






Aqua Ohio, Inc. 
Stark Regional Division 

Section 2 
Twelfth Revised Sheet No. 1 

Cancelling Eleventh Revised Sheet No. 1 
 

P.U.C.O. TARIFF NO. 1 
__________________________________________________________________ 

 
Issued: December 31, 2015  Effective Date: January 1, 2016 
 
 Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
 In accordance with the Public Utilities Commission of Ohio 
 

SUBJECT INDEX 
Description Section Sheet No. Effective Date 

A    
Access to Premises 
 

3-2 3 9/24/03 

Application for Water Service 3-4 1 9/24/03 
Applications to Install Service Lines 3-5 1 9/24/03 
Application Forms 6-1 1-2 9/24/03 
Arrearages and Charges Due 3-3 1 9/24/03 
    

B    
Bills and Payments for Service 3-3 1 9/24/03  9/26/08 
Bills, Delinquent 3-3 1 9/24/03 
Bills, Disputed 3-3 1 9/24/03  9/26/08 
Bills, Final 3-3 2 9/24/03 
Bills, Form  7 1-2 10/08/07  01/08/08  

12/16/11 
Bills, Payments of  3-3 1 9/24/03  9/26/08 
Bills, When Rendered 3-3 1 9/24/03  9/26/08 
Bulk Water  4 “See Sch. of 

Rates” 
8/13/04  7/1/10   
1/1/11  1/1/12   

5/9/13 1/1/14 1/1/15  
1/1/16 

C    
Change in Occupancy 3-4 1 9/24/03 
Company, Definition 3-1 1 9/24/03 
Complaints, Records of 3-2 5 9/24/03 
Contracts for Water Service 3-4 1 9/24/03 
Cost, Definition of 3-1 1 9/24/03 
Curb Stops, Use of 3-6 2 9/24/03 
Current Occupant Liability 3-4 1 9/24/03 
Customer – Definition of 3-1 1 9/24/03 
Customer – Bill Rendered 3-3 1 9/24/03  9/26/08 
Customer – Billing Address 3-3 1 9/24/03 
Customer – Complaints 3-2 5 9/24/03 
Customer – Final Bill 3-3 2 9/24/03 
Customer – Meter Test Request 3-6 3 9/24/03  9/26/08 
Customer – Payment Liability 3-3 1 9/24/03  9/26/08 
Customer Equivalents 3-6 1 9/24/03 

    
D    

Damage due to Deficiency or Failure of  
Water Supply 

3-2 1 9/24/03 

Deposits to Secure Payment of Bills 3-2; 3-4 5; 1 9/24/03 
Discontinuance of Service 3-2 2,5 9/24/03  9/26/08 
Dishonored Payment Charge 4 See “Sch. of 

Rates” 
9/24/03  8/13/04 



Aqua Ohio, Inc. 
Stark Regional Division 

Section 2 
Twelfth Revised Sheet No. 2 

Cancelling Eleventh Revised Sheet No. 2 
 

P.U.C.O. TARIFF NO. 1 
__________________________________________________________________ 

 
Issued: December 31, 2015  Effective Date: January 1, 2016 
 
 Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
 In accordance with the Public Utilities Commission of Ohio 
 

    
Description Section Sheet No. Effective Date 

E    
Explanation of Terms 3-1 1,2 & 3 9/24/03 
Employee Identification 3-2 5 9/24/03 

    
F    

Final Bill 3-3 2 9/24/03 
Fire Protection – Private 3-8 1 9/24/03 
Fire Protection – Public 3-9 1 9/24/03 
Flow Detecting Devices 3-8 1 9/24/03 
Forms – Service Application 6-1 1-2 9/24/03 
    

H    
Hose Connections 4 “See Sch. of 

Rates” 
1/1/07  7/1/10   
1/1/11  1/1/12 

5/9/13 1/1/14 1/1/15 
1/1/16 

Hydrants, Public Fire-Installation of 3-9 1 9/24/03 
Hydrants, Public Fire-Specifications of 3-9 1 9/24/03 
Hydrants, Public Fire-Use of Water From 3-9 1 9/24/03 
Hydrants, Rates 4 “See Sch. of 

Rates” 
1/1/07  7/1/10   
1/1/11  1/1/12 

   5/9/13 1/1/14 1/1/15 
1/1/16 

I    
Installation – Meter  3-6 1 9/24/03 
Installation – Service Dates 3-5 1 9/24/03 
    
  M    
    
Main Extension – Customer Financing 
   Plan 

3-7 3,4,5,6 9/24/03  4/1/04 

Main Extension – General 3-7 1 9/24/03  4/1/04 
Main Extensions – Lot Connection Method 3-7 2 9/24/03  4/1/04 
Maps – Stark Regional Division 5 1 9/24/03  10/20/11 
    
Meter – Inability of Company to Read 3-2 5 9/24/03 
Meter – Inaccurate or Not Registering 3-6 3 9/24/03 
Meter – installation 3-6 1 9/24/03 
Meter – Installation Location 3-6 2 9/24/03 
Meter – Maintenance of and Repairs to 3-6 3 9/24/03  9/26/08 
Meter – Minimum 4 “See Sch. of 

Rates” 
1/1/07  7/1/10   
1/1/11  1/1/12   

5/9/13 1/1/14 1/1/15 
1/1/16 

Meter – Outside Vault Location 3-5 1 9/24/03 



Aqua Ohio, Inc. 
Stark Regional Division 

Section 2 
Eleventh Revised Sheet No. 3 

Cancelling Tenth Revised Sheet No. 3 
 

P.U.C.O. TARIFF NO. 1 
__________________________________________________________________ 

 
Issued: December 31, 2015  Effective Date: January 1, 2016 
 
 Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
 In accordance with the Public Utilities Commission of Ohio 
 

SUBJECT INDEX 
    
Description Section Sheet No. Effective Date 

M    
    
Meter – Rates 4 “See Sch. of 

Rates” 
1/1/07  7/1/10   
1/1/11  1/1/12   

5/9/13 1/1/14 1/1/15 
1/1/16 

Meter – Specifications for 3-6 1 9/24/03 
Meter – Tampering Shut Off 3-6 4 9/24/03 
Meter – Tests 3-6 3 9/24/03  9/26/08 
Meter – Types for Private Fire Protection 3-8 1 9/24/03 
    

O    
    
Off Premise Use of Service 3-2 5 9/24/03 
    

P    
    
Person – Definition 3-1 2 9/24/03 
Premises – Access to 3-2 3 9/24/03 
Premises – Definition 3-1 2 9/24/03 
Precedence 3-2 1A 9/26/08 
Pressure, Water 3-2; 3-8 1; 1 9/24/03 
Private Fire Protection – Application for 

