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IDT America, Corp. o
520 Broad Street

Newark, New Jersey 07102-3111

September 19, 2008

VIA OVERNIGHT MAIL

Public Utilities Commission of Chio
Docleeting Department

180 E. Broad Strect

Columbus, Ohto 43215-3793

Re:  In the Matter of the Application of IDT America, Corp. to
Detariff Certain Tier 2 Services and Make Other Changes
Related to the Implementation of Case No. 06-1345-TP-ORD
PUC Case Nogss -Yos -TP-ATA

To Whom It May Concern:

On behalf of IDT America, Corp., please find enclosed an original and three (3)
copies of the above-referenced filing.

Please date-stamp the extra copy of this cover letter and refurn it in the self-
addressed, stamped envelope provided. If you have any questions regarding this filing,
please do not hesitate to contact me at (973) 438-4854 or Carl Billek(@corp.idt.net,

Respectfully submitted,

Carl Wolf Billek
IDT America, Corp.

Enclosures
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Part IfI. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
I am an officer/agent of the applicant corporation, IDT America, Corp. , and am authorized to make this statement on its behalf,
(Name)

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ghio. [ understand that tariff notification filings do not imply Commission approval and that the Commission”s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance ¢an result in various penalties, including
the suspension of our certificate to operate within the state of Chio.

1 declare under penalty of perjury that the foregoing is true and correct.

\ .
Executed on (Date)(f / ’Cr/ O 8 at (Location) 520 Broad Street, Newark, NJ 07102

*(Signature and Title JMEQ[ ate ?//q/d(?
. dﬂ%&;rﬁ ulerfor C@U/fg(;——

e This affidavit is required for every tariff-affecting filing. It may be signed by counsél or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

I, Carl Billek

verify that [ have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that ali cf the information
submitied here, and all additional informati&/sibmined in connection with this case, is true and correct to the best of my knowledge.

) P
*(Signature and Title) L’a’ﬂm (ar de %0!‘)/ C@ o SE( (Date) ? //q /05’

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



The Public Utilities Commission of Ohio
TELECONMUNICATIONS AFPPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 08/19/07 “Implementation Order” in Case No. 06-1345-TP-ORD

(Effective: 10/01/2007 through 04/01/2008)

In the Matter of the Application of IDT America, Corp. ) TRF Docket No. 90-5759
) Case Noig - L’&E’ -TP-ATA
to Detariff Certain Tier 2 Services and make other changes ) NOTE: Unless you have reserved a Case No. leave the “Case No.”
related to the Implementation of Case No. 06-1345-TP-ORD ) fields BLANK.
Name of Registrant(s) IDT America, Corp.
DBA(s) of Registrant(s) N/A
Address of Registrant(s) 520 Broad Street, Newark, NJ 07102
Company Web Address None
Regulatory Contact Person(s) Carl Billelk Phone (973) 438-4854  Fax (973) 438-1455
Regulatory Contact Person’s Email Address Carl. Billek@corp.idt.net
Contact Person for Annual Report Carl Billek Phone (973) 438-4854
Address (if different from above)
Consumer Contact Information Anthony Acsvedo Phone (973) 438-4827

Address (if different from above)

Part I — Tariffs

Please indicate the Carrier Type and the reason for submitiing this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the

Commission acls to suspend.

— . _CamlerType| [JILEC | [JCLEC | XCTS
Business Tier 2 Services OJ - | 0O
Residential & Business Toll Services [] ] X
Other Changes requlired by Rule
Describe in detail in Exhibit C) o 0 [

Part II - Exhibits

Note that the following exhibits are required for all filings using this form.

Included | Identified As:

Description of Required Exhibit:

X Exhibit A

The existing affected tarift pages.

Exhibit B

"The proposed revised tariff pages.

other information intended to assist Staff in the review of the Application.

