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EXPLANATION OF SYMBOLS

A revision of a Tariff page is coded to designate the type of change from the previous
revision. These symbols, which appear in the right-hand margin of the page, are used to

signify:
C - Change in Reguiation
D - Discontinued rate or regulation
| - Increased rate
M - Moved from another tariff location
N - New rate or regulation
R - Reduction in a rate or charge

T - Changed in text but no change in rate or regulation

issued: Effective:

Issued by:  Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450 ,

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE .




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Original Page 15

EXPLANATION OF TERMS

AGENCY

For 911 or E911 service, the government agency(ies) designated as having responsibility for
the control and staffing of the emergency report center.

ALTERNATE ROUTING (“AR")

Allows E911 calls to be routed to a designated alternate location if (1) ail E911 exchange lines
to the primary PSAP (see definition of PSAP below) are busy, or {2) the primary PSAP closes
for a period (night service).

AUTHORIZED USER

A person, corporation or other entity who is authorized by the Company’s customer to utilize
service provided by the Company to the customer. The customer is responsible for all charges
incurred by an Authorized User.

ATTENDANT

An operator of a PBX console or telephone switchboard.

AUTOMATIC LOCATION IDENTIFICATION (“ALI")

The name and address associated with the calling party’s telephone humber (identified by ANI
as defined below) is forwarded to the PSAP for display. Additional telephones with the same
number as the calling party’s (secondary locations, off premises, etc.) will be identified with the
address of the telephone number at the main location.

AUTOMATIC NUMBER IDENTIFICATION (“ANI")

A system whereby the calling party’s telephoné number is identified and sent forward with the
call record for routing and billing purposes. E911 Service makes use of this system.

Issued: Effective:
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EXPLANATION OF TERMS (Cont'd)

CALL INITIATION

The point in time when the exchange network facility are initially allocated for the establishment
of a specific call.

CALL TERMINATION

The point in time when the exchange network facility allocated to a specific call is released for
reuse by the network.

CARRIER
PaeTec Communications, Inc., the issuer of this tariff.
CENTRAL OFFICE

An operating office of the Company where connections are made between telephone exchange
lines.

CENTRAL OFFICE LINE

A line providing direct or indirect access from a telephone or switchboard to a central office.
Central office lines subject to PBX rate treatment are referred to as central office trunks.

CHANNEL

A point-to-point bi-directional path for digital transmission. A channel may be furnished in such
a manner as the Company may elect, whether by wire, fiber optics, radio or a combination
thereof and whether or not by means of single physical facility or route. One 1.544 Mbps
Service is equivalent to 24 channels.

Issued: Effective:
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EXPLANATION OF TERMS (Cont'd)

COMPANY

PaeTec Communications, Inc. the issuer of this tariff.

COMMISSION

Public Utility Commission of Ohio

CUSTOMER

The person, firm, corporation, or other entity which orders service pursuant to this Tariff and
utilizes service provided under Tariff by the Company. A customer is responsible for the
payment of charges and for compliance with all terms of the Company's Tariff.

CUSTOMER PREMISES EQUIPMENT (“CPE")

Equipment provided by the customer for use with the Company’s services. CPE can include
a station set, facsimile machine, key system, PBX, or other communication system.

DEFAULT ROUTING (“DR")
When an incoming E911 call cannot be selectively routed due to an ANI failure, garbled digits
or other causes, such incoming calls are routed from the E911 Control Office io a default

PSAP. Each incoming E911 facility group to the Control Office is assigned to a designated
default PSAP.

DIAL PULSE (“DP")

The pulse type employed by a rotary dial station set.

Issued: Effective:
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EXPLANATION OF TERMS (Cont'd)

DIRECT INWARD DIAL (“DID")

A service attribute that routes incoming calls directly to stations, by-passing a centrat answer
point.

DIRECT OUTWARD DIAL (“DOD”)

A service attribute that allows individuai station users to access and dial outside numbers
directly.

DUAL TONE MULTI-FREQUENCY ("DTMF")

The pulse type employed by tone dial station sets. (Touch tone)

E911 SERVICE AREA

The geographic area in which the government agency will respond to all E911 calls and
dispatch appropriate emergency assistance.

E911 CUSTOMER

A governmental agency that is the customer of record and is responsible for all negotiations,
operations and payment of bills in connection with the provision of E911 service.

Issued: Effective:
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EXPLANATION OF TERMS (Cont'd)

EXCHANGE

An area, consisting of cne or more central office districts, within which a call between any two
points is a local call.

EXCHANGE ACCESS LINE

A central office line furnished for direct or indirect access to the exchange system.

EXCHANGE SERVICE
The provision to the subscriber of access to the exchange system for the purpose of sending

and receiving calls. This access is achieved through the provision of a central office line
(exchange access line) between the central office and the subscriber’s premises.

FINAL ACCOUNT

A customer whose service has been disconnected who has outstanding charges stili owed to
the Company.

FLAT RATE SERVICE

The type of exchange service provided at a monthly rate with an unlimited number of calls
within a specified primary calling area.

Issued: Effective:
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EXPLANATION OF TERMS (Cont'd)

HANDICAPPED PERSON

A person who is legally blind, visually handicapped or physically handicapped, under the
following definitions from the Federal Register (Vol. 35 #126 dated June 30, 1970).

Legaliy Blind - a person whose visual acuity is 20/200 or less in the better eye with correcting
glasses, or whose widest diameter of visual field subtends an angular distance no greater than
20 degrees.

Visually Handicapped - a person whose visual disability, with correction and regardless of
optical measurement with respect to legal blindness, are certified as unable to read normal
printed material.

Physically Handicapped - a person who is certified by competent authority as unabie to read
or use ordinary printed materials as a result of physical limitation, or a person whose disabling
condition causes difficulty with hand and finger coordination and use of a coin telephone.