Service 
3-8 1 9/24/03 

Private Fire Protection – Contracts for Service 3-4 1 9/24/03 
Private Fire Protection – Definition 3-8 1 9/24/03 
Private Fire Protection – Limitation of Use 3-8 1 9/24/03 
Private Fire Protection – Regulations 
Governing 

3-8 
3-8 

1 
1 

9/24/03 
9/24/03 

    
    
    
    
    
    
    
    
    
    
    
    
    
    
    



Aqua Ohio, Inc. 
Stark Regional Division 

Section 2 
Thirteenth Revised Sheet No. 4 

Cancelling Twelfth Revised Sheet No. 4 
 

P.U.C.O. TARIFF NO. 1 
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Issued: December 31, 2015  Effective Date: January 1, 2016 
 
 Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
 In accordance with the Public Utilities Commission of Ohio 
 

SUBJECT INDEX 
    
Description Section Sheet No. Effective Date 

R    
Rates 4 See “Sch. of 

Rates” 
1/1/07  7/1/10   
1/1/11  1/1/12   

5/9/13 1/1/14 1/1/15 
1/1/16 

    
Reconnection of Service} 3-2 4 9/24/03  9/26/08  

3/18/11 
    
Requirements for       } 
Related Facilities 

3-6 
3-7 

4 
2 

9/24/03 
9/24/03  4/1/04 

Repair of Customer Facilities 3-2 1 9/24/03 
Restoring Service – Requirements 3-2 

3-6 
4,5 
4 

9/24/03  9/26/08 
9/24/03 

    
S    

    
Schedule of Rates  4 1-5 1/1/07  7/1/10   

1/1/11  1/1/12   
5/9/13 1/1/14 1/1/15 

1/1/16 
    
Service – Application 3-4 1 9/24/03 
Service – Building Construction 3-2 1 9/24/03 
Service – Calls After Hours 3-2 5 9/24/03 
Service – Company Lines 3-5 1 9/24/03 
Service – Company Operating Control 3-5 1 9/24/03 
Service – Cross Connections 3-2 1 9/24/03 
Service – Curb Stops 3-5 1 9/24/03 
Service – Customer Lines 3-5 1 9/24/03 
Service – Deficiency or Failure 3-2 1 9/24/03 
Service – Discontinuance 3-2 2 9/24/03 
Service – Emergency Call Charges 3-2 5 9/24/03 
Service – Installation Dates 3-5 2 9/24/03 
Service – Maintenance and Repair 3-5 1 9/24/03 
Service – Private Fire 3-8 1 9/24/03 
Service – Reconnection 3-2 1 9/24/03 
Service – Regulations 3-5 All 9/24/03 
Service – Separate Meter Requirement  3-6 1 9/24/03 
Service – Size and Type 3-5 1 9/24/03 
    
    
    
    



Aqua Ohio, Inc. 
Stark Regional Division 

Section 2 
Eleventh Revised Sheet No. 5 

Cancelling Tenth Revised Sheet No. 5 
 

P.U.C.O. TARIFF NO. 1 
__________________________________________________________________ 

 
Issued: December 31, 2015  Effective Date: January 1, 2016 
 
 Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
 In accordance with the Public Utilities Commission of Ohio 
 

 

SUBJECT INDEX 
    
    
Description Section Sheet No. Effective Date 
    

S    
    
Service – Temporary 3-4 1 9/24/03 
Service – Temporarily Discontinued 3-3 2 9/24/03  9/26/08 
Service – Trench 3-5 2 9/24/03 
Sprinklers, Automatic 4 “See Sch. of 

Rates” 
1/1/07  7/1/10   
1/1/11  1/1/12   

5/9/13 1/1/14 1/1/15 
1/1/16 

    
Stop Cocks and Valves 3-6 2 9/24/03 
Superseded Tariffs 1 1 9/24/03 
    

T    
    
Temporary Service 3-4 1 9/24/03 
Temporary Shut-Off Notice 3-2 1 9/24/03 
    

V    
    
Valves 3-6 2 9/24/03 
Valves – Size, Type and Location 3-2 1 9/24/03  9/26/08 
    

W    
    
Waste of Water 3-2 2 9/24/03 
Water Service, Bills and Payments 3-3 1 9/24/03  9/26/08 
Water Supply Control 3-2 1 9/24/03  9/26/08 
Water Supply Control 3-6 2 9/24/03 
Water Supplied – Definition 3-1 3 9/24/03 
Water Supply – Contamination 3-2 1 9/24/03 
Water Supply Stoppage 3-2 1 9/24/03 
Water Service – Bills for, Delinquent 3-3 1 9/24/03 
Water Service – Bills for, Mailing 3-3 1 9/24/03  9/26/08 
Water Service – Bills for, When Rendered 3-3 1 9/24/03  9/26/08 
Water Service – Bills for, Where Paid 3-3 1 9/24/03 
Water Service – Contracts for 3-4 1 9/24/03 
Water Service – Deposit 3-2 3 9/24/03 



Aqua Ohio, Inc. 
Stark Regional Division 

Section 2 
Second Revised Sheet No.6 

Canceling First Revised Sheet No. 6 
P.U.C.O. TARIFF NO. 1 

Description 

W 

Water Service - Metered 
Water Service - Regulations 
Water Service - Temporary 
Water Service - Temporary Cut Off 
Water, Use of 

SUBJECT INDEX 

Section 

3-6 
3-5 
3-4 
3-2 
3-4 

Sheet No. 

All 
All 
1 
1 
1 

Effective Date 

9/24/03 9/26/08 
9/24/03 
9/24/03 
9/24/03 
9/24/03 

Issued :September 26,2008 Effective: September 26.2008 

Issued by Walter J, Pishkur, President, Aqua Ohio, Inc. 
In accondance with the Public Utilities Commission of Ohio 

Order Dated :September 10,2008 for Case No. 08-841-WW-ATA 









^ Aqua Ohio.lnc. Section 3-2 
Stark Regional Division First Revised Sheet No. 1 

Canceling Original Sheet No. 1 

P.U.C.O, TARIFF N0,1 

GENERAL REGl^^ATIONS GOVERNING SERVICE 

When the supply of water is to be temporarily interrupted by the Company, it will give three (3) days 
advance written notice thereof as provided for in the Ohio Administrative Code. 

In the interest of public health, mains, service lines or other pipes may not be connected with any service 
line or piping which the Company knows or has good reason to believe is connected with any other soiu"ces 
of water supply, nor may said mains, service lines or other pipes be connected in any way to any piping, 
tank, vat or other apparatus which contains liquids, chemicals or any other matter which may flow back 
into said mains, service lines or other pipes and which may endanger or otherwise contaminate the water 
supply. 

