The Chillicothe Telephone Company PUCO Tariff No. 1
d/b/a Horizon Long Distance First Revised Title Sheet

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

(T)

PUCO 1
The Chillicothe Telephone Company d/b/a/ Horizon Long Distance

Case No. 90-5748-TP-TRF

Horizon Long Distance
P.O. Box 480
68 E. Main Street
Chillicothe, OH 45601

Toll Services except Deposits, Return Check Charge and Telecommunications Relay
Service are now located in a catalog on the company website at www.horizontel.com.

Customers have certain rights and responsibilities under the Minimum Telephone
Service Standards (Ohio Adm. Code 4901:1-5). These safe guards can be found in the
appendix to Ohio Adm. Code 4901:1-5-03, which is entitled “Telephone Customer
Rights and Responsibilities.” These rights and responsibilities include complaint
handling, ordering and changing service, service repair, payment of bills, and
disconnection and reconnection of service.

(T)

Issued: December 29, 2008 Effective: December 29, 2008

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed December 29, 2008 in Case No. 08-1330-TP-ATA
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The Chillicothe Telephone Company

d/b/a Horizon Long Distance

PUCO Tariff No. 1

Second Revised Sheet No. 1
Cancels First Revised Sheet No. 1

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

CHECKSHEET

Sheets of this tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets, as named below, comprise all changes from the
original Tariff that are currently in effect as of the date at the bottom of this sheet.
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES

EXPLANATION OF SYMBOLS
AND ABBREVIATIONS

The following are the only symbols used for the purposes indicated below.

D — Delete or discontinue

I — Change resulting in an increase to a customer’s bill

M — Moved from another tariff location

N — New

R — Change resulting in a reduction to a customer’s bill

T — Change in text or regulation but no change in rate or charge

The following are abbreviations used in this tariff.
LATA Local Access and Transport Area

PUCO Public Utilities Commission of Ohio
HLD Horizon Long Distance
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES

RULES AND REGULATIONS

(D)
Deposits
Carrier reserves the right to require a deposit or usage prepayment equal to one
month’s estimated charges.
Returned Check Charges (T)

Charges per check returned (Non Specific) $9.00

A $9.00 nonrecurring returned check charge will be charged to the customer for each
occasion a check, draft, or electronic funds transfer item is presented for payment for
service by a subscriber and is not accepted by the institution upon which it is drawn.
In addition, the Company will pass thru to the customer any charges that the
Company’s bank charges the Company for returned checks. A non-sufficient funds
payment is considered by the company as payment not being made on the account. The
NSF payment and nonrecurring returned check charges plus any additional bank
charges must be paid in full with cash or cashiers check. An additional charge for
reconnection may apply if service is disconnected as a result of a NSF payment.

(T)

Late Payment Fee

All payments will be due upon receipt. A non-recurring late charge fee of 1.5% is
applicable for all portions of payments received past due. A late payment charge of
1.5% is not applicable to subsequent rebilling of any amount to which a late payment
charge has already been applied. Late charges are to be applied without
discrimination.
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