friends with this.

6. Crossbucks and fl ashing red 
lights warn you about these.

7. These transport goods on the 
roads.

2

3

1 5

6

4

7
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I hope you had fun today learning about utilities! Be sure to let your 
parents know about these three ways to contact the PUCO.

The PUCO Consumer Hotline
 (800) 686-PUCO
 TTY (800) 686-1750

The PUCO Web site
 www.PUCO.ohio.gov

The PUCO Mailing Address
 180 East Broad Street
 Columbus, Ohio 43215
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(Word Scramble, page 5)

A V H E   F N U   N A D   A P Y L    F A S E

   R A N O U D   L E C R E T I I C T Y

      D A N   U R N A T L A   S G A !

HAVE FUN AND PLAY SAFE AROUND 
ELECTRICITY AND NATURAL GAS!

(Utility Crossword Puzzle, page 10)

(Telephone Word Search, page 6 )

(Natural Gas Maze, page 4)

Answers for Activities

N A T U R A L G A S

E L E C T R I C I T Y
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The Public Utilities Commission of Ohio

Ted Strickland, Governor
Alan R. Schriber, Chairman

www.PUCO.ohio.gov
(800) 686-PUCO

180 E. Broad Street, Columbus, Ohio 43215-3793

The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider
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