The Company shall not be liable for a deficiency or failure, regardless of cause (except as a result of willful 
misconduct) in the supply of water or in the pressure, nor for any damage caused thereby, or by the bursting 
or breaking of any mam or service line or any attachment to the mains and service lines or other facilities 
used by the Company. All damage to a customer's boilers or other equipment dependmg upon pressure in 
mains and service lines to keep them supplied with water shall be borne exclusively by the customer. 

When an application is made for the mstallation of a Company service line for water service or for the 
reinstatement of water service, the Company shall be entitled to assume that the piping and fixtures to 
which the service will be supplied are in good order to receive such service, but reserves the right to inspect 
said facilities to assure against possible damage and cross connections. 

Water will not be furnished where pipes are mferior, the plumbing defective; or the faucets, water-closets 
or other fixtures leak or are imperfect. When such conditions are discovered, the supply of water may be 
cut off until repairs are made with no less than 14 days prior written notice by the Company. 

The Company shall have the sole right to determine the size, type and location of meters; meter settings, 
valves, service lines and connections necessary to provide the service applied for. The Company will not 
supply water, or connect its system to any master meter servicing a residential development, commercial/ 
industrial complex, or other multi-premise development serving multiple buUdings through a single service 
line except pursuant to Section 4905.31 ofthe Ohio Revised Code. Master meter arrangements with trailer 
parks, condominium type developments, co mmercial/industrial complexes, or other muhi-unit/premise 
developments serving multiple buildmgs through a single service line entered into prior to 09/26/2008 are 
hereby grandfathered and this provision will be of no force or effect as to those grandfethered 
arrangements. 

Exclusive operating control of all service Imes fi'om main to meter, and meters and meter installations shall 
at all times remain with the Company, and shall not be mterfered with m any respect. 

When a supply of water for building-construction purposes is applied for, such supply shaU be fiunished 
under the regulations applicable to regular, permanent service. Special, temporary requh-ements for water 
service may be met by applying for the same at the office ofthe Company. 

Issued: September 26,2008 Effective:September 26, 2008 

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated September 10,2008 for Case No. 08-77-WW-ATA 



Aqua Ohio.lnc. Section 3-2 
Stark Regional Division Original Sheet 1A 

P.U.C.O. TARIFF NO. 1 

GENERAL REGULATIONS GOVERNING SERVICE 

9. The customer shall not, without Compsny consent, use water for any purpose or upon any premises not 
stated in the application for service. 

10. Nothing within the Company's tariff shall take precedence over the rules set fortii in Chapter 4901:1-15 of 
the Ohio Administrative Code, unless otiierwise specifically ordered by the Coinmission pursuant to Rule 
4901:1-15-02 ofthe Administrative Code. 

lssued:September 26.2008 Effective:September 26, 2008 

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated September 10,2008 for Case No. 08-841-WW-ATA 



Aqua Ohio, Inc. Section 3-2 
Stark Regional Division First Revised Sheet No. 2 

Canceling Original Sheet No. 2 

P.U.C.O. TARIFF NO-1 

GENERAL REGULATIONS GOVERNING SERVICE (continued) 

11. Disconnection Procedure: 

A. Service! may be refused or disconnected to any customer or refused to any applicant for service as 
stated in this paragraph. In any instance where a customer's service could be disconnected under 
more than one of the following conditions, the minimum notice provision (which includes no 
notice) [will be provided. 

1) ^ No notice is required in any ofthe following instances: 

(a) For tampering with any main, service line, meter, curbstop, curb box, seal, or 
other appliance under the control of, or belonging to, the Con^any; 

(b) For connecting the service line or any pipe directly or indirectiy connected to it, 
with any other source of supply or with any apparatus which naay in the opinion 
of the Company, contaminate the Conipany's water supply or threaten the 
integrity ofthe system; or 

(c) For any other violation or failure to con^ly with, the regulations of the 
Con^any, which may in the opinion of the Company or any public authority, 
create an emergency situation. 

2) The customer must be given not less than twenty-four hours written notice before service 
is disconnected when any ofthe following conditions exist: 

(a) For the use of water for any purpose not stated in the application, or for the use 
of service upon any premises not stated in the application or... 

(b) To prevent waste or reasonably avoidable loss of water. 

Personal delivery of the notice to the customer's premise shall first be attenq)ted 
and, only if personal service cannot be acconplished at that time, the notice 
shall be securely attached to the premises in a conspicuous manner. 

Issued: September 26,2008 EffectiveiSeptember 26,2008 

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated September 10,2008 for Case No. 08-841-WW-ATA 





Aqua Ohio, Inc. Section 3-2 
Stark Regional Division Second Revised Sheet No. 4 

Canceling First Revised Sheet No. 4 

P.U.C.O. TARIFF NO. 1 

GENERAL REGULATIONS GOVERNING SERVICE (continued) 

C. Those Company employees who normally perform the termination of service will be authorized to 
either: 

1) Accept payment in lieu of termination; 
2) Be able to dispatch an employee to the premises to accept payment; or 
3) Be otherwise able to make available to the customer a means to avoid disconnection. 

Such employees at the premises may or may not be authorized to make extended payment 
arrangement at the discretion ofthe Company. 

12. In any case in which two or more customers are supplied through one service line and the Company is 
entitled under Subsection II, above, to discontinue service to any or all of them, the Company shall notify 
the property owner that he must do one ofthe following: 

a) Within 30 days, mstall separate outside shut-offs, in a location approved by the Company, for each 
ofthe meters so that the Company can discontinue service to only the offending customer(s); 

b) Within 21 days, install a setting for a smgle meter, in a location approved by the Company, to 
service the property and request service be placed in his name; 

c) Pay the outstanding bill on account of the offending customer(s) and put the account in his name 
going forward; 

d) Provide access to Company personnel to the offending customer(s) meter or separate shut-off 
during normal business hours in order to assure service to the offending customer(s) can be 
disconnected. 

In the event the property owner selects one ofthe above options and that option fails to work, the property 
owner may select one ofthe three remaining options in lieu of disconnection of service to the building. 

The property owner shall notify the Company, within 7 days of receiving the above notification, of which 
option he is choosing. In the event the property owner does not comply with the above, at least 10 days 
notification will be given to both the property owner and tenants prior to discontinuing service to the 
property. 