The term “Handicapped Person”, when used in connection with a person having a speech or
hearing impairment which requires that they communicate over telephone facilities by means
other than voice is defined below:

Hearing - a person with binaural hearing impairment of 60% or higher on the basis of the
procedure developed by the American Academy of Otolaryngology (A.A.O.) as set forth in
“Guide for Conservation of Hearing in Noise” 38-43, A.A.Q., 1973; “guides to the Evaluation of
Permanent Impairment” 103-107, American Medical Association, 1971.

Speech - a person with 65% or higher of impairment on the basis of the procedure
recommended by the American Medical Association’s Committee on Rating of Mental and
Physical Impairment to evaluate speech impairment as to three categories: audibility,
intelligibility and functional efficiency, as set forth in “Guides to the Evaluation of Permanent
Impairment” 109-lll, American Medical Association, 1971.
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EXPLANATION OF TERMS (Cont'd)

INTERFACE

That point on the premises of the subscriber at which provision is made for connection of
facilities provided by someone other than the Company to facilities provided by the Company.

INTERRUPTION

The inability to complete calls, either incoming or outgoing or both, due to Company facilities
malfunction or human errors.

LATA

Local Access and Transport Area. The area within which the Company provides local and long
distance (“infralLATA") service. For call to numbers outside the area (“interLATA”) service is
provided by long distance companies.

LINK

The physical facility from the network interface on an end-user’s or carrier's premises to the
point of interconnection on the main distribution frame of the Company’s central office.

LOCAL CALL

A call which, if placed by a customer over the facilities of the Company, is not rated as a toll
call.

LOCAL CALLING AREA

The area, consisting of one or mare central office districts, within which a subscriber for
exchange service may make telephone calis without a toll charge.
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EXPLANATION OF TERMS (Cont'd)

LOCAL SERVICE
Telephone exchange service within a local calling area.
LOOP START

Describes the signaling between the terminal equipment or PBX/key system interface and the
Company's switch. It is the signal requesting service.

LOOPS

Segments of a line which extend from the serving central office to the originating and to the
terminating point.

MESSAGE RATE SERVICE

A type of exchange service provided at a monthly rate with an additional charge for local calling
based on the usage of the local network. One completed call is equal to one message.

MOVE

The disconnection of existing equipment at one location and reconnection of the same
equipment at a new location in the same building or in a different building on the same
premises.

MULTILINE HUNT

A method of call signaling by which a call placed to one number is subsequently routed to one
or more alternative numbers when the called number is busy.

ON-NET

Telecommunications services which are transported exclusively over facilities installed by the
Company rather than the facilities of another carrier.

Issued: Effective:
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PORT

A connection to the switching network with one or more voice grade communications channels,
each with a unique network address (telephone number) dedicated to the customer. A port
connects a link to the public switched network.

PRIVATE BRANCH EXCHANGE SERVICE (“PBX")

Service providing facilities for connecting central office trunks and tie lines to PBX stations, and
for interconnecting PBX station fines by means of a switchboard or dial apparatus.

RATE CENTER

A geographic reference point with specific coordinates on a map used for determining mileage
when calculating changes.

REFERRAL PERIOD

The time frame during which calis to a number which has been changed wiil be sent to a
recording which will inform the caller of the new number,

SELECTIVE ROUTING ("SR}

A feature that routes an E911 call from a Centrai Office to the designated primary PSAP based
upon the identified number of the calling party.

TOLL CALL

Any call extending beyond the local exchange of the originating caller which is rated on a toll
schedule by the Company.
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APPLICATION OF TARIFF
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1.1

Section 1 - APPLICATION OF TARIFF

Application of Tariff

This Tariff sets forth the service offerings, rates, terms and conditions applicable to
switched services provided by Company as follows:

The furnishing of local exchange end-user communications services to customers
within the State of Chio.

1.1.1

Service Territory

PaeTec plans to offer service in the foliowing Ohio counties:

Adams Allen Ashiand Ashtabula  Athens
Auglaize  Belmont Brown Butler Carroll
Champaign Clark Clermont Clinton Columbiana
Coshocton Crawford Cuyahoga  Darke Defiance
Delaware Erie Fairfield Fayefte Franklin
Fulton Gallia Greene Guernsey Hamilton
Hancock  Hardin Harrison Henry Highland
Hocking Holmes Huron Jackson Jefferson
Knox Lake Lawrence Licking Logan
Lorain Lucas Madison Mahoning Marion
Medina Meigs Mercer Miami Monroe
MontgomeryMorgan Morrow Muskingum Noble
Ottawa Paulding Perry Pickaway Pike
Portage Preble Putnam Richland Ross
Sandusky Scioto Seneca Shelby Stark
Summit Trumbull Tuscarawas Union VanWert
Vinton Warren Wayne Wood Washington
Williams Wyandot
RECEIVED | o)
=IVED (M)
(M)
JUN -9 2000 M)
TARIFF Divisiny
AUGen Baees ooy oo
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1.1.1

Section 1 - APPLICATION OF TARIFF (CONTD)

1.1 Application of Tariff (Cont'd)

Service Territory (Cont'd)

Columbus
Alton
Canal Winchester
Dublin
Gahanna
Grove City
Groveport
Harrisburg
London
Baltimore
Delaware
Kilbourne
Pataskala
Sunbury
Alexandria

Hilliard
Lockbourne
New Albany
Reynoldsburg
Westerville
West Jefferson
Worthington
Carroll
Ashvilie
Cheshire Center
Johnstown

Mt. Sterling
Rathbone
Resaca

Plain City

1.1.2 Availability

Service is available where facilities permit. Only those services for which
rates are provided are currently available

RzZCEIVED
JUN -5 2000
~ TARIFF DIVISION
Public Utifiies Cominission of Ohio
Issued: Effective:
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GENERAL RULES AND REGULATIONS
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Section 2 - GENERAL RULES AND REGULATIONS

2.1 USE OF FACILITIES AND SERVICE

2.11

Obligation of the Company

In furnishing facilities and service, the Company does not undertake to transmit
messages, but fumishes the use of its facilities to its customers for
communications. The Company underiakes to furnish communications service
pursuant to the terms of this tariff in connection with one-way and/or two-way
information transmission between points within the State of Ohio.

