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SERVICE REGULATIONS 

SECTION I 
THE CERTIFIED SUPPLIER TARIFF 

1.1. Filing and Posting 

A copy ofthe Certified Supplier Tariff, which contains these Sen/ice Regulations and the associated Tariff 
Rate Schedules under which the Company will provide Certified Supplier Services to Certified Suppliers, is on file 
with the Commission and is posted and open to inspection at the offices ofthe Company during regular business 
hours. 

1.2. Revisions 

The Certified Supplier Tariff may be revised, amended, supplemented, or otherwise changed from time to 
fime in accordance with the Commission Regulations, and such changes, when effective, shall supersede the present 
Certified Supplier Tariff. 

1.3. Application 

The Certified Supplier Tariff provisions apply to all Certified Suppliers providing Competitive Retail Electric 
Ser/ice to End-use Customers located in the Company's service territory, including an affiliate or division of the 
Company that provides Competitive Retail Electric Service, and with whom the Company has executed a Certified 
Supplier Service Agreement. In addition, the Charges in the attached rate schedules shall apply to anyone receiving 
service unlawfully or to any unauthorized or fraudulent receipt of any Competitive Retail Electric Sen/ice. 

1.4. Sen/ice Regulations 

These Service Regulations, filed as part of the Certified Supplier Tariff, are part of every Certified Supplier 
Service Agreement entered into by the Company pursuant to the Certified Supplier Tariff and govern all Certified 
Supplier Services, unless specifically modified by a Tariff Rate Schedule. The obligations imposed on Certified 
Suppliers in these Service Regulafions apply as well to anyone receiving service unlawfully or to any unauthorized or 
fraudulent receipt of any Competitive Retail Electric Service. 

1.5. Statement by Agents 

No Company representative has authority to modify a Certified Supplier Tariff rule or provision, or to bind the 
Company by any promise or representation contrary thereto. 
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SECTION II 
SCOPE AND PURPOSE OF TARIFF 

2.1. Applicability of Terms to Certified Suppliers 

The Certified Supplier Tariff sets forth the basic requirements for interactions and coordination between the 
Company, as the provider of dlstribufion services, and the Certified Supplier necessary for ensuring the delivery of 
Compefitive Retail Electric Service from Certified Suppliers to their End-use Customers. 

2.2. Joint Undertakings 

Except as expressly provided in the Certified Supplier Tariff, the covenants, obligafions, and liabilifies of the 
Company, Certified Supplier, and TSA are intended to be several and not joint or collective and nothing contained in 
this Certified Supplier Tariff shall ever be construed to create an association, joint venture, trust, or partnership, or to 
impose a trust or partnership covenant, obligation, or liability on or with regard to the other such entifies. Each such 
entity shall be individually responsible for its own covenants, obligations, and liabilities, as provided in this Certified 
Supplier Tariff. No such enfity shall be under the control of or shall be deemed to control any of the other such 
enfifies. No such entity shall be the agent of or have a right or power to bind the other such entifies without such 
other enfities' express written consent. 

Filed pursuant to an Order dated November 19, 2011 in Case No. 11-3549-EL-SSO before the Public Ufilities 
Commission of Ohio. _ ^ _ _ _ _ ^ _™ 

Issued: December 19, 2011 Effective: January 1, 2012 

Issued by Julie Janson, President 



P.U.C.O. Electric No. 20 
Sheet No. 32.2 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Sheet No. 32.1 
Cincinnafi, Ohio 45202 ^ Page 1 of 1 

SECTION III 
RELATIONSHIPS AMONG CUSTOMER CHOICE PROGRAM PARTICIPANTS 

3.1. End-use Customer to Company 

The End-use Customer purchases delivery services from the Company under P.U.C.O. Electric No. 19 or 
other applicable tariffs of the Company. 

3.2. Certified Supplier to End-use Customer 

Certified Suppliers sell electric energy to the End-use Customer pursuant to contractual arrangements that 
are not part of the Company's tariffs. The Company is not a party to such sale of electric power and energy to the 
End-use Customer taking service from a Certified Supplier and shall not be bound by any term, condifion, or provision 
of any agreement for such sale. 

3.3. Certified Supplier and its Designated TSA to the Company 

Certified Suppliers and their designated TSAs are not agents of the Company and shall have no authority to 
enter into any agreement on behalf of the Company or to amend, modify, or alter any of the Company's tariffs, 
contracts, or procedures, or to bind the Company through any promises, representafions, acts, or omissions. 

