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MESSAGE FROM THE CHAIRMAN

Dear members of the General Assembly:

| am pleased to present the Public Utilities Commission of Ohio (PUCO) Fiscal
Year 2016 Annual Report.

The PUCO affects nearly every household in Ohio. That is because the PUCO
regulates all kinds of utility service providers, including electric and natural gas
companies, local and long distance telephone companies, water and wastewater
companies, and rail and trucking companies.

We strive to fulfill the PUCQO’s mission by working diligently to seek and
implement the best solutions for Ohio in every industry the PUCO regulates.

The PUCO appreciates the support of Ohio’s government, businesses,
stakeholders and consumers. | believe that together, we can all contribute to the
greatness of Ohio.

Sincerely,

/S E

Asim Z. Haque




Chairman Asim Z. Haque was
appointed to the PUCO by
Governor John R. Kasich in 2013,
and reappointed by Kasich to
serve a second term in 2016.

PUCO MISSION

To assure all residential and business
consumers access to adequate, safe, and
reliable utility services at fair prices, while

facilitating an environment that provides
competitive choices.

Andre T. Porter was appointed to Commissioner Lynn Slaby was Commissioner M. Beth Trombold
the PUCO by Governor John R. appointed to the PUCO by was appointed to the PUCO by

Kasich in 2015. Porter served as Governor John R. Kasich in 2012. Governor John R. Kasich in 2013.

chairman from April 2015 through
May 2016.

Commissioner Thomas W. Johnson
was appointed to the PUCO by
Governor John R. Kasich in April 2014.
Johnson served as PUCO chairman for
the first year of his term.




HELPING CONSUMERS WITH UTILITY QUESTIONS

FISCAL YEAR | AND CONCERNS
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The PUCO employs a staff of professional customer service
representatives who work to assist consumers with any concerns,
issues or questions they may have regarding their utility service. The
PUCO learns a great deal from consumers who call in with questions
and complaints. This information is used to ensure that companies
engage in fair and reasonable practices. It also helps the PUCO to
formulate rules and regulations.

Throughout the year, the PUCO Call Center received over 63,500 calls

and over 6,000 email, letter, fax and walk-in inquiries from consumers.

Many of these consumers have a question a representative can quickly

handle. In other instances, issues require a closer examination. At

that point, a PUCO investigator is assigned to look into the matter.

Throughout fiscal year 2016, the PUCO Call Center has saved Ohio
consumers more than $1,680,273.

The PUCO website continues to be a resource for consumers, stakeholders and Ohioans that are
looking for more information about the industries regulated by the PUCO. This year,
www.PUCO.ohio.gov received over 511,000 visitors and more than two million page views.

MONITORING SAFETY OF ELECTRIC AND NATURAL GAS INFRASTRUCTURE

Ohio is home to more than 68,000 miles of regulated gas pipelines. The PUCO employs field
inspectors who perform compliance inspections of gas pipelines and electric distribution facilities to
ensure they are following design, construction, operation and maintenance safety regulations.

Each year, PUCO field inspectors work to ensure the safety of gas pipelines and electric
infrastructure all over the state. During fiscal year 2016, staff conducted 196 audits of natural gas
pipelines and worked 816 total days inspecting electric distribution facilities.

PUCO HOSTS TELEPHONE NETWORK TRANSITION COLLABORATIVE

In June 2015, Governor John R. Kasich signed into law House Bill 64, which required the PUCO
to establish a collaborative process to address the internet-protocol transition. The collaborative
process included input from a variety of interested parties, including the Ohio Consumers’ Counsel,
incumbent telephone providers, alternative providers and members of the General Assembly.

The collaborative worked together to evaluate the availability of comparable telecommunications
services, identify possible vulnerable Ohioans and develop expectations for consumer education.

The PUCO, along with the collaborative members, continues to monitor the internet-protocol
transition in Ohio.

CASES FILED IN FISCAL YEAR 2016

In a fair and transparent manner, the PUCO decides matters ranging from rate cases to service
complaints. Regulated utilities, consumers and interested parties regularly participate in the
proceedings. During fiscal year 2016, 2,090 cases were filed. Each category of utility, along with
the number of formal cases opened in fiscal year 2016 in each category is represented below. In
addition to formal cases before the Commission, the PUCO also informally regulates public utilities
in many ways.