A. The Company reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by the Company, when
necessary because of lack of facilities, or due to some other cause
beyond the Company’s control.

B. The fumnishing of service under this tariff is subject to the availability on
a continuing basis of all the necessary facilities and is limited to the
capacity of the Company’s facilities as well as facilities the Company may
obtain from other carriers to furnish service from time to time as required
at the sole discretion of the Company.

The Company's obligation to furnish facilities and service is dependent upon
its ability (a) to secure and retain, without unreasonable expense, suitable
facilities and rights for the construction and maintenance of the necessary
circuits and equipment; (b) to secure and refain, without unreasonable
expense, suitable space for its plant and facilities in the building where service
is or will be provided to the customer; or (¢} to secure reimbursement of all
costs where the owner or operator of a building demands relocation or
rearrangement of plant and facilities used in providing service therein.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

2.1 USE OF FACILITIES AND SERVICE (Cont'd)

2.1.1

Obligation of the Company (Cont'd)

The Company shall not be required to furnish, or continue to furnish, facilities
or service where the circumstances are such that the proposed use of the
facilities or service would tend to adversely affect the Company's plant,
property or service.

The Company reserves the right to refuse an application for service made by
a present or former customer who is indebted to the Company for service
previously rendered pursuant to this Tariff until the indebtedness is satisfied.
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2.1.2

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

USE OF FACILITIES AND SERVICE (Cont'd)

A,

Limitations on Liability

The liability of the Company for damages arising out of the furnishing of
its services, inciuding but not limited to mistakes, omissions,
interruptions, delays, or errors, or other defects, representations, or use
of these services or arising out of the failure to fumish the service,
whether caused by acts or omission, shall be limited to the extension of
allowances for interruption as set forth in this tariff. The extension of such
allowances for interruption shall be the sole remedy of the Customer and
the sole liability of the Company. To the extent permitted by state and
federal law, the Company will not be liable for any direct, indirect,
incidental, special, consequential, exemplary or punitive damages to
Customer as a result of any Company service, equipment or facilities, or
the acts or omissions or negligence of the Company's employees or
agents.

The Company shall not be liable for any delay or failure of performance
or equipment due to causes beyond its control, including but not limited
to: acts of God, fire, flood, explosion or other catastrophes; any iaw,
order, regulation, direction, action, or request of the United States
Government, or of any other government, including state and local
governments having or claiming jurisdiction over the Company, or of any
department, agency, commission, bureau, corporation, or other
instrumentality of any one or more of these federal, state, or local
governments, or of any civil or military authority; national emergencies;
insurrections; riots; wars; unavailability of rights-of-way or materials; or
strikes, lock-outs, work stoppages, or other labor difficulties.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd}

2.1 USE OF FACILITIES AND SERVICE (Cont’d)

2.1.2

Limitations on Liability (Cont’d)

C.

The Company shali not be liable for any act or omission of any entity
furnishing to the Company or to the Company's Customers facilities or
equipment used for or with the services the Company offers excepting if
the act, omission, or failure is of an officer, agent, or other person, acting
for or employed by the Company, while acting within the scope of his or
her employment.

The Company shall not be liable for any damages or losses due to the
fault or negligence of the Customer or due to the failure or maifunction of
Customer-provided equipment or facilities.

The Company does not guarantee nor make any warranty with respect
to installations it provides for use in an explosive atmosphere. The
Customer indemnifies and holds the Company harmless from any and ali
loss, claims, demands, suits, or other action, or any lability whatsoever,
whether suffered, made, instituted, or asserted by any other party or
person(s), and for any loss, damage, or destruction of any property,
whether owned by the Customer or others, caused or claimed to have
been caused directly or indirectly by the installation, operation, failure to
operate, maintenance, removal presence, condition, location, or use of
any installation so provided. The Company reserves the right to require
each Customer to sign an agreement acknowledging acceptance of the
provisions of this section as a condition precedent to such instailations.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)
21 USE OF FACILITIES AND SERVICE (Cont'd)
2.1.2 Limitations on Liability (Cont'd)

F. The Company is not liable for any defacement of or damage to Customer
premises resulting from the furnishing of services or equipment on such
premises or the installation or removal thereof, unless such defacement
or damage is caused by negligence or willful misconduct of the
Company's agents or employees.

G. The Company is not liable for any claims for loss or damages involving:

1) Breach in the privacy or security of communications transmitted
over the Company’s facilities, subject to the requirements of Ohio
Administrative Code 4901:1-5-09(B);

2) Injury to property or injury or death to persons, including claims for
payments made under Worker's Compensation law or under any
plan for employee disability or death benefits arising out of, or
caused by, any act or omission of the Customer, or the
construction, installation, maintenance, presence, use or removal
of the Customer’s facilities or equipment connected or to be
connected to the Company’s facilities;

3) Any representations made by Company employees that do not
comport, or that are inconsistent, with the provisions of this tariff,
to the extent permitted by state and federal law;

(4) [Reserved for future usel;

(5) Any noncompletion of calls due to network busy conditions.

Issued: Effective:
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

2.1 USE OF FACILITIES AND SERVICE (Cont'd)

2.1.2 Limitations on Liability (Cont'd)

H.

The Company shall be indemnified, defended held harmiess by the
Customer against any claim, loss, or damage arising from Customer's
use of services, involving claims for libel, slander, invasion of privacy, or
infringement of copyright arising from the Customer's own
communications.