3.4. Certified Supplier or its Designated TSA to Duke Energy Business Services 
Duke Energy Business Services shall bill the enfity acting as the TSA for the appropriate Ancillary Services, 

and the TSA shall pay such amounts in accordance with the terms of the Duke Energy Business Sen/ices Ancillary 
Services Tariff. 
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SECTION IV 
COMPANY AND CERTIFIED SUPPLIER OBLIGATIONS (GENERAL TERMS) 

4.1. Availability of Certified Supplier Services 

The Company or its agent shall make available, at a tariffed rate. Certified Supplier Sen/ices, as defined in 
the attached rate schedules. 

4.2. Timeliness and Due Diligence 

Certified Suppliers shall exercise due diligence in meefing their obligations and deadlines under the Certified 
Supplier Tariff so as to facilitate the Customer Choice Program. 

4.3. Duty of Cooperation 

The Company and each Certified Supplier or its designated TSA will cooperate in order to ensure delivery of 
Competitive Retail Electric Service to End-use Customers as provided for by the Certified Supplier Tariff, Retail Tariff 
Rate Schedules, the OATT, the Ohio Revised Code, and orders ofthe Commission. 

4.4. State Certification 

A Certified Supplier must have and maintain certification from the Commission as an authorized Certified 
Supplier in order to be eligible to participate in the Company's Customer Choice Program. 

4.5. Registration and Participation Requirements 

Each Certified Supplier desiring to register in the Company's Customer Choice Program must meet the 
registration and participation requirements described in Section V of these Service Regulations. 

4.6. Energy Procurement 

A Certified Supplier or its designated TSA shall make all necessary arrangements for obtaining Compefitive 
Retail Electric Service in a quanfity sufficient to serve its End-use Customers. 

4.7. Certified Supplier Wholesale Power Responsibilifies 

A Certified Supplier or its designated TSA is responsible for procuring those Ancillary and Interconnected 
Operations Services that are necessary for the delivery of Competitive Retail Electric Service to its End-use 
Customers. 

4.8. Multiple Certified Suppliers 

Only one Certified Supplier shal! provide Competitive Retail Electric Service to a specific End-use 
Customer's account during any given Billing Cycle. 

4.9. Partial Competitive Retail Electric Sen/ice 

An End-use Customer is not permitted to have partial Competitive Retail Electric Service. The Certified 
Supplier shall be responsible for providing the total energy consumed by the End-use Customer's account during any 
given Billing Cycle. 
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SECTION IV 
COMPANY AND CERTIFIED SUPPLIER OBLIGATIONS (GENERAL TERMS) (Contd.) 

4.10. Distribution Losses 

In addition to supplying the energy to serve End-use Customer load, a Certified Supplier or its designated 
TSA will be responsible for scheduling and supplying the associated Distribution Losses. 

4.11. Scheduling 

A Certified Supplier or its designated TSA must make all necessary arrangements for scheduling the 
delivery of enei^y, including, but not limited to, providing tor necessary real power losses, into the Company's service 
territory pursuant to the OATT. 

4.12. Reliability Requirements 

A Certified Supplier or its designated TSA shall safisfy all reliability requirements imposed by the 
Commission, FERC, NERC, ReliabilityF/rsf, or any successor organizations or any other governing reliability councils 
with authority over the Certified Supplier or its designated TSA. Any penalfies or sanctions issued by such 
organizafions' governing reliability councils to the registered entity for the Duke Energy Ohio Transmission System 
will be apportioned by the Company to any Certified Supplier or its designated TSA whose actions contributed to the 
violafion in reasonable proportion to the degree in which the actions contributed to the violafion. 

4.13. Supply of Data 

A Certified Supplier, TSA, and the Company shall supply to each other all data, materials or other 
information specified in this Certified Supplier Tariff, or othenwise reasonably required by the Certified Supplier, TSA 
or Company in connection with the provision of Certified Supplier Services, in a thorough and timely manner and 
according to the inspection procedures and within the fime period reasonably designed to protect the confidenfiality of 
the infomnation requested to be reviewed. 

