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MOUNTAIN COMMUNICATIONS, LLCJ 

REGULATIONS SCHEDULE OF INTRASTATE CJHARGES 

APPLYING TO COMPETITIVE ACCESS COMMUNICATION^ SERVICES WITHER 

THE STATE OF OHIO 

Descriptions, Regulations, Tenns and Conditions, and Rates and Charges applicable to competitive 
access telecommunications services fumished by Mountain Communi^tions, LLC ("Mountain" or 
"Company) to and from points in the state of Ohio. 

This tariff is on file with the Public Utility Commission of Ohio, and copies may be inspected during 
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Mills, WV 26525. 
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DESCRIPTION OF SERVICE AREA 

Local Exchange Service will be offered in the Ohio counties served by AT&TP Ohio as listed below. 

Aberdeen 
Akron 
Alliance 
Alton 
Arabia 
Atwater 
Bamesville 
Beallsville 
Beavercreek 
Bedford 
Belfast 
Bellbrook 
Belpre 
Berea 
Bethesda 
Bloomingburg 
Bloomingville 
Bowersville 
Burton 
Canal Fulton 
Canal Winchester 
Canfield 
Canton 
Carroll 
Castalia 
CedM^ille 
Centerville 
Chagrin Falls 
Cheshire 
Chesterland 
Christiansburg 
Cleveland 
Columbiana 
Columbus 

Issued: May 1,2008 

Conesville 
Coming 
Coshocton 
Dalton 
Danville-Highland 
Dayton 
Dayton 
Donnelsville 
Dresden 
Dublin 
Duffy 
East Liverpool 
East Palestine 
Enon 
Fairbom 
Findlay 
Fletcher-Lena 
Fostoria 
Franklin 
Fremont 
Fultonham 
Gahanna 
Gallipolis 
Gates Mills 
Girard 
Glenford 
Gnadenhutten 
Graysville 
Greensberg 
Grove City 
Groveport 
Guyan 
Harrisburg 
Hartville 

Hillcrest 
HiUiard 
Hillsboro 
Holland 
Hubbard 
Independence 
Ironton 
Jamestown 
Jeffersonville 
Kent 
Kirtland i 
Lancaster 
Leetonia ' 
Leroy 
Lewisville 
Lindsey 
Lisbon 
Lockboume 
London 
Louisville 
Lowellville 
Magnolia-
Waynesburg 
Manchester (SUIVf) 
Mantua 
Marietta 
Marlboro i 
Marshall 1 
Martins Ferry-
Bridgeport 
Massilion 
Maumee 
Medway 
Mentor 

Effective: June 5, 

Miamisburg-West 
Carrollton 
Middletown 
MiUedgeville 
Mingo Junction 
Mogadore 
Monroe 
Montrose 
Murray City 
Navai-re 
Nelsonville 
New Carlisle 
New Holland 
New Lexington 
New Matamoras 
New Riegel 
New Waterford 
Newcomerstown 
Newport 
Niles 
North Canon 
North Hampton 
North Lima 
North Royalton 
Norwich 
Ohnsted Falls 
Painesville 
Penysburg 
Philo 
Piqua 
Pitchin 
Rainsboro 
Ravenna 
Reynoldsburg 

2008 
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Rio Grande Rootstown 
Ripley Roseville 
Rogers Rushville 
DESCRIPTION OF SERVICE AREA 
Local Exchange Service vî ill be offered in 
the Ohio counties served by AT&T Ohio as 
listed below 

Salem 
Salineville 
Sandusky 

Sebring 

Sharon 
Shawnee 
Somerset 
South Charleston 
South Solon 
South Vienna 
Spring Valley 
Springfield 
St. Clansville 
Steubenville 
Strongsville 
Sugar Grove 
Sugar Tree RidgeTerrace 
Thomville 
Tiffin 
Toledo 
Toronto 
Tremont City 
Trenton 
Trinity 
Ulrichsville 

Uniontown 
Upper Sandusky , 
Vandalia j 
Victory 
Vinton 
Walnut 
Washington CourlHouse 
Wellsville 
West Jefferson 
West Lafayette j 
Westerville 
Whitehouse ; 
Wickhffe I 
Willoughby 
Winchester 
Woodsfield 
Worthington 
Xenia 
Yellow Springs-C|lifton 
Youngstown 
Zanesville 

Issued: May 1,2008 Effective: j June 5,2008 

Issued under authority of the Ohio Public Utilities Comijnission 
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Local Exchange Service will be offered in 
the Ohio counties served by Verizon North 
as listed below 

Adena 
Albany 
Amanda 
Amesville 
Amsterdam 
Antwerp 
Arlington 
Ashland 
Ashley 
Ashville 
Athens 
Attica 
Baltic 
Baltimore 
Barlow 
Beach City 
Beaver 
Bellevue 
Bergholz 
Beriin 
Berlin Heights 
Bettsville 
Beverly 
Blanchester 
Bloomville 
Bolivar 
Bowerston 

Issued: May 1,2008 

Bowling Green 
Bremen 
Brewster 
Brilliant 
Brookville 
Brunswick 
Bryan 
Burbank 
Byesville 
Cadiz 
Caldwell 
Cambridge 
Carey 
Carrollton 
Catawba 
Celina 
Chatham 
Chauncey 
Chesapeake 
Cheshire Center 
Circleville 
Clarksville 
Clyde 
Coldwater 
Congress 
Convoy 
Cooperdale 

Crestline 
Creston 
Curtice-Oregon 
Decatur 
Delaware 
Delhoy 
Dexter City 
Dillonvale-Mt. 
Pleas^it 
East Rochester 
Edgerton 
Edon 
Elmore 
Englewood 
Evansport 
Farmersville 
Fayette 
Felicity 
Flushing 
Forest 
Fort Recovery 
Freeport 
Galion 
Garrettsville 
Genoa 
Georgetown 
Gibsonburg 

Effective: 

Grafton 
Grand Rapids 
Gratis 
Green Camp 
Greenfield 
Greenwich 
Guysville 
Hamersville 
Hanoverton 
Harlem Springs 
Harpster 
Haskins-Tontogany 
Hayesville 
Helena 
Hicksville 
Higginsport 
Homerville 
Homewordi 
Huron 
Idaho 
Jackson 
Jenera 
Jewett 
Kelleys Island 
Kilboume 
Knoxville 
Lakeville 

June 5,2008 
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LaRue 
Laura 
Laurelville 
Leesburg 
Letart Falls 
Lewisbtu-g 
Liberty 
Lodi 
Logan 
Loudonville 
Lowell 
Lower Salem 
Lynchburg 
Malvern 
Manchester 
Marblehead 
Maria Stein 
Marion 
Martinsville 
McArthur 
McComb 
Mechanicsburg 
Mechanicstown 
Medina 
Local Exchange 
Service will be offered 
in the Ohio counties 
served by Verizon 
North as listed below 

Mendon 
Milan 
Millersport 
Mineral City 
Minerva 

Minster 
Monroeville 
Montpelier 
Montrose 
Morning Sun 
Morral 
Mowrystown 
Mt. Blanchard 
MtOrab 
Nevada 
New Bremen 
New Burlington 
New Concord 
New Lebanon 
New London 
New Marshfield 
New Philadelphia 
New Vienna 
New Washington 
Ney 
North Baltimore 
North Eaton 
North Geoigetown 
North Star 
Norwalk 
Oak Harbor 
Oak Hill 
Oberlin 
Ohio City 
Ostrander 
Oxford 
Paris 
Payne 
Peebles 
Pemberville 
Perrysville 
Phillipsburg 
Piketon 

Pioneer 
Plain City 
Pleasantville 
Plymouth 
Polk 
Pomeroy 
Port Clinton 
Portland 
Portsmouth 
Port William 
Prospect 
Put-In-Bay 
Radnor 
Rathbone 
Rawson 
Red Haw 
Republic 
Resaca 
Richmond 
Richwood 
Russeliville 
Sabina 
Sardinia 
Savannah 
Scio 
Scott 
Seaman 
Seville 
Shade 
Sharon Center 
Sinking Spring 
Smithfield 
Spencer 
Spencerville 
St Henry 
St. Maiys 
Strasburg 
Sugarcreek 

Effective: 

Summerfield 
1 Sylvania 

The Plains 
Tiltonsville 
Tipp City 
Trotwood 

; Troy-Tipp City 
i Troy 

Valley City 
Van Buren 

! Wadsworth 
Wakeman 
Waldo 
Warsaw 
Watertown 
Waverly 
Wayne-Bradner 
Wellington 
Wellston 
West Alexandria 
Westfield Center 
West Milton 
Weston 
West Salem 
West Union 
West Unity 
Wharton 
Wilkesville 
Willard 
Williamsport 
Willshire-Wren 
Wilmington 
Wihnot 
Winona 
Woodstock 
Yorkshire 

June 5, 2008 Issued: May 1,2008 

Issued under authority of the Ohio Public Utilities Com^ssion 
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RESERVED FOR FUTURE USE 

Issued: May 1,2008 Effective: i June 5, 2008 
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EXPLANATIONOFNOTES 

(C) Indicates Changed Regulation 

(D) Indicates Discontinued Rate or Regulation 

(I) Indicates Rate Increase 

(M) Indicates Move in Location of Text 

(N) Indicates New Rate or Regulation 

(R) Indicates Rate Reduction 

(T) Indicates Change of Text Only 

(S) Indicates Reissued Matter. 

1.1 
1.1.1 
I.I.I.A. 
1.1.1.1.1 
1.1.1.1.1.1 

TARIFF FORMAT 
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SECTION 1 GENERAL REGULATIOl^S 

1.1 APPLICATIONOF TARIFF 

This tariff contains regulations, rates and charges applicable to the provision of access services by 
Mountain Communications, LLC to Customers. 

The provision of service by the Company as set forth in this tariff does ijiot constitute a joint 
undertaking with the Customer for the fumishing of any service. 
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SECTION 1 - GENERAL REGULATIONS (CONT'D) 

1.2. DEFINITIONS 

ACCESS CODE - Denotes a uniform code assigned by the Confipany to an individual 
Customer. The code has the form lOXXX, lOXXXX, 95O-OX50C, or 950-lXXX. 

ACCESS MINUTES - Denotes that usage of exchange facilities! î i intrastate service for the 
purpose of calculating chargeable usage. 

ACCESS TANDEM - A switching system that provides a trafifijc concentration and 
distribution 
function for originating or terminating traffic between end offices and a Customer's premises. 

ANSWER SUPERVISION- The transmission of the switch trurik equipment supervisory 
signal (off-hook or on-hook) to the Customer's point of terminaljion as an indication that the 
called party has answered or discormected. 

CALL - A Customer attempt for which the complete address code is provided to the service 
end office. 

CARRIER OR COMMON CARRIER - Any individual, partnership, association, corporation 
or other entity engaged in intrastate communication for hire by A îre or radio between two or 
more exchanges. 

CENTRAL OFFICE - A local Company switching system whefe exchange service customer 
station loops are terminated for purposes of interconnection to e^ch other and to trunks. 

CHANNEL- A communications path between two or more points of termination. 
COMMUNICATIONS SYSTEM - Denotes channels and other facilities, which are capable 
of communications between terminal equipment provided by otl)ier than the Company. 

COMMISSIONor PUCO -Public Utilities Commission of Ohio.i 

Issued: May 1,2008 Effective: | June 5,2008 
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COMPANY- Moimtain Communications, LLC. 

SECTION I - GENERAL REGULATIONS (CONT'D) 

CUSTOMER - Any individual, partnership, association, corporation or other entity, which 
subscribes to the services offered imder this tariff, including botjh Interexchange Carriers and 
End Users. i 

CUSTOMER DESIGNATED PREMISES - The premises specified by the Customer for 
termination of Access Services. 

DUAL TONE MULTIFREQUENCY (DTMF) - Tone signaling, also known as touch tone 
signaling. | 

END OFFICE SWITCH - A Company switching system where [exchange service customer 
station loops are terminated for purposes of interconnection to ejach other and to trunks. 