X
X Exhibit C
X

Exhibit D

Explanation of how the Applicant intends to comply with Rule 4901:1-6-
05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed
services, including:
» citation to the appropriate Web Page if any, in accordance with rule
4901:1-6-05(G)(4), and/or

» copy of other materials and publications to be used to comply with
4901:1-6-05(G)(3).

X Exhibit E One-time customer notice of detariffing and related changes consistent with rule
4901:1-06-16(B), including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G)(3).

X Exhibit F Affidavit that the Customer Nofice described in Exhibit C has been sent to

Customers.

Matrix or narrative summarizing all changes proposed in the application, and/or



mailto:Carl.Billek@coip.idt.net

Exhibits

Exhibit A — Existing Tariff

Exhibit B — Proposed Revised Tariff

Exhibit C — Application Summary

Exhibit D — Rule 4901:1-6-05(G)(3) Compliance
Eixhibit It — Customer Notice

Exhibit F — Affidavit for Customer Notice



Exhibit A — Existing Tariff



FIRST REVISED SHEET }
Replaces ORIGINAL SHEET 1

PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO 1.

IDT AMERICA, CORP.

TITLE SHEET

OHIO TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
service or facilities for Telecornmmunications Services furnished by IDT America, Corp. (“IDT
America™), with principal offices at 520 Broad Streef, Newark, NJ 07102. This tari{l applies for (T)
services furnished within the State of Ohio. This tariff is on file with the Ohio Public Utilities
Comimission, and copies may be inspected, during normal business hours, af the company’s principal

place of business.

ISSUE DATE: August 30, 2004 EFFECTIVE DATE: August 30, 2004
Carl Wolf Billek, Associate General Counsel
520 Broad Street
Newark, NJ 07102
Issued under the Authority of the Public Utilities Commission of Ohio in Case No. 97-662-CT-ACE



IDT AMERICA, CORP. - ORIGINAL SHEET 2

PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1

CONCURRING, CONNECTING OR

OTHER PARTICIPATING CARRIERS AND

BILLING AGENTS
1. Concurring Carriers - None
2. Connecting Carriers - None
3. Other Participating Carriers - None
4. Billing Agents - None
ISSUE DATE: March 24, 2000 EFFECTIVE DATE: April 7, 2000

Diane Clark, Associate General Counsel
190 Main Street
Hackensack, NJ 07601
Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. 97-662-CT-ACE



- IDT AMERICA, CORP, THIRD REVISED SHEET 3

Replaces SECOND REVISED SHEET 3
PUBLIC UTILITIES COMMISSION OF OHIO TARIFE NO 1.
CHECK SHEET

' Sheets 1 through 30 inclusive of this tariff are effective as of the date shown at the bottom of
the respective sheet(s). Original and revised sheets as named below comprise all changes from the
original tariff and are currently in effect as of the date on the bottom of this sheet

SHEET REVISION SHEET REVISION

1 First Revised 21 Original

2 Original . 22 First Revised
3* Third Revised 23 , First Revised

4 Original ‘ 24 Original

5 Original ' 25 Original

6 Original 26 Original

7 ~ Original : 27 -~ Original

8 . Original 28 ' Original

9 Original 20% ' Second Revised
10 ' Original . 29.1% Original

11 Original - 30%* Second Revised
12 Original ' S
13 Original

14 Original

15 Original

16 Original

17 Original

18 Original

19 Original

20 Criginal

* New or Revised Sheet

ISSUE DATE: April 8, 2008 EFFECTIVE DATE: April 8, 2008
Carl Wolf Billek, Senior Regulatory Counsel
520 Broad Street
Newark, NJ 07102
Issued under the Authority of the Public Utilities Comrmssmn of Ohio in Case No. 97—662—CT—ACB



IDT AMERICA, CORP. § FIRST REVISED SHEET 4
Replaces ORIGINAL SHEET 4

PUBLIC UTILITIES COMMISSION OF OHIO TARIFE NO 1.