4.14. Record Retention 

A Certified Supplier, its designated TSA, and the Company shall comply with alt applicable laws and with 
Commission and FERC rules and regulations for record retention, tn addition, a Certified Supplier and its designated 
TSA shall comply with the record retention requirements set forth in these Service Regulations. 

4.15. Payment Obligafion 

The Company shall not be required to provide Certified Supplier Services to a Certified Supplier uniess the 
Certified Supplier is current in its payment of al! Charges owed under this Certified Supplier Tariff. 

4.16. Certified Supplier Marketing and Solicitation 

Each Certified Supplier participafing in the Company's Customer Choice Program shall follow the 
Commission rules for Competifive Retail Electric Service providers. 

4.17. Company Standards of Conduct with Respect to Marketing Affrliates 

The Company shall follow the Commission established Standards of Conduct with respect to marketing 
affiliates. 
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SECTION IV 
COMPANY AND CERTIFIED SUPPLIER OBLIGATIONS (GENERAL TERMS) (Contd.) 

4.18. Emergency Operation 

If the Transmission Provider or Duke Energy Corporation determines that an emergency exists, the Certified 
Supplier or Its designated TSA shall comply with any reliability directives issued by the Transmission Provider or 
Duke Energy Corporation, as required by NERC reliability standards. 
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SECTION VIII 
END-USE CUSTOMER INQUIRIES AND REQUESTS FOR INFORMATION 

8.1. End-use Customer Requests for Program Information and/or Usage Data 

a) The Company will send an information package containing a summary of customers' rights and obligations, 
including a current list of Certified Suppliers, to the End-use Customer's service or mailing address, under 
the following circumstances: 

i) To all new End-use Customers, including any End-use Customer who opens a new account and 
has not received such a customer rights summary within the preceding year. 

ii) To any End-use Customer upon request. 

b) The Company will maintain a list of Certified Suppliers, which list will identify all Certified Suppliers currently 
registered to enroll End-use Customers in the Company's service territory, The list of Certified Suppliers will 
also designate, if available, which customer classes Certified Suppliers will be serving. This list will be 
updated at least quarteriy and will be available to End-use Customers as follows: 

i) The list will be posted on a designated website, 

ii) The list, together with an information package containing a summary of the program, will be 
supplied to any End-use Customer, upon request, and to any new End-use Customer, as set forth 
in Section 8.1(a). 

c) End-use Customers may contact the Company and request their twelve-month usage data, which will be 
sent to the End-use Customer's service or mailing address. 

8.2. End-use Customer Inquiries Conceming Billing-Related Issues 

a) End-use Customer inquiries conceming the Company's charges or services should be directed to the 
Company. 

b) End-use Customer inquiries concerning a Certified Supplier's charges or services should be directed to the 
Certified Supplier. 

8.3. End-use Customer Inquiries Related to Emergency Situations and Outages 

a) The Company will be responsible for responding to all inquiries related to distribution sen/ice, emergency 
system conditions, outages and safety situations. End-use Customers contacting the Certified Supplier with 
such inquiries should be referred directiy to the Company. 

b) It may be necessary for the Company to curtail or shed End-use Customer load at the request of the 
Transmission Provider, or as othenwise provided by Commission-approved tariffs or required by NERC 
Reliability Standards. In such cases, the Company will follow the provisions of the Commission's rules and 
orders, NERC reliability standards, the Company's own Bulk Power Emergency Plan, or Energy Emergency 
Rules contained in the Company's Retail Tariff. 
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SECTION XII 
CERTIFIED SUPPLIER BILLING TERMS AND CONDITIONS 

12.1. Billing and Payments 

By the tenth day of each month, the Company shall submit an invoice to the Certified Supplier for all 
services rendered during the preceding calendar month, as well as any unpaid Charges from prior invoices, including 
late payment Charges. The invoice shall be paid within ten calendar days of receipt. All payments shall be made in 
immediately available funds, payable to the Company, or via electronic funds transfer. 

12.2. Late Payment Charges 

Interest on delinquent amounts shall be an amount equal to one and one-half percent of the unpaid balance 
at the due date calculated monthly. 