13. If a customer whose service has been disconnected for non-payment of bills or for violation of or failure to 
comply with regulations ofthe Company desires a reconnection, such reconnection may only be made after 
the customer: 

a) Has paid the full amount of arrears for which service was disconnected; or 

b) Has made a deferred payment plan between the customer and the Company; and 

c) Has paid a reconnection or turn-off fee as set forth on each Division's rate schedule included in 
Section 4 of this Tariff; and 

Issued: March 18, 2011 Effective: March 18, 2011 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated March 16, 2011 for Case No. 11-681-WW-ATA 



Aqua Ohio, Inc. Section 3-2 
Stark Regional Division First Revised Sheet No. 5 

Canceling Original Sheet No. 5 

P.U.C.O. TARIFF NO. 1 

GENERAL REGULATIONS GOVERNING SERVICE 
d) Has corrected any condition in violation ofthe regulations ofthe Con:q)any; and 
e) Has made or maintained a deposit in accordance with Section 3-4; paragraph 4 of this Tariff. 
f) The Conqiany shall reconnect previously disconnected service, unless prevented by circumstances 

beyond the Company's control, or unless a customer requests otherwise, by the close ofthe following 
regular Conpany business day. 

g) If service is discontinued and the customer wishes to guarantee the reinstatement of service the same 
day on which payment is rendered, both ofthe following conditions apply: 

i. If reinstatement of service is requested the same day, the customer must notify the 
Conqjany no later than twelve thirty p.m., and the customer must make payment in 
the Coniqjany's business office or provide proof of payment; and 

ii. The Conqjany may require that the customer sign an agreement to pay the 
Company's incurred costs for reinstatement of service if it occurs after normal 
Company business hours. This fee shall be collected at the time reinstatement of 
service arrangements are made or rendered with the customer's next billing at the 
Company's discretion. 

14 When a customer's meter cannot be read for a period exceeding three months for accounts read monthly after 
the latest prior reading, the Cornpany may discontinue service to the customer upon giving a fourteen days written 
notice mailed to him of its intention to do so, unless the customer shall pronqstiy make access to the meter possible 
during the Company's regular business hours on any day except Saturday, Sunday and hohdays, and notify the 
CorrKpany thereof. If the customer notifies the Conqiany that he can pronptiy make access to the meter possible only 
during a time and day other than dming Ihe Conqjany's regular business hours, the Conqjany shall make a charge 
for the actual cost of such meter reading service. 

15 Any employee or agent of the Con:q)any seeking access to the dwelling or structure of a customer shall 
voluntarily identify himself, provide proper Conq>any photo identification, and shall state reason for his visit. The 
employee or agent shall in all cases direct himself to a person holding out himself or herself as being responsible for 
the dwelling or structure. Entrance will not be sought or gained by subterfuge or force. The Conqjany shall be 
responsible for any damage done by its employees when such damage results from willfijl misconduct and within 
the scope of enployment. 

16 Conplaints with regard to the character of service fiimished, or to the reading or registration of meters or to the 
bills rendered must be made to the Company's office, either orally or in writing, and a record of such conq>laint will 
be kept by the Company, giving the name and address ofthe complainant, the date, the nature ofthe conqilaint, and 
the action taken or decision made by the Conq)any with respect to it. The Conqjany shall investigate the coinplaint 
and report the results of such investigation to the customer within ten (10) business days of the receipt of the 
complaint. If the conq5lainant is not satisfied with the results, the Conq)any shall inform the customer of the 
Commission's P.I.C. telephone number and address. 

17 The Company shall make a charge to a customer for emergency service calls on Saturday, Simday and 
holidays and at other than the Company's regular business hours on all other days where the cause is the 
responsibility of such customer. The charge shall be sufficient to reiniburse the Conq)any for the expense in making 
the call. 

18 The Conq^any reserves the right at any time to alter, amend or add to the regulations of this tariff or to 
substitute other regulations, and all such alterations, amendments and additions will be filed and approved by the 
Public Utilities Commission of Ohio as provided by law. 

Issued: September 26,2008 Effective:September 26,2008 

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated September 10,2008 for Case No. 08-841-WW-ATA 







Aqua Ohio, Inc. Section 3-3 
Stark Regional Division First Revised Sheet No. 1 

Canceling Original Sheet No. 1 

P.U.C.O. TARIFF NO, 1 

BILLS AND PAYMENTS FOR SERVICES 

1. A customer is liable for the payment for all water and water service supplied to his premises. 

2. All bills for charges due to the Conqiany shall be paid to its office, or to any duly authorized agent of the 
Company. 

3. Bills will be mailed or delivered to the customer at the address ofthe premises served, unless the customer 
shall, in writing, request that they shall be sent to some other address specified by him, but failure to 
receive a bill shall not relieve the customer from obbgation to pay the same when due. Residential bills for 
water service become delinquent not less than fifteen (15) days after the billing date thereof. Non
residential bills for water service become delinquent not less than twenty-one (21) days after the billing 
date thereof Water service may be shut off not less than fourteen (14) days after the Company mails a 
disconnection notice informing the customer of the delinquent bill. All bills shall be mailed no later than 
the billing date as required by Rule 4901:1-15-24(A), OAC. 

4. The late payment fee will not be charged if mailed on or before the past due date indicated on the bill. The 
post office date stamped by the sending office will determine the mailing date ofthe customer's payment. 
The envelope in which such payment has been mailed may be preserved by the Company; and where 
payment is made after the past due date, the Company may credit the amount enclosed to the customer's 
account and add the late fee, 

5. The past due date of a customer's bill will be automatically extended to include the first full business day 
following a Saturday, Sunday or a legal holiday. 

6. In case a customer shall file written objection to any bill on or prior to the due date of ftie biU, the Conq>any 
will accept payment ofthe bill within five (5) days after the customer has been notified ofthe results ofthe 
Company's investigation made in response to the complaint. 

7. Bills for water service (except final bills on discontinuance of service) will be rendered monthly, and in the 
case of metered service shall show the quantity of water used as the billing basis for the period for which 
the bill is rendered. Bills for private fire protection service shall be rendered in advance. 

8. In cases in which a meter cannot be read, whatever the cause, the Conqjany may require a payment on 
account equal to a representative charge for a period of similar length for service rendered to the same 
premises, or if that cannot be ascertained, then to similar premises. If a meter is found to be inaccurate or 
an estimated bill is issued, the bUl shall be based on average historical consumption diuii^ corresponding 
periods for that specific customer. If consunq>tion history for the customer does not exist, tiie same system 
class average consumption shall be used. If a bill is found to have been inqjroperly calculated, a credit or 
charge shall be made by the Conqiany within thirty days or on the next bill. The Coirpany shall allow a 
customer up to the same period of time for which the customer was previously undercharged to pay any 
additional charges found proper due to inaccurate meters or incorrect bill calculation, unless the inaccuracy 
is caused by the customer. 

Issued: September 26,2008 Effective: September 26,2008 

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated September 10,2008 for Case No. 08-841-WW-ATA 



Aqua Ohio, Inc. Section 3-3 
Stark Regional Division First Revised Sheet No. 2 

Canceling Original Sheet No. 2 

P.U.C.O. TARIFF NO. 1 

A customer desiring water service to be discontinued temporarily to a premises used or occupied for ordy 
part of the year shall so notify the Coinpany. Such premises, save and except public parks, public 
playgrounds, educational buildings and facilities, boulevards, and open spaces being fiimished water 
service solely for lawn sprinkling or other irrigation purposes, shall, however, remain subject to continuous 
year-round charges at tariff rates. 

