
The State of Ohio 9-1-1 Council and Wireless 9-1-1 Advisory Board

Joint Meeting Minutes – August 6, 2009
Membership Present

Mylayna Albright, Ken Borror, Sue Drombetta, Lynne Feller, Dave Ford, Yvonne Lesicko, Laura Merritt, Nancy Serafino, Shawn Smith
State 9-1-1 Coordinator, Shawn Smith called to order the August 6, 2009 joint meeting of the State of Ohio 9‑1‑1 Council and Wireless 9-1-1 Advisory Board at 1:35 p.m.  The council secretary took roll call and Shawn declared a quorum present.
Introductions

Since the time the last meetings were held by the 9-1-1 Council and Wireless Advisory Board, some new members have been appointed.  Shawn asked everyone to introduce themselves and everyone around the table made introductions.

Shawn explained there is one remaining vacancy on the Council which is a vacancy for a representative from the countywide 9-1-1 system (CCAO) and two remaining vacancies on the Advisory Board, one non-council representative from the public safety communication officials (APCO) and one non-council representative from municipal and county governments (CCAO).

Yvonne Lesicko asked where we are in the process of filling those vacancies and Shawn replied we are presently waiting for those appointments from the Governor’s office.
Selection of New Chairperson


Ken Borror moved the Ohio 9-1-1 Council for the nomination of Lynne Feller as Chairperson.  Shawn seconded the motion and a unanimous vote in favor of Lynne Feller as Chairperson of the Ohio 9-1-1 Council was taken.

Approval of the December 11, 2008 Council Meeting Minutes

Chairperson Feller asked the 9-1-1 Council Members if they had any objections, corrections, or additions regarding the minutes of the Ohio 9-1-1 Council Meeting held on December 11, 2008.  No objections were offered.  A motion to approve the minutes was made by Shawn and seconded by Nancy Serafino.  A vote was then taken and the motion to approve the December 11, 2008 meeting minutes was carried unanimously.
Approval of the February 10, 2009 Council Workshop Minutes

Chairperson Feller asked the 9-1-1 Council Members if they had any objections, corrections, or additions regarding the minutes of the Ohio 9-1-1 Council Workshop held on February 10, 2009.  No objections were offered.  A motion to approve the minutes was made by Yvonne Lesicko and seconded by Shawn.  A vote was then taken and the motion to approve the February 10, 2009 workshop minutes was carried unanimously.
State 9-1-1 Coordinator’s Activity Report
· All 88 counties have now been approved for funding.
· In calendar year 2008, the Public Utilities Commission of Ohio (PUCO) disbursed $37.3 million dollars.  The first six months of calendar year 2009 saw $15.3 million dollars disbursed.  Since the inception of the surcharge, the PUCO has distributed over $102 million dollars.
· Sixty-three counties have now reached Phase II status and another eight are at Phase I.  Meigs County is the last remaining county without Wireline E9-1-1; however, the county is scheduled to go live in September.
· June and July payments to counties were delayed due to the postponed passage of the state budget.  All payments have been processed and counties should be receiving these payments shortly.  
Yvonne asked for the amount disbursed in 2008 and inquired as to the amounts escrowed.  Shawn indicated he would send those figures by e-mail.  As to the Allocation/Disbursement Report, the column totals will be added and an additional row will be added for 2009 disbursements to date.
Review of 9-1-1 in Ohio

Shawn gave a review of 9-1-1 in Ohio beginning with its inception in 1985 with House Bill 491.  He explained the countywide plan each county was required to complete, the fund allocation and mechanisms, and the tariff system.  Each county decided whether they were going to have the telephone companies collect .50 cents on each telephone bill and/or whether they were going to have property or sales tax create the revenue.  In 2005, House Bill 361 provided a .32 surcharge tied to customer addresses for wireless 9-1-1.  Each county had until the end of 2008 to file an amended countywide plan.  With House Bill 129 the surcharge was extended from the end of 2008 to the end of 2012 but was reduced from .32 cents to .28 cents.  A minimum allocation for smaller counties was raised from $25,000 dollars to $90,000 dollars.  Otherwise, the allocation is determined by the ratio of wireless telephone numbers with billing addresses in the county to wireless telephone numbers within the state.