(1)

The Company shall be indemnified, defended and held harmiess
by the Customer or end user from and against any and all claims,
loss, demands, suits, expense, or other action or any liability
whatsoever, including attomey fees, whether suffered, made,
instituted, or asserted by the Customer or by any other party, for
any personal injury to or death of any person or persons, and for
any loss, damage or destruction of any property, including
environmental contamination, whether owned by the Customeror
by any other party, caused or claimed to have been caused
directly or indirectly by the installation, operation, failure to
operate, maintenance, presence, condition, location, use or
removal of any Company or Customer equipment or facilities or
service provided by the Company.

Issued:
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)
2.1 USE OF FACILITIES AND SERVICE (Cont'd)
2.1.2 Limitations on Liability (Cont’d)
H. (Contd)

(2) The Company does not guarantee nor make any warranty with
respect to instaliations provided by it for use in an explosive
atmosphere. The Company shall be indemnified, defended and
held harmless by the Customer from and against any and all
claims, loss, demands, suits, or other action, or any liability
whatsoever, including attorney fees, whether suffered, made,
instituted or asserted by the Customer or by any other party, for
any personat injury to or death of any person or persons, and for
any loss, damage or destruction of any property, including
environmental contamination, whether owned by the Customer or
by any other party, caused or claimed to have been caused
directly or indirectly by the installation, operation, failure to
operate, maintenance, presence, condition, location, use or
removal of any equipment or facilities or the service.

3) The Company assumes no responsibility for the availability or
performance of any cable or satellite systems or related facilities
under the control of other entities, or for other facilities provided
by other entities used for service to the Customer, even if the
Company has acted as the Customer’s agent in arranging for
such facilities or services. Such facilities are provided subject to
such degree of protection or nonpreemptibility as may be provided
by the other entities.

{4) Any claim of whatever nature against the Company shall be
deemed conclusively to have been waived unless presented in
writing to the Company within thirty (30) days after the date of the
occurrence that gave rise to the claim.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.1 USE OF FACILITIES AND SERVICE (Cont’d)

2.1.2  Limitations on Liability (Cont’d)

The liability of the Company for errors in billing that result in overpayment
by the Customer shall be limited to credit equal to the dollar amount
erroneously billed or, in the event that payment has been made and service
has been discontinued, to a refund of the amount erroneously billed.

Company’s entire liability with respect to any service provided to customer
(including without limitation with respect to the installation, delay,
provisions, termination, maintenance, repair, interruption or restoration of
service) shall not exceed an amount equal to the charge applicable for the
period during which services were affected. No action or proceeding against
the Company shall be commenced more than one year after the service is
rendered.

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF
LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE,
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

2.1 USE OF FACILITIES AND SERVICE (Cont'd)

2.1.3

215

Use of Service

Any service provided under this Tariff may be resold to or shared (jointly used)
with other persons at the customer's option. The customer remains solely
responsible for all use of service ordered by it or billed to its telephone
number(s) pursuant to this Tariff, for determining who is authorized to use its
service, and for promptly notifying the Company of any unauthorized use. The
customer may advise its customers that a portion of its service is provided by
the Company, but the customer shall not represent that the Company jointly
participates with the customer in the provision of the service.

Use and Ownership of Equipment

The Company's equipment, apparatus, channels and lines shall be carefully
used. Equipment furnished by the Company shall remain its property and shall
be returned to the Company whenever requested, within a reasonable period
following the request, in good condition, reasonable wear and tear accepted.
The customer is required to reimburse the Company for any loss of, or damage
to, the facilities or equipment on the customer’'s premises, including loss or
damage caused by agents, employees or independent contractors of the
customer through any negiigence.

Directory Errors

In the absence of gross negligence or willful misconduct and except for the
allowances stated below, no liability for damages arising from errors or
mistakes in or omissions of directory listings, or errors or mistakes in or
omissions of listings obtainable from the directory assistance operator,
including errors in the reporting thereof, shall attach to the Company.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

2.1 USE OF FACILITIES AND SERVICE (Cont'd)

2.1.5

Directory Errors (Cont'd)

An allowance for errors or mistakes in or omissions of published directory
listings or for errors or mistakes in or omissions of listings obtainable from the
directory assistance operator shall be given as follows:

A. Free Listings: For free or no-charge published directory listings, credit
shall be given at the rate of two times the monthly tariff rate for an
additional or charge listing for each individual, auxiliary or party line, PBX
trunk or Centrex attendant loop affected, for the life of the directory or the
charge period during which the error, mistake or omission occurs.

B. Charge Listings: For additional or charge published directory listings,
credit shall be given at the monthly tariff rate for each such listing for the
life of the directory or the charge period during which the error, mistake
Or omission occurs.

C. Operator records: For free or charge listings obtainable from records
used by the directory assistance operator, upon notification to the
Company of the error, mistake or omission in such records by the
subscriber, the Company shall be allowed a period of three business
days to make a correction. if the correction is not made in that time,
credit shall be given at the rate of 2/30ths of the basic monthly rate for
the line or lines in question for each day thereafter that the records
remain uncorrected. (Where Centrex attendant loops are involved, credit
shall be given at the rate of 2/30ths of the basic monthly rate for PBX

frunks.)
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

21 USE OF FACILITIES AND SERVICE (Cont'd)

2.1.5

2.1.6

Directory Errors (Cont'd)

D. Credit limitation: The total amount of the credit provided for the
preceding paragraphs A, B, and C shall not exceed, on a monthly basis,
the total of the charges for each charge listing plus the basic monthly
rate, as specified in paragraph 3, for the line or lines in question.

E. Definitions: As used in Paragraphs A, B, C, and D above, the terms
"error," "mistake" or "omission" shall refer to a discrepancy in the
directory listing or directory assistance records which the Company has
failed to correct and where the error affects the ability to locate a
particular subscriber's correct telephone number. The terms shall refer
to addresses only to the extent that an error, mistake or omission of an
address places the subscriber on an incorrect street or in an incorrect

community.

F. Notice: Such allowances or credits as specified in Paragraphs A, B, and
C above, shall be given upon notice to the Company by the subscriber
that such error, mistake or omission has occurred; provided, however,
that when it is administratively feasible for the Company to have
knowledge of such error, mistake or omission, the Company shali give
credit without the requirement of notification by the subscribers.