TABLE OF CONTENTS _
| Page
TITLE SHEET <ottt eeeeim e eae e s eate e aes st st s smseseassaes s seantsea s asassmesimseseeses s e sreeesennaesenesens 1
CONCURRING, CONNECTING OR OTHER PARTICIPATING

CARRIERS AND BILLING AGENTS (it ceeeeeteeaeseessesemsessseessemsssessssssneseensennessesenn 2

CHECK SHEET ....c.cocoiiiimiiininnirecnniane s scsinesaenees e tteerertatent e e et enaen s benennee s b eaeae et sranenten e 3

TABLE OF CONTENTS. ......... OO OO TSP O SOV O RO OSUP VPP PRTUOOOt 4

TARIFE FORMAT .....coviiiiivver v rrerereenias eteeieneseniaEteseaehEes s tatenarge et e et ar snn et aeasn senntaean 5

TRACKING AND CONTACT INFORMATION ...ttt eescrtreie e sres e smrees e ranaraeas 6

SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS ... eeee e eaeeas 7
SECTION 2.  RULES AND REGULATIONS ..o eemenrevenvasmnannmiin 8 0T

2.1 Undertaking of the COmPDANY v ireirieeerrirteiiaeieesaseneesesenssaresees e 9

2.2 Tse Of SEIVICES vuuciviivisiiirinrecinssenisssinnss et rereareTeresrabe e e ee i e bt gt e nran et anesaeas 10

2.3 Liability Of the COMPATLY tvaeirrriiiotionieiisintieiiisrarisisassssasiestessisessssssssssssnssassansanss 12

2.4 Responsibilities of the CUSIOMET ..c.nr i isic s, - 14

2.5 Cancellation or Intermuption of SEIvICes ..o.vvmrrns et et et a et e eratene 16

2.6 Credit AIOWAILICE ..vvviviereriviei e vrierrercsesvensiasensenssseres s st sensssesstsessnsatanssmsesesansssevrns 18

2.7 ReESIOration Of SEIVICE......ccviiciier e cssiee e aas snranesesane s er b s eeesrranrannsansens 19

2.8 DEPOSIL cev.voecvercarereerieniensesreens evereteeeeeeeeer st eeeeres e seret et b et b arenn st entaba e .. 19

2.9 AQVANCE PAVINEDTS ...evvceatrieeiiiiranrierrie s iseerstssesisssseas st ssssssasiessms sasssssssesseesssnsenne 19

2.10 Payment and BillinZ. . ... oot er s ere s eae et sn e s srase s e s e e e 19

2.11 Reserved FOr FUILTE TT8E «.vo i e eeee e e e reemree s seeemes e sasesassseaseereenemmeeseseenen 21

2.12 TAXES weevrmreererirerenins eateereeeieriessestessessusieetesteetarterieteateseeitest et teataneraentnranre et e e 21

243-——Fate-Charge = T FETI TR P TRELE I T rrers 21

214 Returned CheCk CREIZE cvueicerireereteeereeeee e et eessesreee s raseesssssnsssessesnsesssanesmeses 21
25T PAPEr BIllINE veevvriiciivenieceinseeniesterresesisinsasoeerssnarssenreisinasntenssasesssnisenenniomimennnnes 2L

2.16 EZPay Credit covunneens PR eerreereeee e ier bt s e e hteeabar e e sbeatesas st tsesanteer e s a nneenaa st anes 21.1

SECTION 3. DESCRIPTION OF SERVICE ... .. vvcimrcninisssrsressstesses e resiaseeessasionsssseans 22

o Cavnpitation of Chargess o T TR OO USSR 22

3.2 Customer Complaints and/or Billing DIiSPUIES ....cocerevvieireeeveeeeeeeseeesareereeesesennns 23

3.3 LVl OF ST VICE ciivieeireiietieteeee e eer s ieier e e ed s et e vttt e s veetaememaatmsasae sirmmraesateasnreresaenn 24

