KEPS Technologies, Inc. d/b/a ACD.net d/b/a ACDeteim Ohio Tariff No. 1
Original Title Sheet

KEPS TECHNOLOGIES, INC. D/B/A ACD.NET
D/B/A ACD TELECOM REGULATIONS,
DESCRIPTIONS ANDRATES
APPLICABLE TO FURNISHING INTRASTATE ACCESS SERVICES
FOR CONNECTION TO INTRASTATE COMMUNICATIONS
FACILITIES WITHIN THE OPERATING TERRITORY OF

KEPS TECHNOLOGIES, INC. D/B/A ACD.NET D/B/A ACD
TELECOM IN THE STATE OF OHIO

Issued: June 20, 20 Effective: June20, 201

Issued By
Kevin Schoen
KEPS Technologies, Inc., d/b/a ACD.net d/b/a ACDetem
1800 N Grand River Ave
Lansing, MI 48906

PUCO Case No. 14-0849-TP-ACE and 90-9416-TP-TRF



KEPS Technologies, Inc. d/b/a ACD.net d/b/a ACDetelr Ohio Tariff No. 1
Original Shee 1

CHECK SHEET

The sheets of this tariff are effective as of theecshown. The original and revised sheets named
below contain all changes from the original taaifid are in effect on the date shown.

Sheet Revision Sheet Revision Sheet Revision
Title Original 29 Original 57 Original
1 Original 3C Original 58 Original
2 Original 31 Original 59 Original
3 Original 32 Original 60 Original
4 Original 33 Original 61 Original
5 Original 34 Original 62 Original
6 Original 35 Original 63 Original
7 Original 36 Original 64 Original
8 Original 37 Original 65 Original
9 Original 38 Original 66 Original
1C Original 39 Original 67 Original
11 Original 4C Original 68 Original
12 Original 41 Original 69 Original
13 Original 42 Original 70 Original
14 Original 43 Original 71 Original
15 Original 44 Original
16 Original 45 Original
17 Original 46 Original
18 Original 47 Original
18 Original 48 Original
2C Original 48 Original
21 Original 5C Original
22 Original 51 Original
23 Original 52 Original
24 Original 53 Original
25 Original 54 Original
26 Original 55 Original
27 Original 56 Original

28 Original
Issued June 20, 201 Effective: June 20, 201
Issued by:

Kevin Schoen
KEPS Technologies, Inc., d/b/a ACD.net d/b/a ACDetem
1800 N Grand River Ave
Lansing, MI 48906

PUCO Case No. 14-0849-TP-ACE and 90-9416-TP-TRF



KEPS Technologies, Inc. d/b/a ACD.net d/b/a ACDetelr

Ohio Tariff No. 1
Original Shee 2

TABLE OF CONTENTS

Sheet
CHECK SHEET

TABLE OF CONTENTS
APPLICATION OF TARIFF

EXPLANATION OF SYMBOLS, REFERENCE MARKS,
AND ABBREVIATIONS OF TECHNICAL TERMS
USED IN THIS TARIFF

DEFINITIONS

REGULATIONS
2.1 Undertaking of the Company
2.2 Prohibited Uses
2.3 Obligations of the Customer
2.4  Customer Equipment and Channels
2.5  Customer Deposits
2.6 Payment Arrangements
2.7  Allowances for Interruptions in Service
2.8 Cancellation of Service/Termination Liability
2.9  Customer Liability for Unauthorized Use
of the Network
2.10 Application of Rates

SERVICE DESCRIPTIONS
3.1 Access Services
3.2 Miscellaneous Service

11
19
20
27
28
29
42
74

49
52

56
65

Issued June 20, 201

Issued by:
Kevin Schoen

KEPS Technologies, Inc., d/b/a ACD.net d/b/a ACDetem
1800 N Grand River Ave

Lansing, MI 48906

Effective: June 20, 201

PUCO Case No. 14-0849-TP-ACE and 90-9416-TP-TRF



KEPS Technologies, Inc. d/b/a ACD.net d/b/a ACDetelr Ohio Tariff No. 1
Original Shee 3

TABLE OF CONTENTS, Continued

Sheet
RATES
4.1 Switched Access Service 66
4.2 Additional Services 67
Issued June 20, 201 Effective: June 20, 201
Issued by:

Kevin Schoen
KEPS Technologies, Inc., d/b/a ACD.net d/b/a ACDetem
1800 N Grand River Ave
Lansing, MI 48906

PUCO Case No. 14-0849-TP-ACE and 90-9416-TP-TRF



KEPS Technologies, Inc. d/b/a ACD.net d/b/a ACDetelr Ohio Tariff No. 1
Original Shee 4

APPLICATION

This tariff applies to intrastate access servic©mo supplied to Customers for origination and
termination of traffic to and from Central Officedes directly assigned to KEPS Technologies,
Inc. d/b/a ACD.net d/b/a ACD Telecom

This tariff applies only to the extent that facdi are available and services provided hereunder
are used by a Customer for the purpose of origigair terminating intrastate communications
in Ohio.
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EXPLANATION OF SYMBOLS,REFERENCE
MARKS. AND ABBREVIATIONS OF TECHNICAL
TERMS USED IN THISTARIFF
The following symbols shall be used in this tafwif the purpose indicated below:
(C) To signify changed condition or regulation
(D) To signify deleted odiscontinuedate, regulation or condition
0] To signify a change resulting in an increase ©ustomer's bill
(M)  To signify that material has been moved fronother tariff location
(N) To signify a new rate, regulation conditionshreet

(R)  To signify a change resulting imaductionto a Customer's bill

(T) To signify a change in text but no change te & charge
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SECTION 1 -DEFINITIONS
Certain terms used generally throughout this taréf described below.

Advance Payment
Part or all of a payment required before the sthservice

Access Services
The Company's intrastate telephone services offamezbiant to this tariff.

Busy Hour Minutes of Capacity (BHMC)

The term "Busy Hour Minutes of Capacity (BHMC)" de¢es the Customer specified
maximum amount of Switched Access Service/@andirectory Assistance Service
access minutes the Customer expects to be hamulad end office switch during any
hour in an 8:00 a.m. to 11:00 p.m. period for theatdre Group and/or Directory
Assistance Service ordered. This Customer spdcBidMC quantity is the input data
the Company uses to determine the number of trassoni paths for the Feature Group
and/or Directory Assistance Service ordered.

Carrier or Common Carrier
The terms "Carrier" or "Common Carrier" denote ardividual, partnership, association,
joint-stock company, trust, governmental entitycorporation certificated in the State of
Ohio and engaged for hire in intrastate commurocally wire or radio, between two or
more exchanges.

Common Channel Signaling
The term "Common Channel Signaling" (CCS) denotdsgh speed packet switched
communications network that is separate (out ofdpdrom the public packet switched
and message networks. Its purpose is toy caddressed signaling messages for
individual trunk circuits and/or database related/ees between Signaling Points in the
CCS network.

Company or KEPS Technologies, Inc. d/b/a ACD.nktadACD Telecom
KEPS Technologies, Inc. d/b/a ACD.net d/b/a ACDetelm, the issuer of this tariff, and
its concurring subsidiaries.
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SECTION 1 - DEFINITIONS, Continuet

Customer

The person, firm or corporation that directly odinectly orders access service and is
responsible for the payment of charges and comg#iavith the Company's regulations.
A person, firm or corporation is deemed a Custoofighe Company if any of its traffic
is terminated to a telephone number assignededCttmpany or if End Users originate
traffic on the Company’s network that is routedthe person’s, firm’s or corporation’s
network. Should a Customer use the Company's aseegse, regardless of whether the
Customer has affirmatively requested service or @asexecuted service order, the
Customer will be subject to the obligations, rates] charges as set forth in this Tariff.

End Office
With respect to each telephone number assignetheéoCompany, the location of the
Company's "end office" for purposes of this tasffall be the point of interconnection
associated with that telephone number's NPA-NXXecodthe Local Exchange Routing
Guide, issued by Bellcore.

End User or User
Any person or entity that obtains the Company'viees provided under this Tariff,
regardless of whether such person or entity isuttoogized by the Customer.

Exchange Telephone Company
Denotes any individual, partnership, assomm, joint-stock company, trust, or
corporation engaged in providing switched commuiocavithin an exchange.
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SECTION 1 - DEFINITIONS, Continuet

Intrastate Access Service
Provides for a two-point communications path betwee Customer's premises or a
collocated interconnection location and an end 'sispremises for originating and
terminating calls within the State of Ohio.

LATA
A Local Access and Transport Area established punsto the Modification of Final
Judgment entered by the United States District Clourthe District of Columbia in Civil
Action No. 82-0192; or any other geographic areaigiated as a LATA in the
NATIONAL EXCHANGE CARRIER ASSOCIATION, Inc. TarifF.C.C. No. 4.

Network
Refers to the Company's facilities, equipment, serdices provided under this Tariff.