Blocking of Service

The Company's facilities can not be used to originate calls to other telephone
company or Information Provider caller-paid information services.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

MINIMUM PERIOD OF SERVICE

The minimum period of service is one month except as otherwise provided in this Tariff.
The customer must pay the regular tariffed rate for the service they subscribe to for the
minimum period of service. If a customer disconnects service before the end of the
minimum service period, that customer is responsible for paying the regular rates for the
remainder of the minimum service period. When the service is moved within the same
building, to another building on the same premises, or to a different premises entirely,
the period of service at each location is accumulated to calculate if the customer has
met the minimum period of service obligation.

If service is terminated before the end of the minimum period of service as a result of
condemnation of property, damage to property requiring the premises to be abandoned,
or by the death of the customer, the customer is not obligated to pay for service for the
remainder of the minimum period.

If service is switched over fo a new customer at the same premises after the first
month's service, the minimum period of service requirements are assigned to the new
customer if the new customer agrees in writing to accept them. For facilities not taken
over by the new customer, the original customer is responsible for the remaining
payment for the minimum service period in accordance with the terms under which the
service was originally furnished.

The Company may offer services which require a minimum use guarantee (“MUG")
wherein the Subscriber agrees, in writing, to pay the minimum amount per period
agreed to upon commencement of service. Subscribers falling below their MUG will be
billed for the minimum amount due per period pursuant to the MUG agreement.

Should the Subscriber choose to terminate their contract prior to expiration of the term
agreed to in the MUG agreement, the Subscriber will be liable for the minimum usage
requirements contained in the contract multiplied by the number of months remaining
in the term, unless Subscriber converts to another Company service with equal or
greater term and minimum usage commitment. If no termination of subscriber's
contract, Subscriber will be liable for their monthly average usage (calculated over the
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.2 MINIMUM PERIOD OF SERVICE (Cont’d)

last three full months immediately preceding the date of termination) multiplied by the
number of months remaining in the term.

The initial contract period for service under this section is one month. Subsequent contract
periods shall be for additional one-month periods unless otherwise specified.

2.2.1  Termination Liability Charge (N)

If a Subscriber terminates business network switched or dedicated services, to
include private branch exchange trunk service and PRIT-1 or comparable services,
in whole or in part, before the expiration of the contact period, the Subscriber shall
pay to the Company and early termination liability charge for each disconnected
service(s) or feature(s) equal to the applicable monthly rate for the PAETEC
service(s) or feature(s) multiplied by the number of months remaining in the
contract term. (N)
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.3 PAYMENT FOR SERVICE RENDERED
2.3.1  Responsibility for All Charges

Any applicant for facilities or service may be required to sign an application
form requesting the Company to furnish the facilities or service in accordance
with the rates, charges, rules and regulations from time to time in force and
effect. The customer is responsible for all local and toll calls originating from
the customer's premises and for all calls charged to the customer's line where
any person answering the customer's line agrees to accept such charge.

2.3.2  Deposits

Deposits will comply with Ohio Administrative Code Chapter 4901:1-6.
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2.3 PAYMENT FOR SERVICE RENDERED (Cont’d)
2.3.2  Deposits (Cont’d)

A. [Reserved for future use]
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23

Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

PAYMENT FOR SERVICE RENDERED (Cont’d)

232

233

Deposits (Cont’d)

C. [RESERVED FOR FUTURE USE]

Payment of Charges

Charges for facilities and service, other than usage charges, are due monthly in
advance. All other charges are payable upon request of the Company. Bills are
due on the due date shown on the bill and are payable by U.S. Mail. All bills are
presumed accurate and shall be binding on the Customer unless written notice of
the disputed charges is received by the Company within thirty (30) days after the
invoice date. If Company initiates legal proceedings to collect any amount due
hereunder and the Company substantially prevails in such proceedings, then the
Customer shall pay the reasonable attorneys’ fees and costs incurred by
Company in prosecuting such proceedings and any appeals therefrom. If
objection results in a refund to the customer, such refund will be with interest at
the greater of the unadjusted customer deposit rate or the applicable late
payment rate, if any, for the service classification under which the customer was
billed. Interest will be paid from the date when the customer overpayment was
made. The total refund and accrued interest shall be reimbursed to the customer
within two billing periods after such reimbursement is determined to be
justified. The interest rate and terms shall be the same as those for deposits
pursuant to rule 4901:1-17-05(C) of the Ohio Administrative Code.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

23 PAYMENT FOR SERVICE RENDERED (Cont’d)

2.3.4 [RESERVED FOR FUTURE USE]

2.3.5  Late Payment Charges

A.

Customer bills for telephone service are due on the due date specified on
the bill. A customer is in default unless payment is made on or before the
due date specified on the bill. If payment is not received by the customer's
next billing date, a late payment charge of 1.5% will be applied to all
amounts previously billed under this Tariff, excluding one month's local
service charge, but including arrears and unpaid late payment charges.

Late payment charges do not apply to those portions (and only those
portions) of unpaid balances that are associated with disputed amounts.
The late payment charge is not applicable to subsequent rebilling of any
amount to which a late payment charge has already been applied.

Late payment charges do not apply to final accounts.
Late payment charges do not apply to government agencies of the State of

Ohio. These agencies are required to make payment in accordance with
applicable state law.
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2.3

2.4

2.5

Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

PAYMENT FOR SERVICE RENDERED (Cont’d)

2.3.6

Customer Overpayments

The Company will provide interest on customer overpayments that are not refunded
within 30 days of the date the Company receives the overpayment. An
overpayment is considered to have occurred when payment in excess of the correct
charges for service is made because of erroneous Company billing. The customer
will be issued reimbursement for the overpayment, plus interest, or, if agreed to by
the customer, credit for the amount will be provided on the next regular Company
bill. The total overcharge and accrued interest shall be reimbursed to the customer
within two billing periods after such reimbursement is determined to be justified.