END USER - Any customer of an intrastate telecommunications service that is not a Carrier 
or Common Carrier, except that a Carrier shall be deemed to belan End User when such uses 
a telecommunications service for administrative purposes. A person or entity that offers 
telecommunications service exclusively as a reseller shall be deemed to be an End User if all 
resale transmissions offered by such reseller originate on the premises of such reseller when 
making such service available to others, directly or indirectly. 

ENTRY SWITCH - First point of switching. 

EXCHANGE - A group of lines in a unit generally smaller than a LATA established by the 
Company for the administration of communications service in a| specified area. An Exchange 
may consist of one or more central offices together with the assipciated facilities used in 
fumishing communications service within that area. 

FACILITIES - Denotes any cable, poles, conduit, carrier equipnient, wire center distribution 
frames, central office switching equipment, etc., utilized to provide the service offered under 
this tariff. 

FIRST POESfT OF SWITCHING - The first Company location at which switching occurs on 
the terminating path of a call proceeding from the Customer prejmises to the terminating end 
office and, at the same time, the last Company location at whicli switching occurs on the 
originating path of a call proceeding from the originating end o^ce to the Customer 

Issued: May 1,2008 Effective: June 5, 2008 
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Dated June 4,2008 in Case 08-0563-TP-ACE 

Larry Sisler, President \ 
Route 3, Box 69G 

Bruceton Mills, WV 26525 j 



Mountain Communications, LLC P.ljj.C. Ohio Tariff No.2 
Original Page 14 

premises. 

SECTION - GENERAL REGULATIONS (CONPO) 

INTERSTATE COMMUNICATIONS - Any communications that crosses over a state boundary. 
Interstate Communications includes interstate and international cotnmunications. 

INTRASTATE COMMUNICATIONS - Any communication, which originates and terminates 
within the same state and is subject to oversight by a state regulatory commission as provided by 
the laws of the state involved. 

LOCAL ACCESS AND TRANSPORT AREA (LATA) - A geographic area established for the 
provision and administration of communications service. A LATAj encompasses designated 
exchanges, which are grouped to serve common social, economic And other purposes. 

LOCAL CALLINGAREA - A geographical area, as defined in thai Company's local or general 
exchange service tariff in which an End User may complete a call Without incurring toll usage 
charges. 

MESSAGE - A Message is a Call as defined above. 

OFF-HOOK - The active condition of Switched Access Service ori a telephone exchange Ime. 

ON-HOOK - The idle condition of Switched Access Service or a telephone exchange line. 

ORIGINATING DIRECTION - The use of Switched Access Service for the origination of calls 
from an End User premises to a carrier's premises. 

POINT OF TERMINATION- The point of demarcation within a qustomer-designated premises 
at which the Company's responsibility for the provision of access service ends. The point of 
demarcation is the point of interconnection between Company conjmunications facilities and 
customer-provided facilities as defined in Part 68 of the Federal Communications Commission's 
Rules and Regulations. 

PREMISES - A building or buildings on contiguous property, not Separated by a public highway 
or right-of-way. 

SERVING WIRE CENTER - The wire center from which the Customer-designated premises 

Issued: May 1,2008 Effective: \ June 5,2008 
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normally obtains dial tone from the Company. 

SECTION 1 - GENERAL REGULATIONS (C^NTD) 

SPECIAL ACCESS CIRCUIT - The physical pathway for transmission of information 
between a dedicated origmating point and a dedicated terminati(ig point. 

TEIUVUNATINGDIRECTION - The use of Switched Access Service for the completion of 
calls from a carrier's premises to an End User premises. 

TRANSMISSION PATH - An electrical path capable of transmitting signals within the range 
of the service offering. A transmission path is comprised of phyjsical or derived facilities 
consisting of any form or configuration of plant used in the telecfommunications industry. 

TRUNK " A communications path connecting two switching syjstems in a network, used in 
tiie establishment of an end-to-end connection. 

! 

TRUNK GROUP - A set of trunks which are traffic engineeredl as a unit for the 
establishment of cormections between switching systems in whiph all of the communications 
paths are interchangeable. 

WIRE CENTER - A physical location in which one or more certtral offices, used for the 
provision of exchange services, are located. ! 
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SECTION 1 - GENERAL (CONT'D) | 

1.3 UNDERTAKING OF THE COMPANY ; 

The Company shall be responsible only for the installation, opei|ation and maintenance of 
service which it provides and does not undertake to transmit messages under this tariff. 

Services provided under this tariff are provided 24 hours a day, Seven days per week, unless 
otherwise specified in applicable sections of this tariff. 

1.3.1 Limitations of Liability 

A. Except as otherwise stated in this section, the liability ol the Company for damages 
arising out of either: (1) the fiunishing of its services, including but not limited to 
mistakes, omissions, interruptions, delays, or errors, or either defects, representatives, 
or use of these services or (2) the failure to fumish its sejvice, whether caused by acts 
or omission, shall be limited to the extension of allowances to the Customer for 
interruptions in service as set forth in Section 2.7. 

i 

B. Except for the extension of allowances to the Customer for interruptions in service as 
set forth in Section 2.7, the Company shall not be liable |to a Customer or third party 
for any direct, indirect, special, incidental, reliance, consequential, exemplary 
damages, including, but not limited to, loss of revenue ojr profits, for any reason 
whatsoever, including, but not limited to, any act or omijssion, failure to perform, 
delay, interruption, failure to provide any service or any failure in or breakdown of 
facilities associated witii the service. 

C. The liability of the Company for errors in billing that result in overpayment by the 
Customer shall be limited to a credit equal to the dollar ^o imt erroneously billed or, 
in the event that payment has been made and service ha^ been discontinued, to a 
refund of the amount erroneously billed, and will includ^ such interest as might be 
required by Commission rules. | 
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SECTION 1 - GENERAL REGULATIONS (CONT'D) 

1.3 UNDERTAKING OF THE COMPANY (cont'd) 

D. The Company shall be indenmified and saved harmless by the Customer from and 
against all loss, liability, damage and expense due to: i 

1) Any act or omission of: (a) the Customer, (b) anj? other entity fumishing 
service, equipment or facilities for use m conjunction with services or 
facilities provided by the Company; or (c) comnjon carriers or 
warehousemen, except as contracted by the Conjpany; 

2) Any unlawful or unauthorized use of the Company's facilities and services; 

3) Libel, slander, invasion of privacy or infringemejnt of patents, trade secrets, or 
copyrights arising from or in cormection with th^ material transmitted by 
means of Company-provided facilities or services; or by means of the 
combination of Company-provided facilities or Services; 

4) Breach in the privacy or security of communications transmitted over the 
Company's facilities; 

5) Changes in any of the facilities, operations or procedures of the Company 
that render any equipment, facilities or services provided by the Customer 
obsolete, or require modification or alteration oflsuch equipment, facilities or 
services, or otherwise affect their use or performjance, except where 
reasonable notice is required by the Company and is not provided to the 
Customer, in which event the Company's liability is limited as set forth in 
paragraph "A." of this Subsection 1.3.1; 

6) Defacement of or damage to Customer premises resulting from the fumishing 
of services or equipment on such premises or th^ installation or removal 
thereof; 
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SECTION - GENERAL REGULATIONS (Co|s[T'D) 

1.3 UNDERTAKING OF THE COMPANY (cont'd) 
7) Injury to property or injury or death to persons, including claims for payments 

made under Workers' Compensation law or undjer any plan for employee 
disability or death benefits, arising out of, or caiised by, any act or omission 
of the Customer, or the constmction, installatiorj, maintenance, presence, use 
or removal of the Customer's facilities or equipijnent connected, or to be 
connected to the Company's facilities; 

8) Any noncompletion of calls due to network bus]|' conditions; 
I 

9) Any calls not actually attempted to be completcik during any period that 
service is unavailable; and 

i 
10) Any other claim resulting from any act or omissfon of the Customer or 

of the Customer relating to the use of the Comp^y's services or facilities. 

The Company's liability for any service or performance failure caused by civil 
commotion, strike, lockout, work stoppage or other labc|r difficulty; any terrorist 
activity, other criminal acts or other force majeure even ;̂ shall be governed by the 
Commission's mles and regulations. 
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SECTION 1 - GENERAL REGULATIONS (CONTj'D) 

1.3 UNDERTAKING OF THE COMPANY(cont'd) ] 

F. The Company does not guarantee nor make any warranty with rqspect to installations 
provided by it for use in an explosive atmosphere. 

G. The Company makes no warranties or representations, EXPRES^ OR IMPLIED, either 
in fact or by operation of law, statutory or otherwise, including ̂ ^arranties of 
merchantability or fitness for a particular use, except those exprefesly set forth herein, 

I 

H. Failure by the Company to assert its rights pursuant to one provision of this tariff does 
not preclude the Company fi-om asserting its rights under other provisions. 

I. Approval of limitation of liability language by the PUCO does mt constitute a 
determination by the Commission that the limitation of liability ipiposed by 
the Carrier should be upheld in a court of law. Approval by the Commission merely recognizes 
that since it is a courts responsibility to adjudicate negligence an^ consequent damage claims, it is 
also the court's responsibility to detennine the validity of the extjulpatory clause. 

1.4 ALLOWANCES FOR INTERUPTIONS IN SERVICE : 
i 

1.4.1 General • 

A. A credit allowance will be given when service is interrupted, except as specified 
in Section 1.4.2 following. A service is interrupted whei it becomes inoperative 
to the Customer, the Customer is unable to transmit or receive, because of a 
feilure of a component fiimished by the Company undê - this tariff. 

B. An interruption period begins when the Customer reports a service, facility or 
ckcuit to be inoperative and, if necessary, releases it fori testing and repair. An 
interruption period ends when the service, facility or cirpuit is operative. 

C. All credit allowances shall be in compliance with applicjable requirements. 

D. If the Customer reports a service, facility or circuit to b^ intenupted but declines 
to release it for testing and repair, or refiises access to it& premises for test and 
repair by the Company, the service, fecility or circuit is (considered to be 
impaired but not interrupted. No credit allowances will be made for a service, 
facility or circuit considered by the Company to be impaired. 

E. The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by the Company'sagents or employees \o the premises of the 
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Customer when the service difficulty or trouble report rfcsults fi'om the use of 
equipment or facilities provided by any party other thanjthe Company, including 
but not limited to the Customer. I 

1.4 ALLOWANCES FOR INTERUPTIONSIN SERVICE (cont'd) : 

1.4.2 Limitations of Allowances 

No credit allowance will be made for any interruption in service which: 
i 

1) Occurs as a result of a negligent or willful act ij>n the part of the Subscriber; 

2) Occurs as a result of a malfimction of Subscriber-owned telephone equipment; 

3) Occurs as a result of military action, wars, insiirrections, riots, strikes or other 
force majeure event; and 

4) Extended by the Company's inability to gain access to the Subscriber's premises 
due to the Subscriber missing a repair appointijient. 

i 
All adjustments will be made in accordance with the Commissioii requirements. 

j 

1.4.3 Use of Another Means of Commtmications 
I 

If tiie Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the altemati|e service used. 

1.4.4 Application of Credits for Interruptions in Service i 

A. Except as provided in Section 1.4.2, if a Customer's service is interrupted, and it remains 
interrupted for eight (8) normal working hoiû s or longer after access to the premises is made 
available and after being reported to be out of order, appropriate jadjustments or refimds shall be 
made to the Customer, when such adjustment exceeds $1.00. I 

i 
B. The amount of adjustment or refimd shall be determined on the Ijasis of the known period of 

interruption; generally beginning fi'om the time the service uiterrjuption is first reported. The 
refimd to the Customer shall be a pro rate part of tiie month's flat rate charges (if any) for the 
period of days and that portion of the service facilities rendered ijiseless or inoperative. The refund 
may be accomplished by a credit on the subsequent bill for the sirvice. 

