
The State of Ohio 9-1-1 Council

Meeting Minutes- May 7, 2007

Membership Present

Kenneth Borror, Dave Ford, Douglas Goergen, Richard Hager, William Hinkle, Kathy Hobbs, John Honabarger, Yvonne Lesicko, Serena Range, Shawn Smith

Chairman Bill Hinkle called to order the May 7, 2007 meeting of the State of Ohio 9-1-1 Council at 1:00 p.m.  Roll call was taken by the council secretary and Chairman Hinkle declared a quorum was present.

Approval of the January 29, 2007 Minutes

Chairman Hinkle asked members of the Council if they had any objections, corrections or additions regarding the minutes from the last 9-1-1 Council Meeting.  None were offered.  Chairman Hinkle then asked for a motion to approve the minutes.  A motion was offered and seconded.  The Chairman then called for a vote to approve the minutes of the January 29, 2007 Council Meeting and the motion to approve was carried unanimously.

Ohio 9-1-1 Coordinator’s Activity Report

· Mr. Smith advised the Council that Serena Range and Rick Hager have been reappointed to another term.  Each will now serve through January 31, 2010.  Kathy Hobbs from Windstream Ohio has been appointed, taking the place of Linda Kenyon from Alltel.  Lastly, Dave Ford has been appointed as the Department of Public Safety representative by Director Guzman.  All appointments have been filled and the 9‑1-1 Council now has full membership.

· To date sixty-seven counties have applied and been approved to receive disbursements from the Government Assistance Fund.  As of March 31, 2006, there was $7.2 million escrowed for the counties who have not yet been approved.  Interest earned during the month of March totaled $7,713.  Mr. Smith then provided council members with a breakdown of each county’s fund and implementation status, their estimated annual allocation and disbursement amounts received.

· OnStar Corporation is starting an initiative to route emergency calls through the 9-1-1 trunks. Currently they are routed through administrative lines.  Calls were initially routed to a third party call center where training operators separated out non-emergency calls.  Stage one provides the call back number and an indication of a “telematics call”.  Stage two provides stage one data plus x, y coordinates of the vehicle.  Stage three provides crash data delivery information.  OnStar is currently remitting into the wireless fund.  

· Mr. Smith informs the Council that on March 21, 2007 the Public Utilities Commission of Ohio (PUCO) released a list of appropriate government assistance fund expenditures.  That list has been posted to the 9-1-1 Council web page.

· Mr. Smith concludes by advising the 9-1-1 Council that the U.S. Department of Transportation (US DOT) has approached the National Association of State 9-1-1 Administrators (NASNA) with funds to develop a model plan which can be used by the states to apply for funds identified in the Enhanced 9-1-1 Act.  NASNA is discussing this internally as to whether they want to approve it or not.

Discussion Topics

· Chairman Hinkle asks Shawn the status of the software program from the public safety consulting firm, Kimball and Associates.  Shawn replies that we’re waiting to see any proposed legislation and if appropriate, cost documents based on different scenarios will then be requested from Kimball and Associates.

· Yvonne Lesicko requests an updated 9-1-1 Council Member contact sheet and Shawn indicates one will be provided.

· Yvonne asks if Shawn has heard anything current from Montgomery and Lucas counties.  Shawn replies that, as he understands it, Montgomery County is in discussions regarding the consolidation of some of their PSAPs.  Richard Hager said Lucas County has implemented wireless service.  

· Richard Hager inquires of Shawn when the Revised Administrative Rules will be finalized.  Shawn replies that the Joint Committee on Agency Rule Review (JCARR) jurisdiction ends on May 9th.  He has not yet been notified of the effective date of the rules, but will advise the Council members once it is set. 

Report by State 9-1-1 Coordinator Regarding the Results of the Ongoing Wireless E9-1-1 Cost Survey
Chairman Hinkle acknowledges the presence of the Wireless 9-1-1 Advisory Board and of Mr. Bob Currier, the Government Affairs Liaison from Intrado.  He then asks Shawn Smith for his report regarding the results of the most recent cost survey.

Mr. Smith begins by explaining that the survey was for recurring costs in the continuing process of providing wireless service.  Two results were tabulated using the current allocation formula without the three-year limit.  One result showed recurring costs with personnel and the other excluded personnel costs.  It was found that a .71 surcharge was needed if personnel costs were included and a .09 surcharge would be needed if personnel costs were not included.

The report showed the results for six population tiers.  The total average annual recurring costs that included costs for personnel ranged from $125,339 for counties with populations less than 20,000 to $3,597,966 for counties with populations over 750,000.  Assuming there was a .71 surcharge the total average annual allocation amount ranged from $47,690 for counties with populations less than 20,000 to $6,196,108 for counties with populations over 750,000.  The average range of overages and shortages were also noted.  There was a shortage of $77,649 for the population tier under 20,000 and a shortage of $171,412 for the population tier over 20,000 to 50,000.  An average overage of $2,598,142 would occur for populations over 750,000.

The total average annual recurring costs which excluded personnel ranged from $39,985 for counties with populations less than 20,000 to $570,173 for counties with populations over 750,000.  Assuming there was a .09 surcharge the total average annual allocation amount ranged from $5,768 for counties with populations less than 20,000 to $749,342 with populations over 750,000.  All counties with a population less than 300,000 would experience some shortages.  The counties with a population tier of 300,001 to 750,000 would have an average annual overage of $85,345 and counties with populations over 750,000 would have an average annual overage of $179,169.