Recurring Charge
The monthly charges to the Customer for servicasiliies and equipment, which
continue for the agreed upon duration of the servic

Service Commencement Date
The first date on which the Company notifies thestGmer that the requested service or
facility is available for use, unless extended by Customer's refusal to accept service,
which does not conform to standards set forth é@mSkrvice Order or this tariff, in which
case the Service Commencement Date is the datkeoCtistomer's acceptance. The
Company and the Customer may mutually agree orbstifute Service Commencement
Date. If the Company does not have an executedcgeDrder from a Customer, the
Service Commencement Date will be the first datembich the service or facility was
used by a Customer.
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SECTION 1 - DEFINITIONS, Continuet

Service Order
The written request for access services executdddZustomer and the Company in the
format devised by the Company. The signing of eviSe Order by the Customer and
acceptance by the Company initiates the respeobligations of the parties as set forth
therein and pursuant to this tariff, but the dunatof the service is calculated from the
Service Commencement Date.

Service Switching Point (SSP)
A Service Switching Point denotes an end officéamdem, which, in addition to having
SS7 and SP capabilities, is also equipped to quenriralized data bases.

Serving Wire Center
The term "Serving Wire Center" denotes the wiret@erirom which the Customer
designated premises would normally obtain dial tone

Shared
A facility or equipment system or subsystem that ba used simultaneously by several
Customers.

Signaling Point (SP)
The term "Signaling Point” (SP) denotes an SS7 adtwnterface element capable of
originating and terminating SS7 trunk signaling szeges.

Signaling Point of Interface (SPOI)
The term "Signaling Point of Interface” (SPOI) dawthe Customer designated location
where the SS7 signaling information is exchangdadden the Telephone Company and
the Customer.

Signaling System 7 (SS7)
The term "Signaling System 7" (SS7) denotes therky protocol used for standardized
common channel signaling in the United States areitP Rico.

Issued June 20, 201 Effective: June 20, 201

Issued by:
Kevin Schoen
KEPS Technologies, Inc., d/b/a ACD.net d/b/a ACDetem
1800 N Grand River Ave
Lansing, MI 48906

PUCO Case No. 14-0849-TP-ACE and 90-9416-TP-TRF



KEPS Technologies, Inc. d/b/a ACD.net d/b/a ACDetel Ohio Tariff No. 1
Original Shee 10

SECTION 1 -DEFINITIONS, Continued

Signal Transfer Point (STP)
The term "Signal Transfer Point” (STP) denotes ekpaswitch, which provides access
to the Telephone Company's SS7 network and perf&@&¥% message signal routing and
screening.

Signal Transfer Point (STP) Port
The term "Signal Transfer Point (STP) Port" denatles point of termination and
interconnection to the STP.

Toll Free
A term to describe an inbound communications serwdhich permits a call to be
completed at a location without charge to the wgllparty. Access to the service is
gained by dialing a ten (10) digit telephone nuneay. NPA is 800, 888, etc.).

Universal Emergency Telephone Number (911) Service
Wherever feasible, the Company will provide a ursaé Central Office number "911"
for the use of Public Safety Agencies having thepoasibility to protect the safety and
property of the general public. It is intendedtthae of 911 Service will provide the
public with a means of simple and direct telephaoeess to a Public Safety Answering
Point.

Wire Center
A building in which one or more central offices,edsfor the provision of Exchange
Services, are located.

Issued June 20, 201 Effective: June 20, 201

Issued by:
Kevin Schoen
KEPS Technologies, Inc., d/b/a ACD.net d/b/a ACDetem
1800 N Grand River Ave
Lansing, MI 48906

PUCO Case No. 14-0849-TP-ACE and 90-9416-TP-TRF



KEPS Technologies, Inc. d/b/a ACD.net d/b/a ACDetel Ohio Tariff No. 1

QOriginal Shee 11

SECTION 2-REGULATIONS

2.1 Undertaking of the Company

2.1.1 Scope

2.1.2

2.1.3

The Company undertakes to furnish access servicasdordance with the terms
and conditions set forth in this tariff.

Shortage of Facilities

All service is subject to the availability of suta facilities. The Company
reserves the right to limit the length of commutimas or to discontinue
furnishing services when necessary because ofattle df transmission medium
capacity or because of any causes beyond its dontro

Terms and Conditions

A)

B)

Service is provided on the basis of a minimunmiqek of at least one
month, 24-hours per day. For the purpose of comgutharges in this
tariff, a month is considered to have 30 days.

Customers may be required to enter into writsenvice orders, which
shall contain or reference a specific descriptibthe service ordered, the
rates to be charged, the duration of the servieesl, the terms and
conditions in this tariff. Customers will also bequired to execute any
other documents as may be reasonably requestée liyompany.
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2.1

SECTION 2- REGULATIONS Continue

Undertakin( of the Company (con'd)

2.1.3 Terms and Conditions (cont'd)

C)

This tariff shall be interpreted and governedtbg laws of the State of
Ohio regardless of its choice of laws provision.

2.1.4 Limitations on Liability

A)

B)

C)

Except as otherwise stated in this sectionlidd@lity of the Company for

damages arising out of either: 1) the furnishingtefservices, including
but not limited to mistakes, omissions, interrupsipdelays, or errors, or
other defects, representatives, or use of thesgcssror 2) the failure to
furnish its service, whether caused by acts or sions shall be limited to
the extension of allowances to the Customer fariaptions in service as
set forth in Section 2.7.

Except for the extension of allowances to thatGmer for interruptions in
service as set forth in Section 2.7, the Compam}l stot be liable to a
Customer or third party for any direct, medit, special, incidental,
reliance, consequential, exemplary or punitive dgsaincluding, but not
limited to, loss of revenue or profits, for anysea whatsoever, including,
but not limited to, any act or omission, failure merform, delay,

interruption, failure to provide any service or d@ayure in or breakdown
of facilities associated with the service.

The liability of the Company for errors1 ibilling that result in

overpayment by the Customer shall be limited toredic equal to the

dollar amount erroneously billed or, in the evdmttpayment has been
made and service has been discontinued, to a refdinthe amount

erroneously billed.
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SECTION 2- REGULATIONS Continue

2.1 Undertakintof the Company (con'd)

2.1.4 Limitations on Liability (cont’d)

D) The Company shall not be liable for any claines foss or damages
involving:

1)

2)

3)

4)

Any act or omission of: (a) the Customer, (by ather entity
furnishing service, equipment or facilities for ueconjunction
with services or facilities provided by th@ompany; or (c)
common carriers or warehousemen;

Any delay or failure of performance or equipmene to causes
beyond the Company's control, including but notitiah to, fires,
floods, earthquakes, hurricanes, or other catas¢égp national
emergencies, insurrections, riots, wars or otheit commotions;
strikes, lockouts, work stoppages or othebota difficulties;
criminal actions taken against the Company; unadity, failure
or malfunction of equipment or facilities provideg the Customer
or third parties; and any law, order, regulationotiner action of
any governing authority or agency thereof;

Any unlawful or unauthorized use of the Comparigcilities and
services;

Libel, slander, invasion of privacy or infringent of patents, trade
secrets, or copyrights arising from or in connettwith the
transmission of communications by means of Compgaoyided
facilities or services; or by means of the comborabf Company-
provided facilities or services with Customer-pa®ral facilities or
services;
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SECTION 2- REGULATIONS Continue

2.1 Undertakintof the Company (con'd)

2.1.2 Limitationson Liability (contd)

D) Continuel

5)

6)

7)

8)

9)

Breach in the privacy or security of communica$ transmitted
over the Company's facilities;

Changes in any of the facilities, operationspovcedures of the
Company that render any equipment, facilities ovises provided
by the Customer obsolete, or require modificatiorakberation of

such equipment, facilities or services, or otheevaffect their use
or performance, except where reasonable noticegsinred by the
Company and is not provided to the Customer, inctvlgvent the
Company's liability is limited as set forth in Seat 2.1.4,

preceding;

Defacement of or damage to Customer premisestires from the
furnishing of services or equipment on such premise the
installation or removal thereof;

Injury to property or injury or death to perspmscluding claims
for payments made under Workers' Compensation lawnaler
any plan for employee disability or death benefissing out of,
or caused by, any act or omission of the Custoroerthe
construction, installation, maintenance, presease,or removal of
the Customer's facilities or equipment conegctor to be
connected to the Company's facilities;

Any intentional, wrongful act of a Company emye when such
act is not within the scope of the employee's resjmilities for the
Company and/or is not authorized by the Company;
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Inc. d/b/a ACD.net d/b/a ACD Tele

SECTION 2- REGULATIONS Continue

2.1 Undertakintof the Company (con'd)

2.1.2 Limitationson Liability (contd)

D)

E)

Continuel

10) Any representations made by Company employleats do not
comport, or that are inconsistent, with the pransiof this Tariff;

11)  Any non-completion of calls due to network besyditions;

12)  Any calls not actually attempted to be compuletering any period
that service is unavailable.

The Company shall be indemnified, defended asld harmless by the
Customer or end user from and against any andaaihs, loss, demands,
suits, expense, or other action or any liigbiwhatsoever, whether
suffered, made, instituted, or asserted by the ddust or by any other
party, for any personal injury to or death of amygmn or persons, and for
any loss, damage or destruction of any properstuding environmental
contamination, whether owned by the Customer oraby other party,
caused or claimed to have been caused directlyndirectly by the
installation, operation, failure to operatenaintenance, presence,
condition, location, use or removal of any Compaoy Customer
equipment or facilities or service provided by @empany.
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SECTION 2- REGULATIONS Continue

2.1 Undertakintof the Company (con'd)

2.1.2 Limitationson Liability (contd)

F)

G)

H)

The Company does not guarantee nor make anyamgirwith respect to
installations provided by it for use in an expl@siatmosphere. The
Company shall be indemnified, defended and heldnlems by the
Customer from and against any and all claims, ldesnands, suits, or
other action, or any liability whatsoever, etlier suffered, made,
instituted or asserted by the Customer or by arnheroparty, for any
personal injury to or death of any person or pess@md for any loss,
damage or destruction of any property, includingviemmental
contamination, whether owned by the Customer oraby other party,
caused or claimed to have been caused directlyndirectly by the
installation, operation, failure to operatenaintenance, presence,
condition, location, use or removal of any equipten facilities or the
service.