34 Billing Entity Condillons ...iocvierrmceniiineiemiicisienecise e e e 24

3.5 SErviCe OFFEIINZS c1vievrrirriiririrerierenirirteesessisse e rr et e srae e ssasestassesssssssmsaenasnnsensan 24

SECTION 4. RATES ... e eiciene e sasnrcass s sieasissessssasssenasssasasssse sasin srsnaensssasssassessanssnseneves 29

ISSUE DATE: March 5, 2007 EFFECTIVE DATE: March 5, 2007

Carl Billek, Senior Regulatory Counsel
520 Broad Street
Newark, NJ 07102

Issued under the Authority of the Public Utilities Commission of Ohio in Case No, 97-662-CT-ACE



IDT AMERICA, CORP. ORIGINAL SHEET 5

PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1

TABLE OF CONTENTS (Cont’d.)

PAGE
SECTION 3 - DESCRIPTION OF SERVICE . .. .......... e e 22
3.1 Computationof Charges ........... ... iiiiiiinan.,. e 22
3.2 Customer Complaints and/or Billing Disgutes .......................... 23
3.3  Level 0f Service . oot e e e 24
3.4  Billing Entity Conditions . .. ...curiernereiniiriaraearinnnnnennn.. 24
3.5 Service Offerings . ... coiu it i i i e e ...25
SECTION 4 - RATES ittt i i it ettt ettt iersstnaracnnnasanennnanas 30
4.1 st T 1 11 TG O 30
42  Travel Cards ..... e e e et e e eea et i e aan 30
4.3 o0 I 1=0 w4 o] 30
4.4 Prepaid Calling Cards .........ccvieiuiiinr it it it ei s 30

4.5 Rate Periods . .o v it e e e e e it 31

4.6  Directory Assistance Charges ... vviviviin it ts et snsanansnsses 31

47 Retumed Check Charge . ... vt i it e et e naie e e 31

ISSUE DATE: March 24, 2000 EFFECTIVE DATE: April 7, 2000

Diane Clark, Associate General Counsel
190 Main Street

Hackensack, NJ (7601
Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. 97-662-CT-ACE



IDT AMERICA, CORP. ORIGINAL SHEET 6

PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1

TARIFF FORMAT

A. Sheet Numbering: Sheet numbers appear in the upper right corner of the page.

Sheets are numbered sequentially, However, new sheets are occasionally added to the tariff. When

anew sheet is added between sheets already in effect, a decimal is added. For example, a new sheet
“added between pages 1] and 12 would be Page 11.1.

B. Sheet Revision Numbers: Revision numbers also appear in the upper right corner of
each sheet where applicable. These numbers are used te indicate the most current page version on
file with the Commission. For example, 4th Revised Sheet 13 cancels 3rd Revised Sheet 13.

Consult the Check Sheet for the sheets currently in effect.

C. Paragraph Numbering Sequence: There are nine levels of paragraph coding. Each
level of coding is subservient to its next higher level:

2.
2.1

2.1.1

2.1.1.A

2.1.1.A.1
2.1.1.A.1.(2)
2.1.1.A.1.(a).I
2.1.1.A.1.(a) 1.()
2.1.1.A.1.(a). L))

D. Check Sheets: When a tariff filing is made with the Commission, an updated Check
Sheet accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a
cross reference to the current Revision Number. When new sheets are added, the Check Sheet is
changed to reflect the revision. All revisions made ina given filing are designated by an asterisk (*).
There will be no other symbols used on this sheet if these are the only changes made to it (i.e., the
format, etc. remains the same, just revised revision levels on some sheets). The tanff user should
refer to the latest Check Sheet to find out if a particular sheet is the most current on Commission file,

ISSUE DATE: March 24, 2000 EFFECTIVE DATE: April 7, 2000
Diane Clark, Associate General Counsel
190 Main Street
Hackensack, NJ 07601
Issued Under the Authority of the Public UtIhtles COIT!II]ISS]OII of Ohioin CaseNo. 97-662-CT-ACE



