
The State of Ohio 9-1-1 Council
Approved Minutes-January 12, 2012
Membership Present

Homer (Skip) Dalton (Frontier), Monte Diegel (Mercer County), Lynne Feller (Wayne County, Chairperson), Yvonne Lesicko (Cincinnati Bell Wireless), Larry Long (CCAO), Robert Peebles (AT&T Mobility), Major Kevin Teaford (Public Safety), Marianne Townsend (PUCO)
Chairperson Feller called the meeting to order at 1:35 PM.  Roll call was taken and a quorum was reached.  

Terms/Selection of President

Chairperson Feller brought to attention the membership terms of Council members that either had expired or were set to soon expire. Yvonne Lesicko made a motion to nominate Lynne Feller for re-election.  Ms. Lesicko’s motion was seconded by Marianne Townsend. Chairperson Feller accepted the nomination and was unanimously re-elected to a second term. Chairperson Feller further noted that this would be her last term. Ms. Lesicko offered to follow-up with the OTA regarding its outstanding nominations.
Approval of the Previous Meeting/Workshop Minutes
Minutes of the November 1, 2011 Council meeting were approved. 
Status of Wireless 9-1-1 Sunset/Legislative Efforts
Marianne Townsend led a discussion of the status of the legislative report, confirming that the report was delivered to the Legislature on time.  Ms. Townsend also indicated that she had not received any questions or feedback from the Legislature. Chairperson Feller requested that each Council member discuss any legislative wish lists or recommendations that they might have regarding the sunset of the wireless fund.
Monte Diegel reported that he had participated in a meeting with Senator Hite who had requested a meeting with counties that are involved with MARCS.  Senator Hite indicated that he is willing to support the extension of wireless 9-1-1 funding. In his opinion, the issue with the wireless 9-1-1 fund is that the monthly surcharge is seen by many as a tax rather than a user fee. Senator Hite requested that each county submit comments to him and use them to build a path forward. Hancock County is coordinating this effort. Mr. Diegel stated that the sunset of the wireless 9-1-1 fund should be at the top of the Council’s wish list.  He further suggested that training mandates be revisited.
Skip Dalton suggested that, going forward, the Council must determine how the current funding, which is intended to support an analog system, may be applied once counties move to an IP-based system. Mr. Dalton asked if funding should be converted to bill and keep or some other methodology as part of this transition. Everyone was in agreement that continued funding is necessary, but not all technologies will require the same amount of support. Regardless, the sunset of the current support is the big issue at hand.

Robert Peebles offered a perspective from the wireless community. While PSAP training is a priority, Mr. Peebles stated that it is often difficult to schedule testing and to work with the PSAPs.

Yvonne Lesicko suggested that establishing greater authority for the 9-1-1 Coordinator should be a priority. As the legislative report noted, such additional authority is needed to obtain necessary data and carry out other necessary functions of this position. In Ms. Lesicko’s opinion, a study of next generation 9-1-1 and the corresponding ability of counties to transfer and stockpile funds for NG9-1-1 use should also be a priority of the Council.  Major Kevin Teaford agreed that, in general, efforts towards NG9-1-1 funding should be a Council priority. Accordingly, he promised to follow-up with a more complete wish list at a later date.
Larry Long agreed that the sunset of the wireless 9-1-1 fund is a significant issue and stated his belief surcharge should be permanent. As such, he has already begun having discussions with stakeholders in his county about what steps should be taken towards NG911 and agreed that support and a study for a report regarding what it would take to transition Ohio to NG911 should be undertaken as soon as possible. He suggested that the Council seek a one-year extension on the sunset of the wireless 9-1-1 fund and request authority to wireless 9-1-1 funds to finance a study of what will be needed for Ohio to implement NG911. 

Chairperson Feller stated that the APCO Board wishes to have a permanent, universal, and technologically neutral fund that is supported by all service providers offering services with 9-1-1 capability. Further, Chairperson Feller expressed that the APCO Board believes that the wireless 9-1-1sunset date and/or a replacement fund must be addressed. Additionally, Chairperson Feller indicated APCO’s desire to see an increase in the authority of the 9-1-1 Coordinator and the Council. Finally, she expressed APCO’s belief that training standards need to be addressed and, perhaps, refreshed. Chairperson Feller indicated that the 9-1-1 Council has the authority to research and recommend legislative issues. In her view, quality of service should be the Council’s primary concern with the focus being on best practices. Finally, Chairperson Feller pointed out that personnel funding is still an issue and reminded the Council that such funding should not be used for local government support. She suggested that, as a compromise with the Legislature, a cap could be placed on the funding that could be used for personnel expenses.
From the audience, Jay Sommerville offered comments. Mr. Sommerville advised the Council to read the Cleveland Plain Dealer article very carefully because some of the numbers may be inaccurate due to some calls being counted twice, once incoming and once on transfer. Mr. Sommerville pointed out that Jim Schuler was quoted as saying the wireless devices are lifesavers. According to Mr. Sommerville, the legislative priority is reasonable wireless 9-1-1 fees that support a wireless 9-1-1 system that performs at the standards that the public expects. As such, Mr. Sommerville stated that the fee should be commensurate with the needs of the complete wireless 9-1-1system, not just specific parts of it. Mr. Sommerville stated his opinion that 9-1-1 availability is no longer a local issue, but rather, has become a statewide issue. Robert Peebles responded to this by pointing out that quality of service varies greatly across the state. Some PSAPs can tell the exact location of a caller while others cannot. With regard to 9-1-1 training, Mr. Sommerville stated that there are concerns over standards and as well as what is perceived as an unfunded mandate. Mr. Sommerville reminded the Council that it is directed by the Revised Code to discuss such matters with the Legislature and that, in doing so, the Council would have NENA and APCO to back it up.

Status of Wireless 9-1-1 Working Groups and Projects

Chairperson Feller stated that some of the working groups had done well since the last meeting while others were not able to progress due to the lack of data. Chairperson Feller discussed the need to either reconsider a different set of working groups or change the focus of current groups. In her view, there should either be an assessment group established or a new division of topic groups.  Alternatively, Chairperson Feller stated that the working groups should be abandoned altogether.
Next Steps/Plan for Future

The National 9-1-1 Assessment Guidelines Report was discussed. Chairperson Feller recommended that the Council develop a presentation using this report to show that the national guidelines are not presently being met. Marianne Townsend reported that she and PUCO staff had spoken with the director of the 9-1-1 Resource Center, Jim Goerke, regarding this matter. Ms. Townsend also reported that the 2012 allocation amounts had been sent to the counties and that a letter had been received from Agero to report a name and callback number changes for Telematics, which should be reported to the PSAPs. Lastly, Ms. Townsend announced that Lori Sternisha was leaving the Telecommunications Division and that this would be her last 9-1-1 Council meeting.
Nominations for vacant Council seats and the need to fill these positions as quickly as possible were set for discussion at the next Council meeting, which was scheduled for Thursday, March 15, 2012 at 1:30 pm.
Closing and Adjournment
The Ohio 9-1-1 Council meeting of January 12, 2012 was closed at 3:15 pm.
