The State of Ohio 9-1-1 Council
Meeting Minutes – June 26, 2006
Membership Present

Dean Bolton, Ken Borror, Doug Goergen, Richard Hager, William Hinkle, John Honabarger, Jouett Kinney, Serena Range, Nancy Serafino, Shawn Smith
Jouett Kinney appeared in place of Yvonne Lesicko.
Viewing the meeting was 9-1-1 Advisory Board Chairman, Mike King, as were three staff members from the Public Utilities Commission.
For the purpose of giving a presentation of their Wireless Enhanced 9-1-1 Statewide Informational Database, Tim Gundlach and Joel McCamley from Kimball and Associates were also present.

Chairman William Hinkle called to order the June 26, 2006 meeting of the State of Ohio 9-1-1 Council at 10:40 a.m.  Roll call was taken and Chairman Hinkle declared a quorum was present.

Approval of the May 4, 2006 Minutes

Chairman Hinkle asked if any of the members had any corrections or additions to the minutes of the May 4, 2006 Council meeting.  No objections were offered.  Chairman Hinkle requested a motion to approve the minutes.  A motion was offered and seconded and the minutes of the May 4, 2006 Council meeting were approved unanimously.
Presentation by Kimball and Associates
· Tim Gundlach from Kimball and Associates introduced Joel McCamley as the person who would be conducting the bulk of the presentation.  The state of Pennsylvania was given as the sample Web Tool/Portal and it was explained that in addition to the many advantages this database offers, it provides a way in which counties can better communicate with each other.
· Joel McCamley then began the presentation introducing Kimball and Associates as the # 1 Public Safety Consulting firm.  He explained that Kimball and Associates assist PSAPs with everything from preparing forms to how and where their money should be spent.  They deal directly with PSAPs guiding them with plans, cutting down on paperwork, recommending equipment, and generally, leading them to where they need to go.  He explains further that due to their services greater local and state interaction has benefited.  Their database provides data critical in capturing agency and PSAP information in electronic form.  A central depository for all 9-1-1 matters is provided for vendors, PSAPs and the state agency cutting down on repetitive dissemination of information and saving on valuable time.
· To begin, Mr. McCamley’s PowerPoint presentation starts out with a map of all counties within the state of Ohio.  Each county would have a pop-up description giving baseline information as to their current status from Phase O to Phase II or to no deployment at all.  For each PSAP it will show the physical address, mailing address, directions and contact information.  It should be noted that as deployment progresses this data is usually kept up at the state level.
· The program also includes the Wireless Funding Application which provides call volume data for funding, LEC costs, personnel costs, shared and non-recurring costs.  It sums up the totals and submits it to the state agency where it then gets rolled into the funding process.
· The database can also be used in submitting annual reports to the State 9-1-1 Coordinator.  The system has the ability to upload all Word and Excel documents, sorts out plans and assists in preparing online forums such as frequently asked questions, news/updates and website guides.
· Doug Goergen asked if all the data was on a state server and Mr. McCamley verified that it was.  Mr. McCamley further stated that this system is capable of letting PSAPs and LECs add information.

· Upon Shawn Smith’s inquiry Mr. McCamley confirmed that in order to validate monies requested and spent, the State of Pennsylvania made it mandatory for all their counties to participate.
· Mr. McCamley stressed that this is a secured website and that no one can get into it without special access.

· Tim Gundlach then added that the PSAPs have had great success in using the database as a great planning tool and as previously stated, use it to validate how and where monies are spent.  Mr. Gundlach goes on to say that Kimball and Associates will assist the state in software improvements but the states’ information technology departments are usually capable of taking it over after that.
· Shawn Smith observes that this database program could be used primarily for greater communication between the counties, the PSAPs and the state.  Mr. McCamley adds that the Triennial Plan has proven to be the most assistance to PSAPs.  He explained that Pennsylvania is broken down to nine regions.  These regions hold meetings and communicate with each other as to what information and design is needed.
· Jouett Kinney then asks Mr. McCamley about other states they’ve provided this service to.  He explained that Pennsylvania is top on the list and that Missouri is presently in the process.  Ms. Kinney asks if he knows how their service is being funded.  Mr. McCamley says he believes the states are funding it with a percentage of the wireless funds going toward the cost.  He further explains that it took the state of Pennsylvania about six months to draw which included the development of the website and the portal has been up for about a year.  In Pennsylvania deployment costs are 100% recoverable.
· Serena Range inquires as to how they drew the information in.  Mr. McCamley explained that Kimball and Associates personally visited each PSAP sometimes two to three times.  They developed surveys and inquired upon LECs and 9-1-1 Service Providers.  They also relied upon their own knowledge of the industry.  In addition, Kimball and Associates reviewed the present equipment being used and advised as to what equipment needed to be upgraded or changed.