The interest rate and terms shall be the same as those for deposits pursuant to rule
4901:1B17B05(c) of the administrative code. The date when overpayment is
considered to have been made will be the date on which the customer’s
overpayment was originally recorded to the customer’s account by the Company.

INSTALLATION SERVICE

The Company provides a Half-Day Installation Plan, which offers customers half-day
appointments (i.e., morning/afternoon or a rolling interval) for connection of Commission
regulated service involving a customer premise visit.

ACCESS TO CUSTOMER'S PREMISES

The customer shall be responsible for making arrangements or obtaining permission for safe
and reasonable access for Company employees or agents of the Company to enter the
premises of the customer or any joint user or customer of the customer at any reasonable
hour for the purpose of inspecting, repairing, testing or removing any part of the Company's
facilities.
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2.6

2.7

Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

TELEPHONE SURCHARGES/TAXES

2.6.1

General

In addition to the rates and charges applicable according to the rules and
regulations of this Tariff, various surcharges and taxes may apply to the
customer's monthly billing statement. The Customer is responsible for payment
of any fees (including franchise and right-of-way fees), charges, surcharges and
taxes (however designated) (including without limitation sales, use, gross
receipts, excise, access or other taxes but excluding taxes on the Company’s net
income) imposed by any local, state, or federal government on or based upon the
provision, sale or use of the Company’s services. Fees, charges, and taxes
imposed by a city, county, or other political subdivision will be collected only
from those Customers receiving service within the boundaries of that
subdivision.

[RESERVED FOR FUTURE USE]
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

2.8 SUSPENSION OR TERMINATION OF SERVICE

2.8.1 DISCONNECTION OF SERVICE

A, DISCONNECTION OF SERVICE OTHER THAN TOLL SERVICE

(N

(2)

3

(4)

For purposes of this section, (i.e., Section A), all regulated t{elephone services
provided by PaeTec Communications, Inc., except toll service (if any), shail be
defined as local service.

PaeTec Communications, Inc. may disconnect its customer’s local service for
nonpayment of charges incurred for local service. Such disconnection mustbe
conducted pursuant to all applicable minimum telephone service standards.
Procedures for notification of Customer prior to disconnection must comply with
0O.A.C. 4901:1-5--19(k)(3).

(a) Disconnection notices issued by PaeTec Communications, Inc. pursuant
to Rule 4901:1-5-19(k)(5), O.A.C., must inform the subscriber facing local
service disconnection of the total amount which the subscriber would
need to pay in order to avoid disconnection of local service. It must also
inform the subscriber of PaeTec Communications, Inc.’s legal obligation
to provide “only local” service to customers whose local service charges
are paid, even while their toll service is disconnected for nonpayment of
outstanding toll debt.

PaeTec Communications, Inc. is prohibited from disconnecting any customer’s
local service for nonpayment of charges incurred by the customer for toll
service.

Partial payments by a customer to PaeTec Communications, Inc. will be
apportioned by PaeTec Communications, Inc. to PaeTec Communications,
Inc.’s regulated local service charges first before being applied by PaeTec
Communications, Inc. to any toll charges and will be apportioned to regulated
telephone service charges first before being applied to charges for
nonregulated services.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.8 SUSPENSION OR TERMINATION OF SERVICE

2.8.1 DISCONNECTION OF SERVICE
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2.8 SUSPENSION OR TERMINATION OF SERVICE (Cont’d)

2.8.1 DISCONNECTION OF SERVICE (Cont’d)
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.8 SUSPENSION OR TERMINATION OF SERVICE (Cont’d)

2.8.1 DISCONNECTION OF SERVICE (Cont’d)
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2.8 SUSPENSION OR TERMINATION OF SERVICE (Cont’d)

2.8.1 DISCONNECTION OF SERVICE (Cont’d)
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

2.9 ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS

2.91

Application of Rates

A Business rates as described in this Tariff apply to service furnished:

1.

In office buildings, stores, factories and all other places of a
business nature;

In hotels, apartment houses, clubs and boarding and rooming
houses except when service is within the customer's domestic
establishment and no business listings are provided; colleges,
hospitals and other institutions; and in churches except when
service is provided to an individual of the clergy for personal use
only and business service is already established for the church at
the same location;

At any location when the listing or public advertising indicates a
business or a profession;

At any location where the service includes an extension which is
at a location where business rates apply unless the extension is
restricted to incoming calis;

At any location where the customer resells or shares exchange
service;

B. Public Access Line service is classified as business service regardless
of the location.

C. The use of business facilities and service is restricted to the customer,
customers, agents and representatives of the customer, and joint users.
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2.9 ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS (Cont'd)

2.9.2

293

294

Telephone Number Changes

When a business customer requests a telephone number change, the referral
period for the disconnected number is 9C days.

The Company reserves all rights to the telephone numbers assigned to any
customer. The customer may order a Customized Number where facilities
permit for an additional charge as specified in Section 5.11 of this Tariff.

When service in an existing location is continued for a new customer, the
existing telephone number may be retained by the new customer only if the
former customer consents in writing, and if all charges against the account are
paid or assumed by the new customer.

Deposits

Deposits will be retumed to a business customer upon cancellation of service
or after one year, whichever event occurs first, unless the customer is
delinquent in payment, in which case the Company will continue to retain the
deposit until the delinquency is satisfied. If a service is involuntarily
discontinued, the deposit is applied against the final bill, and any balance is
returned to the customer.

Dishonored Checks

If a business customer who has received a notice of discontinuance pays the
bill with a check that is subsequently dishonored, the account remains unpaid
and the Company is not required to issue any additional notice before
disconnecting service.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

2.10 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS

2.10.1

2.10.2

Application of Rates

Residential rates as described in this Tariff apply to service furnished in private
homes or apartments (including all parts of the customer's domestic
establishment) for domestic use. Residential rates also apply in college
fraternity or sorority houses, convents and monasteries, and to the clergy for
domestic use in residential quarters.

