
The State of Ohio 9-1-1 Council and Wireless 9-1-1 Advisory Board

Joint Workshop Minutes – September 15, 2009
Membership Present

Mylayna Albright, Ken Borror, Sue Drombetta, Lynne Feller, Dave Ford, Douglas Goergen, Kathy Hobbs, Yvonne Lesicko, Nancy Serafino, Shawn Smith
Chairperson Lynne Feller called to order the September 15, 2009 joint workshop of the State of Ohio 9‑1‑1 Council and Wireless 9-1-1 Advisory Board at 1:30 p.m.  The council secretary took roll call and a quorum was present.
Discussion of Wireless 9-1-1 Issues
· Chairperson Feller opened the meeting by reviewing the purpose of today’s workshop.  All issues of discussion will be placed on the wall and categorized.  The Council and Advisory Board will prioritize action items for review by stakeholders working toward the goal of developing effective work plans.  New matters as well as old ones such as PBX legislation, transferring call data across LECs, minimum training standards for telecommunicators, VoIP location issues and technical operating standards should all be entertained.

· Nancy Serafino brought the issue of connecting databases to the forefront stating we have the technology to do it.  Marc Berryman, a representative in the audience from Digital Technologies, stated we need tandems that talk to each other and send data back and forth to each county throughout the state.  Nancy stated this is something we should definitely attempt to push forward.

· Chairperson Feller then referred everyone to the following National Emergency Number Association (NENA) link:

http://www.nena.org/ng-partner-program/ng911-transition-policy-maker-blueprint
The link will take you to a page where you can open a document entitled A Policy Maker Blueprint for Transitioning to the Next Generation 9-1-1 System.  The document is dated September 2008.  A representative in the audience from NENA stated there are now seven policies in place with all of them to be posted to the NENA website within the next two to three months.

· Chairperson Feller continued by stating that issues such as education/outreach initiatives, the impact of future technologies, legislative changes for the 9-1-1 Coordinator and 9‑1‑1 Council, funding, and developing technical and operational standards are all issues to be considered.  As to operating standards, the people who actually use them might be the people who should help to develop them.

· At this point Ken Borror brought up the issue of the 5 PSAP limit reminding everyone that he believes the 9-1-1 Council has the authority to take care of this matter without having to refer it to the legislature.  Ken read excerpts from an Attorney General opinion (#2009-031) of August 25, 2009 that he felt strengthened his stance.  Ken stated that while the whole opinion is lengthy, the bottom line is that the Attorney General feels the intent in the legislation is to make sure all subdivisions that pay the costs of a PSAP receive funding.  Comments from the audience stated that consolidation is not as easy as it may appear.  A misconception exists that PSAPs and Dispatch Centers are the same thing. 

Chairperson Feller then added that prior to the unexpected legislative outcome of a 5 PSAP limit, discussion regarding the funding of personnel staffing had revolved around limiting funding for staffing to a certain percentage of the wireless funds within each county.  Ken asked if we still require the personnel certificates and letters of approval.  Shawn replied that we do.

· There was a discussion about the potential for wireless carriers being negligent with their collection and remittance of the wireless surcharge and various models of legislation regarding
pre-paid collection.

· Chairperson Feller asked about Next Generation 9-1-1 (NG9-1-1) and what steps are needed to get there.  She stated we need a plan.


· Chairperson Feller then asked for additional suggestions and concerns from the members around the table:
Doug Goergen suggested we begin with an end goal in mind and work our way back, for example, NG9-1-1 and a statewide plan.  Chairperson Feller suspects that if we did that first, everything else may fall in line.  Ken stated it’s important to put something down on paper the counties will be able to follow.  A representative in the audience stated there are states that have model standards that we could follow adding that the state of Vermont has a standard for PBX.  Ken stated he’s been trying to get a PBX bill but to no avail thus far.  
Dave Ford suggested beginning with a statewide plan as this may also assist us in obtaining federal funding.  Shawn explained the last grant that was offered called for a state plan, but in reality, was nothing more that a grant plan.  The same representative in the audience advised the members there is a National Association of State 9-1-1 Administrators (NASNA) template for state plans and it might be a good idea to start there.

Mylayna Albright added that some counties may think we’re closer to NG9-1-1 than we are.  An educational/outreach initiative would enable the counties to be up to date with the latest information in this regard.  A list of resources would also be helpful.

