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EXCHANGE RATES 
 
Throughout the exchange area of the New Knoxville exchange 
 
 Monthly Rate Maximum Rate 
 
Residential Exchange Basic Rate, per access line $ 10.35  (I)  $ 10.35  (I) 
Business Basic Exchange Rate, per access $ 12.30  (I) $ 12.30  (I) 
Pay station access line Business Rate Applies 
 
Coin Supervision $  7.50 
 
Touch Tone Dialing: Included in Exchange Rates  
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EXCHANGE AREAS 
 
 

TOLL FREE 
EXCHANGE  CALLING AREAS 
New Knoxville  New Knoxville  
 New Breman * 
 St Marys * 
  Wapakoneta (TSC) (N) 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
* Measured Rate calling to these areas. 
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NON-RECURRING SERVICE CONNECTION CHARGES  
  
Initial Connection  
 Service Order 10.00 
 Central Office 10.00 
 Premise Visit 12.00 
  
Initial Connection (Pre-wired)  
 Service Order 10.00 
 Central Office 10.00 
 Premise Visit 12.00 
  
Transfer from Premise to Another on Non-Contiguous Property, or 
Transferred to Different Subscriber at Same Location 
 

 

 Service Order 10.00 
 Central Office 10.00 
  
Re-establishment of Suspended Service  
 Service Order 10.00 
  
Re-connection of Disconnected Service  
 Service Order 10.00 
  
For Other than Specified, When Requested by Customer Cost 
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MISCELLANEOUS RATES AND CHARGES 
 

 1. Per Call Blocking   
  Enables customers to prevent the disclosure of their telephone number on a per call basis to 

the called party.  The disclosure of the calling party’s number can be prevented on a per call 
basis by dialing a preassigned access code before making a call.  This action must be repeated 
each time a call is made to prevent the disclosure of the calling party’s telephone number.  If 
the called party has a display device, a privacy indication will appear instead of the calling 
party’s telephone number.  Per Call Blocking will be provided on a universal basis to all 
eligible customers at no charge. 

  

     
 2. Telecommunications Relay Services (TRS) Charge 

 
Customers may be assessed an annual charge per line to fund the Telecommunications Relay 
services for the State of Ohio in accordance with section 4905.84 of the Revised Code. This 
charge shall in no event exceed the per end user line (or equivalent) assessment of the Public 
Utilities Commission of Ohio levied upon the Company. 
 

  

 3. Service Charge 
 
The maintenance of Telephone Company facilities or equipment provided by the Telephone 
Company is the responsibility of the Telephone Company.  The maintenance of other non-
Telephone Company equipment and facilities is the responsibility of the customer.  Under no 
circumstances will the Telephone Company be required to repair customer-provided facilities 
or equipment.  A service charge of twenty-five dollars ($25.00) shall apply if, responding to a 
customer report of a trouble condition, the Telephone Company determines that the source of 
the trouble is in the facilities or equipment of the customer. 
 
The Telephone Company shall advise the customer of the potential service charge at the time 
the trouble report is received by the Telephone Company. 
 
At the time a customer applies for service with the Telephone Company, written notice will be 
given to the customer that potential service charges are applicable on customer-provided 
equipment. 
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APPLICATION OF RATES 

 

 

A. Business rates apply at business locations; and at other locations when a business listing is furnished, 
or when the use of the service is primarily or substantially of a business, professional, institutional or 
occupational nature.  Service either by himself, members of his household, or his guests, or parties 
calling him can be considered as more of a business than of a residence nature, which fact might be 
indicated by advertising either by business cards, newspapers, handbills, billboards, circulars, 
motion pictures, screens, or other advertising matter, such as on vehicles, etc.   

 

   
B. Residential rates apply at all other locations, unless otherwise specifically provided.  When the use 

of a residential service is such that it should be reclassified as a business service, the Company will 
discontinue the service in the event the subscriber refuses to permit such reclassification and pay the 
applicable business rate.   
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CONSTRUCTION CHARGES  
  
A. Construction Charges on Private Right-of-Way  
  

Where permanent construction is provided in territory where no Company owned facilities are 
available, the type and route deemed most practicable by the Company will be used.  The applicant 
may be required to obtain the necessary right-of-way and pay the expenses (or rental) incurred in 
securing or retaining it.  The Company will furnish, place, own, and maintain or replace the wire 
circuits needed to provide service.  The Customer may be required to pay one-half the cost of 
construction and material on all line extensions in excess of 500 feet from existing facilities. 

 

   
B. Construction Charges on Public Highways 

 
This Company concurs with the rules and regulations concerning excess construction charges 
applicable to certain line extensions on the public highway as set forth in Section 4901:1-3-13, Ohio 
Administrative Code.  
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LIFELINE REQUIREMENTS (T) 
 

(C) 
The Company shall provide Lifeline service as defined in 47 C.F.R. § 54.401 (a) on a nondiscriminatory basis to all 
qualifying low-income customers. The Company’s Lifeline service offering shall comply with all applicable federal 
and state laws, including, but not limited to, 47 C.F.R. Part 54, Subpart E; the FCC’s Lifeline reform order (Report 
and Order released February 6, 2012, WC Docket No, 11-42, et. al) and any subsequent clarifying orders; Section 
4927.13, Revised Code; Rule 4901:1-6-19, Ohio Administrative Code; and, the Commission’s nontraditional 
Lifeline service order (Finding and Order adopted November 3, 2016, Case No. 16-1116-TP-COI) and any 
subsequent entries and/or orders.  

(C) 
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