Residential rates do not apply to service in residential locations if the listing
indicates a business or profession. Residential rates do not apply to service
furnished in residential locations if there is an extension line from the residential
location to a business location unless the extension line is limited to incoming
calls.

The use of residential service and facilities is restricted to the customer,
members of the customer's domestic establishment, and joint users.

Telephone Number Changes

When a residential customer requests a telephone number change, the referral
period for the disconnected number is 90 days.

The Company reserves all rights to any telephone number assigned to a
customer for local service. The customer may order a Customized Number
where facilities permit for an additional charge as specified in Section 5.11 of
this Tariff.

When service in an existing location is continued for a new customer, the
existing number may be retained by the new customer only if the former
customer consents in writing, and if all charges against the account are paid
or assumed by the new customer.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.10 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS
(Cont’d)

2.10.3 Deposits

Deposits will comply with Ohio Administrative Code Chapter 4901:1-6. C,D
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.10 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS
(Cont’d)

2.10.3 Deposits (Cont’d)

2.10.4 Installment Billing For Nonrecurring Charges

A residential customer may elect to pay service connection and other
nonrecurring charges associated with a service order in monthly installments for
up to a 12-month period. When installment billing is requested, all nonrecurring
charges associated with a given service order will be included in the calculation
of the monthly installment.
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Section 2 - GENERAL RULES AND REGULATICNS (Cont'd)

2.10 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Cont'd)

2.10.4 installment Billing For Nonrecurring Charges (Cont'd)

Installment billing is subject to the foliowing restrictions:

A.

B.

Installment billing may be used only by residential customers;

Charges will be billed in the number of installments of equal dollar
amounts as requested by the customer up to a maximum of 12
installments over the course of 12 months;

A customer may not pay a portion of the charges and then request
installment billing for the remaining charges;

More than one installment plan may be in effect for the same customer
at the same time;

If a customer disconnects service during the installment payment period,
all unbilled charges will be included in the final bill rendered;

A customer may elect to pay the unbilled charges before the expiration
of the installment plan;

Installment billing payments wiil continue even when an account is
temporarily suspended;

No interest or carrying charges will be applied to the outstanding balance
during the installment period.
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2.10 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Cont'd)

2.10.5 Adjusted Payment Schedule

A customer on a fixed income (e.g., pension and public assistance) shall be
offered the opportunity to pay his or her bills on a reasonable schedule that is
adjusted for periodic receipt of income.

2.10.6 Suspension or Termination for Nonpayment

A. Suspension/termination notices may not be issued until at least 25 days
after the date of the bill, and must be postmarked at least ten (10) days
prior to the date of termination of service. Bills must be mailed to the
customer no later than 6 business days after the date of the bill. A
customer’s bill shall not be due earlier than 14 days from the date of the
postmark on the bill. If the bill is not paid by the due date, it becomes
past due. Termination of a customer’s service shall not occur sooner
than 14 days after the due date of the bill.

B. After issuing the written notification in accordance with the terms of this
Tariff, at least one attempt shall be made during non-working hours to
contact the residential customer by telephone before the scheduled date
of suspension/termination.

C. Suspension/termination may occur only between the hours of 8 a.m. and
4 p.m. Monday through Thursday, provided that such day or the
following day is not a public holiday or a day on which the main office is
closed. In addition, service may not be disconnected during the periods
of December 23 through the 26 and December 30 through January 2.
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2.10 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Cont'd)

2.10.6 Suspension or Termination for Nonpayment (Cont'd)

D. Telephone service may be suspended or terminated for nonpayment of
the undisputed portion of a disputed bill or deposit if the customer does
not pay the undisputed portion after being asked to do so. Suspended
or terminated residential service shall be reconnected within 24 hours
following payment or within 24 hours of the end of circumstances beyond
the Company's control which delay the reconnection. The Commission
may direct that service be reconnected in less than 24 hours.

2.10.7 Deferred Payment Agreements

Service will not be suspended or terminated unless the customer has been
advised that a deferred payment plan can be arranged. An existing residential
customer with three or more months service and for whom service has not
been terminated for nonpayment is eligible for Deferred Payment
Arrangements (DPA). Final notice of suspension/termination will advise the
customer that deferred payment arrangements may be available to avoid
suspension/termination, and will include, in bold print, a notice that assistance
in reaching an agreement may be obtained from the Commission. The DPA
notice will be mailed no less than six days before termination of total service.

A Deferred Payment Agreement will be for a period agreed to by both the
customer and the Company.

If the Company believes that the customer has the resources to pay the bill, it
shall notify both the customer and the Commission in writing of the reasons for
its belief. The Commission shali make the final determination as to whether a
DPA should be provided. A customer with medical emergencies and a
customer who is elderly, blind or disabled shall be exempt from such eligibility
criteria.
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2.10 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Cont'd)

2.10.8

2.10.9

Dishonored Checks

When a check received from a residential customer is dishonored, the
company shall make two attempts, one outside of normal business hours, to
contact the customer within 24 hours. The customer shall be given an
additional 24 hours to pay before suspension/termination. The additional notice
will be given provided that the customer has not submitted a dishonored check
within the past 12 months.

Suspension or Termination - Abandonment

Suspension/termination of residential service for abandonment or unauthorized
use may occur only after the Company makes a reasonable attempt to
determine occupancy or authorized use, or the customer takes reasonable
steps to prevent unauthorized use. A notice must be sent to the customer five
days before such suspension or termination. The notification requirement is
waived when previous mailings are returned by the Post Office or the company
is advised that a new customer has moved into the location.
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210 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Cont'd)

2.10.10 Backbilling for Residential Customers

The Company shall not charge a residential customer for previously unbilled
service or adjust upward a biil previously rendered when the period for the
unbilled service or billing adjustment is more than twenty-four months prior to
the mailing of the bill or the upward adjustment unless the conduct of the
customer caused or contributed to the failure of the Company to render timely
accurate billing. Unless the customer causes the late billing, the Company
shall explain the reason for the late billing and shall advise the customer that
suspension/termination of service is not permitted for charges billed in excess
of six months after the service was provided. The customer will be given the
opportunity to pay the charges under an instaliment plan on a schedule equal
in time to the length of the backbilling period.

