The State of Ohio 9-1-1 Council
Meeting Minutes - May 4, 2006
Membership Present

Dean Bolton, Ken Borror, Doug Goergen, Richard Hager, William Hinkle, John Honabarger, Yvonne Lesicko, Nancy Serafino, Shawn Smith
Serena Range appeared by telephone and because it was difficult to hear what was being said, she was excused at 11:20 a.m.

Two members from the 9-1-1 Advisory Board were also present – Lynne Feller and Mike King
Chairman William Hinkle called to order the May 4, 2006 meeting of the State of Ohio 9-1-1 Council at 10:35 a.m.  Chairman Hinkle declared a quorum was present.

Approval of the March 27, 2006 Minutes

Chairman Hinkle asked if any of the members had any corrections regarding the minutes from the March 27, 2006 Council meeting.  No objections were offered.  Chairman Hinkle requested a motion to approve the minutes from the March 27, 2006 Council meeting.  A motion was offered and seconded. Chairman Hinkle called for a vote to approve the minutes and the motion carried unanimously.

Ohio 9-1-1 Coordinator’s Briefing

Mr. Smith reported to the Council that at the present time there are 18 counties that have been approved for the distribution of funds from the Government Assistance Fund with approximately six more counties who have recently submitted their Amended Final Plans and are awaiting review.  Also, a status report of the Wireless 9-1-1 Government Assistance Fund was included with the agenda packet showing that as of March 31, 2006 there was $11.2 million dollars escrowed in the Wireless 9-1-1 Government Assistance Fund and that there are approximately 35 wireless service providers contributing to the fund on a monthly basis.  A further breakdown of the disbursements were included in the coordinator’s report for the first 10 counties that have been approved showing that since November, $621,000 have been paid out to these counties.  An estimate as to what each county in the State of Ohio may expect once they’ve been approved was also included in this status report.
Mr. Smith conveyed to the Council that there are two vacant positions for Council membership which he has spoken to Charlie Moses about.  These names will be provided to the Council most likely before the next Council meeting.

Mr. Smith advised the Council that the Star Ohio Investment account has been set up with the State Treasurer’s Office.

Mr. Smith further advised that the survey to gather data for the Coordinator’s November report to the General Assembly has been finalized by the Advisory Board and will be sent out the beginning of July.  The county coordinators will get the results from the PSAPs.
Finally, Mr. Smith advised the Council that the Administrative Rules are ready to be distributed.

Unfinished Business

Silent 9-1-1 Call Processing Procedures (Resolution to Adopt State Standard)

1. With respect to Operating Standard 06-01 and the Resolution to Adopt State Standard, which addresses the procedure for handling disconnected and silent calls, Mr. Smith stated that this and all future Resolutions and Operating Standards will be placed on the website.  Chairman Hinkle then asked for a more user friendly or stand alone website as he has been receiving complaints about the present one being somewhat cumbersome.  Mr. Smith will begin taking the steps necessary to achieve this request.
2.
Ms. Lesicko asked if anyone knew how many or which PSAPs were registered with the NeuStar Integrated Voice Response Unit in Exhibit C of Operating Standard 06-01.  Registration allows the PSAPs to identify the current carrier from which subscriber information can be obtained by means of a telephone call.  No one on the Council knew the answer to this inquiry but Mr. Smith pointed out that Exhibit A supplies the 24X7 emergency contact telephone numbers for wireless carriers.  He also stated that this list will be an ever-changing list since telephone numbers will inevitably need to be updated as needed. 
3.
Mr. Smith then introduced Resolution Adopting Operating Standard 06-01.  Chairman Hinkle asked if there were any objections.  No objections were made and a motion to approve the Resolution was offered and seconded.  All Council Member signatures were obtained.
Minimum Telecommunicator Training Requirements (State Standard)

1.
Ms. Feller states that the Association of Public Safety Communications Officials (APCO) and the National Emergency Number Association (NENA) are presently trying to update a current standard by conducting reviews and drafting new procedures.  The final draft is expected to be available in June.  Mr. Borror asked Mr. Smith to contact the Department of Education and concerning the budget, to inquire about costs.  The issue was tabled.
PBX Legislation

1.
Mr. Borror indicated that he checked with NENA but as of yet has not received anything definitive.  Mr. Smith presented the Council with a copy of Virginia’s PBX Legislation, House Bill No. 1603.  Chairman Hinkle stated that Representative Larry Flowers has offered to sponsor legislation.  Chairman Hinkle then inquired of Ms. Lesicko as to the timing of such an item at the General Assembly.  Ms. Lesicko said it would probably be addressed at the next General Assembly and not until next spring or summer before anything develops.  Ms. Lesicko advised the Council that the Federal Communications Commission (FCC) currently has two open PBX dockets, #CC‑94-102 and #IV-99-67.  Ms. Feller stated that the FCC tends to put these types of matters at the bottom of their list considering them a State issue.  Mr. Smith will find out more regarding the FCC Dockets and provide the Council with information he obtains at the next Council meeting.  The issue was tabled.
VoIP Funding Issue
1.
Mr. Smith provided the Council with a copy of the state of Virginia’s Chapter 739 Legislation as it specifically relates to a comprehensive statewide enhanced 9-1-1 plan in the development, deployment and maintenance of wireless E-9-1-1, VoIP E-9-1-1 and any other future communications technologies accessing E-9-1-1 for emergency purposes.
2.
Chairman Hinkle asked if there were any comments or questions regarding VoIP surcharges.  He has received feedback from some VoIP providers that they want to pay their fair share and asks if this has to be done by MOU.  Mr. Smith states that there may be a question as to whether this is a requirement for VoIP providers and notes that Virginia’s VOIP Legislation isn’t clear on this issue.  Chairman Hinkle states that with respect to VoIP we should put together whatever we can to start letting VoIP providers remit collections.
3.
Chairman Hinkle further states that it’s imperative to keep up with emerging technologies and to get legislation in place that corals all new technology concerning enhanced 9-1-1 emergency services.  Mr. Borror confirms with Mr. Hinkle the necessity of keeping up with current technologies as PSAPs can quickly find themselves behind catching up with cumulative problems in the event of not having done so.  Mr. Borror adds that he is noticing more and more VoIP emergency calls.