· Tim Gundlach ended by saying that Kimball and Associates track tower information, 9‑1‑1 applications & designs, and informational gathering.

· The presentation ended at 11:25 a.m.

Council Discussion on the Presentation by Kimball and Associates
After a 10 minute break the Council meeting reconvened at 11:35 a.m.  Chairman Hinkle acknowledged the presence of Mike King from the 9-1-1 Advisory Board who was present in the audience.
Chairman Hinkle continues by stating there is no question as to the value and benefit that the services provided by this type of system would afford to Ohio’s Wireless Enhanced 9-1-1.  He then refers to 9‑1-1 Coordinator, Shawn Smith, for his recommendation as to how this service could be used, what it would be used for and what level of support we can expect from the Public Utilities Commission of Ohio’s (PUCO) Information Technology people.  He also adds that this web tool would certainly provide a more user-friendly, one-stop place to go for Wireless Enhanced 9-1-1 information.  Shawn Smith replies that he would have to discuss usage with members of the PUCO and advises that state purchasing guidelines would have to be adhered to.
Dean Bolton requests a spec sheet from Kimball and Associates in addition to their presentation.  Jouett Kinney wants a draw report from Kimball to double check that it’s as comprehensive as they say.  Mike King believes that a product of this type is a good idea and may be very useful in suggesting what is needed in the areas of necessary wireless equipment.  Dean Bolton is concerned that if we do begin to develop a similar system, another survey with duplicate questions may be sent out.  Serena Range hopes that the consultant would gather the data rather than the PSAPs and would like to know the cost of this process.
Nancy Serafino adds that she works with the state of Pennsylvania and is very familiar with this portal.  The customer feedback she has had has been very positive and favorable and about as good as it can get.  It definitely cuts down on repeat questions and frees up valuable, cost-saving time.
Ohio 9-1-1 Coordinator’s Briefing

Shawn Smith reported to the Council that there remain two open seats, one on the Council and the other on the Advisory Board.  Charlie Moses has indicated to Mr. Smith that the OTA has names selected for nomination and will be sending a letter to the Governor’s Offices.  Two additional seats will expire in January 2007.  Mr. Smith advised that he will be contacting the OTA and Ohio APCO to notify them that they should begin working on nominations.  Mr. Smith continued his briefing by stating that as of May 31, 2006 there was $3.1 million escrowed in the Wireless 9-1-1 Government Assistance Fund.  $10 million has been invested into the Star Ohio Account.  During May, this investment earned $17,254.19.  Thirty-two counties have now applied and been approved to receive disbursements from the fund.  The counties approved in May and June include Morrow, Henry, Knox, Shelby, Marion, Brown, Hardin, Clark, Paulding, Fayette, Butler, Medina, Hocking, Washington, Franklin, Cuyahoga, Fairfield, Hamilton, Allen, Darke, Summit, and Jefferson.  This Wednesday four more counties will be approved bringing the count up to thirty-six counties.  Mr. Smith further states that there is now a link on the front page of the PUCO Website where current Wireless 9-1-1 matters can be found.  Operating Standard 06-01 appears on the website and has been distributed to each of the County 9-1-1 Coordinators in Ohio.
Wireless Advisory Board Activity Report
Mr. Smith informs the Council that on June 6th he and the Advisory Board held a joint conference call at which time a discussion of the Administrative Rules took place.  In addition, the Advisory Board is developing guidelines for the use of funds.  Also, the Statewide Survey has been completed and will be sent out by the PUCO on August 1st.  Responses are due back by August 31st.  This will give us two months to gather and review the information responded to in preparation for the report to be presented to the General Assembly in November.  
Unfinished Business