10. At such time as the Conqjany is notified of die change in tenancy or ownership, requiring the filing of a 
new application for water service, whether such notice is given by the old customer or otherwise, the 
Company shall make a final meter readmg and shall render a final billing. The customer in whose name the 
account stands at the time such final bill is rendered shall be liable for said final bill. Service to the 
premises will not be restored until appHcation is made by a new customer. Other occupants ofthe premises 
shall not be held hable for the payment of the water service contract between the Con[q)any and the person 
whose name the service is in, if the person whose name the service is in vacates the premises 

11. Bills rendered upon termination ofthe contract must be paid on or before the past due date indicated on the 
bill. When not so paid, the past due amount becomes due and payable. 

Issued: September 26,2008 Effective: September 26,2008 

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc. 
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P.U.C.O. TARIFF NO. 1 

METERED SERVICE (continued) 

Meter = 
Meter = 
Meter = 
Meter = 
Meter = 
Meter = 
Meter = 
Meter = 

1 
1.43 
2.55 
5.75 
10.20 
23.02 
40.93 
92.16 

Customer Equivalent 
Customer Equivalents 
Customer Equivalents 
Customer Equivalents 
Customer Eqitivalents 
Customer Equivalents 
Customer Equivalents 
Customer Equivalents 

To determine the amount of any periodic billing for water service pursuant to such a special 
arrangement: (i) the total consunq^tion through the meter during the billing period will be divided 
by the customer equivalent for the meter involved; (ii) the applicable rates contained in Section 4 of 
this tariff will then be applied to the quotient to determine the charge per customer eqmvalent; and (iii) 
such charge per customer equivalent will then be multiplied by the customer equivalent for that meter, 
the product of such multiplication producing the total bill as to that meter for that billing period. 

4. The Company shall read each customer's meter at least once each three-month period unless access to 
the meter is unobtainable. The Company must read each customer's meter at least once per year. The 
reader of a generator-type remote meter device does not satisfy the requirement. 

5. All meters placed in buildings shall be located in the basement, or if there is no basement, then in the 
first floor, as near as possible to the point of entrance ofthe service line, in a clean, dry, safe place, not 
subject to great variation in temperature, so located as to be easily accessible for installation or 
disconnection and for reading, and suitable for the purpose. 

6. Each meter shall be located at a point approved by the Company so as to measure the entire supply 
delivered to the premises served, and a proper place and protection for the meter shall be provided. A 
stop-cock or valve approved by the Company shall be provided on the service line on the inlet side of 
and near the meter, and a stop-cock or valve on the outlet side of and near the meter. A suitable check 
valve shall be provided between the meter and the stop-cock or valve on the oufiet side ofthe meter, if 
required by the Company to prevent water backing up through the meter. If a check valve is required, 
a safety valve must be inserted at some convenient point on the house piping to relieve the excess 
pressure due to heating vi^ter. The control of the water supply by the customer shall be by means of 
the separate stop-cock or valve, to be provided by the customer, located at the outlet side ofthe meter. 

7. Curb stops and all other stop-cocks and valves between the main and the meter are for the exclusive 
use of the Company and shall not be used by the customer for turning on or shutting off the water 
supply. 

Issued: September 26.2008 Effective: September 26,2008 
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METERED SERVICE (continued) 

8. Meters will be maintained by the Conqjany so far as ordinary wear and tear are concerned. Damages 
resulting from freezing within the customer's premises; hot water backflow, or negligence or purposeful act 
of the customer shall be paid by the customer. Costs for removing, testing, repairing and reinstalling a 
meter damaged by freezing, hot water or negligence or purposeful act ofthe customer shall be paid by the 
customer. 

9. The Conqjany reserves the right to remove and test any meter at any time, and substitute another meter in 
its place. In case of a disputed charge for service involving a question as to the accuracy of a meter, such 
meter will be removed for test upon the request of the customer and a charge shall be made as set forth in 
Item 10, Section 3-6 of this Master Tariff. In the event that the meter so tested is found to have an error in 
registration greater than the limits set forth in Item 9c) below the fee advanced will be refunded within 
thirty (30) days, and the bill shall be corrected accordingly. The correction shall apply bolii for over and 
under registration. 

a) All meters used for measuring quantity of water delivered to a customer shall be in good 
mechanical condition and shall be adequate in the size and design for the type of service which 
they measure and shall be accurate in accordance with AWWA Standards for displacement and 
turbine type meters. 

b) The minimum, intermediate and maximum test flow limits for positive displacement and turbine 
type cold water meters are as specified in the most current AWWA Manual M6. 

c) Displacement meters shall be tested at each ofthe rates of flow stated above for the various size 
meters. A new meter shall not be placed in service if it registers less than 95% ofthe water passed 
through it at the minimum test flow or over-registers or under-registers more than 1-1/2% at the 
intermediate and maximum limit. A repaired meter shall not be placed in service if it registers less 
than 90% of the water passed throu^ it at the minimum test flow or over-registers or under-
registers more than 1-1/2% at the intermediate and maximum limit. 

d) All meters tested in accordance with these rules for periodic or complaint tests shall be tested in 
the condition as found in the customer's service prior to any alteration or adjustment in order to 
determine the average meter error. Tests shall be made at the intermediate and maximum rates of 
flow and the meter error shall be the algebraic average ofthe errors ofthe two tests. 

10. If any customer requests a meter test the conqjany will perform an on site or bench meter test once every 
three years without charge. The meter test shall be performed within thirty days fiism the request The 
company may request a reasonable justification for a meter test. The Conq)any or any customer may 
request that a meter test be performed in the presence of a staff member ofthe Commission. The customer 
also has the right to be present. Results of an on site meter test shall be provided to the customer at the 
time ofthe test. Should the on site meter test indicate primary meter inaccuracy, the primary meter shall be 
removed and bench tested in accordance with the accuracy standards set forth in Section 3-6 item 9. If a 
customer requests additional meter tests within a three year period the charge for the test shall be $10.00 for 
meters up to and including %" in size, at actual cost to the Conqjany for aU meters over 3/4" in size. All 
charges will be paid in advance. If the meter fails to meet the specifications, the advanced charge will be 
refunded within thirty (30) days. 