2.11  ALLOWANCES FOR INTERRUPTIONS IN SERVICE

Interruptions in service, which are not due to the negligence of, or non-compliance with

the provisions of this Tariff by the Customer, or the operation or malfunction of the
facilities, power, or equipment provided by the Customer, will be credited to the
Customer as set forth below for the part of the service that the interruption affects. A
credit allowance will be made when an interruption occurs because of a failure of any
component furnished by the Company under this Tariff.
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2.11 ALLOWANCES FOR INTERRUPTIONS IN SERVICE (Cont'd)

2.11.1 Credit for Interruptions

A

An interruption period begins when the Customer reports a service,
facility, or circuit to be interrupted and releases it for testing and repair.
An interruption period ends when the service, facility, or circuit is
operative. If the Customer reports a service, facility, or circuit to be
inoperative but declines to release it for testing and repair, it is
considered to be impaired, but not interrupted.

For calculating credit aillowances, every month is considered to have 30
days. A credit allowance is applied on a pro rata basis against the rates
specified hereunder and is dependent upon the length of the interruption.
Only those facilities on the interrupted portion of the circuit will receive a
credit.

A credit allowance will be given, upon request of the customer to the
business office, for interruptions of 30 minutes or more. Credit
allowances will be calculated as follows:

1. if interruption continues for less than 24 hours:

(a) 1/30th of the monthly rate if it is the first interruption in the
same billing period.

{b) 2/30ths of the monthly rate if there was a previous
interruption of at [east 24 hours in the same billing period.
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2.11 ALLOWANCES FOR INTERRUPTIONS IN SERVICE {Cont'd)
2.11.1 Credit for Interruptions (Cont’d)

2. if interruption continues for more than twenty-four (24) hours but
less than forty-eight (48) hours, the credit shall be a pro-rata
portion of the monthly charge(s) for any and all local services
rendered inoperative during the interruption.

3. if interruption continues for more than forty-eight (48) hours but
less than seveniy-two (72) hours, the credit shall be one-third of
one month’s charges for any local services rendered inoperative.

4, if interruption continues for more than seventy-two (72) hours but
less than ninety-six (96) hours, the credit shall be two-thirds of
one month’s charges for any local services rendered inoperative.

5. if the interruption continues for more than ninety-six (96) hours,
the credit shall be one month’'s charges for any local services
rendered inoperative,

D. Credit to Customer
Credits attributable to any billing period for interruptions of service shall

not exceed the total charges for that period for the service and facilities
furnished by the Company rendered useless or substantially impaired.
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)
2.11  ALLOWANCES FOR INTERRUPTIONS IN SERVICE (Cont'd)

Credit for Interruptions (Cont’d)

E.

"Interruption” Defined

For the purpose of applying this provision, the word "interruption" shall
mean the inability to complete calls either incoming or outgoing or both
due o equipment malfunction or human errors. "Interruption” does not
include and no allowance shall be given for service difficulties such as
slow dial fone, circuits busy or other network and/or switching capacity
shortages, or where the interruption is the result of acts of God, military
action, wars, insurrections, riots, or strikes. Nor shall the interruption
allowance apply where service is interrupted by the negligence or willful
act of the subscriber, as a result of a malfunction of subscriber-owned
equipment, where the Company, pursuant to the terms of the Tariff,
suspends or terminates service because of nonpayment of bills due to
the company, unlawful or improper use of the facilities or service, or any
other reason covered by the Tariff. No allowance shall be made for
interruptions due to electric power faiiure where, by the provisions of this
Tariff, the subscriber is responsible for providing electric power.
Allowance for interruptions of measured rate service will not affect the
subscriber's local call allowance during a given billing period.
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2.11 ALLOWANCES FOR INTERRUPTIONS IN SERVICE (Cont'd)
2.11.2 Limitations on Credit Allowances
No credit allowance will be made for:

A. interruptions due to the negligence of, or willful act on the part of the
Customer;

B. interruptions due to the failure or malfunction of Customer-owned
equipment, including service connected to customer provided electric
power;

C. interruptions of service during any period in which the Company is not
given full and free access to the Customer's premises due to the
Customer missing a repair appointment;

D. interruptions of service due to acts of God; military action, war,
insurrection, riots or strikes.
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‘ Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

212 AUTOMATIC NUMBER IDENTIFICATION
2.12.1 Reguiations

The Company will provide Automatic Number Identification (ANI) associated
with an intrastate service, by tariff, to any entity (AN! recipient), only under the
following terms and conditions:

A. The ANl recipient or its designated billing agent may use or transmit AN
information to third parties for billing and collection, routing, screening,
ensuring network performance, and completion of a telephone
subscriber’s call or transaction, or for performing a service directly related
to the telephone subscriber's original call or transaction, or for performing
a service directly related to the telephone subscriber’s original call or
transaction.

B. The ANI recipient may offer to any telephone subscriber with whom the
ANI recipient has an established customer relationship, a product or
service that is directly related to products or service previously purchased
by the telephone subscriber from the ANI recipient.

C. TheANIrecipient orits designated billing agent is prohibited from utilizing
ANI information to establish marketing lists or {o conduct outgoing
marketing calls, except as permitted by the preceding paragraph, unless
the ANI recipient obtains the prior written consent of the telephone
subscriber permitting the use of ANI| information for such purposes. The
foregoing provisions notwithstanding, no ANI recipient or its designated
billing agent may utilize AN! information if prohibited elsewhere by law.
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2.12 AUTOMATIC NUMBER IDENTIFICATION (Cont'd)

2.1