C. For purposes of credit computation every month shall be considered to have seven himdred and 
twenty (720) hours. For services with a monthly recurring chargje, no credit shall be allowed for 
an interruption of continuous duration of less tiian eight (8) hourfe. The Customer shall be credited 
for an interruption of eight (8) or more hours at the rate of l/720r of tiie monthly charge for the 
services affected for each day that the interruption contmues. The fonnida used for computation 
of credits is as follows: 
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Credit= A/720 x B 

A = outage time in hours (must be 8 or more) 
B = total monthly recurring charge for affected service, i 

1.4 ALLOWANCES FOR INTERUPTIONS IN SERVICE (cont'd) ; 

1.4.5 Application of Credits for Interruptions in Service 

D. No credits will be provided for usage sensitive services. \ 

E. Cellular and other wireless transmission and Intemet-based calling is subject to interruptions 
including but not limited to, dropped calls, interrupted calls, unintelligible calls, one-way audio 
and other problems created by fiictors beyond Company's control Under no circumstances will 
Company provide credit or payment of any land for calls that experience problems related to 
cellular or other wireless transmissions or for calls that experience problems related to Intemet-
based commimications including but not limited to those calls th^t transcend wireline and Voice 
Over Internet Protocol ("VOIP") networks. i 

1.4.6 Cancellation For Service Interruption 

Cancellation or termination for service interruption is permitted bnly if any circuit 
experiences a single continuous outage of eight (8) hours or mor* or cumulative service 
credits equaling sixteen (16) hoiu^ in a continuous twelve (12) njonth period. The right 
to cancel service under this provision applies only to the single cjrcuit that has been 
subject to the outage or cumulative service credits 
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SECTION 2 RULES AND REGULATIONS 

2.1 USE OF FACILITIES AND SERVICE 

2.1.1 Use of Service 

A. Service may be used for any lawful purpose by the Custonler or by any End 
User. 

B. The Customer obtains no property right or interest in the u^e of any specific type 
of facility, service, equipment, number, process, or code. All right, title and 
interest to such items remain, at all times, solely with the Company. 

C. Recording of telephone conversations of service provided by the Company under 
this tariff is prohibited except as authorized by applicable iederal, state and local 
laws. I 

D. Any service provided under this Tariff may be resold to orjshared Qointly used) 
with otiier persons at the Customer's option. The Customer] remams solely 
responsible for all use of service ordered by it or billed to i)ts pursuant 
to this Tariff, for determining who is authorized to use its service, and for 
promptly notifying the Company of any unauthorized use. The Customer may 
advise its customers that a portion of its service is providec} by the Company, but 
the Customer shall not represent that the Company jointly participates with the 
Customer in the provision of the service. 
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SECTION2 - RULES AND REGULATIONS (CONT'D) 

2.1 USE OF FACILITIES AND SERVICE (Cont'd) 

2.1.2 Limitations ! 

A. Service is offered subject to the availability of tie necessary facilities and/or 
equipment and subject to the provisions of this tariff. The Company may 
decline applications for service to or from a location where the necessary 
facilities or equipment are not available. The Ccjmpany may discontinue 
fijmishing service in accordance with the terms pf this tariff. 

i 
I 

B. The Company reserves the right to discontinue (j)r limit service when 
necessitated by conditions beyond its control (e::J£:amples of these conditions 
are more fully set forth in Section 2.7.4 of this t^iff), or when service is used 
in violation of provisions of this tariff or the lavj. 

! 

C. The Company does not undertake to transmit messages, but offers the use of 
its service when available, and, as more fully sej: forth elsewhere in this tariff 
(examples of these conditions are more fully set) forth in Section 2.1.1 of this 
tariff), shall not be liable for errors in transmission or for failure to establish 
connections. 

D. The Company reserves the right to refuse an apij>lication for service made by a 
present or former Customer who is indebted to tjhe Company for service 
previously rendered pursuant to this Tariff until ithe indebtedness is satisfied. 
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SECTION 2 - RULES AND REGULATIONS (CQNT'D) 

2.1 USE OF FACILITIES AND SERVICE (Cont'd) 

2.1.3 Use and Ownership of Equipment 

The Company's equipment, apparatus, channels and lines shall be carefully used. 
Equipment fumished by the Company shall remaui its property and shall be returned to 
the Company whenever requested, within a reasonable period following the request, in 
good condition (subject to reasonable wear and tear). The Customer is required to 
reimburse the Company for any loss of, or damage to, the facilities or equipment on the 
Customer's premises, including loss or damage caused by agents, employees or 
independent contractors of the Customer through any negligence. 

2.2 MINIMUM PERIOD OF SERVICE 

The minimum period for which services are provided and for whic^i rates and charges are 
applicable is one month unless otherwise specified. When a service is discontinued prior to the 
expiration of the minunum period, charges are applicable, whetherjthe service is used or not. 
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SECTION2 - RULES REGULATIONS (CONT'EO 

2.3 PAYMENT FOR SERVICE RENDERED 
I 

2.3.1 Service is provided and billed on a monthly basis. Bills are due aiid payable upon receipt. 
In the event that the Company incurs fees or expenses, collecting^ or attempting to collect, any 
charges owed to the Company, the Company may charge the Customer all such fees and expenses 
reasonably incurred, including a collection fee on the overdue charges accruing at the rate of 1.5% 
per month w the highest rate allowed by law, whichever is lower! Collection fees on overdue 
charges shall begin to accrue when die Account is assigned to an [outside collection agency. Such 
collection fees are separate and distmct from other costs incurred! in collecting charges owed to the 
Company. 

i 
2.3.2 The Customer is responsible for payment of all charges for servi<ie fumished to the 

Customer, or the Customer's agents. End Users or customers. All|charges due by the 
Customer are payable to the Company or to the Company's authorized billing agent. Any 
objections to billed charges must be reported promptly to the Coijipany. 

2.3.3 The Company reserves the right to assess a charge of $10.00 whenever a check or draft 
presented for payment of service is not accepted by the institutioiji upon which it is 
written. The foregoing shall not limit the Company's right to discjontinue service for 
returned checks or drafts under Section 2.7.1 below. 

2.3.4 Disputed Charges 

A. In the event that a billing dispute occurs concerning any charges (jilled to the Customer by the 
Company, the Customer must submit a documented claim for thd disputed amount. The Customer 
will submit all documentation as may reasonably be required to s|upport the claim. 

B. If the dispute is resolved in favor of the Customer and the Custodier has withheld the disputed 
amount, no interest credits or penalties will apply. • 

C. If the dispute is resolved in favor of the Company and the Custorher has withheld the disputed 
amount, any payments withheld pending settiement of the disputed amoimt shall be subject to the 
late payment penalty as set fortii in Section 2.3.1. 

D. If the dispute is resolved in favor of the Customer and the Custoijier has paid the disputed amount, 
the Customer will receive an iaterest credit from the Company fdr the disputed amount times a late 
fector as set forth m 2.3.1. | 

i 

E. If the dispute is resolved m favor of the Company and the Custoiper has paid the disputed amoimt 
on or before the payment due date, no interest credit or penalties [will apply. 

F. The Customer shall notify the Company of any disputed items orf an invoice within nmety (90) 
days of receipt of the invoice. ! 
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SECTION2 - RULES REGULATIONS (CONT'II) 
i 

2.3.4 Disputed Charges (cont'd) ' 

If the Customer and tiie Con^any are unable to resolve the dispute to theu* mutual satisfaction, the 
Customer may file a complaint with the Public Utilities Commission of Ohio m accordance with 
the Commission's mles and procedures. The address of die Con^mission is as follows: 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215-3793 
Telephone: (614) 466-3292 
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SECTI0N2 - RULES AND REGULATIONS (C(1)NT'D) 

2.4 DEPOSITS 

2.4.1 To safeguard its interests, the Company may require thejCustomer to make a deposit 
to be held as a guarantee for the payment of charges. A (Jeposit does not relieve the 
Customer of tiie responsibility for the prompt payment df bills on presentation. All 
deposit amounts, refunds and interest payments will conftply with the PUCO Rules 
and Regulations goveming telephone utilities. 

2.4.2 Any deposit required by the Company shall not exceed Ijwo times the anticipated 
monthly recurring revenue to be paid by the Customer, j 

2.4.3 The Company may, in order to safeguard its interests, rejquire a Customer which has a 
proven history of late payments to the Company or doesjnot have established credit 
or has a bad credit rating to make a deposit prior to or at|any time after the provision 
of service to the Customer to be held by the Company a$ a guarantee of payment of 
rates and charges. No such deposit will be required of aiCustomer that has 
established satisfactory credit and has no history of late payments to the Company. 

2.4.4 The amount of deposit may be adjusted at the request oflthe Customer at any time 
when the character, purpose, or degree of the Customer'^ use of the service has 
materially changed, or when it is indicated that it will chjange. 

2.4.5 The making of a deposit shall not relieve any Customer of the obligation to pay 
current bills when due. A deposit shall only be applied l|o the indebtedess of the 
Customer for jurisdictional telecommunications servicesj of the provider. 

2.4.6 The Company will pay interest at the rate permitted by l^w. 
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SECTION 2 - RULES AND REGULATIONS (C(])NT'D) 

RESERVED FOR FUTURE USE. 
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SECTION 2 - RULES AND REGULATIONS (CQNT'D) 

2.6 INSPECTION, TESTING AND ADJUSTMENT 

2.6.1 The Company may, upon reasonable notice, make such tests and inspections as may be 
necessary to determine whether the terms and conditions of this tariff are being complied 
with in the installation, operation or maintenance of the Customer's or the Company's 
facilities or equipment, llie Company may interrupt service at any time, without penalty 
or liability, due to the departure from any of these terms anp conditions. 

2.6.2 The Customer shall be responsible for making arrangemenis or obtaining permission for 
safe and reasonable access for Company employees or agents of the Company to enter 
the premises of the Customer or anyjomt user or customer |of the Customer at any 
reasonable hour for the purpose of inspecting, repairing, testing or removing any part of 
the Company's facilities. 

2.6.3 Upon reasonable notice, the facilities or equipment provided by the Company shall be 
made available to the Company for such tests and adjustments as may be necessary for 
their maintenance in a condition satisfactory to the Company. No interruption allowance 
shall be granted for the time during which such tests and a4Justments are made, unless 
such interruption exceeds twenty-four hours in length and î  requested by the Customer. 
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SECTION2 - RULES AND REGULATIONS ( C O N T ' D ) 

2.7 SUSPENSION OR TERMINATION OF SERVICE | 

2.7.1 Suspension or Termination for Nonpayment 

In the event that any bill rendered is not paid, the Company may suspend service or 
terminate service until the bill or the required deposit has been paid. 

Suspension or termination shall not be made until: ; 

a. At least 10 days after written notification has been served personally on the 
Customer, or at least 20 days after written notificatjion has been mailed to the 
billing address of the Customer or; 

b. At least 10 days after the Customer has either signed for or refused a registered 
letter containing written notification mailed to the billing address of the 
Customer. 

Access service shall not be suspended or terminated for no^ipayment on weekends, public 
holidays, other federal and state holidays proclaimed by th« President or the Govemor, or 
on days when the mam business office of the Company is riot open for busmess. 
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SECTION 2 - RULES AND REGULATIONS (CCpNT'D) 

2.7 SUSPENSIONOR TERMINATIONOF SERVICE(Cont'd) | 

2.7.2 Exceptions to Suspension and Termmation 

Access service shall not be suspended or terminated for: 

a. Nonpayment of bills rendered for charges other thjan access service or deposits 
requested in connection with access service; j 

i 
b. Nonpayment for service for which a bill has not b ^ n rendered; 

c. Nonpayment for service which have not been renqered; 

d. Nonpayment of any billed charge which is in disp(ite or for the nonpayment of a 
deposit which is in dispute during the period befote a determination of the 
dispute is made by the Company in accordance wijtii Company's complaint 
handling procedures. I 

e. Access service may be suspended or terminated for nonpayment of the 
undisputed portion of a disputed bill or deposit if the Customer does not pay the 
undisputed portion after being asked to do so. 
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SECTION 2 - RULES AND REGULATIONS (QONT'D) 

2.7 SUSPENSIONOR TERMINATIONOF SERVICE (Cont'd) 

2.7.3 Verification of Nonpayment 
Access service shall not be suspended or terminated for] nonpayment of a bill 
rendered or a required deposit unless The Company hasj verified, in a maimer 
approved by the Public Service Commission, that paymjent has not been received at 
any office of the Company or at any office of an authorized collection agent through 
the end of the period indicated in the notice. 