11. If the Conq)any finds that as a result of the customer's willful act a meter seal has been broken, or any 
bypass inserted, or there is other evidence that the meter has been tanqiered with, the water may be shut off. 

lssued:September 26,2008 Effective: September 26,2008 

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated September 10,2008 for Case No. 08-841-WW-ATA 
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Issued: December 31, 2015  Effective Date: January 1, 2016 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. Rates fixed by Ordinance 22-2013 of the City 
of Massillon, Ohio; Agreement with the City of Green, Ohio; Ordinance No. 2013-04 of the Village of Hills 

and Dales and Agreements with the Board of County Commissioners in Stark and Summit Counties, Ohio. 

Former Applegrove Water Company Customers located in the City of North Canton see Section 4 Sheets 4 and 5 
DIVISION A – MEASURED OR METERED SERVICE RATE SCHEDULE 

 
CUSTOMER CHARGE PER MONTH 

 
   Per 
 Meter Size Month 
Customer Charge for a 5/8” x 3/4” meter ..........................................................................................................................  $12.92 
Customer Charge for a 3/4” meter ....................................................................................................................................  14.18 
Customer Charge for a 1” meter .......................................................................................................................................  18.07 
Customer Charge for a 1-1/2” meter .................................................................................................................................  23.22 
Customer Charge for a 2” meter .......................................................................................................................................  37.43 
Customer Charge for a 3” meter .......................................................................................................................................  141.93 
Customer Charge for a 4” meter .......................................................................................................................................  180.59 
Customer Charge for a 6” meter .......................................................................................................................................  270.95 
 
The customer charge is applicable to all customers regardless of consumption. 
 
 

VOLUMETRIC RATES 
 
 Per 100  
 Cu. Ft. 
For the first 5,000 cu. ft., or any part thereof per month ....................................................................................................  $4.77 
For the next 10,000 cu. ft. per month ................................................................................................................................  3.73 
For all over 15,000 cu. ft. per month .................................................................................................................................  2.09 
 
ACCOUNT ACTIVATION FEE 

An account activation charge of Twenty-Five dollars ($25.00) will be charged for a service connection during the 
Company’s regular business hours. 

 
LATE PAYMENT FEE 

The customer will be charged a later payment fee of 5%, if bill payment is paid after the past due date as specified on the 
customer bill. 

 
DISHONORED PAYMENTS 

When a payment for service is returned from by the financial institution unpaid, a charge of twenty dollars ($20.00) will be 
assessed to cover the cost of processing this transaction, provided the payment is properly process by the company. The 
charge for the dishonored payment may be reflected at the company’s option, when the company returns the dishonored 
payment or may be included on the customer’s next billing. 

 
RECONNECTION FEE 

Reconnection fees as defined by this tariff Section 3-2, Original Sheet No. 4, Item 12(c), and Section 3-6, Original Sheet 
No. 4, Item 10 (a) are: 

 
 Reconnection Fee during regular business hours ..............................................................................................  $35.00 
 Reconnection Fee other than during regular business hours .............................................................................  $125.00 
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Issued: December 31, 2015  Effective Date: January 1, 2016 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. Rates fixed by Ordinance 22-2013 of the City 
of Massillon, Ohio; Agreement with the City of Green, Ohio; Ordinance No. 2013-04 of the Village of Hills 

and Dales and Agreements with the Board of County Commissioners in Stark and Summit Counties, Ohio. 

Former Applegrove Water Company Customers located in the City of North Canton see Section 4 Sheets 4 and 5 
DIVISION B – PRIVATE FIRE PROTECTION RATE SCHEDULE 

 
HOSE CONNECTION AND HYDRANTS 

 
     Per 
  Month 
1-1/4” hose connection ................................................................................................................................................  $14.09 
1-1/2” hose connection ................................................................................................................................................  17.64 
2” hose connection ......................................................................................................................................................  22.07 
2-1/2” hose connection ................................................................................................................................................  25.59 
Private Fire Hydrants ...................................................................................................................................................  53.58 
 

AUTOMATIC SPRINKLERS 
 

   Size of     Per 
Connection Floor Space  Month 
2” ..............................................................................  5,000 sq. ft. or less ...............................................................  $43.88 
4” ..............................................................................  10,000 sq. ft. or less ...............................................................  65.97 
6” ..............................................................................  20,000 sq. ft. or less ...............................................................  92.31 
 
Additional Floor Space Per 1,000 sq. ft. 2.58 
 
 
 
 
LATE PAYMENT FEE 

The customer will be charge a later payment fee of 5%, if bill payment is paid after the past due date as 
specified on the customer bill. 

 
 
 
 

DIVISION C – PUBLIC FIRE PROTECTION SERVICE RATE SCHEDULE 
 
Any and all charges for the operation and maintenance of all public hydrants now or hereafter installed and to be 
used for fire protection purposes only are provided for and included in Division A—Measured or Metered Service 
Rate Schedule. 
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DIVISION D – BULK WATER RATES 

 
For sales of bulk water at Company-designated connections, a customer shall pay Thirteen Dollars and twenty-two cents 
($13.22) per one thousand (1,000) gallons delivered. In addition, the customer shall pay a bulk water permit fee based upon the 
Company’s costs incurred for bulk water connection and metering accommodations. 
 
 
 

DIVISION E – CUSTOMER IMPACT FEE 
 

Beginning July 1, 2000, prior to any new-service connection to a water line operated by the Company, the customer 
shall pay a customer impact fee as follows:  
   Impact 
Meter Size    Fee 
5/8” x 3/4" ....................................................................................................................................................................  $1,200.00 
1” .................................................................................................................................................................................  3,060.00 
1-1/2” ...........................................................................................................................................................................  6,900.00 
2” and Larger ...............................................................................................................................................................  12,240.00 
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Sample Bill Format 

AOUA 
Uahu Er ie W e s t D i s t r i c t 

752 W. Lancaster Avenue 

Etryn Mawr. PA 19010-3439 

serves T O : 
J i m S m i t h 
0 1 2 3 R o g e r s A v e 
M e n t o r , O H 4 4 0 6 0 

Account 

0 0 1 2 3 4 5 6 7 1234567 
LAKE ERIE WEST 

1230150 PWSID i t OH4301511 

Tel : 8 7 7 . 9 8 7 . 2 7 8 2 Q u e s t i o n s a b o u t y o u r w a t e r s e r v i c e ? , . . C o n t a c t us b e f o r e t h e due d a t e . 
Fast: 8 7 7 , 7 8 0 . 8 2 9 2 Bill Date Total Amount Due Current t;harges Due Dale 

e Mail: cu5 tse rv@iaquaamer i ca . co r t i A p r i l 1 5 , 2 0 3 . 1 $ 13.70 May 09, 2011 

Meter Data Meier 
New Meter 10073750 

Old Meter 68285772 

Size 

5/8 

5/8 
•We have exchanqed your meler durina this billinq period. 