The Company assumes no responsibifity the availability or

performance of any cable or satellite systems lataé facilities under the
control of other entities, or for other facilitiggovided by other entities
used for service to the Customer, even if the Campgmas acted as the
Customer's agent in arranging for such f&edi or services. Such
facilities are provided subject to such degree obtgrtion or non-

preemptibility as may be provided by the othertergi

Except as otherwise stated in this Tariff, ahgino of whatever nature
against the Company shall be deemed conclusivehat® been waived
unless presented in writing to the Company withimty (30) days after
the date of the occurrence that gave rise to tiencl
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SECTION 2-

REGULATIONS Continue(

2.1 Undertakintof the Company (con'd)

2.1.2 Limitationson Liability (contd)

)

J)

THE COMPANY MAKES NO WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN FACIR
BY OPERATION OF LAW, STATUTORY OR OTHERWE,
INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET
FORTH HEREIN.

Company is not liable for any incompatibilitytlveen the Company’s
Services and any non-Company services used byukw@er or user.
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SECTION 2- REGULATIONS Continue

2.1 Undertakintof the Company (con'd)

2.1.5 Provision of Equipment and Facilities

A)

B)

Except as otherwise indicated, customer-proviskagion equipment at the
Customer's premises for use in conjunction witts tervice shall be so
constructed, maintained and operated as to workfaetorily with the
facilities of the Company.

The Company shall not be responsible for thealtetion, operation or

maintenance of any Customer-provided commtoicg equipment.

Where such equipment is connected to service foedigpursuant to this
tariff, the responsibility of the Company shall lraited to the furnishing

of services under this tariff and to the maintemaand operation of such
services in the proper manner. Subject to thisaresipility, the Company
shall not be responsible for:

1) the through transmission of signals gemeraby Customer-
provided equipment or for the quality of, or defedh, such
transmission; or

2) the reception of signals by Customer-providadgment; or

3) network control signaling where such signalisgperformed by
Customer-provided network control signaling equiptne
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SECTION 2- REGULATIONS Continue

2.1 Undertakintof the Company (con'd)

2.1.6

Ownership of Facilities

Title to all facilities provided in accordanawith this tariff remains in the

Company, its agents, contractors or suppliers.

2.2 Prohibited Uses

221

2.2.2

2.2.3

224

The services the Company offers shall naidesl for any unlawful purpose or for
any use for which the Customer has not obtainedreajlired governmental
approvals, authorization, licenses, consents anditse

The Company may require applicants $ervice who intend to use the
Company's offering for resale and/or for shared tesdile a letter with the
Company confirming that their use of the Comparmfferings complies with
relevant laws and regulations, policies, orderd, @cisions.

The Company may require a Customer to imnggliahut down its transmission
if such transmission is causing interference t@isth

A Customer, joint user, or authorized user mat assign, or transfer in any
manner, the service or any rights associated vag¢hservice without the written

consent of the Company. The Company will permEwstomer to transfer its

existing service to another entity if the existi@gstomer has paid all charges
owed to the Company for regulated access servicBach a transfer will be

treated as a disconnection of existing serviceiastdllation of new service.
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SECTION 2- REGULATIONS Continue

2.3 Obligations of the Customer

2.3.1 Customer Premises Provisions

A)

B)

The Customer shall provide the personnel, poami space required to
operate all facilities and associated equipmeritilesl on the premises of
the Customer.

The Customer shall be responsible for mhioyy Company personnel
access to premises of the Customer at any reasohabt for the purpose
of testing the facilities or equipment of the Compa

2.3.2 Liability of the Customer

A)

B)

The Customer will be liable for damages to theilities of the Company
and for all incidental and consequential damagesezh by the negligent
or intentional acts or omissions of the Customisr officers, employees,
agents, invitees, or contractors where such actnossions are not the
direct result of the Company's negligence or interal misconduct.

To the extent caused by any negligent or intevati act of the Customer as
described in (A), preceding, the Customer shalkemdify, defend and
hold harmless the Company from and against alindaactions, damages,
liabilities, costs and expenses, for (1) any laksstruction or damage to
property of any third party, (2) the death of gumy to persons, including,
but not limited to, employees or invitees of eithgarty, and (3) any
liability incurred by the Company to any third papursuant to this or any
other tariff of the Company, or otherwise, for aimterruption of,
interference to, or other defect in any servicevigted by the Company to
such third party.
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SECTION 2- REGULATIONS Continue

2.2 Obligation: of the Custametr (cont’d)

2.3.2 _Liability of the Customer (cont’d)

C) The Customer shall not assert any claim agangt other customer or
user of the Company's services for damages regufinvhole or in part
from or arising in connection with the furnishindg service under this
Tariff including but not limited to mistakes, omisss, interruptions,
delays, errors or other defects or misrepresemstiwhether or not such
other customer or user contributed in any way ® adlscurrence of the
damages, unless such damages were caused sold¢he hyegligent or
intentional act or omission of the other customeuser and not by any act
or omission of the Company. Nothing in this Targfintended either to
limit or to expand Customer's right to assert aimgints against third
parties for damages of any nature other than traeseribed in the
preceding sentence.
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SECTION 2- REGULATIONS Continue

2.2 Obligation: of the Custametr (cont’d)

2.3.3 Jurisdictional Report Requirements

A)

For Feature Group D Switched Access Servicdfs), Company, where
jurisdiction can be determined from the call detaill determine the

projected interstate percentage as follows. Fgirating access minutes,
the projected interstate percentage will be deeopn a monthly basis
by end office trunk group when the Feature GrougpWwitched Access

Service access minutes are measured by dividingniesured interstate
originating access minutes (the access minuteseathercalling number is
in one state and the called number is in anothate)tby the total

originating access minutes when the call detakdequate to determine
the appropriate jurisdiction. For terminating ascesnutes, the Customer
has the option to provide the Company with a ptegdercentage for
Interstate Use (“PIU") factor. Customers who pdsvia PIU factor shall

supply the Company with an interstate percentaghefeature Group D
terminating access minutes for each account to twthie Customer may
terminate traffic.

Should the Customer not supply a terminating Pldtéia the data used
by the Company to develop the projected intersiagecentage for
originating access minutes will be used to devagbopjected interstate
percentage for such terminating access minuteserVdhCustomer orders
Feature Group D Switched Access Service, the Cuestamall supply a
projected interstate percentage of use for each adficke trunk group
involved to be used in the event that originatiat details are insufficient
to determine the jurisdiction for the call. Thisrpentage shall be used by
the Company as the projected interstate percerftagsuch call detail.
For purposes of developing the projected intersiagecentage, the
Customer shall utilize the same considerationb@set set forth in Section
2.3.3(B) following.
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SECTION 2- REGULATIONS Continue

2.2 Obligation: of the Custametr (cont’d)

2.3.%2 Jurisdictione Repor Requiraments (cont’d)

A) (cont’d)

The Company will designate the number obtained bitracting the
projected interstate percentage for originating dadninating access
minutes from 100 (100 - projected interstagercentage = intrastate
percentage) as the projected interstate percenfage.

If the Customer has no originating traffic withimetend office for which
sufficient call detail exists to develop a PIU fagtand the Customer has
not supplied a PIU factor on either the quarterhdate report or the
Access Service Request, the Company will desigad&#J factor of 75%
for Feature Group D terminating access minutes. ofiginating Toll Free
access minutes, where the call detail is insufficieo determine the
jurisdiction of the call, the Customer shall pravithe Company with a
projected PIU factor. If such a PIU has not besvipled for Toll Free
access minutes, the Company will designate theutteRIU factor of
75%. This factor will be applied to the next ibidj cycle and continue
until the Customer provides a PIU factor. Whee Customer does
provide the PIU factor, the Company will upddke customer's PIU
factors within fifteen (15) business days.

B) For purposes of developing the projectederstate percentage, the
Customer shall consider every call that entersGbstomer's network at a
point within the same state as the state wheredhed station is located
to be intrastate and every call that enters theédbuer's network at a point
in a state different from the state in which thélethstation is located to
be interstate.
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SECTION 2- REGULATIONS Continue

2.2 Obligation: of the Custametr (cont’d)

2.3.%2 Jurisdictione Repor Requiraments (cont’d)

C)

D)

These whole number percentages will bedubg the Company to
apportion the use, rates, and/or nonrecurring @satgetween interstate
and intrastate until a revised report is received.