2.7.4 Termination For Cause Other Than Nonpayment 

A. General 

The Company, after notice in writing to the Cusjtomer and after having given 
the Customer ten (10) business days to respond i to such notice, may terminate 
service and sever the connection from the Custc)mer's premises under the 
following conditions: 

1. in the event of prohibited, unlawful or iijnproper use of the facilities or 
service, or any other violation by the Ciistomer of the rules and 
regulations goveming the facilities and Service fiimished, or 

i 

2. if, in the judgment of the Company, any] use of the facilities or service 
by the Customer may adversely affect the Company's persoimel, 
plant, property or service. The Company shall have the right to take 
immediate action, including terminatiori of the service and severing of 
the connection, without notice to the Cujstomer when injury or 
damage to telephone personnel, plant, ptoperty or service is 
occurring, or is likely to occur, or 

3. in the event that service is coimected foj a Customer who is indebted 
to the Company for service or facilities previously fiunished, that 
service may be terminated by the Company unless the Customer 
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satisfies the indebtedness within 20 days (after notification. 

SECTION 2 - RULES AND REGULATIONS (COJNT'D) 

2.7 SUSPENSIONOR TERMINATIONOF SERVICE (Cont'd) 

2.7.4 T^mination For Clause Other Than Nonpayment (cont'd) i 

B. Prohibited, Unlawfiil or ImproperUse of the Facili<ies or Service 

Prohibited, unlawfiil or improper use of the facilities or service includes, but is 
not limited to: 

i 

1. The use of facilities or service of the Company without payment of tariff 
charges; 

i 

2, Permitting fraudulent use | 
i 

C. Abandorunent 

1. If it is determined that facilities have beeniabandoned the 
Company may terminate access service. 

2. In the event that access service is terminated for abandonment of 
facilities or unauthorized use and service i$ subsequently restored to the 
same Customer at the same location: 

a. No charge shall apply for the period during which service had 
been terminated. ! 
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SECTION2 - RULES AND REGULATIONS (CONT'D) 

2.7 SUSPENSIONOR TERMINATIONOF SERVICE (Cont'd) I 

3. Change m the CompMiys Ability to Secuije Access 

Any change in the Company's ability (a) t^ secure and retain suitable 
facilities and rights for the constmction ai\d maintenance of the necessary 
circuits and equipment or (b) to secure and retain suitable space for its 
plant and facilities in the building where sprvice is provided to the 
Customer may require termination of a Customer's service until such 
time 
as new arrangements can be made. No ch^ges will be assessed the 
Customer while service is terminated, andj no connection charges will 
apply when the service is restored. 

2.7.5 Emergency Termination of Service 
The Company will immediately terminate the service of ai|iy Customer, on request, when 
the Customer has reasonable belief that the service is being used by an unauthorized 
person or persons. The Company may require that the reqiiest be submitted in writing as a 
follow up to a request made by telephone. | 

2.8 OBLIGATIONSOF THE CUSTOMER | 
I 

2.8.1 Damages 

The Customer shall reimburse the Company for damages tb Company facilities utilized to 
provide services under this tariff caused by the negligencejor willful act of the Customer, 
or resulting improper use of the Company's facilities, or due to malfiinction of any 
facilities or equipment provided by other than the Compan|y, except that no Customer 
shall be liable for another Customer's actions. 

2.8.2 Ownership of Facilities 

Facilities utilized by the Company to provide service und^ the provisions of this tariff 
shall remain the property of the Company. Such facilities shall be returned to the 
Company by the Customer, whenever requested, within a Reasonable period following the 
request in as good condition as reasonable wear permits. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.8 OBLIGATIONS OF THE CUSTOMER (Cont'd) 

2.8.3 Equipment Space and Power 

The Customer shall fiiraish to the Company, at no charge, equipment space and electrical 
power required by the Company to provide services under jthis tariff at the pomts of 
termination of such services. The selection of AC or DC piwer shall be mutually agreed 
to by the Customer and the Company. The Customer shall piake necessary arrangements 
in order that the Company will have access to such spaces ^t reasonable times for 
installation, testing, repair, maintenance or removal of Coriipany service. 

2.8.4 Testing | 

The services provided under this tariff shall be made available to the Company at 
mutually agreed upon times in order to permit the Compan|y to test, adjust and maintain 
the services in satisfactory operating condition. No credit \yill be allowed for any 
interruption during such tests and adjustments. 

2.8.5 Design of Customer Services ! 

The Customer shall be responsible for its own expense for |die overall design of its 
services and for any redesigning or rearrangements of its services which may be required 
because of changes in facilities, operations or procedures of the Company, minimum 
protection criteria or operating or maintenance characteristics of the facilities. 

i 

2.8.6 Network Contingency Coordination 
I 

The Customer shall, in cooperation with the Company, coordinate in planning the actions 
to be taken to maintain maximum network capability following natural or man-made 
disasters which affect telecommunications service. 
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SECTION2 - RULES AND REGULATIONS (CONT'D) 

2.8 OBLIGATIONSOF THE CUSTOMER (Cont'd) ; 
I 

2.8.7 Jurisdictional Reports 

For Switched Access services, the Company will use the pjercentage of interstate 
originating feature group D to determine the percent of inijerstate usage to apply to all 
other switched access services provided by the Company t|o the Customer. 

For Switched Access services for which the Company cannot determine the jurisdictional 
nature of Customer traffic and its related access minutes, the Company reserves the right 
to require the Customer to provide a projected estimate of iits traffic, split between the 
interstate and intrastate jurisdictions. The Customer shall \ipon ordering service, and 
annually thereafter, report the percentage of interstate use ^ d such report will be used for 
billing purposes until the Customer reports a different projected interstate percentage for 
a working trunk group. When the Customer adds trunks toor removes truijcs from an 
existing group, the Customer shall fumish a revised projected interstate percentage that 
applies to the total group. The revised report will serve as jthe basis for fiiture billing 
and will be effective on the next bill date. 

No pro-rating or back-billing will be done based on the report. The Company may require 
call detail records to substantiate projected interstate u s ^ ^ provided to the Company. In 
the event that the required jurisdictional report is not provided, the Company record of 
interstate usage will be applied to the bill. 

The Company may request this detailed information annually. If the audit results 
represent a substantial deviation from the Customer's previously reported for the period 
upon which the audit was based, the call detail records may be requested more than once 
annually. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.8 OBLIGATIONS OF THE CUSTOMER (Cont'd) 

2.8.8 Mixed Interstate and Intrastate Access Service 

When mixed interstate and mtrastate Access Service is provided, all charges, mcluding 
nonrecurring charges, usage charges, and optional features^ will be prorated between 
interstate and intrastate. The percentage provided in the reports as set forth in 2.8.7 will 
serve as the basis for prorating the charges. The percentage) of an Access Service to be 
charged as intrastate is applied in the following manner: 

A. For nonrecurring chargeable rate elements, multiply the percent intrastate use 
times the quantity of chargeable elements times th$ state tariff rate per element. 

B. For usage sensitive chargeable rate elements, multiply the percent intrastate use 
times actual use times the stated rate. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.9 DETERMINATION OF MILEAGE 
i 

Service for which rates are mileage sensitive are rated on the a|irline distance between the 
Company s switch location and Customer-designated premises) or the end office of the 
designated premises. • 
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SECTION 3 SWITCHED ACCESS SERVJICE 

3.1 GENERAL 
i 

Switched Access Service, which is available to Customers for tijieir use in fiimishing their 
services to End Users, provides a two-point electrical communipations path between a 
Customers premises and an End User's premises. It provides for the use of common 
terminating, switching and trunking facilities, and for the use of common subscriber plant of 
the Company. Switched Access Service provides for the ability jto originate calls an End 
User's premises to a Customer's premises in the LATA where itj is provided. 

The application of rates for Switched Access Service is describe in Sections 3.5 and 3.6 
following. Rates and charges for services other than Switched Access Service, a Customer 
toll message service, may also be applicable when Switched Acjcess Service is used 
m conjunction with these other services. 

3.2 RATE CATEGORIES | 

There are three rate categories which apply to Switched Access Service: I 
i 

Local SwitchiQg 

Local Transport I 

3.2.1 Local Switching 

Local Switchmg provides for the use of end office switching equipment. Included in Local 
Switchittg are: i 

Common Switching, which provides the local end office switching functions and optional 
features. 

Transport Termination, which provides for the trunk side arrangements which terminate the 
Local Transport facilities. The number of Transport Terminations provided will be 
determined by the Company. 
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Where end offices are appropriately equipped, international dialing may bb provided. 
International dialing provides the capability of switchii^ international calls with service 
prefix and address codes havmg more digits than are capable of being switched through a 
standard equipped end office. i 

SECTI0N3 - SWITCHED ACCESS SERVICE (CONT'D) 

3.2 RATE CATEGORIES(CONrD) | 

I 
3.2.2 Local Transport | 

i 
The Local Transport rate category provides the transmisifion facilities between the 
Customer premises and the end office where the Customer traffic is switched to 
originate or terminate its communications. 

I 

Local Transport is a two-way voice frequency transmission path composed of 
facilities determined by the Company. The two-way voicfe frequency path permits the 
transport of calls in the originating direction (from the Efid User end oJSice switch to 
the Customer's premises) and in the terminating direction (from the Customer 
premises to the end office switch), but not simultaneously. The voice frequency 
transmission path may be comprised of any form or con^guration of plant capable of 
and typically used in the telecommunications industry fojr the transmission of voice 
and associated telephone signals within the frequency bajndwidth of approximately 
300 to 3000 Hz. 

The Company will work cooperatively with the Customer tn determining (1) whether 
the service is to be directly routed to an end office switclji or through an access 
tandem switch, and (2) the directionality of the service. ' 

A. Transmission Paths 

The number of Transport transmission paths proyided is based on the 
Customer's order and is determined by the Compjany. The following 
paragraphs describe the Local transport rate elenients: 

Local Transport - Entrance Facility 
Tandem Switched Transport 
Direct Trunked Transport 
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SECTI0N3 - SWITCHED ACCESS SERVICE (CONT'D) 

3.2 RATE CATEGORIES(CONTD) ' 

3.2.2 Local Transport (cont'd) • 

A.l Local Transport - Entrance Facility 

A Local Transport-Entrance Facility provides the communication 
path between a Customer's premises anjl the Company serving wire 
center of that premises for the sole use 6f the Customer. The Local 
Transport-Entrance facility category is comprised of a DSl rate. A 
Local Transport Entrance-Facility is reqjuired whether the Customer's 
premises and the serving wire center arQ located in the same or 
different buildings. [ 

A.2 Local Transport - Tandem Switched Transport 

(a) The Tandem Switching element) includes the access tandem 
switching associated with Tandem-Switched Transport traffic 
and is assessed per access minute switched through the 
tandem. 

(b) The Tandem Switched Termination element includes the non-
distance sensitive portion of Switched Transport, and is 
assessed on a per access minute iof use basis. 

i 

(c) Tandem Switched Transport Fa();ility element includes the 
distance sensitive portion of Switched Transport and is 
assessed on a per access minute of use per mile basis. 

In addition, Tandem Switched Transport requires dedicated tandem trunk 
ports, end office trunk ports, and common multiplexing. 

A Dedicated Tandem Trunk Port is provided for all facilities terminated on 

I 
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the serving wire center side of the access tandemi when the customer has 
requested tandem routing. 

SECTI0N3 - SWITCHED ACCESS SERVICE (CONT'D) 

3.2 RATE CATEGORIES(CONT'D) 

3.2.2 Local Transport (cont'd) 

A.2 Local Transport - Tandem Switched Transport 

Common multiplexmg is provided on a usage sensitive basis in conjunction 
with Tandem Switched Transport. Switched access facilities are cormected to 
the tandem as DSl/T-1 circuits. Multiplexing is [required to convert common 
switched facilities from an operating speed of 44t736 Mbps to an operating 
speed of 1.544 Mbps. 