IDT AMERICA, CORP. ORIGINAL SHEET 7

PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1

 SYMBOLS
The following are the only symbols used for the purposes indicated below:

(C)  to signify change in regulation

(D)  to signify a deletion

@ to signify a rate increase

(L) to signify material relocated in the tariff

(N)  to signify a new rate or regulation

(R)  to signify arate reduction

(T)  to signify a change in text, but no change in rate or regulation

ISSUE DATE: March 24, 2000 EFFECTIVE DATE: April 7, 2000
Diane Clark, Associate General Counsel '
190 Main Street
Hackensack, NJ 07601
Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. 97-662-CT-ACE



IDT AMERICA, CORYP. | ' ORIGINAL SHEET 8

PUBLIC UTILITIES COMMISSION -OF OHIO TARIFF NO. 1

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

. Access Line - An arrangement from a local exchange telephone company or other common
carrier, using either dedicated or switched access, which connects a Customer’s location to IDT

America’s location or switching center.

Authorization Code - A numerical code, one or more of which may be assigned to a
Customer, to enable IDT America to identify the origin of the Customer so it may rate and bill the
call. Automatic number identification (ANI) is used as the authorization code wherever possible.

Commission - Used throughout this tariff to mean the Ohio Public Utilities Commission.

Customer - The person, firm, corporation or other legal entity which orders the services of
IDT America or purchases aIDT America Prepaid Calling Card and/or originates prepaid calls using
such cards, and is responsible for the payment of charges and for compliance with the Company’s

tariff regulations.

Company or IDT America - Used throughout this tariff to mean IDT America, Corp., a New
Jersey corporation. '

Prepaid Account - An inventory of Telecom Units purchased in advance by the Customer,
and associated with one and only one Authorization Code as contained in a specific Prepaid Calling

Card.

Prepaid Calling Card - A card issued by the Company, containing an Authorization Code
which identifies a specific Prepaid Account of Telecom Units, which enables calls to be processed,
account activity to be logged, and balances to be maintained, on a prepayment basis.

ISSUE DATE: March 24, 2000 EFFECTIVE DATE: April 7, 2000
Diane Clark, Associate General Counsel
190 Main Street
Hackensack, NJ 07601
Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. 97-662-CT-ACE



IDT AMERICA, CORP. : ORIGINAL SHEET 9

PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (cont’d)

Telecom Unit - A measurement of telecommunications service equivalent to one minute of
usage between any two points within the State of Ohio.

Telecommunications - The transmission of voice communications or, subject to the
transmission capabilities of the services, the transmission of data, facsimile, signaling, metering, or
other similar communications.

Underlying Carrier - The telecommunications carrier whose network facilities provide the
technical capability and capacity necessary for the transmission and reception of Customer
telecommunications traffic.

ISSUE DATE: March 24, 2000 EFFECTIVE DATE: April 7, 2000
Diane Clark, Associate General Counsel
190 Main Street
Hackensack, NJ 07601
Issued Under the Authonty of'the Public Utilities Commission of Ohio in Case No. 97-662-CT-ACE