The projected interstate percentage of use éllused to determine the
charges as follows:

The number of access minutes for a trunk group alimultiplied by the
projected interstate percentage of use to deternhieeinterstate access
minutes (i.e., number of access minutes x projettegtstate percentage
of use = interstate access minutes). Thebeu of interstate access
minutes so determined will be subtracted from ttalthumber of access
minutes (i.e., number of access minutes ergtate access minutes =
intrastate access minutes). The intrastate accesges for the group will
be billed as set forth in Section 5 following.
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SECTION 2- REGULATIONS Continue

2.2 Obligation: of the Custametr (cont’d)

2.3.%2 Jurisdictione Repor Requiraments (cont’d)

E)

Effective on the first of January, April, JulpchOctober of each year, the
Customer may update the jurisdictional reports tie@fuire a projected
interstate percentage. The Customer shall fori@tthe Company, to be
received no later than 20 calendar days afteriteedf each such month,
a revised report showing the interstate percentdgese for the past three
months ending the last day of December, March, Jameé September,
respectively, for each service arranged for inéestand intrastate use.
Except as set forth in Section 2.3.3(A) precedimgm jurisdiction can be
determined from the recorded message detail, thisea report will serve
as the basis for the next three months billing aritbe effective on the
bill date in the following month (i.e., February,ayl August, and
November) for that service. No prorating or bdxling will be done
based on the report. If the Customer does notlgupe report, the
Company will assume the percentage to be the santbah provided in
the last quarterly report. For those cases in Wwhiquarterly report has
never been received from the Customer, the Compéahyassume the
percentage to be the same as that provided inrther for service as set
forth in Section 2.3.3(A) preceding.
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SECTION 2- REGULATIONS Continue

2.2 Obligation: of the Custametr (cont’d)

2.3.%2 Jurisdictione Repor Requiraments (cont’d)

F)

G)

H)

The Customer reported projected interstate pgaige of use as set forth
in Section 2. 3. 3(A) preceding will be used foe #pportionment of any
monthly rates or nonrecurring charges associatéd Reature Group D
Switched Access Service until the end of the quadteing which the
service was activated. Thereafter, a projectédrstate percentage for
such apportionment will be developed quarterly iy Company based on
the data used to develop the projected interstateeptage of use as set
forth in Section 2.3.3(A) preceding. Where caltaileis insufficient to
make such a determination, the Customer will beigsted to project a
interstate percentage of use to be used by the @uwmnpor such
apportionment.

The Customer shall keep sufficient detail frorhickh the percentage of
interstate use can be ascertained and upon reguds Company make
the records available for inspection. Such a requiisbe initiated by the

Company no more than once per year. The Customadéirsipply the data
within 30 calendar days of the Company request.

The Customer may provide an additional percentafginterstate use for
Entrance Facility and Direct Trunked Transport sabjto the reporting

requirements previously listed in this section. Pleecentage of interstate
use may be provided per individual facility or ke thilling account level.

Should the Customer not provide a percentage adrdtdte use, the
Company will use the reported Feature GrouprBFeature Group D
aggregated percentage of interstate use.
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SECTION 2- REGULATIONS Continue

2.4 Custamer Equigmentanc Channel

2.4.1 Interconnection of Facilities

A)

In order to protect the Company's facilities getsonnel and the services
furnished to other Customers by the Company fronermially harmful
effects, the signals applied to the Company's sersiall be such as not to
cause damage to the facilities of the Company. Apgcial interface
equipment necessary to achieve the compatibilitwéen facilities of the
Company and the channels or facilities of othemldte provided at the
Customer's expense.

2.4.2 Inspections

A)

B)

The Company may, upon notification to the Custormat a reasonable
time, make such tests and inspections as may bessey to determine
that the requirements regarding the equipment aterdonnections are
being complied with in respect to the installatioaperation and

maintenance of Customer-provided equipment andhén wiring of the

connection of Customer channels to Company-ownatiti@s.

If the protective requirements in connectiomgh Customer provided
equipment are not being complied with, the Compamy take such
action as necessary to protect its facilities amsgnnel and will promptly
notify the Customer by registered mail in writingtbe need for protective
action. In the event that the Customer fails teisglthe Company within
10 days after such notice is received or within tinge specified in the
notice that corrective action has been taken, tloengany may take
whatever additional action is deemed necessanjudmg canceling
service, to protect its facilities and personnehirharm. The Company
will upon request 24 hours in advance provide Qustowith a statement
of technical parameters that the Customer's equipmast meet.
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SECTION 2- REGULATIONS Continue

2.5. Customer Deposits and Advance Payments

2.5.1 Deposits

A)

To safeguard its interests, the Company mayiredbe Customer tmake
a deposit to be held as a guarantee for the payofesitarges. A deposit
does not relieve the Customer of the responsildiitythe prompt payment
of bills on presentation. The deposit will not eedean amount equal to:

1) three months' charges for a service ailiia which has a
minimum payment period of one month: or

2) the charges that would apply for the minimumrpest period for
a service or facility which has a minimum paymeetigd of more
than one month.
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SECTION 2- REGULATIONS Continue

2.5 Customer Deposits and Advance Payments (cont'd)

2.5.2 Deposits (cont’'d)

C) When a service or facility is discontinued, Hmount of a deposit, if any,
will be applied to the Customer's accound aamny credit balance
remaining will be refunded. Before the servicdamility is discontinued,
the Company may, at its option, return the depositcredit it to the
Customer's account. If the amount of the depgsihsufficient to cover
the balance due to the Customer's account, the @oymetains the right
to collect any amounts owing after the deposit hesn applied plus any
documented costs related to the collection of anyaining balance.

D) Deposits held will accrue interest at a ratecdfs by the Company
without deductions for any taxes on such depositierest will not accrue
on any deposit after the date on which reasondfie das been made to
return it to the Customer.

2.6 Payment Arrangements

2.6.1 Payment for Service

The Customer is responsible for the payment ofchdrges for facilities and
services furnished by the Company to the Customer.

A) Taxes

The Customer is responsible for payment of anyssaige, excise, access
or other local, state and federal taxes, chargesuacharges (however,
designated) (excluding taxes on the Company'snuoeine) imposed on or
based upon the provision, sale or use of Networki&es.
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SECTION 2- REGULATIONS Continue

2.€  Paymeni Arrangements(cont’d)

2.6.2 Billing and Collection of Charges

The Customer is responsible for payment of all geaiincurred by the Customer
or other users for services and facilities furntsite the Customer by the
Company.

A) Non-recurring charges are due and payable wiBRiays after the date of
the invoice.

B) The Company shall present invoices for Recurfdigrges monthly to the
Customer, in advance of the month in which servgerovided, and
Recurring Charges shall be due and payable withindys after the date
of the invoice. When billing is based upon custoosage, usage charges
will be billed monthly for the preceding billing ped.

C) When service does not begin on the first dathefmonth, or end on the
last day of the month, the charge for the fracbrihe month in which
service was furnished will be calculated on ra nqata basis. For this
purpose, every month is considered to have 30 days.

D) Billing of the Customer by the Companyllwbegin on the Service
Commencement Date, which is the day on which th@g2my notifies the
Customer that the service or facility is availabde use, except that the
Service Commencement Date may be postponed by hagoeement of
the parties, or if the service or facility does gonform to standards set
forth in this tariff or the Service Order. Bilgnaccrues through and
includes the day that the service, circuit, arramge or component is
discontinued.
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SECTION 2- REGULATIONS Continue

2.€  Paymeni Arrangements(cont’d)

2.6.2 Billing and Collection of Charges (cont’'d)

E)

F)

G)

If any portion of the payment is received by thempany after the date
due, or if any portion of the payment is receivgdte Company in funds
which are not immediately available upon prgsent, then a late
payment penalty shall be due to the Company. &teepayment penalty
shall be the portion of the payment notereed by the date due,
multiplied by a late factor. The late factor stmdlithe lesser of:

1) a rate of 1.5 percent per month; or

2) the highest interest rate which may be appliedieu state law for
commercial transactions.

The Customer will be assessed a charge of twlargydollars ($25.00) for
each check submitted by the Customer to the Compdungh a financial
institution refuses to honor.

If service is disconnected by the Company inoetance with Section
2.6.4 following and later restored, service willdagject to the applicable
restoration charge listed in Section 4.2.2.
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SECTION 2- REGULATIONS Continue

2.€  Paymeni Arrangements(cont’d)

2.6.3 Billing Disputes

A) General

All bills are presumed accurate, and shall be Imgdon the Customer
unless notice of the disputed charge(s) is recdwetthe Company within
90 days (commencing 5 days after such Hidkve been mailed or
otherwise rendered per the Company's normal caafrbasiness). For the
purposes of this section, "notice” is defined asttem notice to the
Company, containing sufficient documentation toestigate the dispute,
including the account number under which the kil lbeen rendered, the
date of the bill, and the specific items on théli#ing disputed.

B) Late Payment Charge

1) The undisputed portions of the bill must be paydthe payment
due date to avoid assessment of a late paymengeham the
undisputed amount under Section 2.6.2(E), preceding

2) In the event that a billing dispute is resoN®dthe Company in
favor of the Customer, any disputed amount withheshding
resolution of the billing dispute shall not be wdbjto the late
payment charge.

3) In the event that a billing dispute isaleed in favor ofthe
Company, the Customer shall pay the late paymignige.
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SECTION 2- REGULATIONS Continue

2.€  Paymeni Arrangements(cont’d)

2.6.2 Billing Dispute: (cont’d)

C)

Adjustments or Refunds to the Customer

1)

2)

3)

4)

In the event that the Company resolves theniilldispute in favor
of a Customer who has withheld payment of the deppamount
pending resolution of the disputed bill, the Compuiill credit the

Customer's account for the disputed amount in ihed period

following the resolution of the dispute.