Ken Borror stated that House Bill 129 also provided that beginning March 1, 2009, payment of certain costs to a county must be limited to not more than five public safety answering points (PSAPs) on a particular 9-1-1 system but that new technology makes remote positions from a single primary PSAP possible and several PSAPs could take ESN routed 9-1-1 calls from a single controller.  Shawn added the statute does not permit the funds to be held or for a new plan to be filed.  For those counties having more than five PSAPs and who need clarification in this matter, they should seek advice from their internal legal counsel.
Chairperson Feller inquired as to the National Highway Traffic Safety Administration grant.  Shawn replied it not only required the state to certify fund usage but the state would also have to pay the grant monies back if it was found the monies were not used for its sole purpose.  In addition, the PUCO does not have audit authority or the ability to match funds.  Roger Hixson from the National Emergency Number Association (NENA) was in attendance in the audience and added that the states of Illinois and New York locked out of the grant for similar reasons.  
Discussion continued as to funding and auditing.  Nancy Serafino indicated legislation may need to be rewritten which would allow for more control over the funds and their usage.  Chairperson Feller added that some counties should be looking ahead toward NG9-1-1 in addition to recurring tariff and maintenance charges.  Ken suggested that guidelines need to be established but stated the legislative process can take up to two to three years and feels the Council already has authority to establish some guidelines.  There are two major issues in his opinion, 1) the removal of the sunset provision which is a legislative issue, and 2) assistance to those large counties that have more than five PSAPs which is a problem the Council could set guidelines on.  Roger added he believed the 9-1-1 Council has the authority to look ahead at long term plans that would effect changes in technology and it may also be necessary to look deeper into some current provisions and options in state law.  Yvonne suggested the establishment of working groups.  Working groups would pinpoint existing necessities and problems and thereafter, be able to make recommendations to the 9-1-1 Council.
Discussion of Council and Advisory Board’s Purpose
and Activities to Date
Shawn reviewed Ohio Revised Code Sections 4931.68(D) and 4931.69(D).  In brief summary, the Ohio 9-1-1 Council may establish technical and operating standards consistent with the recognized industry standard and with federal law.  They may also conduct research and/or make recommendations regarding improvements in the service systems in the state or in legislation or policies concerning such systems.  The Wireless 9-1-1 Advisory Board is more limited in scope and shall make recommendations to the State 9-1-1 Coordinator regarding the amount of the wireless 9-1-1 charge.  Shawn then reviewed the Operating Standards and the Recommendations the Ohio 9‑1‑1 Council has made to date and enclosed copies of them for each of the members’ folders.
Yvonne continued her discussion regarding working groups, which would enable the Council to better address what we want to do, and what we are prepared to do.  She suggested the possible set up of separate working groups for separate agendas such as NG9-1-1, funding, county control, statewide control, training, and sunset provisions.  The working group could come before the Advisory Board or the 9-1-1 Council with their findings and we could then adopt and take our recommendations to the legislature.

Shawn stated we‘d need some feedback from the PSAPs.  Ken stated amended countywide plans are another avenue to consider.  Roger added a statewide plan might be the route to take.  Nancy added we need to take count of our authority and the present adherence to it.  Stronger language in the statue is necessary.  Roger reminded the Council that it is the responsibility of this group as a whole.
Jay Somerville from the Ohio Association of Public Safety Officials (APCO) was in the audience and informed the Council they are ready and willing in conjunction with NENA to come together to help us form study groups and to pinpoint where the more important needs exist.  They would like the locals to follow the standards adopted by the 9-1-1 Council.  He comes today to encourage this body to target those areas of needed improvements.
Chairperson Lynne Feller affirmed that in order to get everyone down the same path, there is a definite need for some legislative changes.

With respect to working groups, Nancy stated we need to guide the work groups to keep them within certain boundaries and Lynne agreed they need to stay within our authority for research and recommendations.  Yvonne stated everything will need to go on the wall and then organized according to agreed upon order of importance.
Ken would like to see something done with the five PSAP rule.  He wants the 9-1-1 Council to get involved and issue guidelines.  Lynne questioned this stating it is the responsibility of the counties to amend their plans.  Roger cautioned that we need to look at the long term as well. 
Nancy added brainstorming some ideas brought forth by work groups would make it possible for the Council to determine what issues are necessary and what types of actions can be accomplished for a resolution to these matters.
Action Items
For the next session of the 9-1-1 Council and Wireless 9‑1-1 Advisory Board and at the request of Chairperson Feller, Shawn will bullet the Council’s authority and frame the working group concept.
SCHEDULE NEXT COUNCIL SESSION

In order to map out some of the Council’s initiatives discussed at this meeting, a joint workshop of the Ohio 9-1-1 Council and the Wireless 9-1-1 Advisory Board will be scheduled for mid September by the council secretary.
CLOSING AND ADJOURNMENT
Chairperson Feller requested a motion to adjourn.  The motion was offered and seconded and carried unanimously.  The August 6, 2009 joint meeting of the Ohio 9-1-1 Council and Wireless 9‑1-1 Advisory Board was adjourned at 3:15.
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