IDT AMERICA, CORP. ' ORIGINAL SHEET 10

PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1

2.1

SECTION 2 - ROLES AND REGULATIONS . T

Undertaking of the Company

This tariff contains the regulations and rates applicable to intrastate resale
telecommunications services provided by IDT America for felecommunications between
points within the State of Ohio. Resale services are furnished subject to the availability of
facilities and subject to the terms and conditions of this tariff in compliance with limitations
set forth in the Commission’s rules. The Company’s services are provided on a statewide
basis and are not intended to be limited geographically. The Company offers service to all
those who desire to purchase service from the Company consistent with all of the provisions
of this tariff. Customers interested in the Company’s services shall file a service application
with the Company which fully identifies the Customer, the services requested and other
information requested by the Company. The Company reserves the right to examine the
credit record and check the references of all applicants and Customers. The Company may
examine the credit profile/record of any applicant prior to aceepting the service order or a
Customer’s deposit, if required. The service application and the deposit shall not in
themselves obligate the Company to provide services or to continue to provide service if a
later check of applicant’s credit record is, in the opinion of the Company, contrary to the best
interest ofthe Company. Ifservice is denied, Customer deposits, if required, will be returned
immediately. The Company may act as the Customer’s agent for ordering access connection
facilities provided by other carriers or entities when authorized by the Customer, to allow
connection of a Customer’s location to a service provided by the Company. The Customer
shall be responsible for all charges due for such service arrangement. The Company does
not own any switching, transmission or other physical facilities in Ohio.

ISSUE DATE: March 24, 2000 ' EFFECTIVE DATE: April 7, 2000

Diane Clark, Associate General Counsel
190 Main Street
Hackensack, NJ 07601

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. 97-662-CT-ACE



IDT AMERICA, CORP. | ORIGINAL SHEET 11

PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1

2.1

2.2

SECTION 2 - ROLES AND REGULATIONS (cont’d)

Undertaking of the Company (cont’d)

2.1.1

212

2.13

The services provided by IDT America are not part of a joint undertaking with any
other entity providing telecommunications channels, facilities, or services, but may
involve the resale of the Message Toll Services (MTS) and Wide Area
Telecommunications Services (WATS) ofunderlying common carriers subject to the
jurisdiction of this Commission.

The rates and regulations contained in this tariff apply only to the resale services
furnished by IDT America and do not apply, unless otherwise specified, to the lines,
facilities, or services provided by a local exchange telephone company or other
common carriers for use in accessing the services of IDT America.

The Company reserves the right to limit the length of communications, to
discontinue furnishing services, or limit the use of service necessitated by conditions
beyond its confrol, including, without limitation: lack of satellite or -other
transmission medium capacity; the revision, alteration or repricing of the Underlying
Carrier’s tariffed offerings; or when the use of service becomes or is in violation of
the law or the provisions of this tariff.

Use of Services

2.2.1

222

IDT America’s services may be used for any lawful purpose consistent with the
transmission and switching parameters of the telecommunications facilities utilized
in the provision of services, subject to any limitations set forth in this Section 2.2,

The use of IDT America’s services to make calls which might reasonably be
expected to frighten, abuse, torment, or harass another or in such a way as to
unreasonably interfere with use by others is prohibited.

ISSUE DATE: March 24, 2000

EFFECTIVE DATE: April 7, 2000
Diane Clark, Associate General Counsel

190 Main Street
Hackensack, NJ 07601

Issued Under the Authority of the Public Utilities Commission of Qhio in Case No. 9.7-662—CT-A_CE



DT AMERICA, CORP. ORIGINAL SHEET 12

PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1

SECTION 2 - ROLES AND REGULATIONS (cont’d)

2.2 Use of Services (cont’d)

2.2.3

224

2.2.5

2.2.6

2.2.7

2.2.8

The use of IDT America’s services without payment for service or attempting to
avoid payment for service by fraudulent means or devices, schemes, false or invalid
numbers, or false calling or credit cards is prohibited.

IDT America’s services are available for use twenty four hours per day, seven days
per week.

IDT America does not transmit messages, but the services may be used for that
purpose.

IDT America’s services may be denied for nonpayment of charges or for other
violations of this tariff.

Customers shall not use the service provided under this tariff for any unlawful
purpose.

The Customer is responsible for notifying the Company immediately of any
unauthorized use of services.

2.3 Liability of the Company

23.1

232

The Company shall not be liable for any claim, loss, expense or damage for any
interruption, delay, error, omission, or defect in any service, facility or transmission
provided under this tariff, if caused by the Underlying Carrier, an act of God, fire,
war, civil disturbance, act of government, or due to any other causes beyond the
Company’s control.