In the event that the Company resolves theniilldispute in favor
of a Customer who has paid the total amount ofdisputed bill,

the Company will credit the Customer's account fany

overpayment by the Customer in the billing periotioiving the

resolution of the dispute.

In the event that the Company resolves theniiltdispute in favor
of a Customer who has paid the total amount ofdisputed bill
but canceled the service, the Company will issuefand of any
overpayment by the Customer.

All adjustments or refunds provided by t®mpany to the
Customer at the Customer's request, or providethbyCompany
to the Customer by way of compromise of a billingpdite, and
which are accepted by the Customer, are final awgstdute full

satisfaction, settlement, and/or compromisé al of the

Customer's claims for the billing period for whitte adjustment
or refund was issued.
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SECTION 2- REGULATIONS Continue

2.€  Paymeni Arrangements(cont’d)

2.6.2 Billing

Dispute: (cont’d)

D)

Unresolved Billing Disputes

In the case of a billing dispute between the Custoaend the Company for
service furnished to the Customer, which cannosdttled to the mutual
satisfaction of the Customer and the Company, th&tdner has up to 90
days (commencing 5 days after such bills have lmegited or otherwise
rendered per the Company's normal course of bu®ings take the
following course of action: The Customer may redjeesl the Company
will provide an in-depth review of the disputed amb

Unresolved disputes may be brought before the Casiam. If you are
not able to reach an agreement with the Compargugfr the PUCO
informal complaint process, you have the rightik® & formal complaint.
You can get a formal complaint form from the PUC® tblephone, by
writing to the PUCO at 180 E. Broad St., ColumbObjo 43215, or by
accessing the PUCQO’s web page, www.puco.ohio.gov.
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SECTION 2- REGULATIONS Continue

2.€  Paymeni Arrangements(cont’d)

2.6.4 Discontinuance of Service for Cause

A)

B)

C)

D)

E)

F)

Upon nonpayment of any amounts owing to the Camyp the Company
may, by giving 24 hours prior written notice to tGestomer, discontinue
or suspend service without incurring any liability.

Upon violation of any of the other magériterms or conditions for
furnishing service the Company may, by giving 24unsoprior notice in

writing to the Customer, discontinue or suspendiserwithout incurring

any liability if such violation continues duringahperiod.

Upon condemnation of any material portion of fheilities used by the
Company to provide service to a Customer or if sualtly renders all or
any material portion of such facilities inoperalbeyond feasible repair,
the Company, by notice to the Customer, may discoator suspend
service without incurring any liability.

Upon the Customer's insolvency, assignment lier ienefit of creditors,
filing for bankruptcy or reorganization, or failingo discharge an
involuntary petition within the time permitted bgw, the Company may
immediately discontinue or suspend servicghout incurring any
liability.

Upon any governmental prohibition or requiretkmtion of the services
to be provided or any violation of an applicablevlar regulation, the
Company may immediately discontinue service withowturring any
liability.

In the event of fraudulent use of the Compang®vork, the Company may
without notice suspend or discontinue service. Thstomer will be liable
for all related costs. The Customer will also bsponsible for payment of
any reconnection charges.
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SECTION 2- REGULATIONS Continue

2.€  Paymeni Arrangements(cont’d)

264

2.6.5

2.6.6

Discontinuance of Service for Cause (cont’'d)

G) Upon the Company's discontinuance of servicghto Customer under
Section 2.6.4(A) or 2.6.4(B), the Company, addition to all other
remedies that may be available to the Companywatdain equity or
under any other provision of this tariff, may deelall future monthly and
other charges which would have been payable bytistomer during the
remainder of the term for which such services wdwdgle otherwise been
provided to the Customer to be immediately due pawhble (discounted
to present value at six percent).

Notice to Company for Cancellation of Service

Customers desiring to terminate service shall pl@vCompany thirty (30) days
written notice of desire to terminate service.

Ordering, Rating and Billing of Acce&ervices Where More Than One
Exchange Telephone Company is Involved

Meet point billing applies when more than one ExgeTelephone Company is
involved in the provision of Access Service. Adcurring and nonrecurring
charges for services provided by each Exchangepfietee Company are billed
under each company's applicable rates as setifo8action 2.6.6 (A) following.

The Company accepts and adheres to the Orderin®iflimdy Forum guidelines,
Multiple Exchange Carrier Access Billing (MECAB) éirMultiple Exchange
Carrier Ordering and Design (MECOD).
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SECTION 2- REGULATIONS Continue

2.€  Paymeni Arrangements(cont’d)

2.6.¢ Ordering, Rating and Billing of Access Services Where More Than One

Exchange Telephone Company is Involved (cont’d)

The Company will handle ordering, rating and bdlinf Access Services under
this tariff where more than one Exchange TelepHoampany is involved in the
provision of Access Service as follows.

A)

For Feature Group D Switched Access Service,nvbervice is jointly
provided by more than one Exchange Telephone Compae Customer
must supply a copy of the order to each Exchandephene Company
involved in providing the service.

Each Exchange Telephone Company will provide thdigo of Local
Transport to an interconnection point (IP) with #m®w Exchange
Telephone Company, and will bill the charges inocadance with its
Access Service tariff for either Single Bill/MultgTariff arrangements or
Multiple Bill/Multiple Tariff arrangements. For 8gle Bill/Single Tariff
arrangements the Company will either bill the ckarm accordance with
its Access Service Tariff or agree to bill the Ass&ervice charges of the
interconnecting Exchange Telephone Companylhe rate for the
Transport elements will be determined as set fort(B) following. All
other appropriate charges in each Exchange TelepGompany tariff are
applicable.
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SECTION 2- REGULATIONS Continue

2.€  Paymeni Arrangements(cont’d)

2.6.¢ Ordering, Rating and Billing of Access Services Where More Than One
Exchange Telephone Company is Involved (cont’d)

B) The charge for the Local Transport Facility arefmination rate elements
for services provided as set forth in Section Z&).6preceding are
determined as follows:

1) Determine the appropriate Switched Accesscal Transport
mileage by computing the airline mileage betweentito ends of
the Local Transport Facility, as defined in 3.1.2(Metermine the
airline mileage for the Local Transport Facilityache using the
V&H method as set forth in Section 2.10.2 following

2) For Feature D Switched Access Service, tleal Transport
Facility and Termination charges are determinedising the steps
set forth in (a) through (c) following for the tblaocal Transport-
Common Switched Transport charges.

€)) Multiply:

The number of access minutes
by

the number of airline miles as determined in (Ecpding
by

the Company's appropriate Local Transport Fgacper
mile per access minute rate

by
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SECTION 2- REGULATIONS Continue

2.€  Paymeni Arrangements(cont’d)

2.6.¢ Ordering, Rating and Billing of Access Services Where More Than One
Exchange Telephone Company is Involved (cont’d)

B) (cont’d)
2) (cont’d)
€)) (cont’d)

the Company's billing percentage factor.
(b) Multiply:

The number of access minutes
by

the Company's appropriate Local Transport Teation
per minute rate. The resulting amount is the Camijs
total Local Transport Termination charge.

(c) Add:

The products of (a) and (b) for the Company's thtaial
Transport-Common Switched Transport charges.
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SECTION 2- REGULATIONS Continue

2.€  Paymeni Arrangements(cont’d)

2.6.¢ Ordering, Rating and Billing of Access Services Where More Than One

Exchange Telephone Company is Involved (cont’d)

C)

The charge for the Direct Trunked Transport-Kgdlileage rate element
for services provided as set forth in Section Z&).6preceding is
determined as follows:

1) Determine the appropriate Switched Accd3sect Trunked
Transport-Facility mileage by computing the airlimaileage
between the two ends of the Direct Trunked Trartspacility.
Determine the airline mileage for the Direct TrudK€ransport-
Facility charge using the V&H method as set foirthSection
2.10.2 following.

2) For Feature Group D Switched Access ServicePinect Trunked
Transport-Facility Mileage charge is determined bsing the
procedure set forth below:

Multiply:

The number of access minutes
by

the number of airline miles as determined in (Ecpding
by

the Company's appropriate Direct Trunked Tparts
Facility per mile per access minute rate

by

the Company's billing percentage factor.
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SECTION 2- REGULATIONS Continue

2.€  Paymeni Arrangements(cont’d)

2.6.¢ Ordering, Rating and Billing of Access Services Where More Than One

Exchange Telephone Company is Involved (cont’d)

D)

E)

F)

For Feature Group D.

1) For originating or terminating access trafficaatompany operated
end office, the Residual Interconnection Chargeakulated by
multiplying that rate times the number of origimgti and
terminating access minutes that are switched agndeoffice.

2) For Entrance Facility equipment operabgdthe Company, the
Entrance Facility and/or Multiplexing charge wipigy.

3) The Billing Percentage (BP) is ngpkcable to the Residual
Interconnection charge, Entrance Facility or Muéiqer.

The interconnection points will be deterntiney the Interconnection
Agreements of the Exchange Telephone Companiesvenio The billing

percentage (BP) factor for the Company for the isenbetween the
involved offices will be listed in NATIONAL EXCHANG CARRIER

ASSOCIATION, INC. TARIFF F.C.C. NO. 4, except astenhin 2.6.6(F)

below.