Minimum Telecommunicator Training Requirements (State Standard)
Mr. Smith explains that, according to the Department of Education, the funding for the telecommunicator training program has been cut.  Chairman Hinkle states that the Council can adopt a training procedure but the Department of Education needs to have it approved in their budget.  He states that the Council should be concerned about training as this is fundamental to the Council having authority to make a recommendation to be included in a legislative bill.  This issue is tabled.
VoIP Funding
Mr. Smith reported that, at the request of Chairman Hinkle, he spoke to the PUCO legal staff regarding the Council’s legal authority to enter into a memorandum of understanding with Vonage regarding the remittance of 9-1-1 fees collected by the VSP.  Mr. Smith reported that the PUCO legal staff does not believe that this type of action lies within the statutory authority granted to the Council in ORC 4931.68.  
Shawn Smith presented his synopsis of VoIP Legislation for the states of Maryland, Minnesota, New Jersey, Oregon and Rhode Island.  Ken Borror favors what the state of Rhode Island has done.  Chairman Hinkle advised the Council that the state of Kansas has just passed VoIP Legislation.  Chairman Hinkle requests a copy of the language used by the state of Missouri and believes it might be able to serve as a model for the state of Ohio to use as well.  This issue was tabled.

PBX Legislation

Mr. Smith reports that he received a request from one of the membership that the industry needs more time to review the proposed legislation.  Chairman Hinkle asks if this is something the Council should endorse or should a legislative committee be put together to draw up a better bill.  In addition, he raised the question of whether this should be handled separately or included in an omnibus bill.  Ken Borror believes PBX Legislation would be a separate bill.  This issue was tabled.
Development of Statewide Wireless 9-1-1 Implementation Plan
The Council agreed to wait for the results of the survey and to place this matter back on the agenda once all the responses have been reviewed.  This issue was tabled.

LOCATION TECHNOLOGY ACCURACY and TESTING
Shawn Smith reports there has been no movement by the Federal Communications Commission (FCC) as to location technology accuracy and testing.  Doug Goergen states that Cingular Wireless does testing at the time they deploy and then yearly thereafter.  Jouett Kinney states that Cincinnati Bell tests annually and more on a regional basis.  Nancy Serafino said that, in Pennsylvania, Kimball and Associates assist with testing and further adds that the state covers the costs.  Chairman Hinkle acknowledged that there are a number of questions remaining on this issue.  
Shawn Smith then explains that it would be inappropriate to take any action until the FCC has provided guidance.  Chairman Hinkle then states that we need to wait until a FCC Ruling has been made and at that time the Council will adhere to that ruling.  The matter is on hold until FCC makes a ruling on this issue.
Unfinished Business Summary
Chairman Hinkle suggests taking advantage of State Representative Flowers’ offer to draw up an omnibus bill concentrating on the issues of Telecommunicator Training Requirements, VoIP Funding, Location Technology Accuracy & Testing, and PBX matters.  He further states that rather than the Council drafting the language, it should be completed by the APCO/NENA Legislative Committee.
The Council made no objections to having legislation drafted by APCO/NENA. 
Unfinished business matters have been tabled for legislative draft.

New Business
Nancy Serafino brought up the matter of PSAP personnel costs.  Legislation says they don’t have to have electronic mapping and funding can be used for personnel costs after one year.  Ms. Serafino inquires as to any guidelines in this area.  Chairman Hinkle explains that each county is responsible for determining the mapping system they will employ.  Mike King from the Advisory Board stated that the Advisory Board will be addressing this issue as they develop their funding guidelines.  They will take into consideration that program testing, designing and equipment technology may encompass some personnel costs and will have to decide what is fully recoverable.

Chairman Hinkle asks the Council if there are any other new business matters and no more were offered at this time.
Action Items

Shawn Smith will work on the Kimball and Associates’ proposal and report back to the Council as to spec sheets, draw reports, suggestions for areas of use, decision guidelines made by the state and any other developments made.
Schedule Next Council Session

Chairman Hinkle asked Shawn Smith to schedule the next Council meeting for sometime in late August or early September.
Closing and Adjournment

Chairman Hinkle requested a motion to adjourn the Council meeting.  The motion was offered and seconded.  Meeting was adjourned at 12:55 p.m.  
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