The Company shall not be liable for, and shall be fully indemnified and held
harmless by the Customer against any claim, loss, expense, or damage for
defamation, libel, slander, invasion, infringement of copyright or patent,
unauthorized use of any trademark, trade name or service mark, proprietary or
creative right, or any other injury to any person, property or entity arising out of the
material, data or information transmitted.

ISSUE DATE: March 24, 2000 EFFECTIVE DATE: April 7, 2000

Diane Clark, Associate General Counsel
190 Main Street
Hackensack, NJ 07601

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. §7-662-CT-ACE



IDT AMERICA, CORP. ORIGINAL SHEET 13

PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1

2.3

SECTION 2 - ROLES AND REGULATIONS (cont’d)

Liability of the Company (cont’d)-

233

234

23.5

23.6

No agent or employee of any other carrier or entity shail be deemed to be an agent
or employee of the Company.

The Company’s liability for damages, resulting in whole or in part from or arising
in connection with the furnishing of service under this tariff, including but not
limited to mistakes, omissions, interruptions, delays, errors, or other defects or
misrepresentations shall not exceed an amount equal to the charges provided for
under this tariff for the long distance call for the period during which the call was
affected. No other liability in any event shall attach to the Company.

The Company shall not be liable for and shall be indemnified and saved harmless by
any Customer or by any other entity from any and all ioss, claims, demands, suits,
or other action or any liability whatsoever, whether suffered, made, instituted, or
asserted by any Customer or any other entity for any personal injury to, or death of,
any person or persons, and for any loss, damage, defacement or destruction of the
premises of any Customer or any other entity or any other property whether owned
or controlled by the Customer or others. '

The Company shall not be liable for any indirect, special, incidental, or consequential
damages under this tariff including, but not limited to, loss of revenue or profits, for
any reason whatsoever, including the breakdown of facilities associated with the
service, or for any mistakes, omissions, delays, errors, or defects in transmission
occurring during the course of furnishing service. '

ISSUE DATE: March 24, 2000

EFFECTIVE DATE: April 7, 2000
Diane Clark, Associate General Counsel

190 Main Street
Hackensack, NJ 07601

Issued Under the Authority ofthe Public Utilities Commission of Ohio in Case No. 97-662-CT-ACE



IDT AMERICA, CORP. ‘ ' ORIGINAL SHEET 14

PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1

23 .

2.4

SECTION 2 - ROLES AND REGULATIONS (cont’d)

Liability of the Company (cont’d)

237

The remedies set forth herein are exclusive and in lieu of all other warranties and
remedies, whether express, implied, or statutory, INCLUDING WITHOUT
LIMITATION IMPLIED WARRANTIES - OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

Responsibilities of the Customer

2.4.1

2.4.2

243

2.4.4

2.4.5

The Customer is responsible for placing any necessary orders and complying with
tariff regulations. The Customer is also responsible for the payment of charges for
services provided under this tariff.

The Customer is responsible for charges incurred for special construction and/or
special facilities which the Customer requests and which are ordered by IDT America
on the Customei’s behalf.

If required for the provision of IDT America’s services, the Customer must provide
any equipment space, supporting structure, conduit and electrical power without
charge to IDT America.

The Customer is responsible for arranging access to its premises at times mutually
agreeable to IDT America and the Customer when required for IDT America
personnel to install, repair, maintain, program, inspect or remove equipment
associated with the provision of IDT America’s services.

The Customer shall cause the temperature and relative humidity in the equipment
space provided by Customer for the installation of IDT America’s equipment to be
maintained within the range normally provided for the operation of microcomputers.

ISSUE DATE: March 24, 2000

EFFECTIVE DATE: April 7, 2000
Diane Clark, Associate General Counsel

190 Main Street
. Hackensack, NJ 07601

Issued Under the Authority ofthe Public Utilities Commission of Ohio in Case No. §7-662-CT-ACE