Industry Code Industry (;lausr::izlzz

AU More than two Utilities 7

CC Cooling Company 2

EL Electric 1,553
GA Gas 223
GE Gas and Electric 9

HC Heating and Cooling 1

HT Heating 2

PL Pipeline 3

RC Radio Common Carriers 2

RR Railroad 40
TP Telephone 177
TR Transportation 65
UN Industry Not Regulated by PUCO 1

WS Water and Sewer 1
WWwW Waterworks 4

Total Cases Filed 2,090



http://www.puco.ohio.gov/puco/

FISCAL YEAR WINTER RECONNECT ORDER ISSUED

20

The Winter Reconnect Order allows customers who have had their
home heating service disconnected for nonpayment or who have been
threatened with disconnection the opportunity to pay a maximum of
$175, plus a reconnection fee, to restore or maintain their utility service.
Ohioans can use the Winter Reconnect Order once per winter heating
season. Customers who use the Winter Reconnect Order are required
to make payment arrangements with their natural gas or electric
company on the outstanding balance. During the 2015-2016 heating
season more than 246,000 consumers utilized the Winter Reconnect
Order.

PUCO REGISTERS TRANSPORTATION
NETWORK COMPANIES

On March 23, 2016, House Bill 237 regarding transportation network
companies (TNC) in Ohio became effective. HB 237 enacts chapters 4925 and 3942 of the Ohio
Revised Code to require all TNCs in Ohio to apply for and receive a permit with the PUCO. These
laws will help ensure safe and reliable service to all Ohio consumers who use TNCs.

PUCO SETS FIXED MEANS FIXED GUIDELINES

In November 2015, the PUCO ordered that competitive retail electric service (CRES) customer
contracts be more transparent and straightforward by better defining the terms and conditions of
fixed rate offers.

The PUCO received complaints, following the winter of 2014, that CRES providers included
additional charges on customer’s bills, despite being enrolled in a fixed-rate contract. Because of
these complaints, the PUCO began to investigate the terms and conditions of CRES provider offers
to ensure protections for consumers against unreasonable sales practices.

The PUCO ordered that beginning Jan. 1, 2016, an offer marketed as a fixed-rate should not
include in its terms and conditions any mechanism that allows unforeseen charges incurred by the
CRES provider to pass-through to customers. Offers that include these terms should be marketed
as variable- or introductory-rate.

RAIL CROSSING SAFETY UPGRADES
AND INSPECTIONS

The PUCO ordered a total of 82 federal, state and locally funded rail
crossing safety upgrades during the 2016 fiscal year, including the
installation of lights and gates, supplemental assistance upgrades
and circuitry upgrades. The annual number of train-motor vehicle
crashes in Ohio has decreased from 123 in 2001 to 72 in 2015.

PUCO KEEPS OHIO HIGHWAYS SAFE

The PUCO serves as the lead agency for the Motor Carrier Safety
Assistance Program and in this capacity partners with the Ohio
State Highway Patrol (OSHP) to ensure that commercial motor
vehicles are safely traveling throughout Ohio. PUCO and OSHP
inspectors conducted more than 85,014 driver/vehicle inspections
during fiscal year 2016. Each inspection follows a thorough process
to ensure that the driver and vehicle meet necessary state and
federal regulations. In addition, the PUCO conducted 376 motor
carrier and shipper investigations to ensure proper state and federal
safety and hazardous materials regulations are followed. PUCO
staff worked with more than 927 new motor carriers during fiscal
year 2016 to help them understand and comply with applicable
safety and hazardous materials regulations. Vehicles, drivers and
companies that fail to meet these regulations may be declared out-
of-service and cannot continue operating until they comply with the
regulations.

PUCO AWARDS HAZARDOUS MATERIALS TRAINING GRANTS

Throughout fiscal year 2016, the PUCO awarded seven hazardous materials training grants totaling
$229,796. The funds will be used to train more than 1,900 public safety and emergency services
professionals in Ohio. The PUCO awards hazardous materials planning and training grants to local
government subdivisions, educational institutions and state agencies in Ohio. Money for these
grants comes from fines paid by hazardous material carriers and shippers. Individual grants are
based upon applications to the PUCO and are awarded on a reimbursement basis.

PUCO ENFORCES UNDERGROUND DAMAGE PREVENTION LAWS

In December 2014, Governor John R. Kasich signed Senate Bill 378, creating the Underground
Technical Committee (UTC) to enforce Ohio’s underground damage prevention regulations in
coordination with the PUCO.

The 17-member UTC was created to provide expertise during excavation violation reviews and to
recommend a course of action for any inquiry. The goal of the UTC is to increase public safety by
providing accountability of anyone who excavates or operates underground facilities (natural gas
and water pipelines, electric and telecommunications cables, etc.) in Ohio.