Richard Hager questions personnel costs and believes that rather than an increase in the total number of emergency calls taken, there may be a shift in the number of calls taken from wireline to wireless. Chairman Hinkle states that more people are reporting the same incident through wireless calls due to viewing the same incident.  The Chairman then asks for input from those present in the audience.  Lynne Feller from Wayne County states there has been an increase of 900 wireless calls with wireline calls going down by only 200.  Ms. Feller states that due to this increase Wayne County needs more personnel.  Yvonne Lesicko asks Ms. Feller about the increase in integrity with Phase II information and processing time.  Ms. Feller isn’t sure about this yet.  Chairman Hinkle adds that an increase amount of time is spent in taking wireless calls due to screening duplicate calls and in obtaining location information.  Ken Borror states that the Highway Patrol initially handled wireless calls in Franklin County, but the volume increased so much, they had to stop.  Richard Hager states there has to be some wireless calls that use to be wireline.  He adds that though it’s not exactly like for like, a replacement issue probably does exist.  Mr. Borror replies that the PSAPs have been running on the same budget and can’t continue doing so.  Chairman Hinkle states that Cuyahoga County has had to add six people due to taking of wireless calls.  He then asks the Council for any additional comments or questions followed by asking those present in the audience.  Nothing further was offered.

 Discussion by Council Regarding the “Sunset” Provision

Chairman Hinkle suggests that in lieu of certain legislative issues, the Council should reserve action until a bill has been considered.  Seeking a resolution for the removal of the Sunset Provision may have been premature at this point but debate should continue once we’ve been given something to discuss.  Yvonne asks if we should respond or make recommendations to the proposal that’s in the process of being developed and Chairman Hinkle states we should wait until the Legislature takes action.  Yvonne acknowledges the Legislature has not chosen to act as of yet.  Shawn adds the recommended reallocation formula has not, as of yet, been included in the state’s budgetary language.  Chairman Hinkle states that interested parties continue to work to address additional issues such as the training standard, reallocations, and the Sunset Provision.  An omnibus bill encompassing a number of various housekeeping issues is being looked at.

Ken Borror continues by stating that at this stage of the process, we may be too quick to rely on figures supplied by the PSAPs.  Many PSAPs haven’t had enough experience with wireless yet to give us reliable figures.  Yvonne asks how we can obtain accurate figures.  Chairman Hinkle states we’re not looking for the removal of the Sunset Provision without a look-back provision and that we have too little empirical data.

Yvonne questions that since we have not been successful with reallocation or removal of the Sunset Provision and with the figures we’ve finally been able to obtain, where is the road ahead of us now?  Chairman Hinkle answers that we should be concerned as to the elimination or extension of the surcharge and notes that Ohio does have the 4th lowest wireless surcharge in the country.  Yvonne continues by stating that if we can’t get a real feel for the numbers, what about obtaining receipts?  Shawn states that Nancy Serafino sits on the Pennsylvania Board and believes Pennsylvania functions on a budgetary basis.  He notes also that Erie County has previously suggested a budget‑based process.  He then asks Bob Currier from Intrado, who is sitting in the audience, if he knows what any of the other states are doing.  He does know that it took Michigan some time to get credible numbers from their PSAPs and that the total process took approximately 18 to 36 months.

Yvonne asks again if receipts are more reliable than surveys to establish equipment, personnel and training costs and suggests a reimbursement method.  Chairman Hinkle doesn’t think Public Safety will ever be able to support a receipt process and states we need to address ongoing emerging technical costs as well.  The Chairman also adds that right now we seem to be hamstrung on deployment issues and lack statewide data because of various stages of implementation.  He also states we need to preserve the look-back provision.  Yvonne replies that personnel and staffing seem to be a lightning rod issue right now and explains she is trying to get at ways to find accurate costs.  Ken Borror agrees we need better figures and Yvonne’s suggestion bears discussion.  Yvonne then asks Shawn if he can find out what the other states are doing as far as allocations go.  Chairman Hinkle concurs that the 9-1-1 Council has a lot of work to do.  He then asks the Wireless Advisory Board for their input on the Sunset Provision.  Nothing further was offered at this time.

Chairman Hinkle states we need to get the lay of the legislative land on these issues and will resurrect this discussion at the next meeting.
New Business

RESOLUTION THANKING MIKE KING FOR HIS SERVICE ON THE

WIRELESS 9-1-1 ADVISORY BOARD

Shawn Smith read Resolution 07-02 aloud and it was passed down for all council members to sign.

Chairman Hinkle asked if there was any other new business that needed to be discussed.  No new business was offered.

Action Items

1. Mr. Smith will research what other states are doing on the subject of allocations.

2. A current 9-1-1 Council and Wireless Advisory Board contact list will be provided to all members.

3.
Lucas County will be contacted for verification on the implementation of wireless service.

Schedule Next Council Session
Chairman Hinkle states the session of the next 9-1-1 Council Meeting will be announced as more information is gathered with respect to further legislative movement.

Closing and Adjournment

Chairman Hinkle requested a motion to adjourn.  The motion was offered and seconded and carried unanimously.  The Ohio 9-1-1 Council Meeting of May 7, 2007 was adjourned at 2:15 p.m.
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