The End Office Trunk Ports used by multiple customers provides for the 
termination of common transport trunks in comnnon end office trunk ports in 
conjunction with tandem routed traffic. The Encj Office Trunk Port rate is 
assessed on a usage sensitive basis on tandem routed switched access. 
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SECTION3 - SWITCHED ACCESS SERVICE (^ONTD) 

3.2 RATE CATEGORIES(CONrD) : 

3.2.2 Local Transport 
A.3 Local Transport - Direct Trunked Transport 

The Local Transport-Direct Trunked Tr^sport provides the 
transmission path from the serving wirei center of the Customer's 
premises to an end office as an option from the service wire center to 
a tandem. This transmission path is dedicated to the use of a single 
Customer. 

The Local Transport-Direct Trunked Transport rate category is 
comprised of the sum of a monthly fixed rate and a monthly per mile 
rate based on the facility provided. 

3.2.2.LA Toll Free (800) Data Base Access Service 

Toll Free Data Base Access Service is a service offering that utilizes originating 
trunk side Switched Access Service to deliver Toll Free calls to the Company's 
Interexchange Carrier Customers. The service prj)vides for the forwarding of end 
user dialed Toll Free calls to a Company Service Switching Point which will 
initiate a query to the database to perform the Cusjtomer Identification and 
delivery function. The call is forwarded to the apbropriate Interexchange Carrier 
Customer based on the dialed Toll-Free number. Records exchange, rating, and 
billing for Toll Free Data Base Access Service is ^ubject to the provisions of the 
Muhiple Exchange Carrier Access Billing Guidel(nes (MECAB). 
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SECTI0N3 - SWITCHED ACCESS SERVICE (([:ONT'D) 

3.2 RATE CATEGORIES(CONrD) 

(1) Customer Identification Charge 

The Toll Free Data Base Access Service Customer Identification Charge 
applies for the identification of the appropriate Interexchange Carrier 
Customer. The charge is assessed to tiie (Customer on a per query basis 
and may include an area of service which jmay range fix)m a single 
NPA/NXX to an area consisting of all LAfFAs and NPAs in the State of 
Ohio. The per query Customer Identification Charge is set forth in 
Section 3.6.1. 

2. Customer Delivery Charge 

The Toll Free Data Base Access Service Delivery jCharge appUes for the delivery 
of the dialed Toll-Free ten digit number. The change is assessed to the 
Interexchange Carrier Customer on a per query bajsis and may include an area of 
service which may range from a single NPA/NXX to an area consisting of all 
LATAs and NPAs in the State of Ohio. The per qjuery Customer Delivery 
Charge is set forth in Section 3.6.1. 

3.2.2.1 .B Toll Free Inter-Exchange Deliverv Service 

Toll Free Inter-Exchange Delivery Service is an access service in which the Company 
transports Toll Free traffic originated by a third party whoi is not an end user or other user 
of the Company's local exchange or exchange access service through its wire center to an 
Interexchange Customer. It provides for the use of the Tatidem Switching, Tandem 
Termination, and Tandem Transport facilities of the Company. In a Toll Free 
Interexchange Deliveiy Service call, the Company will not charge Carrier Common Line, 
Local End Office Switching, or End Office Port charges. JThe rates for Toll Free Inter-
Exchange Delivery Service set forth in Section 3.6.1 are ukage sensitive. Records 
exchange, rating, and billing for Toll Free Inter-Exchange |Delivery Service is subject to 
the provisions of the Multiple Exchange Carrier Access Billing Guidelines (MECAB). 

3.2.2.1 .C. Pay Telephone Compensation 

When a Toll-Free number is dialed from a payphone and (farrier over the company's 
i 
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facilities to an Interexchange Carrier Customer, the Interexchange Carrier Customer, or 
successive carrier, may be responsible for compensating tii0 Pay Telephone Service 
Provider ("PSP") in accordance vrith the mles prescribed by the Federal Communications 
Commission ("FCC"). If the Interexch^ige Carrier Custoiier is not capable of report 

SECTI0N3 - SWITCHED ACCESS SERVIC^ (CONT'D) 
j 

3.2 RATE CATEGORIES(CONrD) 

3.2.2.I.e. Pay Telephone Compensation 

and/or remitting Pay Telephone Compensation as prescribed by the|FCC, it may contract 
with the Company to provide that service. Unless the Interexchangp Carrier requests 
such service, no Pay Telephone Compensation charge will be assessed by the Company 
to the Interexchange Carrier. 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D) 

3.3 OBLIGATIONS OF THE COMPANY 

The Company has certain obligations pertaining only to the provision of Switched Access 
Service. These obligations are as follows: 

3.3.1 Network Management 

The Company will administer its network to provide acceptable service levels to all 
telecommunications users of the Company's network seifvices. Generally, service 
levels are considered acceptable only when both End Ugers and Customers are able to 
establish connections with little or no delay encounteredl within the Company's 
network. The Company maintains the right to apply protjective controls, those actions, 
such as call gapping, which selectively cancel the completion of any traffic carried 
over its network, including that associated with a Customer's Switched Access 
Service. Generally, such protective measures would only be taken as a result of 
occurrences such as a failure or overload of Company oif customer facilities, natural 
disasters, mass calling or national security demands. 

i 

3.3.2 Design and Traffic Routing of Switched Access Service; 

The Company shall design and determine the routing of [Switched Access Service, 
including the selection of the first point of switching ancj the selection of facilities 
from the interface to any switching point and to the end pfifices where busy hour 
minutes of capacity are ordered. The Company shall alsQ decide if capacity is to be 
provided by originating only, terminating only, or two-way trunk groups. Finally, the 
Company will decide whether trunk side access will be provided through the use of 
two-wire or four-wire trunk terminating equipment. Selection of facilities and 
equipment and traffic routing of the service are based on standard engineering 
methods, available facilities and equipment and the Conipany's routing plans. If the 
Customer desires different routing or directionality than that determined by the 
Company, the Company will work cooperatively with the Customer in determining 
whether the service is to be routed directly to an end of^ce or through an access 
tandem switch and (2) the directionality of the service. | 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D) 

3.3 OBLIGATIONSOF THE COMPANY (Cont'd) 

3.3.3 Provision of Service Performance Data i 

Subject to availability, end-to-end service performance data available to the Company 
through its own service evaluation routines, may also be made available to the Customer 
based on previously arranged intervals and format. The data provides information on 
overall end-to-end call completion and non-completion performance Customer 
equipment blockage, failure results and transmission performance. The data does not 
include service performance data which is provided underfother tariff sections, testing 
service results, ff data is to be provided in otiier than papet format, the charges for such 
exchange will be determined on an individual case basis. 

3.3.4 Trunk Group Measurements Reports i 

Subject to availability, the Company will make available ttunk group data in the form of 
usage in CCS, peg count and overflow to the Customer bafied on previously agreed to 
intervals. 
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SECTION 3 - SWrrCHED ACCESS SERVICE (CpNT'D) 

3.4 OBLIGATIONS OF THE CUSTOMER 

The Customer has certain specific obligations pertainmg to the use of Switched Access Service. 
These obligations are as follows: 

3.4.1 Report Requirements 

Customers are responsible for providing the following repjjrts to the Company, when 
applicable, 

A. Jurisdictional Reports 

When a Customer orders Switched Access Servicf for both interstate and 
intrastate use, the Customer is responsible for proyiding reports as set forth in 
Section 2.8.7 preceding. Charges will be apportioi|ied in accordance with those 
reports. 

i 

B. Code Screening Reports 

When a Customer orders service call routing, trunk access limitation or call 
gapping arrangements, it must report the number (pf trunks the appropriate 
codes to be instituted in each end office or access tandem switch, for each of the 
arrangements ordered. ; 

The Company will administer its network in such ^ manner that the impact of 
traffic surges due to peaked 900 Access Service Ujaffic on other access service 
traffic is minimized. Network management controjls as defined in Section 3.3.1 
may be implemented at the Company option to enjsure acceptable service levels. 

3.4.2 On and Off-Hook Supervision 

The Customer facilities shall provide the necessary on and off-hook supervision for 
accurate timing of calls. ! 

3.4.3 Trunk Group Measurements Reports 
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With the agreement of the Customer, trunk group data in the form of usage in CCS, peg 
count and overflow for its end of all access trunk groups, \Vhere technologically feasible, 
will be made available to the Company. The data will be uged to monitor trunk group 
utilization ^id service performance and will be based on piTeviousIy arranged intervals 
and format. 

SECTION 3 - SWITCHED ACCESS SERVICE (C<|)NTD) 
i 

3.5 RATE REGULATIONS { 

This section contains the specific regulations goveming the rates and charges that apply for 
Switched Access Service. 

Access Charges are applied on a per access mmute basis. Access mjnute charges are 
accumulated over a monthly period. 

3.5.1 Minimum Periods i 

Switched Access Service is provided for a minimum perio4 of one month. 

3.5.2 Cancellation of Access Service Order 3.5.2 

A Customer may cancel an Access Order for the installatioji of service on any date prior 
to notification by the Company that service is available for Ithe Customer's Use or prior to 
the service date, whichever is later. The cancellation date ia the date the Company 
receives written or verbal notice from the Customer that th^ order is to be canceled. The 
verbal notice must be followed by written confirmation within 10 days. If a Customer or 
End User is unable to accept Access Service vrithin 30 calendar days of the original 
service date, the Access Order will be canceled and applica|ble charges will apply. 

A. Prior to Firm Order Confirmation Date 

If an Access Order is canceled prior to the Firm Orider Confirmation date, no 
charges will apply. i 

B. On or After Firm Order Confirmation Date ' 
i 
j 

ff an Access Order is canceled on or after the Fnm |Order Confirmation date, the 
Customer will be billed a flat cancellation fee. 

Cancellation Fee: Where, prior to cancellation by tiie Customer, the Company 
incurs any expenses in installing the service or in preparing to install the service 
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that it otherwise would not have incurred, a chargf equal to the costs the 
Company incurred, less net salvage, shall apply, hjut in no case shall this charge 
exceed the sum of the charge for the minimum pejiod of services ordered, 
including installation charges, and all charges oth^s levy against the Company 
that would have been chargeable to the Customer had service begun. 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D) 

3.6 RATES AND CHARGES 

3.6.1 Recurring Charges 

A. Local Switching 
Per Access Minute Originating: 
Per Access Minute Terminating: 

B. Local Transport 
Entrance Facility 
Tandem Switched Transport 
Direct Trunked Transport 

C. 800 Data Base Access Service 
Customer Identification Charge 
Toll Free Data Base Access Service 
Toll Free InterExchange Delivery Service 
Pay Telephone Compensation 

See Note 1 
See Note 1 

See Note 1 
See Note 1 
See Note 1 

See Note 1 
See Note 1 
See Note 1 
See Note 1 

Note 1 - The Company's switched access rates mirror the current intrastate switched access rates of the 
Underlying Incumbent Local Exchange Companies ("ILEC") which serve^ the territory in which the 
traffic originates or terminates, as set forth in that ILEC's PUCO Switched Access Tariffs (AT&T Ohio 
Tariff No. 20, Part 21 and Verizon North's Ohio Tariff No. 2) ' 
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SECTION 4 SPECIAL ACCESS SERVICE 

4.1 POINT-TO-POINT DEDICATED ACCESS SERVICE | 

4.1.1 Description 

Mountain's Local Point to Point service is designed for high-bandwidth voice, data, and 
video applications that demand tiie full-time availability of (a dedicated service. This 
service uses Mountain's local rings to provide point-to-poinjt dedicated connections 
between of your locations or local access to an inter-excharfge carrier (IXC) point of 
presence (POP) at bandwidths ranging from to OC-192. 

4.1.2 Service Ordering 

This section sets forth the regulations for Access Service Requests (ASR) for Dedicated 
Transport Service, as defined in this tariff. 

The Company reserves the right to require that services offered under this tariff be 
ordered using an ASR. The format and terms of the ASR w^l be as specified in the 
industry Access Service Order Guidelines, unless otherwise specified herein. A Customer 
may order any number of services of the same type and between the same premises on a 
single ASR. All details for services for a particular order miist be identical. 

