If you have a gas emepgency (e.g. you smell gak
oracomgaint or inquiry regarding your bill, meter
gas pipeline or sdety concernsgall your local
natural gs utility. Its nunber will beon yourhbill.

If you have a complaint or inquiry regarding your
natural @s suppy cortract, call you supplier.

If your complaint or inquiry is not resolved, call
the PUGOD ConsumelCall Certer at (800 686-7826
(PUQO) orTTY/TDD (800) 686-1570.

Whether you stay withyourlocal naturl gas

utility or switchto another sugplier, your local utility

will cortinueto respondto your natuil gassafety
concernsand providethe samereliabe natual
gas seavice as always. The PUQO is committed to

ensuring that cusiomers will caotinueto receivesafe,

reliade and adequate mturalgas service.

The PUCO can provide information or
assist you with your utility
guestions regarding:

Electric
Natural Gas
Telephone
Water
Moving Companies
Railroad Crossings
Commerical Motor Carriers
Hazardous Materials Carriers

The PUCO Call Center
(800) 686-PUCO (7826)
TTY: (800) 686-1570

www.PUCO.ohio.gov

The Public Utilities Commission of Ohio

180 EBoad Sreet, ®lumbus, OH 43215
The Riblic Uilities @mmission of @o is an gual
Opportunity Enployer and 8rvice Rovider



Natural Gas Choice

Under customer choice programs for Cincinnati
Gas & Electric, Columbia Gas of Ohio, Dominion
East Ohio, and Vectren Energy Delivery of Ohio,
you may choose your natural gas supplier. Your
local natural gas utility will continue to deliver
the gas to your home or business. If you are
considering switching natural gas suppliers, take
a moment to read the following
information. The Public Utilities
Commission of Ohio (PUCO) is
committed to ensuring that you
have the needed information to
make an informed decision about
choosing a new supplier.

Apples to Apples Comparison Charts

The PUCO regularly updates a comparison
chart of the certified suppliers’ offers. The chart
includes: a list of PUCO-certified suppliers that
are actively enrolling customers, suppliers’ phone
numbers and Web site addresses, price options,
total rate, and terms of the contracts offered. For
your FREE copy of the most recent comparison
chart, call the PUCO Consumer Call Center at
(800) 686-PUCO (7826) or visit the PUCO Web
site at www.PUCO.ohio.gov. While visiting the
Web site be sure the check out the Apples to
Apples interactive calculator to obtain an estimate
of your monthly natural gas costs with each

supplier.

PUCO-Certified Suppliers

Before entering into an agreement with a
potential supplier, make sure that the company
is on the certified supplier list. You can obtain
a current list of suppliers by calling the PUCO
at (800) 686-PUCO (7826) or visiting www.
PUCO.ohio.gov. Certified suppliers have met the
PUCO’s tough managerial, technical, and financial
standards. Further, the PUCO may take certain
actions against suppliers who violate customer
protections and rules.

Questions to ask a supplier

QO Are there any deposit requirements?

O Do you charge any early termination fees? If
so, how much?

(]

Do you charge any switching, membership, or
other fees?

Are you certified by the PUCO?
Is your rate fixed, or does it change?
If it is a variable rate, how does it change?

Is there a customer incentive for signing up?

0 0O 00O

Avre there any built-in price increases or de-
creases?

Are there any special add-on services?

How long is the contract for this offer?

What happens when my contract expires?

0 0O 00O

Will | receive one or two bills a month?

In Ohio, local communities are allowed, by law,
to join their citizens together to buy natural gas
as a group and, on the group’s behalf, negotiate
the terms, conditions, and price of the natural gas
supply. Most governmental aggregation programs
are “opt-out” programs which automatically enroll
all local residents, unless they individually and
actively opt-out of the program (choose not to be
included). A local government can only do this if
a majority of the voters approved the issue in a
previous election.

If your community is aggregated, you will want to

learn more about how this program affects you and
your choices. Call the PUCO at (800) 686-PUCO
(7826) or visit the PUCO Web site at
www.PUCO.ohio.gov.

Does your service cover all months of the year?

4 Simple Steps to
Choosing a Supplier

Compare offers.

1 Get a PUCO Apples to Apples
comparison chart. Call
(800) 686-PUCO (7826) or visit
www.PUCO.ohio.gov for your free copy.

Contact suppliers.

2 Contact the suppliers that you are most
interested in and ask the questions
provided in this pamphlet. To sign up,
simply call that supplier. The supplier
will contact your local natural gas utility

for you.

Read and understand the contract.

3 Make sure you carefully read and
understand all of the terms and
conditions of your contract. The supplier
should be able to answer any questions
you have.

G BUving G 4 Receive Confirmation.
overnmenta uyl.ng Foups or Your local natural gas utility will send
Aggregations you a letter confirming the supplier

you have chosen. If the information is
correct, you do not have to do anything.
If the information is not correct, contact
the utility and request that the switch be
stopped.