12.3. Netting of End-use Customer Payments and Certified Supplier Charges Billed by the Company 

If the Certified Supplier defaults and the Company is performing Consolidated Billing of End-use Customers 
for the Certified Supplier, the Company resen/es the right to retain the payments collected on behalf of the Certified 
Supplier and apply the payments to the Company's Charges. 
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SECTION XIII 
LOAD PROFILING AND FORECASTING 

13.1. Generic Load Profiles 

The Company shall prepare, in advance of the calendar year, and post on the Company's Certified Supplier 
web site typical or generic Load Profiles that are representative of each profile class. The profiles will be average 
houriy demands by day type (weekday and weekend) for each month of the calendar year. 

13.2. Load Profile Updates 

The typical Load Profiles shall be periodically reviewed by the Company for accuracy to ensure they are 
statistically representative ofthe profile class and updated as more recent data is collected, processed and analyzed. 
The Load Profiles will be updated at a minimum on an annual basis. 

13.3. Certified Supplier Daily Forecasting Process 

The Certified Supplier or its designated TSA is responsible for preparing its own houriy Load Forecast. 
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THIS SHEET IS HEREBY CANCELLED AND WITHDRAWN 
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SECTION XV 
TRANSMISSION SCHEDULING AGENTS 

15.1. Participafion through a Transmission Scheduling Agent 

If a Certified Supplier is not eligible to be a Transmission Customer or chooses not to interact directly with 
the Transmission Provider for scheduling purposes, the Certified Supplier shall enter into a business arrangement 
with another party that will act as a Transmission Scheduling Agent for that Certified Supplier. All actions ofthe TSA 
that relate to a Certified Supplier are binding on, and attributable to, said Certified Supplier. 

15.2. Designation or Change of a Transmission Scheduling Agent 

To designate or change a TSA, a Certified Supplier must provide the Company a completed TSA 
Designation Agreement, fully executed by the Certified Supplier, the TSA, and the Company. The Company will 
process TSA Designation Agreements as quickly as practicable but in no event in less than five business days. A 
Certified Supplier may only designate one TSA at a time. Nothing in this Tariff shall prohibit the TSA from transacting 
with multiple generation sources. 

15.3. Scheduling and Settlement through a Transmission Scheduling Agent 

The TSA shall be the sole point of contact with Duke Energy Business Sen/ices for any transmission-related 
charges levied under the Duke Energy Business Services Ancillary Services Tariff. 
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SECTION XVI 
CONFIDENTIALITY OF INFORMATION 

16.1 Generally 

All confidential or proprietary information made available by one party to the other in connection with the 
registration of a Certified Supplier with the Company shall be used only for purposes of registration with the Company 
and/or providing Competitive Retail Electric Service to Customers in the Company's service territory. Other than 
disclosures to representatives of the Company or Certified Supplier for the purposes of enabling that party to fulfill its 
obligations under this Tariff or for a Certified Supplier to provide Competitive l^etail Electric Service to Customers in 
the Company's service territory, a party may not disclose confidential or proprietary information without the prior 
authorization and/or consent of the other party. 

16.2. Disclosure of Confidential Infomiation 

The Certified Supplier shall keep all information that is specific to an End-use Customer and supplied by the 
Company confidential unless the Certified Supplier has the End-use Customer's written authorizafion to do otherwise 
and such written authorization complies with any and all relevant requirements ofthe Commission. 

16.3. Use of Confidential Infonnation 

Nothing contained herein shall preclude any disclosure required by any state or federal administrative, 
judicial, legislative, or regulatory entity; provided, however, that the disclosing party will immediately advise the other 
party that the disclosing party has been asked to make the required disclosure, in order to allow the other party to file 
a timely objection; and provided further, however, that the disclosing party shall not be required to delay disclosure 
while the other party objects, if such delay would subject the disclosing party to sanctions. 

16.4. Exclusive Property 

All Informafion shall be and remain the exclusive property of the Company and none shall be kept by the 
Certified Supplier. The Certified Supplier agrees promptly to deliver such information to the Company upon (i) the 
completion of its activities associated with the End-use Customer or (ii) the request of the Company, whichever 
occurs first. All copies of such information, all written data, , notes, memoranda, records, and reports of any kind 
relating to the information or the subject matter of this Section XVI, based on and derived therefrom, shall be 
destroyed by the Certified Supplier, and such destruction shall be certified to by an officer of such entity. 

16.5. Breach of Confidentiality 

If either the Certified Supplier or the Company shall breach this Section XVI, or, in the event that such 
breach is shown to be an imminent possibility, the non-breaching party shall be entitled to seek all legal and equitable 
remedies afforded to it by law. 