The Customer shall provide all information necessary for the Company to provide and 
bill for the requested service. When placing an order for Aqcess Service, the Customer 
shall provide the following minimum information: 

• Customer name and Premises address (es); 

• Billing name and address (when different from Customer name and address); and 

• Customer contact and telephone for the following 
provisioning activities: order negotiation, order coi^finnation, interactive design, 
installation and billing. 
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SECTION 4 SPECIAL ACCESS SERVICE (CONT'D) 

4.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont'd) 

4.1.3 Access Service Date Intervals 

Access Service is provided with one of the following Se(A'ice Date intervals: 
I 

• Standard Interval | 

• Negotiated Interval 

The Company will specify a FOC and the Service Comnjiencement Date contingent 
on the ASR being complete as received. To the extent thp Access Service can be 
made available with reasonable effort, the Company wil| provide the Access Service 
in accordance with the Customer's requested interval, subject to the followmg 
conditions: 

A. Standard Interval 

The Standard Interval for Switched Service will l̂ e 10 business days from the 
Application Date. This interval only applies to sljandard service offerings 
where there are pre-existing facilitiesto the Cust<i>mer Premises. Access 
Services provided under the Standard Interval will be installed during 
Company business hours. 

B. Negotiated Interval 

The Company will negotiate a Service Date inteirval with the Customer when: 

1. The Customer requests a Service Date before or beyond the 
applicable Standard Interval Service Dat^; or 

2. There is no existing facility connecting the Customer Premises with 
the Company; or 
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3. The Customer requests a service that is rjot considered by the 
Company to be a standard service offeriifg (for example, if Additional 
Engineering is required to complete the iprder); or 

SECTION 4 SPECL\L ACCESS SERVICE (CjONT'D) 

4.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont'd) 

4. The Company determines that Access Service cannot be installed 
within the Standard Interval. 

The Company will offer a Service Date based oij the type and quantity of 
Access Services the Customer has requested. Thje Negotiated Interval may not 
exceed by more than six months the Standard Interval Service Date, or, when 
there is no Standard Interval, the Company offetjed Service Date. 

All services for which rates are applied on an hnjiividual Case Basis are 
provided with a Negotiated Interval. 

4.1.4 Access Service Request Modifications 

The Customer may request a modification of hs ASR prfor to the Service 
Commencement Date. All modifications must be in writing using the industry ASR 
process. The Company will make every effort to accomijnodate a requested 
modification when it is able to do so with the normal wcjrk force assigned to complete 
such an order within normal business hours. 
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SECTION 4 SPECIAL ACCESS SERVICE (CONT'D) 

4.2 SPECL\L CONSTRUCTION 

4.2.1 General i 

Subject to the agreement of the Company and to all of theiregulations contained in this 
tariff, special construction of Company Facilitiesmay be ujndertaken by the Company on 
a reasonable-efforts basis at the request of the Customer, special construction is that 
construction undertaken: 

A. where facilities are not presentiy available, and th^re is no other requirement for 
the facilities so constructed; or 

B. of a type other than that which the Company woujd normally utilize in the 
fiimishmg of its services; or 

C. over a route other than that which the Company would normally utilize in the 
fumishmg of its services; or 

D. in a quantity greater than that which the Compan>) would normally construct; or 

I 

E. on an expedited basis; or 

F. on a temporary basis until permanent facilities arej available; or 

G. involving abnormal costs; or 

H. in advance of its normal constmction; or 

I. when the Company fumishes a facility or service for which a rate or charge is 
not specified in the Company's tariff. 

4.3 CUSTOMER ACCEPTANCE 
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Rates and charges for special construction shall be determined ant̂  presented to the Customer for 
its approval prior to the start of construction. No conslruction will {commence until and unless tiie 
Customer accepts in writing the rates and charges as presented by ^ e Company. 

SECTION 4 SPECIAL ACCESS SERVICE (COKT'D) 

4.4 BASIS OF RATES AND CHARGES 

Rates and charges shall be based on the costs incurred by the Company â id may mclude any one 
or any combination of the following: 

A. Nonrecurring Charges; 

B. Recurring Monthly Rates; 
I 

C. Termination Liabihties. 

Termination liabilities may include the following: 
i 

1. Costs to install the facilities to be provided! including estimated costs for 
the rearrangements of existing facilities, ijhese costs include: 

a) Equipment and materials provided or used; i 
b) Engineering, labor and supervision; 
c) Transportation; and 
d) Rights ofway and/or any required easement. 

2. License preparation, processing and relate4 fees; 
3. Cost of removal and restoration, where apĵ ropriate; and 
4. Any other identifiable costs related to the sjpecially constructed or rearranged 

facilities. 

5. Termination of Liabilitv: Inclusion ofearlj'termination liability by the 
Company in its tariff or a contract does not [constitute a determination by the 
Commission that the Termination liability iinposed by the Company is 
approved or sanctioned by the Commission Customers shall be free to 
pursue whatever legal remedies they may have should a dispute arise. 

4.4.1 Cost Computation 

Special Construction costs may include one or more of the following items to the extent 
that they are applicable: 

i 

A. The installed cost of the facilities to be provided including estimated costs for 
the rearrangements of existing &cilities. The installed ^ost includes but may not be 
limited to the cost of 

1 
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1. equipment and materials provided or used; 
2. engmeering, labor and supervision; 
3. transportation; 
4. rights of way; and shipping and delivery. 

CTION 4 SPECLVL ACCESS SERVICE (Ci)NrD) 

4.5 OBLIGATIONSOF THE COMPANY 

The Company has certain obligations pertaining only to the provision of Dedicated Transport 
Service. These obligations are as follows: 

4.5.1 Network Management 

The Company will administer its network to ensure that provisidn of acceptable service 
levels to all telecommunications users of the Company's network services. Generally, such 
protective measures would only be taken as a result of occurrences such as a failure or 
overload of Company or Customer facilities, natural disasters, n^ass calling or national 
security demands. 
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SECTION 4 SPECL\L ACCESS SERVICE (CpNT'D) 

4.5 OBLIGATIONS OF THE COMPANY (Cont'd) 

4.5.2 Design of Point-to-Point Dedicated Access Service 
i 

The Company shall design and determine the routing of P|>int-to-Point Dedicated Access 
Service. 

Selection of facilities and equipment in connection with pfoviding the service are based 
on standard engineering methods, available facilities and equipment and the Company's 
traffic routing plans. 

ff the Customer desires different routing or directionality t|han that determined by the 
Company, the Company will work cooperatively with the pustomer in determining (1) 
whether the service is to be routed directly to an end offic^ or through an access tandem 
switch and (2) the directionality of the service. 

4.5.3 Provision of Service Performance Data 

Subject to availability, end-to-end service performance data available to the Company 
through its own service evaluation routines, may also be n(iade available to the Customer 
based on previously arranged intervals and format. If the data is to be provided in other 
than paper format, the charges for such exchange will be qetermmed on an individual 
case basis. 
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SECTION 4 SPECIAL ACCESS SERVICE (CONT'D) 
4.6 RATE REGULATIONS 

This section contains the specific regulations goveming the rates and chaj-ges that apply for 
Point-to-Point Dedicated Access Service. 

4.6.1 Recurring and Nonrecurring Charges 

Recurring charges are assessed monthly in connection with providing the Dedicated 
Transport Service. Nonrecurring charges are one-tune charges t^at apply for a specific work 
activity mstallation or change to an existing service). 

4.6.2 Minimum Periods 

Dedicated Transport Service is provided for a minimum period (j)f one month. 

4.6.3 Moves 

A move of services involves a change in the physical location o^one of the following: 

• The point of termination at the Customer's premises 

i 

• The Customer's premises 

The charges for the move are dependent on whether the move islto a new location within the same 
building or to a different building as described below. 

A. Moves Within the Same Building 

When the move is to a new location within the same building, the charge for the move will be an 
amount equal to one half of the nonrecurring charge for the capacity affected. There will be no 
change in the minimum period requirements. See Section 4.8.1. i 

B. Moves to a Different Building 

Moves to a different building will be treated as a discontinuancej and start of service and all 
associated nonrecurring charges will apply. New minimum period requu^ments will be 
established for the new service. The Customer will also remain Responsible for satisfying all 
outstanding minimum period charges for the discontinued servicje. 
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SECTION 4 SPECIAL ACCESS SERVICE ((j:ONrD) 

4.6 RATES AND REGULATIONS (Cont'd) 

4.6.4 Installation of Optional Features 
i 

If a separate nonrecurring charge applies for the installajtion of an optional feature 
available with Dedicated Transport Service, the charge applies whether the feature is 
installed coincident with the initial installation of servicje or at any time subsequent to 
the initial installation of service. : 

i 

The charges associated with upgrades in capacity will n|ot apply when the customer 
maintains the same customer premises location. 

4.6.5 Service Rearrangements 

Service rearrangements are changes to existing servicesj installed that do not result in 
either a change in the minimum period requirements or ̂  change in the physical 
location of the point of termination at the Customer's prjemises or the Customer's end 
user's premises. Changes, which result in the establishn^ent of new minimum period 
obligations, are treated as disconnects and starts. | 

The charge to the Customer for the service rearrangement is dependent on whether 
the change is administrative only in nature or involves a|n actual physical change to 
the service. 

Administrative changes will be made without notice to the Customer. Such changes 
require the continued provision and billing of the Accesjs Service to the same entity or 
change injurisdiction. 
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SECTION 4 SPECL^L ACCESS SERVICE (CONT'D) 

4.6 RATES AND REGULATIONS (Cont'd) 

4.6.6 Calculation of Mileage 

To determme the rate distance between any two rate cente|*s proceed as follows: 

A. Obtain the "V" and "H" coordinates for each rate tenter. 

B. Obtain the difference between the "V" coordinate^ of the two rate centers. 
Obtain the difference between the coordinates. 

Note: The difference is always obtained by subtracting the smaller coordinate from the 
larger coordinate. 

C. Square each difference obtained in B above. 

D. Add the squares of the difference and the difference obtained in c. 
above. 

E. Divide the sum of the squares obtained in D abov^ by 10. Round to the next 
higher whole number if any fraction is obtained. I 

F. Obtain the square root of the result obtained in E ibove. This is the rate distance 
in miles. (Fractional miles being considered as frill Kiiles.) 
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SECTION 4 SPECL\L ACCESS SERVICE (CQNT'D) 
i 

4.7 SERVICE DESCRIPTIONS 

4.7.1 Wideband Digital Data Service (1.544 Mbps) 

Wideband Digital Data Service (WDDS or is a dedicated h(gh capacity channel used 
for simultaneous two-way transmission of serial, bipolar, r^tum-to-zero isochronous 
digital signals at a transmission speed of 1.544 Mbps. Service is fumished on a full-time 
basis (24 hours a day. Seven days a week). 

4.7.2 Rate Descriptions I 

There are two basic rate elements that apply to WDDS: 

• Local Channel 
• Interoffice Chaimel 
• Additional Features 

A. Local Channel 

The Local Channel is the channel between a custoiper*s premises and the 
Company (or Company service provider's) serving wire center. 

B. Interoffice Channel ; 
i 

The Interoffice Channel is defined as the component of the service between two 
Company (or Company provider's) serving wire centers, or between a serving 
wire center and a Company-designated digital hubj There is a fixed element as 
well as a mileage-sensitive element. The mileage-s|ensitive component is based 
on the airline miles between serving whe centers (pr digital hubs) with fractional 
miles rounded to the next whole mile. 

i 

C. Additional Features 

Additional features may include multiplexing. 

Multiplexmg - the transmission of two or more signals pver a single channel 

I 
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SECTION 4 SPECIAL ACCESS SERVICE (CONT'D) 

4.7 SERVICE DESCRIPTIONS-(Cont'd) 

4.7.3 Measurement of Access Minutes 

A. When recording originatmg calls over Switched Accesg Service with multi-frequency 
address signaling, usage measurement begins when thelfirst wink supervisory signal is 
forwarded from the Customer's facilities. The measureiment of originating call usage 
over Switched Access Service ends when the originating Switched Access Service entry 
switch receives disconnect supervision from either the originating End User's Office 
(indicating that the originating End User has disconnected), or from tiie Customer's 
facilities, whichever is recognized first by the entry swijtch. 