Parties may file complaints regarding excavation violations with the PUCO. The PUCO will provide
all information received to the UTC. The UTC will determine if a compliance failure occurred and
recommend a fine or penalty as appropriate. The UTC will be responsible for reviewing all reports
while the PUCO will enforce UTC recommendations.

The Ohio Utilities Protection Service (OUPS) and Ohio Oil & Gas Producers Underground
Protection Service (OGPUPS) remain the primary contacts for Ohioans who are planning
excavations.



FISCAL YEAR LEADERSHIP IN NATIONAL ENERGY DISCUSSION
PUCO commissioners and staff are dedicated to forward-focused and
innovative regulation. To better serve Ohioans, PUCO commissioners

serve as members and in leadership roles in regional and national
organizations to better understand regulatory issues and best practices
in various areas of the country.

In fiscal year 2016, Chairman Asim Haque served as president of

the Mid-Atlantic Conference of Regulatory Utility Commissioners and

Commissioner Beth Trombold served as president of the Organization
of PJM States, Inc.

EMERGING TRENDS RELATED TO ENERGY SUPPLY,
DEMAND AND COST TO CONSUMERS

Per Ohio Revised Code 4935.01(A)(3), the PUCO provides the following
information identifying emerging trends related to energy supply, demand and costs of energy to
consumers, and specifying statewide and regional energy needs.

Ohio is part of a regional electric market served by PJM Interconnection — the regional
transmission operator. The region includes 13 states and the District of Columbia wherein PJM is
responsible for maintaining the reliability of the grid, developing regional transmission expansion
plans, and administering wholesale energy, ancillary services and capacity markets.

In administering the capacity market, PJM procures enough electric supply resources (capacity)
to ensure reliability three years ahead. The reliability target includes a reserve margin which is
determined using measures like the probability of an outage event of one day in 10 years. PUM’s
current projections indicate a 20.3 percent reserve margin beginning June 1, 2016, and a 22.4
percent reserve margin beginning June 1, 2019.

For purposes of meeting our statutory load forecasting requirement for fiscal year 2016, the PUCO
expects Ohio’s peak load, or maximum electric demand, to increase minimally by 6.3 percent

over the 20 year horizon (2014-2034). This is equivalent to a 0.3 to 0.4 percent electric demand
increase per year. Ohio consumed 150.7 million MWh of electricity in 2014 and is forecasted to
consume 155.2 million MWh in 2034.

Currently, energy prices are suppressed. However, consumers may not have seen a reduction in
their overall electric bill due to increases in distribution and transmission charges. These increases
are the result of needed upgrades and replacement of aging infrastructure. Capital investments
associated with infrastructure upgrades in Ohio, and across the United States, are necessary to
ensure reliability and safety. Additionally, with the emergence of new technologies on the electric
grid, Ohio consumers will gain access to innovative products and services offered by competitive
suppliers.

Disclaimer: The above forecasts are projections dependent upon assumptions and historical data
and trends. The future, however, is unknown. Periodic reviews of past forecasts are wise and a
necessary step to both test the validity of the current forecast and to identify emerging trends on an
ongoing basis.

:PJM Base Residual Auction Report, available at http://pjm.com/~/media/markets-ops/rpm/rpm-auction-info/2019-2020-base-
residual-auction-report.ashx

FINANCIAL INFORMATION
Revenues fiscal year 2016

Assessment to utilities

Federal commercial vehicle information system and network
Federal gas pipeline safety

Federal motor carrier safety

Gas pipeline assessment

Hazardous materials and civil forfeitures
Miscellaneous revenues

Motor carrier registration

Power siting

State grade crossing protection
Telecommunication relay service
Underground facilities protection

Total revenues received by the PUCO
Revenue contributed to the General Revenue Fund

Expenditures fiscal year 2016

Personal service - payroll
Purchased personal services
Supplies and maintenance
Equipment

Subsidies and shared revenue
Transfers

Total expenditures by the PUCO

$25,036,389
$28,021
$881,022
$8,072,757
$331,939
$1,609,023
$2,134,226
$6,212,241
$420,694
$1,200,000
$1,336,775
$129,500

$47,392,587
$2,122,025

$30,259,525
$410,603
$8,418,605
$447,058
$968,184
$6,193,523

$46,697,497



180 East Broad Street
Columbus, Ohio 43215

www.PUCO.ohio.gov
Asim Z. Haque, Chairman

The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider.