16.6. Rights ofthe Parties 

No license to any patents or other intellectual property of either party is granted by the Company by 
providing any confidential or proprietary information to the Certified Supplier. 

16.7. Applicability 

This confidentiality provision shall be binding upon the Certified Supplier, its designated TSA, and the their 
legal representatives, successors, and assigns. 
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SECTION XVII 
VOLUNTARY WITHDRAWAL BY A CERTIFIED SUPPLIER 

FROM THE CUSTOMER CHOICE PROGRAM 

17.1. Notice of Voluntary Withdrawal to the Company 

A Certified Supplier shall provide electronic notice to the Company, in a fonn specified by the Company, of 
withdrawal by the Certified Supplier from retail service in a manner consistent with the Commission's mles. Written 
notice of a Certified Supplier's intent to withdrawal must be provided by the Certified Supplier to the Company ninety 
days prior to such withdrawal. 

17.2. Notice to End-use Customers 

A Certified Supplier shall provide notice to its End-use Customers of its withdrawal from retail service in 
accordance with the Comrnission's rules. A Certified Supplier must provide written nofice of its intent to abandon 
service to its End-use Customers on each billing statement rendered to its End-use Customers beginning at least 
ninety days prior to such abandonment and on all subsequent billing statements until the sen/ice is abandoned. 

17.3. Costs for Noncompliance 

A Certified Supplier that voluntarily withdraws from the Customer Choice Program and fails to provide at 
least ninety calendar days written notice to the Company of said withdrawal shall be in default as described in Section 
XIX herein. 

17.4. Breach of Contract 

The Certified Supplier, and not the Company, is solely responsible to its End-use Customers for any breach 
caused by the Certified Supplier's default or voluntary withdrawal from the Customer Choice Program. 
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SECTION XVIII 
LIABILITY 

18.1. General Limitation on Liability 

The Company shall have no duty or liability with respect to Competitive Retail Electric Service before it is 
delivered by a Certified Supplier toward an interconnection point with the Transmission Provider's Balancing Authority 
Area, After its receipt of Competitive Retail Electric Sen/ice at the point of delivery, the Company shall have the 
same duty and liability for transmission and distribution service to the End-use Customers receiving Competitive 
Retail Electric Service as to those receiving electric energy and capacity from the Company. 

18.2. Limitation on Liability for Service Interruptions and Variations 

The Company does not guarantee continuous, regular, and uninterrupted supply of service. The Company 
may, without liability, interrupt or limit the supply of sen/ice for the purpose of making repairs, changes, or 
improvements to any part of its system for the general good of the service or the safety of the public or for the 
purpose of prevenfing or limiting any actual or threatened instability or disturbance of the system. The Company is 
also not liable for any damages due to accident, strike, storm, riot, fire, flood, legal process, state or municipal 
interference, or any other cause beyond the Company's control. 
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SECTION XX 
ALTERNATIVE DISPUTE RESOLUTION 

20.1. Alternative Dispute Resolution Procedure 

Alternative Dispute Resolution shall be offered to both Certified Suppliers and the Company as a means to 
address disputes and differences between Certified Suppliers and the Company. Alternative Dispute Resolution shall 
be conducted in accordance with all governing Commission rules. 
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SECTION XXI 
MISCELLANEOUS 

21.1. Notices 

Unless otherwise stated herein, any notice contemplated by the Certified Supplier Tariff shall be in writing 
and shall be given to the other party at the addresses stated in the notice secfion of the Certified Supplier Service 
Agreement. If given by electronic transmission (including facsimile or email), notice shall be deemed given on the 
date sent and shall be confirmed by a written copy sent by first class mail. If sent in writing by first class mail, notice 
shall be deemed given on the fifth business day following deposit in the United States mail (as noted by the 
postmark), properiy addressed, with postage prepaid. If sent by same-day or overnight delivery service, notice shall 
be deemed given on the day of delivery. The Company and a Certified Supplier may change their representatives for 
receiving notices contemplated by the Certified Supplier Sewice Agreement by delivering written notice of their new 
representatives to the other party. 

21.2. No Prejudice of Rights 

The failure by either the Company or the Certified Supplier to enforce any of the terms of the Certified 
Supplier Tariff or of the Certified Supplier Service Agreement signed by any Certified Supplier shall not be deemed a 
waiver of the right of either to do so. 