B. For terminating calls over Switched Access Service with multi-frequency address 
signaling, the measurement of access minutes begins wfien a seizure signal is received 
from the Carrier's trunk group at the Point of Presence jwith the LATA. The measurement 
of terminating call usage over Switched Access Service ends when a disconnect signal is 
received, indicating that either the originating or termmiating user has disconnected. 

C. When recording originating calls over Switched Accesg Service with SS7 signaling, 
usage measurement begms with the transmission of the [initial address message by the 
switch for direct trunk groups and with the receipt of ail exit message by the switch for 
tandem trunk groups. The measm-ement of originating S witched Access Service usage 
ends when the entry switch receives or sends a release Bnessage, whichever occurs first. 

D. For terminating calls over Switched Access Service wil^ SS7 signaling, the measurement 
of access minutes beings when the terminating recording switch receives the initial 
address message from the terminating End User. On difc-ectly routed trunk groups or on 
tandem trunk groups, the Company switch receives the [initial address message and sends 
the indication to the Customer in the form of an answer message. The measurement of 
terminating Switched Access Service call usage ends wfien the entry switch receives or 
sends a release message, whichever occurs first. 

E. Mileage, where applicable, will be measured in accordance with standard industry 
practices. 

F. The Company will use the Small Exchange Carrier Acqess Billing ("SECAB") 
guidelines, or the Carrier Access Billing System ("CABS") guidelines, or otiier system 
that emulates or otherwise produces a reasonable substitute for the output of SECAB or 
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CABS, for billing all charges under this tariff. The Confpany will provide billing using a 
hardcopy format or upon request, a mechanized mediuifl (e.g. cartridge tape, CD ROM, 
etc.). BiUs will be accurate and contain sufficient supporting details to allow customers 
to account for the charges and to verify their accuracy in a reasonable and timely fashiorL 
Requests for additional bill detail will be handled and priced on an Individual Case Basis 
(ICB). 

SECTION 4 SPECDVL ACCESS SERVICE (CONT'D) 

4.7 SERVICE DESCRPTIONS (Cont'd) 

4.7.4 Reserved for Future Use ! 
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SECTION 4 SPECL\L ACCESS SERVICE (C0NT'D) 

4.8 RATES AND CHARGES 

4.8.1 Wideband Digital Data Service (1.544 Mbps) | 

Installation 
Charges 

Local Channel $750.00 

Interoffice Channel 

1 Fixed 

Monthly Fixed Rates: 

2 Mileage-Sensitive, Per Mile 

Mileage Bands 
0 $0.00 
Over 0 to 1 $0.00 
Over 1 to 3 $0.00 
Over 3 to 5 $0.00 
Over 5 to 15 $0.00 
Over 15 to 25 $0.00 
Over 25 $0.00 

Nlonthly 
Etecurring 

$|350.00 
1 

1 

^175.00 p. 

$ .̂00 
$50.00 
$50.00 
$50.00 
$50.00 
150.00 
$J50.00 

Additional Features 

Multiplexing 
DS I to Voice 
DSItoDSO 

$0.00 
$0.00 

$1250.00 
$1300.00 
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SECTION 4 SPECIAL ACCESS SERVICE (C(i)NrD) 
I 

4.8 RATES AND CHARGES (cont'd) | 

i 

4.8.2 Reserved for Future Use ! 
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SECTION 4 SPECL^L ACCESS SERVICE (CpNT'D) 

4.9 RESERVED FOR FUTURE USE 

4.9.1 Reserved for Future Use. I 

Issued: May 1,2008 Effective: | June 5, 2008 

Issued under authority of the Ohio Public Utilities Compaission 
Dated June 4,2008 in Case 08-0563-TP-ACE i 

Larry Sisler, President 
Route 3, Box 69G \ 

Bruceton Mills, WV 26525 



Mountain Communications, LLC P.m.C. Ohio Tariff No.2 
Original Page 65 

SECTION 4 SPECLSLL ACCESS SERVICE (C0NrD) 

4.10 Reserved for future use. 
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SECTION 6 SPECL\L ARRANGEMENTS 

6.1 SPECL\L CONSTRUCTION 

6.1.1 Basis for Charges 

Basis for Charges where the Company fumishes a facility or service for which a rate 
or charge is not specified in the Company's tariffs, charj;es will be based on the costs 
incurred by the Company (including return) and may inolude: 

1) Nonrecurring charges; 

2) Recurring charges; 

3) Temiination liabilities; or 

4) Combinationsof 1), 2)and3). i 

6.1.2 Basis for Cost Computation 

The costs referred to in 6.1.1 preceding may include onej or more of the following 
items to the extent they are applicable: 

1) Costs to install the facilities to be provided inclujding estimated costs for the 
rearrangements of existing facilities. These cost^ include: 

a) Equipment and materials provided or us^d; 
b) Engineering, labor and supervision; 
c) Transportation; and 
d) Rights of way and/or any required easerrjents. 

2) Cost of maintenance; j 

3) Depreciation on the estimated cost installed of ajiy facilities provided, based 
on the anticipated useful service life of the facilities with an appropriate 
allowance for the estunated net salvage; \ 
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4) Administrative expenses, taxes on the basis of reasonable 
average cost for these items; 

5) License preparation, processing and related fees( 
SECTION 6 SPECLU. ARRANGEME|S[TS (CONT'D) 

i 
6.1 SPECIAL CONSTRUCTION (Cont'd) 

7) Any other identifiable costs related to the facilitiesj provided; or 

8) An amount for return and contingencies. 

6.1.3 Termination of Liability \ 
j 

To the extent that there is no other requirement for use by the Company, a termination 
liability may apply for facilities specially constmcted at th^ request of a customer. 

A. The period on which the termination liability is ba^ed shall be the full term of 
the contract between the Company and the Custonier. 

B. The amount of the maximum tennination liability fs equal to the estimated 
amounts (including retum) for: 

1 Costs to mstall the facilities to be provided including estunated costs for 
the rearrangements of existing facilities. TJhese costs include: 

a) Equipment and materials provide4 or used; 
b) Engineering, labor and supervisioji; 
c) Transportation; and i 
d) Rights of way and/or any requiredl easements. 

2 License preparation, processkig and related fees; 
I 

3, Cost of removal and restoration, where appropriate; and 

4. Any other identifiable costs related to the Specially constmcted or 
rearranged facilities. 

C. The termination liability method for calculation th^ unpaid balance of a term 
obligation is obtained by multiplymg the sum of the amounts determined as set 
forth in Section 6.1.3.B. preceding by a factor related to the unexpired period of 
liability and the discount rate for retum and contingencies. The amount 
determined in Section 6.1.3.B. preceding shall be adjusted to reflect the 

i 
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redetermined estimated net salvage, including any ^euse of the facilities 
provided. This amount shall be adjusted to reflect Applicable taxes. 

SECTION 6 SPECIAL ARRANGEMENTS (CJONT'D) 

6.1 SPECL\L CONSTRUCTION (Cont'd) 

D. Termination of Liabilitv | 
i 

Inclusion of early termination liability by the Coinpany in its tariff or a 
contract does not constitute a determination by the Commission that the 
termination liability imposed by the Company isj approved or sanctioned by 
the Commission. Customers shall be ^ e to pursjue whatever legal remedies 
they may have should a dispute arise. 

6.1.4 Reserved for Future Use. 
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SECTION 6 SPECL^LL ARRANGEMENTS (C<|)NT'D) 

6.2 NON-ROUTINE INSTALLATION AND/OR MAINTENANCE : 

At the customer's request, installation and/or maintenance may be performed outside the 
Company*s regular business hours, or (in the Company's sole discretion and subject to any 
conditions it may impose) in hazardous locations. In such cases, charges based on the cost of 
labor, material and other costs mcurred by or charged to the Company will apply. If installation 
is started during regular business hours, but at the Customer's reqqest, extends beyond regular 
business hours into time periods including, but not limited to, weekends, holidays and/or night 
hours, additional charges may apply. 

6.3 INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS I 

In special situations, and subject to Commission review and approval, rates for specialized 
services will be detennined on an Individual Case Basis and specified by contract between the 
Company and the customers. Any such contract will be filed with the Commission and be made 
available to similarly situated customers. | 
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SECTION 7 RESERVED FOR FUTURE IJJSE. 
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SECTION 8 BILLING AND COLLECTIpN 

8.1 GENERAL ' 

The Company will provide the following services: 

Recording Service 

Billing Name and Address (BNA) ' 

8.2 RECORDING SERVICE 

Recording is the entering on magnetic tape or other acceptable ilnedia the details of customer 
messages originated through switched access service. Recording is provided 24 hours a day, 
7 days a week. i 

i 

The company will provide recording service in association withj the offering o f Feature 
Groups B for 900 Access Service, C, and D Switched Access Service for customer messages 
that can be recorded by company-provided automatic message Recounting equipment. In 
addition, where the company records the customer messages oni manual tickets, the company 
will provide recording service for the manual tickets and at offices where the company 
provides Feature Group A switched access service and has the ajbility to record the Feature 
Group A call detail with automatic message accounting equipment and mark the recorded 
call detail as Feature Group A call detail for a specific customer, the company will provide 
the recording service for Feature Group A switched access service. At the request of the 
customer, recording service will be provided for Feature Group jD switched access service on 
an end office and type of call basis. Type of call means message telecommunications service 
(MTS) including 700 and 900 service, calls originating and/or terminating over a WATS 
access Ime, and station message detail recording for MTS and cplls originating fi*om a WATS 
access line. 

The company will provide recording service in its operating territory. The minimum territory 
for which the company will provide recording service is all the appropriately equipped 
offices in a state operating territory for which the customer has ordered Feature Group A, B 
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for 900 service, C, or D switched access service. A state operatiijig territory of a particular 
telephone company includes all its LATAs or market areas whicjh are located m the same 
state including the areas in contiguous states which are assignedjto such LATAs or market 
areas and served by the same company. 

SECTION 8 BILLING AND COLLECTION (QONT'D) 

8.2 RECORDING SERVICE (Cont'd) 
i 

For Featm-e Group B or 900 Access Service, C, and D Switched! Access Service, the term 
"customer message" used herein denotes an intrastate call originated by a customer's end 
user. Station message detail recording is an optional feature whiph provides a record of 
customer messages originated by MTS and WATS access lines. Such detail will be provided 
as part of Feature Group D end office and type of call recording [service when requested by 
the customer. For Feature Group A switched access service, the [term "customer message" 
used herein denotes a call over an intrastate Feature Group A si^itched access service. A call 
includes both calls originated to and terminated from a Feature Group A switched access 
service. The begiiming and ending of a customer message are determined pursuant to the 
written instructions of the customer. 

8.2.1 Undertaking of the Company 

A. The company will record all customer messagesjcarried over Feature Group B 
for 900 access service, C, and D switched accesg service that are available to 
company-provided recording equipment or operators. The company will 
record all customer messages, including interLA|TA intrastate messages and 
InterLATA interstate messages, carried over a Feature Group A switched 
access service. Unavailable customer service mejssages (i.e. certain Feature 
Group C operator and TOPS messages which ar^ not accessible by company-
provided equipment or operators) will not be recjorded. The recording 
equipment will be provided at locations selected| by the company. 

B. A standard format for the provision of the recor4ed customer message detail 
vAW be established by the company and provided to the customer. If, in the 
course of company business, it is necessary to cljange the format, the 
company will notify the involved customers six jnonths prior to the change. 
Assembly and editing, provision of customer detail, data transmission to a 
customer location, special orders for recording apd program development will 
be provided to the customer on a contractual basjis. 
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SECTION 8 BILLING AND COLLECTION (doNT'D) 

8.2 RECORDING SERVICE (Cont'd) 

C. Recorded customer message detail which is used at tiie request of the 
customer to provide message processing and message bill processing service 
is not retained by the company for longer than 4^ days. The rates for unbilled 
message detail and the billed message detail is n t̂ained for reference in place 
of the recorded customer message detail. For recjorded customer message 
detail not used by message processing service atithe customer's request, the 
company will make every reasonable effort to recover recorded customer 
message detail previously made available to the pustomer and make it 
available again for the customer. The charges as] set forth in the rate schedule, 
following, will apply for all such detail provided- Such a request must be 
made within thirty (30) days fi'om the date the details were initially made 
available to the customer. I 

i 

8.2.2 Liability of the Company 

Notwithstanding 8.2.1 preceding, the company's liability for recording service is as 
follows: 

i 
I 

Unless there is an expressed written agreement tjo the contrary, in the absence 
of gross negligence or willful misconduct, no lia|bility for damages to the 
customer or other person or entity other than as ^et forth in (A) and (B) 
preceding shall attach to the company for its actjon or the conduct of its 
employees in providing recording service. 