Until the NATIONAL EXCHANGE CARRIER ASSOCIATION,NC.
TARIFF F.C.C. NO. 4 is revised to include the fallog meet points, the
applicable billing percentage factors for keat Group D Switched
Access Service traffic between certain Comgpand offices and
incumbent local exchange carrier, end offices areet forth in applicable
agreements for switched access meet-point billing.
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SECTION 2- REGULATIONS Continue

2.€  Paymeni Arrangements(cont’d)

2.6.¢ Ordering, Rating and Billing of Access Services Where More Than One
Exchange Telephone Company is Involved (cont’d)

G) Should any changes be made to the meet polimgodrrangements as set
forth in Section 2.6.6(A) preceding, the Companyl wive affected
Customers 30 days' notice.

H) Should the Company act as an intermediaten-terminating local
exchange carrier, Local Transport Termination rates determined in
Section 2.6.6(B) preceding, will not be appliedthe meet Point billing
arrangement.

2.6.7 Customer Overpayment

The Company will pay interest on a Customer overpayt. Customer overpayment shall mean
a payment to the Company in excess of the cortenges for service when caused by erroneous
billing by the Company. The rate of interest shallthe unadjusted interest rate paidCustomer
deposits or the late payment penalty rate, whichisvgreater. Interest shall be paid from the date
when the Customer overpayment was made, adjusteshjochanges in the

deposit interest rate or late payment penalty eatd,compounded monthly, until the date when
the overpayment is refunded. No interest shalldié pn Customer overpayments that are
refunded within thirty (30) days after such ovemmayt is received by the Company.
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SECTION 2- REGULATIONS Continue

2.6 Payment Arrangements (cont’d)

2.6.7 _Customer Overpayment (cont'd)

Customer overpayments that are refunded withirtyt (30) days after such
overpayment is received by the Company.

2.7 Allowances for Interruptions in Service

2.7.1 General

A) A credit allowance will be given when service ilgerrupted, except as
specified in Section 2.7.2 following. A service irgerrupted when it
becomes inoperative to the Customer, e.g., theotest is unable to
transmit or receive, because of a failure of a camept furnished by the
Company under this tariff.

B) An interruption period begins when the user reports a service,
facility or circuit to be inoperative and, if nesasy, releases it for testing
and repair. An interruption period ends when #esvice, facility or
circuit is operative.

C) If the Customer reports a service, facility acugit to be interrupted but
declines to release it for testing and repair,svice, facility or circuit is
considered to be impaired but not interrupted. dxedit allowances will
be made for a service, facility or circuit conselkby the Company to be
impaired.
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SECTION 2- REGULATIONS Continue

2.7  Allowances for Interruptions in Service (cont’d

2.7.2 Limitations of Allowances

No credit allowance will be made for any interrgptin service:

A)

B)

C)

D)

E)

F)

G)

H)

Due to the negligence of or noncompliance witle provisions of this

Tariff by any person or entity other than the Compancluding but not

limited to the Customer or other common carriensnexted to the service
of the Company;

Due to the failure of power, equipment, systeow)nections or services
not provided by the Company;

Due to circumstances or causes beyond the darftiiloe Company;

During any period in which the Company is notegi full and free access
to its facilities and equipment for the purposes i¥estigating and
correcting interruptions;

During any period in which the Customer contste use the service on
an impaired basis;

During any period when the Customer hakased service to the
Company for maintenance purposes or for implemiemaif a Customer
order for a change in service arrangements;

That occurs or continues due to the QCuetts failure to authorize
replacement of any element of special constructiod;

That was not reported to the Company withintyh(B0) days of the date
that service was affected.
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SECTION 2- REGULATIONS Continue

2.7  Allowance:for Interruption:in Service¢ (cont’d)

2.7.3 Use of Another Means of Communications

If the Customer elects to use another means of eonwations during the period
of interruption, the Customer must pay the charigesthe alternative service

used.

2.7.4 Application of Credits for Interruptions ieIsice

A)

B)

C)

Credits for interruptions in service that is ypied and billed on a flat rate
basis for a minimum period of at least one monggifning on the date
that billing becomes effective, shall in no eventceed an amount
equivalent to the proportionate charge to the Qustofor the period of

service during which the event that gave rise ® ¢kaim for a credit

occurred. A credit allowance is applied on a pate basis against the
rates specified hereunder and is dependent uponlethgth of the

interruption. Only those facilities on the intgsted portion of the circuit

will receive a credit.

For calculating credit allowances, evergnth is considered to have thirty
(30) days.

A credit allowance will be given for interruptie in service of 15 minutes
or more. Two or more interruptions of 15 minutesnmre during any one
24-hour period shall be considered as one inteompt

Issued June 20, 201

Issued By

Effective: June 20, 201

Kevin Schoen
KEPS Technologies, Inc., d/b/a ACD.net d/b/a ACDetem
1800 N Grand River Ave
Lansing, MI 48906
(248) 556-4500

PUCO Case No. 14-0849-TP-ACE and 90-9416-TP-TRF



KEPS Technologies, Inc. d/b/a ACD.id/b/a ACD Telecor Ohio TariffNo. 1
Original Shee 46

SECTION 2- REGULATIONS Continue

2.7  Allowance:for Interruption:in Service¢ (cont’d)

2.7.2 Applicatior of Credit:for Interruption:in Service (cont’d)

D) Interruptions of 24 Hours or Less

Interruption Period
Length of Interruption To Be Credited

Less than 15 minutes None
15 minutes up to but not including 3 hours 1/10 Day
3 hours up to but not including 6 hours 1/5 Day
6 hours up to but not including 9 hours 2/5 Day
9 hours up to but not including 12 hours 3/5 Day
12 hours up to but not including 15 hours 4/5 Day
15 hours up to but not including 24 hours One Day

E) Continuous Interruption Over 24 Hours ahdss Than 72 Hours.
Interruptions over 24 hours and less than 72 hatlfde credited 1/5 day
for each three-hour period or fraction thereof thaturs following the
expiration of the initial 24-hour period. No mdhan one full day's credit
will be allowed for any period of 24 hours.
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2.8

SECTION 2- REGULATIONS Continue

Allowance:for Interruption:in Service (cont’d)

2.7.2 Applicatior of Credit:for Interruption:in Service (cont’d)

F) Interruptions Over 72 Hours. Interruptions o¥@rhours will be credited
2 days for each full 24-hour period that occursofwing the expiration of
the initial 72-hour period. No more than 30 daysddrwill be allowed for
any one-month period.

2.7.5 Cancellation For Service Interruption

Cancellation or termination for service interruptis permitted only if any circuit
experiences a single continuous outage of 8 houreave or cumulative service
credits equaling 16 hours in a continuous 12-m@mahod. The right to cancel
service under this provision applies only to thegk circuit which has been
subject to the outage or cumulative service credits

Cancellation of Service/Termination Liability

If a Customer cancels a Service Order or terminsgedaces before the completion of the
term for any reason whatsoever other tharseavice interruption (as defined in
Section 2.7.1), Customer agrees to pay to Compamyitation liability charges, which
are defined below. These charges shall becomamdi®wing as of the effective date of
the cancellation or termination and be payableiwithe period set forth in Section 2.6.2.

2.8.1 _Termination Liability

Customer's termination liability for cancellatiohservice shall be equal to:

1) all unpaid Non-Recurring charges reasonably edpd by Company to
establish service to Customer, plus;
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SECTION 2- REGULATIONS Continue

2.&€  Cancellatiolof Service/Teminatior Liability (cont’d)

2.8.1 Termination Liability (cont’d)

2) any disconnection, early cancellation or terriiava charges reasonably
incurred and paid to third parties by Company ohalfeof Customer,
plus;

3) all Recurring Charges specified in the applieaBkrvice Order for the
balance of the then current term discounted apthmee rate announced in
the Wall Street Journal on the third business dadipwing the date of
cancellation;

4) minus a reasonable allowance for costs avoidedhb Company as a
direct result of Customer's cancellation.

LIMITATION OF LIABILITY LANGUAGE

Approval of limitation of liability language by thBUCO does not constitute a
determination by the Commission that the limitatmfmliability imposed by the
company whould be upheld in a court of law. Apmaloby the Commission
merely recognizes that since it is a court’s resgwlity to adjudicate negligence
and consequent damage claims, it is also the sotgsponsibility to determine
the validity of the exculpatory clause.

TERMINATION LIABILITY LANGUAGE

Inclusion of early termination liability by the cqany in its tariff or a contract
does not constitute a determination by the Comuomsghat the termination
liability imposed by the Company is approved orcsmmed by the commission.
Customers shall be free to pursue whatever legaédees they may hawhould
adispute arise.
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2.9 Customer Liability for Unauthorized Use of thetwork

2.9.1 Unauthorized Use of the Network

A)

B)

Unauthorized use of the Network occurs when) aperson or entity that
does not have actual, apparent, or implied authtoituse the Network,
obtains the Company's services provided underTiaigf; or (2) a person
or entity that otherwise has actual, apparentylied authority to use the
Network, makes fraudulent use of the Network toaobthe Company's
services provided under this Tariff, or uses speaérvices that are not
authorized.