Billing Period 

04/09/11 
04/06/11 
D4A)6/11 
D3/07/11 

Days 

3 

30 

Read Type 

Actual 
Actual 
Actual 
Actual 

Meier Readings 

600 
0 

92400 
92100 

Usage Uiiiis 

600 

300 

tif l lions 

Gallons 

Average Daily Usage - 27 Gallons Total Days; 33 Total Usage: 900 Gallon?; 

Bi l l ing Detai l 

A m o u n l O w e d f rom Last Bi l l $ 18.36 
TOial Paymerns Rece ived 18.36 
R e m a i n i n g B a l a n c e 0,00 
c u s t o m e r Charge 9,21 

000 gal lons @ $0 ,0045446 per ga l lon 4.09 
Total Water Charges 13.30 

Sys tem Improvement Charge (SIC) 0 .40 
A m o u n t D u e O n o r B e f o r e 0 5 / 0 9 ^ 1 5 13-70 
A m o u n t Due A F T E R t h e C u r r e n t D u e Da te $ 14.39 

Water Usage History 

Read Types: 

Apf May Jun JJI Aug Sep Oa Nov Dec Jan Feb "M.ir Af. 

Actual O Estimated W3 Customer 

M e s s a g e C e n t e r (see reverse s ide (or other in fo imat ion) 

AQUA W a t e r Bi l l 
L a k e Er ie W e s t D i s t r i c t 
762 W, Lancaster Avenue • Bryn Mawr, PA 19010-3499 

Keep top port ion for your records. 
Return this port ion wi th your payment. 

J i m S m i t h 

0 1 2 3 R o g e r s A v o 

M e n t o r , O H 4 4 0 6 0 

Service To; 

aim Smith 
0 1 2 3 R o g e r s A v e 
M e n t o r , OH 44DG0 

Account Number 
001234567 1234567 
On or Before Pay This Arnount 

0 5 / 0 9 / H * 1 3 . 7 0 
After 

05 /09 /11 
Amognt Encloaod 

I i • J 

Pay This Amount 
4 1 4 . 3 9 

P lease m a k e c h e c k p a y a b l e t o A q u a O H . 
P r in t y o u r a c c o u n t n u m b e r on y o u r check , 
t h e n m a i l t o a d d r e s s o n b a c k . 

Issued; December 16, 2011 Effective: December 16, 2011 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
in accordance witli the Public Utilities Commission of Ohio 

Order Dated December 14, 2011 for Case No. 11-5759-WW-ATA 



Toll Free: 877.WTR.AQUA or 877.987.2782                    Fax: 866-780-8292                                          www.aquaamerica.com

      We welcome the opportunity to work with you and will do our best to answer your questions. If your complaint is not resolved after you have called 
Aqua Ohio, or for general utility information, residential and business customers may contact the public utilities commission of Ohio (PUCO) for assistance 
at 1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at http://www.puco.ohio.gov. Hearing or speech impaired customers may contact the 
PUCO via 7-1-1 (Ohio relay service). The Ohio consumers' counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC 
can be contacted at 1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at http://www.pickocc.org.
    If you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of paper
and include your name, address, and account number. Notes written on the bill may delay processing of your payment. Our customer service address
is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill is correct or for an
explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as the customer is
responsible for all charges until we are notified.
    If your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions or
to have your meter reading equipment serviced.

Actual Read: 

Customer Charge: 

necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: 

Employee Identification: 

Estimated Bill:

new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill.
Late Charge: 

Meter Reading:

through one of our automatic meter reading systems.
System Improvement Charge:

distribution system facilities, such as water mains, service lines, valves, fire hydrants.
Method of Payment:

     By mail:

                            Aqua OH: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH.
     By phone:

                           866.269.2906. Customers with bank accounts may also pay through their bank. (Call the company or your bank for details)
     In Person:

                          territory. Payments are credited to your account the same day or the next business day if you make
                          payments on a weekend or holiday. Please call us or visit
                          https://www.aquaamerica.com/Documents/OH.pdf to find the Western Union location closest to you.

    Aqua Online:

                           paperless billing while helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch!
     ZipCheck®: 

                           using bank checks. Details and applications are available from the company. Please call our Customer Service Department.
Return Payment Charge: 

      Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us.

A penalty of 5 percent on current billing amounts.

Meter reading obtained by a company employee or one of our automatic meter reading systems.

 When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a

  Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Ohio’s service

   Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

 We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

PLACE THIS STUB SO THAT THE
NAME “
SHOWS THROUGH THE WINDOW
OF THE PAYMENT ENVELOPE.

   A program in which your payment is automatically deducted from your bank account. You save the cost of postage and

For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of

Meter reading obtained from our customer.

This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other

 You can pay your bill by any of the following methods:

Aqua OH”

All company employees carry an identification card showing their picture and employee number.

If for any reason your payment is returned to us from the bank, we will add a service charge to your account.

 SIC is a percentage charge that is applied to the bill. The charge covers costs associated with replacing aging

Please tear along the fold and return this portion with your payment.

Important Customer Information

EXPLANATION OF TERMS

*071011229296*

Aqua OH
P.O. Box 1229
Newark, NJ 07101-1229

Save a stamp.
Sign up for ebilling today!
www.aquaamerica.com/aquaonline



service territory; or b) the Customer demonstrates that he/she is a satisfactory credit risk; 
or c) the Customer has a history of timely paying the bills of a similar utility; or d) the 
Customer provides a guarantor; or e) the Customer provides a security deposit.
 
Deposits
Deposits may be required from any Customer in an amount not to exceed one twelfth 
(1/12) of the estimated charge for all service for the ensuing twelve (12) months, plus 30 
percent of the monthly estimated charge.

After discontinuing service, Aqua Ohio will promptly apply of the Customer’s deposit, 
including accrued interest to the final bill.  A transfer of service from one location to 
another within the service area does not prompt a refund of the deposit.  The deposit will 
be refunded if the Customer has: 1) paid his/her bills for service for twelve (12) consecutive 
months without having had a service disconnection for nonpayment; 2) not had more 
than two occasions on which his/her bill was not paid by the due date; and 3) not been 
delinquent in the payment of his/her bills.  Aqua Ohio will promptly return a Customer’s 
deposit, plus any accrued interest, upon the Customer’s request at any time the Customer’s 
credit has been otherwise established, or reestablished.

YOUR RESPONSIBILITIES AND OURS
The Customer will install, if not already installed, and maintain at his/her own expense 
all customer service lines in the premises, and the Company shall own and maintain at its 
expense all mains and other facilities used in rendering service.