8.2.3 Obligations of the Customer 

The customer shall order recording service under a special order. 
i 

The customer shall order recording service at least one rjnonth prior to the date when 
the customer message detail is to be recorded, unless customer's request requires that 
recording service be provided by end office and type of |call, then the ordering 
mterval will be determined on an individual case basis, i 
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The customer shall order recording service for Feature <jroup D switched access by 
end office and type of call in accordance with the termsjand conditions established on 
an individual case basis special order. ; 

SECTION 8 BILLING AND COLLECTION (CfONT'D) 
i 

8.2 RECORDING SERVICE (Cont'd) 

8.2.4 Payment Arrangements and Audit Provision 

A. Notice and Scope j 

1 Upon forty-five (45) days' prior written jnotice by the customer to the 
company (or such shorter period as the parties may mutually agree 
upon), the customer or its authorized representative shall have the 
right to commence an audit during norrqal business hours and at 
intervals of no more than one audit in aijy six month period. The audit 
will be limited to all such records and accounts as may, under 
recognized accounting practices, contaiij information bearing upon 
amounts subject to being billed to the customer's end users by tiie 
company as part of its provision of bllliî g and collection services and 
the changes to the customer for other setvices provided by the 
company pursuant to this tariff. 

i 

2 The written notice of audit shall identiJfyj the date upon which it is to 
commence, the location, the customer's ^presentatives, the subject 
matter of the audit, and the materials to t)e reviewed. 

3 The vwitten notice of audit shall be dire<|ted to the company's 
representative at the address stipulated bjy such representative. 

4 The company may, within thirty (30) days of receipt of the customer's 
notice of audit, postpone commencemerjt by written notice for a 
period not to exceed fifteen (1 5) days, tjut only for good cause. The 
company shall also indicate the new date for commencement of said 
audit. i 

5 Upon completion of the audit, the custoijier's auditors are to provide 
an oral report of their findings to the conjipany prior to their departure, 
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followed by a letter within thirty (30) dajys confirming findings. 

SECTION 8 BILLING AND COLLECTION (ctoNT'D) 

8.2 RECORDING SERVICE (Cont'd) 

B. Payment of Expense I 

Each party shall bear its own expenses in connection with the conduct of an 
audit. Special data extractions requu^d by the ci^tomer for its representative 
to conduct the audit will be paid for by the customer. "Special data 
extraction" for auditing purposes shall mean pragramming, clerical and 
computer time required to create an output recoifd (fi'om existing data files) 
that cannot normally be created fi*om current so^are programs in the 
production program library. 

C. Requests for Examinations 

1 In addition to audits, the customer, or itsj representatives, may request, 
fi'om time to time, the opportunity to coijiduct an examination, as 
defined in (ii) following. The company livill make reasonable efforts 
to accommodate requests for examinatidn and to cooperate in the 
conduct of an examination. i 

2 An "examination" shall, for purposes ofjthis section, constitute a 
reasonable inquiry on a single issue or ajspecific topic related to 
billing and collection service for a stated reason. 

Upon concurrence by both parties that errors or (amissions exist, adjustment 
shall be made by the proper party to compensatej for any errors or omissions 
disclosed by such examination or audit. 

D. Audit Provision 

All information received or reviewed by the customer or its authorized 
representative is to be considered confidential ai|id is not to be distributed, 
provided or disclosed in Miy form to anyone not| involved in the audit, nor is 
such information to be used for any other purposes. 
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E. Minimum Period and Minimimi Monthly Charges 

The minimum period for which recorduig servic|e without sorting is provided 
and for which charges apply is one month. 

SECTION 8 BILLING AND COLLECTION (CtONT'D) 

8.2 RECORDING SERVICE (Cont'd) \ 

F. Cancellation of a Special Order I 

A customer may cancel a special order for recorjling service on any date prior 
to the service date. The cancellation date is the ĉ ate the company receives 
written or verbal notice from the customer that tjie special order is to be 
canceled. The verbal notice must be followed b>j written confirmation within 
ten (10) days. The service date for recording ser̂ îce is the date the customer 
requests the recordings to start. 

Changes to Special Orders i 

When a customer requests material changes to a 
recording service, the pending special order will 
requested changes will he undertaken if they cart be accommodated by the 
company under a new special order. 

pending special order for 
be canceled and the 
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SECTION 8 BILLING AND COLLECTION (CONT'D) 

8.3 BILLING NAME AND ADDRESS SERVICE | 

Billing Name and Address (BNA) service is the provision of the complete billing name, 
street address, city or town, state and zip code for a telephone nijimber assigned by the 
company. | 

BNA service is provided for the sole purpose of permitting the (pustomer to bill its telephonic 
communications services to its end users and may not be resold or used for any other 
purpose, including marketing activity such as market surveys or| direct marketing by mail or 
by telephone. 

The customer may not use BNA information to bill for merch 
catalogs, or other services or products. 

ise, gift certificates. 

BNA services is provided on both a manual and a mechanized bjasis. On a manual basis, the 
information will be provided by voice telecommunications or h^ mail, as appropriate. On a 
mechanized basis, the information will be entered on magnetic tape containing recorded 
customer messages. j 
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SECTION 8 BILLING AND COLLECTION (CJONT'D) 

8.3 BILLING AND ADDRESS SERVICE (CONT'D) 

BNA information is furnished for sent-paid, collect, bill to thirdinumber, 700 and 900 service 
messages and messages charged to a calling card that is resident} in the company's database. 
In addition, BNA information for messages originated from dat^ terminal numbers (DTNs) of 
data communications services is fumished on a manual basis only. 

8.3.1 Undertaking of the Company 

A. A request for information on over 100 and up toj500 telephone numbers 
should be mailed to the company. The company [will provide the response by 
first class U.S. Mail within ten (10) business da>(s. 

B. Upon receipt of a magnetic tape of recorded customer messages, the company 
will, at the request of the customer, provide BNi^ service on a mechanized 
basis. The tape of messages may be provided bylthe customer or, where the 
customer subscribes to recording service as set fJDrth in 8.2 preceding, may be 
the output from that service. The company will ^nter the BNA information on 
the recorded message tape and send the tape to tpe customer by first class US 
Mail. Other methods of delivering the data may ĵ e negotiated, and charges 
based on cost will apply. | 

A. Hie company will provide a response to customer-provided tapes by mail 
within six (6) business days of receipt. The company will process and mail 
tapes which are the output of recording service e(very fifth business day. 

D. The company will specify the format in which requests and tapes are to be 
submitted. 

E. The BNA information will be provided for the calling number fiunished to 
the extent a billing name and address exists in thle company customer records 
information system, including non-published and non-listed numbers. If the 
billing name and address information for a speciEic calling number is 
confidential due to legal, national security, end User or regulatory unposed 
requirements, the company will provide an indicjator on the confidential 
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records. | 
I 
I 

SECTION 8 BILLING AND COLLECTION (CONT'D) 

8.3 BILLING AND ADDRESS SERVICE.(CONT'D) i 
I 

F. The company will provide the most current BNJ^ information resident in its 
database. Due to normal end user account activity, there may be instances 
where the BNA information provided is not the BNA that was applicable at 
the time the message was originated. 

8.3.2 Obligations of the Customer 

A. With each order for BNA service, the customer ihall identify the authorized 
individual and address to receive the BNA infortnation. 

B. A customer which orders BNA service on a mecjhanized basis and which 
intends to submit tapes of record messages for pj-ocessing must provide the 
company with an acceptable test tape or transmission which includes all call 
types for which BNA information may be requested. 

C. The customer shall institute adequate intemal procedures to insure that BNA 
information, including that related to non-publis|ied and non-listed telephone 
numbers, is used only for the purpose set forth in this tariff and that BNA 
information is available only to those customer personnel or agents with a 
need to know the information. The customer mujst handle all billing name and 
address information designated as confidential b|y the company in accordance 
with the company's procedures conceming confidential information. The 
company will provide to the customer a statement of its procedures 
concerning confidential information. 

I 

D. The customer shall not publicize or represent to others that the company 
jointiy participates with the customer in the development of the customer's 
end user records, accounts, databases or market data, records, files and 
databases or other systems it assembles through |tiie use of BNA service. 
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SECTION 8 BILLING AND COLLECTION (CJONT'D) 

8.3 BILLING AND ADDRESS SERVICE (CONT'D) 
i 

E. When the customer orders BNA service for both interstate and intrastate 
messages, the projected percentage of interstate |use must be provided in a 
whole number to the company. The company will designate the number 
obtained by subtracting the projected interstate percentage from 100 (100-
projected interstate percentage = intrastate perceijitage) as the projected 
intrastate percentage. This whole number percentage will be used by the 
company to apportion the rates and nonrecurring charges between interstate 
and intrastate in those circumstances where the ijecorded message detail is not 
sufficient to permit the company to determine thje appropriate jurisdiction. 
This percentage will remain in effect imtil a reviised report is received as set 
forth below. 

Effective on the first of J^iuary, April, July, and October of each year the 
customer may update the jurisdictional report. Tpe customer shall forward to 
the company, to be received no later than 20 calendar days after the first of 
each such month, a revised report showing the interstate percentage of use for 
the past three months ending the last day of December, March, June, and 
September, respectively. Except where jurisdictijon can be detennined from 
the recorded message detail, the revised report \^ill serve as the basis for the 
next three months billing and will be effective oh the bill date in the 
following month (i.e. February, May, August, arid November). No prorating 
or backbilling will be done based on the report. If the customer does not 
supply the report, the company will assume the percentages to be the same as 
those provided in the last quarterly report. For tl^ose cases in which a 
quarterly report has never been received from th^ customer, the company will 
assume the percentages to be the same as those fjrovided in the order for 
service. [ 

F. The company shall use reasonable efforts to provide accurate and complete 
lists. The company makes no warranties, expressed or implied, as to the 
accuracy or completeness of these lists. 
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SECTION 8 BILLING AND COLLECTION ((pONT'D) 

8.3 BILLING AND ADDRESS SERVICE (CONT'D) 

8.3.3 Rate Regulations 

A. Service Establishment Charges apply for the initial establishment of BNA 
service on a manual basis, for the initial establisl^ent of BNA service on a 
mechanized basis and for establishment of a masjter BNA list for a customer. 

B. A charge applies for each request for BNA infortnation for a telephone 
number or DTN number on a manual basis. A chjarge, as described below in 
Section F., applies for each message processed to supply BNA information on 
a mechanized basis. 

The company will keep a count of the requests apd of the messages 
processed. The company will bill the customer iiji accordance with these 
counts whether or not the company was able to provide BNA information for 
all request and messages. i 

I 

C. Where the recorded message detail is sufficient to determine a message is an 
intrastate message, the rates set forth in rate schejdule Section F. following 
will apply to each such message. 

j 

D. Usage for which the recorded message detail is ipsufficient to determine 
jurisdiction will be prorated by the company between interstate and intrastate. 

E. When a customer cancels an order for BNA servjce after the order date, the 
service establishment charge applies. \ 

I 

F. Rates: 
Recording, per customer message Nbte I 
AM, per attempt Nbte 1 
BNA I 

service establishment charge NJote 1 
query charge per telephone number Npte 1 
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Note 1 - The Company's switched access rates mirror the current intrastatej switched access rates of the 
Underlying Incumbent Local Exchange Companies ("ILEC") which serves jthe territory in which the 
traffic originates or terminates, as set forth in that ILEC's PUCO Switched JAccess Tariffs (AT&T Ohio 
Tariff No. 20, Part 21 and Verizon Nortii's Ohio Tariff No. 2) i 
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