Yvonne stated we need to flush out the funding issue.  Also, she asked if a committee would be useful to establish guidelines for uniform county plans.  Ken added there have been numerous problems in the past with trying to set up uniform county plans.  Shawn stated we have a model countywide plan for wireless that many of the counties have already used.  Chairperson Feller stated we might need a model for the addendums to the county plans and stated there will have to be coordination throughout the state for NG9-1-1.
At this point a representative in the audience, Dr. Bob Cobb from NENA, suggested a relationship  between 9-1-1 and the (N)1‑1’s such as 2-1-1, 3-1-1, and the relay system.  There should be operability between all these numbers including emergency matters relating to missing children and Amber Alerts.
An additional comment from the audience was made by Kim Brandt, Ohio NENA President, who stated an inventory such as broadband and other technologies throughout the state should be taken.  Also, outreach programs explaining the workings of 9‑1-1 and NG9‑1‑1 is needed.  Dr. Bob Cobb stated other states such as Alabama, Washington, Connecticut, and Illinois are further along with their emergency technologies and some are early adopters of ESI and statewide networks.  He added that adopting a state plan could most likely be done in a relatively short period of time.
· Yvonne asked whether the public safety representatives had a position on legislation regarding the public airing of 9-1-1 calls and whether they would want the Council to write a resolution on this issue.  Chairperson Feller stated this is a public record but in what format should it be released and it should not effect the way calls are handled.

· Jay Somerville from the Ohio Association of Public Safety Officials (APCO) was present in the audience.  He stated APCO is a resource group and is available to help the 9-1-1 Council in their attempts to get some of these issues done.  This also includes recruiting people for work groups.  Nancy stated we need a good mixture of people.
Categorized Issues for Individual Work Groups 

Chairperson Feller compiled some issues to be discussed for the purpose of assigning appropriate issues to individual work groups to review, research, and make recommendations.  Shawn Smith provided the members with the working group concept as follows: 

The Ohio 9-1-1 Council has entered into discussions regarding the concept of utilizing working groups to process issues identified by the Council.  Volunteers for these working groups will serve without compensation or reimbursement and should be solicited from various interested stakeholder groups to ensure all interests are offered an opportunity to be represented.  A chairperson for each working group will be selected from that working group’s membership.

The Council, through resolution, will both create the individual working groups and assign issues to be reviewed and researched.  Upon completion, and by the deadline identified by the Council, the working group will provide the Council with a report and, if applicable, a recommendation on the identified issue.

After discussion by all the members of the Council and Advisory Board, the following issues were categorized for possible assignment to individual working groups:

1.
Education/Outreach


a)
Wireless Call Taking

b)
VoIP, Telematics


c)
Impact of Future Technologies

d)
NG9-1-1


e)
*SOPs from Providers?

2.
Funding


a)
5 PSAP Limit


b)
Audits




3.
Standard Operating Procedures

a)
Operating Standard 06-01


(Facilitate Handling of Wireless 9-1-1 Calls)


b)
Operating Standard 07-03 (Processing Missing Children Calls)

c)
Staffing Standards (APCO Project Retains)


d)
Minimum Training Standards for Telecommunicators


(Not a Program, Curriculum, or Class)

4.
Technical Standards


a)
Transfer Call Data Across LECs


b)
VoIP – Locations Issues


c)
PBX Location/Within Location


d)
PSAP Performance Location Testing

e)
GIS Resources
5.
State Plan

a)
Research/Inventory


(Coordination of Resources - Broadband/Data)


b)
Compile Other State Plans


(Locate; NENA Standards, Documents, Templates)

6.
Next Generation 9-1-1

a)
ESInet – State or Sub-State Basis


b)
9-1-1 to (N)1-1


c)
Research Existing Standards/Best Practices/Reports


(Do Not Re-Invent the Wheel)


d)
Mandatory Reading:


(Policy Maker Blueprint for Transitioning to NG9-1-1)


http://www.nena.org/ng-partner-program/ng911-transition-policy-maker-blueprint


7.
Legislative Changes



a)
Council Resolutions:




07-01 (Funding Shortfall for Smaller Counties)




07-04 (Extend Sunset Provision)




b)
Authority of Ohio 9-1-1 Coordinator, i.e., Auditing Use of Funds




c)
Authority of Ohio 9-1-1 Council
Action Items
Name tags and sign in sheets will be made available at the next meeting.  This will help to identify some of the people who may be assigned to specific work groups.
Schedule Next Session
Chairperson Feller announced the next joint meeting of the Ohio 9-1-1 Council and Wireless 9-1-1 Advisory Board will be held to formalize a resolution for assigned work groups.  It will be held as soon as all or most of the members are available on the same date.  The council secretary will coordinate the scheduling.
Closing and Adjournment
Chairperson Feller adjourned at 3:30 p.m. and the workshop of September 15, 2009 was closed.
PAGE  
4

