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Wireline Tariffs Related To Enhanced Wireless 9-1-1 Calls
Frequently Asked Questions

There are additional complexities which exist in transmitting the data associated with a wireless call versus those required in the transmission of a wireline call. In order for a wireline carrier to transmit the information associated with enhanced wireless 9-1-1, the carrier must make certain upgrades to its 9-1-1 system and take on additional maintenance costs. These additions and costs are incremental to the offering of enhanced wireline 9-1-1 and cannot be recovered through the wireline surcharge authorized by Ohio law.
Who is responsible for the costs associated with upgrading wireline 9-1-1 systems to transmit wireless enhanced 9-1-1 calls to Public Safety Answering Points (PSAP)?

In 1999, the Federal Communications Commission (FCC) issued an order that detailed the implementation of enhanced wireless 9-1-1. The order was later interpreted in a letter by the chief of the FCC’s Wireless Telecommunications Bureau. This correspondence, commonly known as the “King County Letter,” explains which parties are responsible for the costs of upgrading an existing wireline 9-1-1 system to employ wireless enhanced 9-1-1 services. The FCC has defined the input to the 9-1-1 selective router as the demarcation point for determining cost responsibility. As a result, public safety answering points (PSAPs) are responsible for funding upgrades made to the selective router, the selective router interface, trunking upgrades from the 9-1-1 selective router to the PSAP, and trunking upgrades from the PSAP to the Automatic Location Identification database.   

Can PSAPs use wireless 9-1-1 funds from the Government Assistance Fund to pay for the wireline company’s tariffs?

House Bill 361, passed by the General Assembly in 2005, created a surcharge that appears on each Ohio wireless subscriber’s bill. The funds collected by a county from this surcharge may be utilized, in addition to funding enhanced wireless 9-1-1 implementation and training costs, to pay for fees associated with the local wireline company’s tariff. The PUCO urges counties to remain fiscally responsible in their expenditures to ensure they are able to manage ongoing costs. Ohio law permits governmental entities to enter into negotiated arrangements with carriers. While carriers are not required to enter into such agreements outside of their tariff, certain PSAPs may find it appropriate to seek such an agreement with their local carrier.  

What is the status of the tariffs?

AT&T, Embarq, Cincinnati Bell, and Verizon each have approved tariffs on file with the Commission. The tariffs permit the wireline companies to recover incremental costs associated with the routing of wireless 9-1-1 calls to the appropriate PSAP. These costs cover the transmission of the appropriate caller location information and the provision of a mobile directory number for call back information. As part of the approval process, each of these companies was required to provide the Commission staff with a proprietary cost study examining the proposed charges.  

Did local governments and the public have an opportunity to participate in the tariff cases?

Ohio law allows those interested in proceedings before the Commission to represent themselves. During the time in which these cases were open before the Commission, no parties filed to intervene. Although no party intervened in the cases, interested parties were still permitted to file an application for rehearing within 30 days of the Commission’s ruling. No applications for rehearing were received.
FCC Order 02-146

http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-02-146A1.pdf
King County Letter

http://www.fcc.gov/Bureaus/Wireless/Orders/2001/kingco.pdf
ALI Database Cost Allocation
http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-227864A1.pdf
If you would like to know more about the PUCO or have utility-related questions or concerns, contact the PUCO at: 

(800) 686-PUCO (7826) 

(800) 686-1570 (TDD/TTY) 

In Columbus only: 

(614) 466-3292 

(614) 466-8180 (TDD/TTY) 
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