The following activities constitute fraudulergeu
1) Using the Network to transmit a messageate a person, or

otherwise give or obtain information, without paymdor the
service;
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SECTION 2-REGULATIONS, Continued

2.9 Customer Liability for Unauthorized Use of thetwork (cont’d)

2.9.1 _Unauthorized Use of the Network (cont’d)

B)

C)

(cont’d)

2)

3)

Using or attempting to use the Network with theent to avoid
payment, either in whole or part, of any of the @amy's tariffed
charges by either rearranging, tamperingthwior making
connections not authorized by this Tarifd any service
components used to furnish the Company's servigesising
fraudulent means or devices, tricks, schemes, falsanvalid
numbers, false credit devices or electronic deyices

Using fraudulent means or devices, tricks, sasrfalse or invalid
numbers, false credit devices or electronic devioeslefraud or
mislead callers.

Customers are advised that use of telecomratiois equipment and
services, including that provided under this TakHrries a risk of various
forms of telecommunications fraud (including, bt fimited to, toll and

PBX fraud perpetrated by Users who gain accessGostéomer's facilities,
account numbers, security or authorization codes). €ustomers should
take all necessary steps to restrict access to figlities, including the

equipment and services provided hereunder, andetecd and prevent
unauthorized use of the equipment and servicesged\wby the Company
under this Tariff.

Issued June 20, 201

Issued By

Effective: June 20, 201

Kevin Schoen

KEPS Technologies, Inc., d/b/a ACD.net d/b/a ACDetem

1800 N Grand River Ave
Lansing, MI 48906
(248) 556-4500

PUCO Case No. 14-0849-TP-ACE and 90-9416-TP-TRF



KEPS Technologies, Inc. d/b/a ACD.net d/b/a ACDetel Ohio TariffNo. 1

QOriginal Shee 51

SECTION 2- REGULATIONS Continue

2. Custamer Liability for Unauthorize Use of th Network (cont’d)

2.9.2 Liability for Unauthorized Use

A)

B)

C)

Except as provided for elsewhere in thisriff, the Customer is
responsible for payment of all charges for servipesvided under this
Tariff furnished to the Customer or User. Thispensibility is not
changed due to any use, misuse, or abuse of thorGerss service or
Customer-provided equipment by Users or other thpakties, the
Customer's employees, or the public.

The Customer is liable for all costs incurrecaagsult of unauthorized use
of the Network, including service charges and amgadl, indirect, special,
incidental, reliance, consequential, exemplarywrifive charges.

The Customer is responsible for payment of angrges related to the
suspension and/or termination of service, and &ayges for reconnection
of service, incurred as a result of unauthorizedafghe Network.
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SECTION 2- REGULATIONS Continue

2.10 Application of Rates

The regulations set forth in this section govera #pplication of rates for services
contained in other sections of this tariff.

2.10.1 Charges Based on Duration of Use

Customer traffic to end offices will be measured.(irecorded or assumed) by the
Company at end office switches or access tandertclssd.  Originating and
terminating calls will be measured (i.e., recordedssumed) by the Company to
determine the basis for computing chargeable act@sgtes. In the event the
Customer message detail is not available becags€dmpany lost or damaged
tapes or experienced recording system outagesCtmepany will estimate the
volume of lost Customer access minutes of uased on previously known
values.

For originating calls over Feature Group D, usagasnrement begins when the
originating Feature Group D switch receives thatfwink supervisory signal
forwarded from the Customer's point of termination.

The measurement of originating call usage ends whenoriginating Feature
Group D switch receives disconnect supervision feather the originating end
user's end office, indicating the originating enskruhas disconnected, or the
Customer's point of termination, whichever is reurgd first by the switch.

For terminating calls over Feature Group D, the sueament of access minutes
begins when the terminating Feature Group D swikdieives answer supervision
from the terminating end user's end office, indigathe terminating end user has
answered. For terminating calls over FGD Accessi&s the measured minutes
are chargeable access minutes. Where assumedemiarg used, the assumed
minutes are the chargeable access minutes.
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SECTION 2- REGULATIONS Continue

2.1C Applicatior of Rate: (cont’d)

2.10.1 Charges Based on Duration of Use (cont’d)

The measurement of terminating call usage overuFearoup D ends when the
terminating Feature Group D switch receives diseghisupervision from either
the terminating end user's end office, indicatihg terminating end user has
disconnected, or the Customer's point of termimatiwhichever is recognized
first by the switch.

Minutes, seconds and tenths are accumulated oeembitiing period for each
customer and are then rounded up to the nearesisacminute for each
jurisdiction, per day, office and traffic type.

2.10.2 Rates Based Upon Distance

Where the charges for service are specified baped distance, the following
rules apply:

A) Distance between two points is measured asnaittistance between the
wire centers of the originating and terminatingepélone lines. The wire
center is a set of geographic coordinates, asemded in NATIONAL
EXCHANGE CARRIER ASSOCIATION, INC. TARIFF F.C.C. Nd,
associated with each NPA-NXX combination (where NBAhe area code
and NXX is the first three digits of a seven-digglephone number).
Except that, until the NATIONAL EXCHAN& CARRIER
ASSOCIATION, INC. TARIFF F.C.C. No. 4 is revised itaclude certain
Company wire centers, the airline distance shoeldi&étermined utilizing
the "V" (vertical) and "H" "horizontal) codrthtes as set forth in
applicable company tariffs.
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SECTION 2- REGULATIONS Continue

2.1C Applicatior of Rate: (cont’d)

2.10.2 Rates Based Upon Distance (cont'd)

B) The airline distance between any two woenters is determined as
follows:

1) Obtain the "V" and "H" coordinates for each wienter from the
above-referenced NECA tariff.

2) Compute the difference between the "V" coordinadf the two
wire centers; and the difference between the twoctdrdinates.

3) Square each difference obtained in step (2) @bov

4) Add the square of the "V" difference and theasguof the "H"
difference obtained in step (3).

5) Divide the sum of the squares by 10. Rounth®&next higher
whole number if any fraction is obtained.

6) Obtain the square root of the whole number teshthined above.
Round to the next higher whole number if any fi@atis obtained.
This is the airline mileage.

7) Formula = V (V1 - V2) + (H1 - H2Y
10
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SECTION 2- REGULATIONS Continue

2.1C Applicatior of Rate: (cont’d)

2.10.3 Mileage

The mileage to be used to determine the Local Ppamd-acility monthly rates

are calculated as the airline distance betweermtileoffice switch where the call
carried by Local Transport originates or terminaa@sl the customer's serving
wire center. The V&H coordinates method is usedlétermine mileage. This
method is set forth in Section 2.10.2.

The Local Transport Facility mileage rates are shawSection 5.1.4. in terms of
per mile per access minute. To determine thetoatee billed, first compute the
mileage. Should the calculation result in a fractof a mile, always round up to
the next whole mile before determining the mileagéen multiply the mileage

by the appropriate Local Transport Facility rathe amount to be billed shall be
the product of this calculation (i.e., the numbemies multiplied by the per mile

rate) multiplied by the number of access minutes.
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SECTION 3 - SERVICE DESCRIPTION(

3.1  Access Services

A)

Switched Access

Switched Access Service provides a Carrier thetgld utilize the Company’s
local exchang networl for the purpose of originatir or teminating interLATA

or intraLATA calls. The service provides the phgdiconnection between a
Customer’s point of presence (POP) and an endaupezimises, utilizing the
Company’s switched network. Switched Access pravide the ability to
originate calls from an end user’s premises to si@ner's POP and to terminate
calls from a Customer’s POP to an end user’s presnisthe LATA in which the
customer desires to originate and terminate calls.

Switched Access Service is provided as a trunksm@ection, Feature Group D
type, to Company end office switches with an asgediuniform 101XXXX
access code for the Customer’s use in originatigerminating
communications.

End Users may originate calls to a selected FGBomey by dialing
10IXXXX+1+NPA+NXX+XXXX. Calls in the terminating dection will be
completed for all Carriers whose CIC code has lopemed at the tandem switch.

Calls placed by end users to 1-800-NXX-XXXXs wid bompleted, subject to
the terms and conditions in Section 3.1.3. (A.)lIGaaced by end users utilizing
500, 700, and 900/976 prefixes will be blocked.

The rates and charges for Switched Access Serejpendis on whether the
Switched Transport is switched through an accesteta or direct routed to the
Company’s end office. Rates and charges for Swit&wzess Service aset

forth in Section 5 following. The application of rates Switched Access Service
is described in Section 3.1.2 following.
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SECTION 3 - SERVICE DESCRIPTIONE Continuet

3.1  Access Service(cont'd)

3.1.1 Access Service Request

A)

The ASR shall state the date on which Serviwal 9egin and the
points between which Service is to be provided, tyy@e of facilities
required, and any special arrangements relatedtther

An Access Service Request must be submitted by tlstomer to provide
Switched Access Service. When placing an ordeAfaress Service, the
Customer shall provide, at a minimum, the followinigrmation:

For Feature Group D Switched Access Service, thedther shall specify

the number of busy hour minutes of capacity (BHM®G)n the Customer’s

POP to the end office by traffic type. This infation is used to determine
the number of transmission paths. The Customall siso specify the

Local Transport and Local Switching options.

When FGD is ordered by specifying the number ofksuand end office
and routing via an access tandem operated by arieiohange Telephone
Company is desired, the customer shall specify:

- the access tandem

- the Local Transport and Local Switching opsiagiesired, and

- an estimate of the amount of traffic to be geteer&o and/or from each
Company end office subtending another Exchange phele
Company'’s access tandem.