PAYMENT OF BILLS
All bills for water and/or sewer service are due and payable at the time specified on the 
bill.  If your bill is not paid within 20 days after the bill was rendered, the Customer will be 
charged a late payment charge of five (5%) percent of the bill amount.  The late payment 
charge will be based on current charges only.  If payment for service is returned by the 
financial institution or is not recognized due to insufficient funds, a charge of $17.25 
will be assessed to cover the cost of processing.  Failure to pay will render the Customer 
subject to discontinuance of service.

DISCONNECTING YOUR SERVICE
We may disconnect your service without your request and without prior notice only for the 
following reasons:

Welcome To Aqua | Page 17

Notification of Customer Rights
Our office representatives are available to assist you with any questions you may have 
about your service.  Each Customer inquiry is handled in a responsible manner with 
attention and care.  Every effort is made to provide you with a prompt response to your 
inquiry.  If you are not satisfied with your situation please contact the Customer Service 
Center at 1-877-987-2782, Monday to Friday, 7:30 a.m. to 5:00 p.m.  You may also contact 
Aqua Ohio Water Company (Aqua Ohio) in writing at the following address: Aqua Ohio, 
762 West Lancaster Ave., Bryn Mawr Pennsylvania, 19010.

If your complaint is not resolved, after you have called Aqua Ohio, or for general 
utility information, residential and business customers may contact the public utilities 
commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from eight a.m. to 
five p.m. weekdays, or at http://www.puco.ohio.gov.  Hearing or speech impaired customers 
may contact the PUCO via 7-1-1 (Ohio relay service).

The Ohio consumers’ counsel (OCC) represents residential utility customers in matters 
before the PUCO.  The OCC can be contacted at 1-877-742-5622 (toll free) from eight a.m. 
to five p.m. weekdays, or at http://www.pickocc.org.

The PUCO has adopted a comprehensive set of standards for water and sewer disposal 
system companies.  A copy of these standards is available by contacting Aqua Ohio or the 
PUCO.  A copy of Aqua Ohio’s rates and tariff provisions are available for review upon 
request at our offices or from the PUCO.

The Customer has a right to see a proper Company photo identification and to know the 
reason(s) for the visit whenever a Company employee(s) or agent(s) seek access to the 
Customer’s premises.

ARRANGING FOR SERVICE
Establishing Credit
The Company will establish a residential Customer’s credit worthiness, as set forth in 
chapter 4901:1-17 of the Ohio Administrative Code.

Aqua Ohio will require, in accordance with PUCO rules, new Customers to establish 
financial responsibility prior to receiving service.  Financial responsibility may be 
established if: a) the Customer owns the property being served or other real estate in the 



1. For tampering with any main, or other appliance under the control of, or 
belonging to, the Company;

2. For connecting the customer service line, or any pipe directly or indirectly 
connected to it, to any lines or pipes carrying or which are in a position to 
carry, clean waters, other nonsewage wastes, or unacceptable sewage; or

3. For any other violation of, or failure to comply with, the Company’s tariff 
provisions, which may, in the opinion of the Company or any public 
authority, create an emergency situation.

 
We may disconnect your service after at least twenty-four (24) hours prior written notice 
for any of the following reasons:

(a) For use of water and/or sewer service not stated in your application for service, 
or for the use of service upon any premises not stated in such application; or
(b) To prevent waste or reasonably avoidable loss of water.

Personal delivery of the notice to the customer’s premise shall first be attempted and, 
only if personal service cannot be accomplished at that time, the notice shall be securely 
attached to the premises in a conspicuous manner.
We may disconnect your service upon 15 days written notice for any of the following 
reasons:

1. For non-payment of any tariffed charges when due or within any 
additional period for payment permitted by the Company, or for not 
making a deposit as required.  Disconnection of service for non-payment 
may not occur prior to fifteen days after the due date;

2. For any violation of, or failure to comply with, the Company’s tariff other 
than for those reasons where no notice is required;

3. For misrepresentation in the application as to any material fact;
4. For denial to the company of reasonable access to the premises for the 

purpose of inspection; or
5. For violation of federal, state, or local laws or ordinances where such 

violation affects the provision of utility service.

Disconnection of service for nonpayment is prohibited if the disconnection of service would 
be especially dangerous to health.  You must have a form, which can be obtained from 
the Company, signed by a licensed physician, physician assistant, clinical nurse specialist, 
certified nurse practitioner, certified midwife, or local board of health physician stating 

that a special danger exists to the health of the customer or permanent resident of the 
household.

If service has been disconnected prior to receipt of the medical certification, service shall 
be restored upon receipt of the medical certification form.

The medical certification shall prohibit the disconnection for thirty (30) days.  Certification 
may be renewed two additional times (thirty days each) by a licensed physician, physician 
assistant, clinical nurse specialist, certified nurse practitioner, certified midwife, or local 
board of health physician.  The total certification period is not to exceed ninety days in any 
12 month period.
 
RECONNECTION OF SERVICE
The Company may require a customer to make a deposit or an additional deposit on an 
account, as set forth in Chapter 4901:1-17 of the Ohio Administrative Code, to reestablish 
creditworthiness.  The customer may also reestablish creditworthiness by providing 
a guarantor, as set forth in Rule 4901:1-15-28 and Chapter 4901:1-17 of the Ohio 
Administrative Code.  If service has been discontinued, there will be a service reconnection 
charge of $61.00.

When water and/or sewer service to a premises has been terminated for any reason, 
other than for temporary vacancy, it will be renewed only upon the acceptance of a new 
application and after the conditions, circumstances or practices which caused the water 
and/or sewer service to be discontinued are corrected to the satisfaction of the Company, 
and upon payment, or provision for payment under a deferred payment plan agreement, of 
all charges due and payable by the Customer.

In order to guarantee the reinstatement of service the same day on which payment is 
made, both of the following conditions must apply:

1. You must notify the Company no later than 12:30 p.m., and you must 
make payment or provide proof of payment; and

2. If reconnection occurs after normal Company business hours, you will be 
responsible for the reconnection charge that is based upon the out-of-
pocket expense of the Company.
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TESTING OF METER
Aqua Ohio will, at its own expense, make a test of the accuracy of registration of a meter 
upon request of a Customer, provided that such Customer does not make a request for 
tests more frequently than once in three (3) years.  If the Customer makes a request for 
a meter test more frequently than once in three (3) years, the Customer will be billed for 
such additional test(s) at the actual cost to the Company.  However, if the test shows the 
meter to be more than 1 ½ % fast or slow, no charge shall be made to the Customer for 
such test.  Aqua Ohio or the Customer may request that a meter test be performed in the 
presence of a Commission staff member.  The Customer also has the right to be present.
The Company shall test the meter within thirty (30) days following the Customer’s request.  
The Customer has the right to be notified of the scheduled test date.  The Customer or the 
Customer’s representative may be present when the meter test is performed.  The Company 
shall provide the Customer the on-site test results at the time of the test.
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