21.3. Assignment 

a) A Certified Supplier Service Agreement hereunder may not be assigned by the Certified Supplier without (i) 
any necessary regulatory approval and (ii) the consent of the Company, which consent shall not be 
unreasonably withheld, 

b) Any assignment occurring hereunder shall be binding upon, and oblige and inure to the benefit of, the 
successors and assigns of the parties to the Certified Supplier Service Agreement. 

21.4. Governing Law 

a) To the extent not subject to the exclusive jurisdiction of FERC, the formation, validity, interpretation, 
execution, amendment and termination of the Certified Supplier Tariff or any Certified Supplier Service 
Agreement shall be govemed by the laws of the State of Ohio, 

b) The Certified Supplier Tariff and any Certified Supplier Service Agreement, and the performance of the 
parties' obligations thereunder, are subject to and contingent upon (i) present and future local, state, and 
federal laws, and (ii) present and future regulations or orders of any local, state, or federal regulating 
authority having jurisdiction over the matter set forth herein. 

21.5. Effect of Future Orders 

If at any time during the term of any Certified Supplier Service Agreement, FERC, the Commission or a court 
of competent jurisdiction issues an order under which a party hereto believes that its rights, interests and/or 
expectations under the Certified Supplier Service Agreement are niaterially affected by said order, the party so 
affected shall within thirty calendar days of said final order provide the other party with notice setting forth in 
reasonable detail how said order has materially affected its rights, interests and/or expectations in the Certified 
Supplier Service Agreement. Within thirty calendar days from the receiving party's receipt of said notice, the parties 
shall attempt through good faith negotiations to resolve the issue. If the parties are unable to resolve the issue within 
thirty (30) calendar days from the commencement of negotiations, either party may, at the close of said thirty-
calendar-day period, terminate the Certified Supplier Sen/ice Agreement, subject to any applicable regulatory 
requirements, following an additional thirty calendar days' prior written notice to the other party, without any liability or 
responsibility whatsoever except for obligafions arising under this tariff. 

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Public Utilities 
Commission of Ohio. ^ _ _ ^ ^ ^ _ ^ _ _ 

Issued: December 19, 2011 Effective: January 1,2012 

Issued by Julie Janson, President 
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RATE CSMS 
CERTIFIED SUPPLIER METER SERVICE CHARGES 

APPLICABILITY 
These Charges apply to requests by a Certified Supplier to the Company to install Interval Meter 
equipment and to provide certain meter services that are either requested or required in the Certified 
Supplier Tariff. 

TYPE OF SERVICE 

Meter Testing Charges 

To the extent a request is made by a Certified Supplier to test an End-use Customer's meter, the following 

charges will be billed: 

Field Test Single Phase IVleter $48.00/Meter 

Field Test Three Phase Meter $58,00/Meter 

Shop Test Single Phase Meter S43,00/Meter 

Shop Test Three Phase Meter $48.00/Meter 

Special Meter Reading Requests 

To the extent a request is made by a Certified Supplier to read an End-use Customer's meter, the following 
Charges will be billed: 

Manually obtaining off cycle meter data $25.00/Meter 

Manually obtaining off cycle Interval Meter data $31 .OO/Meter 

Obtaining off cycle Interval Meter data by modem $7.OO/Meter 

BILLING TERMS AND CONDITIONS 
The billing terms and conditions for the above stated Charges shall be in conformance wilh those specified 
in Section XII - Certified Supplier Billing Terms and Conditions, of the Certified Supplier Service 
Regulations 

The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction of the 
Public Utilities Commission of Ohio, and to the Company's Service Regulafions currentiy in effect, as filed 
with the Public Utilities Commission of Ohio. 

Filed pursuant to an Entry dated November 22, 2011 in Case No.11 -3549-EL-SSO before the Public Utilities 
Commission of Ohio, 

Issued: December 19, 2011 Effective: January 1, 2012 

Issued by Julie Janson. President 
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THIS SHEET IS HEREBY CANCELLED AND WITHDRAWN 

Filed pursuant to an Order dated November 22, 2011 in Case No.l 1-3549-EL-SSO before the Public 
JJtilities Commission of Ohio. _̂ ______ 

Issued: December 19, 2011 Effective: January 1, 2012 

Issued by Julie Janson, President 
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