In addition, for Feature Group D with the SS7 simmga option, the
Customer shall specify the switching point codesd arunk circuit
identification codes for trunks with the SS7 sigmgloption, and the STP
point codes, signaling link codes and link type éach Common Channel
Signaling Access (CCSA) connection ordered.

Issued June 20, 201 Effective: June 20, 201

Issued By

Kevin Schoen
KEPS Technologies, Inc. d/b/a ACD.net d/b/a ACDetem
1800 N Grand River Ave
Lansing MI 48906

PUCO Case No. 14-0849-TP-ACE and 90-9416-TP-TRF



KEPS Technologies, Inc. d/b/a ACD.net d/b/a ACDetel Ohio TariffNo. 1

QOriginal Shee 58

SECTION 3 - SERVICE DESCRIPTIONE Continuet

3.1  Access Service(cont'd)

3.1.1 _Access Service Request (cont’d)

When a Customer orders FGD, the Customer is redperts assure that
sufficient access facilities have been orderedchtalle its traffic.

For 8XX Data Base Access Service, the Customet shddr the service
in accordance with the preceding provisions sehffor Feature Group D.

B) Access Service Request Date Intervals
The Company will provide a service date intervahsistent with the
service interval dates provided by the incumbeaoall@xchange carrier in
the same service territory and from which the Camypabtains facilities
utilized to provide services to the customer.
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SECTION 3 - SERVICE DESCRIPTIONS Continuet

3.1  Access Service(cont'd)

3.1.1 Acces: Service Reques (cont’d)

(@3] Access Order Modifications

The Customer may request a modification of its Asc@rder at any time
prior to notification by the Company that service available for the
Customer's use or prior to the service date, whiehis later.

Any increase in the number of Switched Access $erlines, trunks or

busy hour minutes of capacity will be treated asew Access Order (for
the increased amount only).

1) Partial Cancellation Charge

Any decrease in the number of ordered Switched g&ervice
lines, trunks or busy hour minutes of capacity cedewill be

treated as a partial cancellation and the chargesea forth in
Section 3.1.1 (D) following will apply. Partial cegllation charges
do not apply to Advance Order Interval Access Gsder
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SECTION 3 - SERVICE DESCRIPTIONS Continuet

3.1  Access Service(cont'd)

3.1.1 Access ServicReques (cont’d)

D) Cancellation of an Access Order

1) A Customer may cancel an Access Order for tstallation of
service at any time prior to notification by the Qmany that
services available for the Customer's use or pwothe service
date, whichever is later. The cancellation date¢he date the
Company receives written notice from the Custorhat the order
is to be canceled. If a Customer or a Customedsuser is unable
to accept Access Service within 30 calendar dalgs #ie original
service date, the Customer has the choice of tleviog options:

- The Access Order shall be canceled and chaegderth in (2)
following will apply, or

- Billing for the service will commence.

If no cancellation request is received within theedfied 30
calendar days, billing for the service will commendn any event,
the cancellation date or the date billing is to owmnce, as
applicable, shall be the 31st day beyond the aalgervice date of
the Access Order.
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SECTION 3 - SERVICE DESCRIPTIONS Continuet

3.1  Access Service(cont'd)

3.1.1 Access ServicReques (cont’d)

D) Cancellation of an Access Order (cont'd)

2) When a Customer cancels Access Order for th@aliason of
service, a Cancellation Charge will apply as fobow

(@) When the Customer cancels an Access Order, a

charge equal to the non-recoverable costs of agot&in
and any other documented expenditures incurredtHer
service shall apply.

(b) If the Company misses a service date for anedsdrder by
more than 30 days, due to circumstances such asrgoental
requirements, work stoppages and civil commotiotig
Customer may cancel the Access Order without imogirr
cancellation charges.

3) The following changes will be treated aas
discontinuance of the existing service and an liagian of a new
service. A new minimum period will be established.

(2) A move to a different building.

(2) A change in the type of service.

3) A change in the Switched Access Service Interfaroup
4) A change in the STP Access Link

(5) A change in the STP Port
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SECTION 3 - SERVICE DESCRIPTIONS Continuet

3.1  Access Service(cont'd)

3.1.1 Access ServicReques (cont’d)

E) Minimum Period

The minimum period for which Access Service is jued and for which
charges are applicable, is one month.

F) Minimum Period Charges

When Access Service is disconnected prior to thpiraon of the
minimum period, charges are applicable for the riaadaof the minimum
period.

The Minimum Period Charge for monthly billed seesc will be
determined as follows:

- For Switched Access Service, the charge for atmon fraction
thereof is equal to the applicable minimum montttharge for the
capacity.

- All applicable nonrecurring charges for the seewvill be billed in
addition to the Minimum Period Charge.
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SECTION 3 - SERVICE DESCRIPTIONS Continuet

3.1  Access Service(cont'd)

3.1.2 Standard Rate Categories

The following rate categories apply to all forms S#itched Access Service,
except as stated in 3.1.3:

Local Transport and Local Switching

A) Local Transport

The Local Transport rate category provides for gnaigsion facilities
between the Customer's premises (POP) or collocatieiconnection
location and the Company's end office switch(esgnehthe Customer's
traffic is switched to originate or terminate itsnemunications.

Charges for Local Transport service are computecddoordance with
Section 2.6.6 preceding (Ordering, Rating, andir®jliof Access Services
Where More Than One Exchange Telephone Compamytdvied).

The following paragraphs describe the Local Transade elements.

Local Transport--  Common Switched Transport

1) Common Switched Transport

Common Switched Transport provides the transmisfiom the
Serving Wire Center of the Customer’'s POP to the effice of
the end user customer.

The Common Switched Transport rate provides fot plwation of

the voice frequency transmission path at and betwée end
office and at the Serving Wire Center of the CustosnPOP. The
rate is applied on a per minute of use basis.
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SECTION 3 - SERVICE DESCRIPTIONS Continuet

3.1  Access Services (cont’'d)

3.1.2 _Standard Rate Categories (cont’'d)

B) Local Switching

The Local Switching rate element provides for: l?¢ tise of end office

switching equipment; b) the terminations for thel erser common lines

terminating in the local end office; and c) themaration of a call at a

Company Intercept operator or recording. The dpemar recordingells

a caller why a call, as dialed, could not be congaetand if possible,

provides the correct number. Intercept rates asessed to a Customer
based on the total number of access minutes.

3.1.3 Other Rate Cateqgories

A) 8XX Data Base Access Service

1) Customer Identification and Delivery Charge

The 8XX Data Base Access Service Customemtification

Charge applies for the identification of the appraie Customer
and the delivery of the dialed 8XX ten digit numb@&ihe charge is
assessed to the Customer on a per query basigfeaasnced in
section 5.2.1 following, and may include an areaa@fvice which
may range from a single telephone number to an @msisting of
all intrastate LATAs and NPAs.
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SECTION 3 - SERVICE DESCRIPTIONS Continuet

800 Data Base Access Service is a servidezing originating trunk side
Switched Access Service. The service provides lier forwarding of end user
dialed 800 calls to a Company Service SwitchingnBowvhich will initiate a

guery to the database to perform the Customentification and delivery
function. The call is forwarded to the appropri@iestomer based on the dialed
800 number.

For 800 Data Base Access Service, the Customet ehddr the service in
accordance with the preceding provisions set fortfreature Group D.

3.2 Miscellaneous Services

3.2.1 8XX Data Base Access Service

800 Data Base Access Service is a servideing originating trunk side
Switched Access Service. The service provides lier forwarding of end user
dialed 800 calls to a Company Service SwitchingnBowvhich will initiate a

guery to the database to perform the Customentification and delivery
function. The call is forwarded to the appropri@iestomer based on the dialed
800 number.

For 800 Data Base Access Service, the Customet ehddr the service in
accordance with the preceding provisions set fortfreature Group D.
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SECTION 4 RATES

The rates as noted below mirror the rates from ATQdrp.’s P.U.C.O. Tariff No. 20 and

Verizon’s P.U.C.O. Tariff No. 2, as applicable. eTeymbol “**” denotes a rate from AT&T'S

P.U.C.O. Tariff No. 20, Part 21, Section 1, Sheet The symbol “##” denotes a rate from
Verizon’s P.U.C.O. Tariff No. 2, Section 1, Sheet Please consult the applicable tariff for
individual rates.

4.1.1 SwitchedAccessService

4.1.1. Local Transport and Switching

Intrastate Per Access Minute

Local Transport:

Common Switched Transport:
Per Access Minute

AT&T Ohio

(1) Local Transport Termination **$
(2) Local Transport Facility (per mile) *3
Verizon

(1) Local Transport Termination %

(2) Local Transport Facility (per mile) #HB

Local switching:

AT&T Ohio
Switched Access Originating: $ **
Switched Access Terminating: $ **
Common Trunk Port $ **
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SECTION 4 — RATES(cont'd)

Verizon
Switched Access Originating: $ ##
Switched Access Terminating: $ ##
Common Trunk Port: $ ##
800 Data Base Query (AT&T Ohio): $ ** per query
800 Data Base Query (Verizon): $ ## per query
4.2. Additional Services Rate

421 8XX Data Base Access Service

Per Quer
Customer Identification and Delivery Charge (AT&hiO) $**
Customer Identification and Delivery Charge (Ven}ko $ #H#
4.2.2 _Restoration Charge $59.00
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