4.
Mr. Borror advises that he knows of five other states that also have VoIP Legislation (Maryland, Minnesota, New Jersey, Oregon and Rhode Island).  Mr. Smith states to the Council that he will look into the legislation of these states and put together a synopsis for the next Council meeting.  The issue was tabled.
Development of Statewide Wireless 9-1-1 Implementation Plan

1.
Chairman Hinkle began with advising the members of the Council that a Federal Grant has been passed with respect to this issue but the monies are not yet available.  This will also better enable the council to help make Phase II technology available to all our counties.  Mr. Smith states that we are in the process of asking the counties how much money they’ll need with implementation and in what ways we may be able to assist them with it.
2.
Ms. Lesicko adds that a network design for initial guidance would help to solve some issues.  Technology workshops would also be helpful.  Mr. Borror interjected that legislation limits the Council with respect to setting up technology standards.
3.
Ms. Serafino states that she and Mr. Smith have assisted some of the counties by educating them and personally walking them through the deployment process.  Chairman Hinkle states that NENA’s website can also help counties lagging behind and in addition, the Council’s meeting minutes posted to the website might even help.  Ms. Serafino further states that she has also helped the counties with the navigation of NENA’s website.  Ms. Serafino states that both she and Mr. Smith have provided much assistance in this area.

4.
Ms. Feller advises the Council that implementation has been slowed down by the need to repeat data back to the providers answering the same questions numerous times over again.  She suggests a need to establish some type of a data repository.  Ms. Serafino then mentions Kimball Consultants which she believes would be a great benefit in solving this problem.  Presently, the government and the PSAPs have access to their data but the TELCOs will need access as well.  Mr. Smith states that after review of the survey results, we may be able to set something up but we need to see a demonstration first.  Mr. Borror asks Ms. Serafino if they’ll do it for free.  Ms. Serafino is not sure about the demonstration but admits that the program itself is very expensive.
5.
Ms. Feller further clarifies by giving an example of some of the types of questions that are repetitively asked such as:



a.)
How many PSAPs




b.)
How many Trunks




c.)
Routing Locations




d.)
Kinds of Routers

Both Ms. Feller and Ms. Serafino stressed again the need for one place to go to for the above‑mentioned types of questions.  Ms. Lesicko is in agreement to a demonstration but felt it should made available to a larger group, PSAPs and the wireless carriers as well.  Mr. Smith will look into this further.  The issue was tabled.
Location Technology Accuracy & Testing
1.
Chairman Hinkle begins with asking if testing should be done on a state or local level.  At initial deployment the carrier is responsible but thereafter, there remains the question as to how often accuracy tests should be required.
2.
Mr. King from Miami County states that most of the areas in their county are Phase II compliant but there is a problem with location accuracy.  He’s tested this by disconnecting calls and making call backs.  The call back is received with a different location which may be 3,000 meters off in the other direction.  This happens with almost every second attempt he has made.  Emergency providers will be finding themselves going off in two different parts of an area.
3.
Mr. Smith suggested getting APCO and the wireless carriers together to discuss problems and resolutions.  

4.
Chairman Hinkle inquires as to where the FCC stands on this issue and they’re responsibility for enforcement.  Does the FCC have rules and are they poised to act or are they leaving it up to us?  If they are leaving this issue up to us, further meetings will be needed.  Mr. Borror states that the final report from the Network Reliability and Interoperability Council VII (NRIC) does not make this issue clear.  Mr. King wants to know what technology is out there to make location accuracy more reliable.  Mr. Smith will find out the FCC’s position on these matters and will report back to the Council at the next meeting.  The issue was tabled.
Action Items

1. Mr. Smith will investigate the feasibility of developing a more user friendly or stand alone PUCO Wireless Enhanced 9-1-1 website.


2. Mr. Smith will look into the Department of Education’s budgeting of Telecommunicator Training funds.


3. With respect to FCC’s two PBX Dockets, #CC‑94-102 and #IV-99-67, Mr. Smith will find out the status of both dockets and report back to the Council.

4. As to VoIP Legislation in the states of Maryland, Minnesota, New Jersey, Oregon and Rhode Island, Mr. Smith will put together a synopsis for the next Council meeting.


5. In the interest of statewide implementation, Mr. Smith will contact Kimball Consultants for inquiry regarding data, a demonstration and costs.


6. Mr. Smith will find out the status of FCC action in location accuracy and testing.  

Schedule Next Council Session

Chairman Hinkle asked the Council for available dates for the next Council meeting.  The date of June 26th at 10:30 a.m. was agreed upon by voice vote.  Yvonne Lesicko will not be able to attend but she will be sending a representative in her place.
Closing and Adjournment

Chairman Hinkle requested a motion to adjourn the Council meeting.  The motion was offered and seconded.  Meeting was adjourned at 12:20 p.m.  
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