FILE

Entrix Telecom, Inc.
520 Broad Street
Newark, New Jersey 07102-3111

September 18, 2008

VIA OVERNIGHT MAIL s
-

Public Utilitics Commission of Ohio -
Docketing Department u 50
180 L. Broad Street i =
Columbus, Ohio 43215-3793 s ‘"2
o E 8

Re:  In the Matter of the Application of Entrix Telecom, Inc. to T8
Detariff Certain Tier 2 Services and Make Other Changes o =

Related to the Implementation of Case No. 06-1345-TP-ORD

E
LATEY|

PUC Case No O §-//0)-TP-ATA

To Whom It May Concern:

On behalf of Entrix Telecom, Inc. (“Entrix”), please find enclosed an original and
three (3) copies of the above-referenced filing.

Please date-stamp the extra copy of this cover letter and return it in the self-
addressed, stamped envelope provided. If you have any questions regarding this filing,
please do not hesitate to contact me at (973) 438-4854 or Carl.Billek(@corp.idt.net.

Enclosures

Respectfully submitted,

Cad W N

Carl Wolf Billek
Entrix Telecom, Inc.

Thig i3 ta @
SCourate
LRI

47
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The Public Ulilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/18/07 “Implementation Order” in Case No. 06-1345-TP-ORD
(Effective: 10/01/2007 through 04/01/2008)

TRF Docket No. 90-6110
Case NOF- //3] TP - ATA

)
)
to Detariff Certain Tier 2 Services and make other changes ) NOTE: Unless you have reserved a Case No. leave the #Case No.”
related to the Implementation of Case No. 06-1345-TP-ORD ) fields BLANK.

In the Matter of the Application of Entrix Telecom, Inc,

Name of Registrant(s) Entrix Telecom. Inc.

DBA(s) of Registrant(s) N/A

Address of Registrant(s) 520 Broad Street, Newark, NJ 07102
Company Web Address None

Regulatory Contact Person(s) Carl Billek Phone (973) 438-4854  Fax (973) 438-1455
Regulatory Contact Person’s Email Address Carl.Billek @corp.idt.net

Contact Person for Amual Report Carl Billek Phone (973) 438-4854
Address (if different from above)

Consumer Contact Information Anthony Acevedo Phone (973) 438-4827

Address (if different from above)

Part I - Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the
Commmission acts to suspend.

| B Cartier Type Jwec | [JCLEC X CTS
Business Tier 2 Services L] Ll ]
Residential & Business Toll Services ] O] X
Other Changes requirad by Rule
(Describe in detail in Exhibit C) O O O

Part I1 - Exhibits
Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit;
X Exhibit A The existing affected tariff pages.
X Exhibit B The proposed revised tariff pages.
X Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or
other information intended to assist Staff in the review of the Application.
X Exhibit D Explanation of how the Applicant intends to comply with Rule 4901:[-6-

05(G)H(3) regarding disclosure of rates, terms, and conditions for detariffed
services, including:
» citation to the appropriate Web Page if any, in accordance with rule
4901:1-6-05(G)(4), and/or
» copy of other materials and publications to be used to comply with
4901:1-6-05(G)(3).
X Exhibit E One-time customer notice of detariffing and related changes consistent with rule
4901.1-06-16(B), including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G)(3).

X Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers,



mailto:Carl.Billek@corp.idt.net

Part I11. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
Tam an officerfagent of the applicant corporation, Entrix Telecom, Inc, » and am avthorized to make this statement on its behalf.
(Name)

[ atiest that these tarifts comply with all applicable rules, including the Minimum Telephone Service Standards (MTS8) Pursuant to Chapter
4001 :1-5 CAC lor the state of Ohio. 1 understand that tariff notification flings do no! imply Commission approval and that the Commissior’s
rulcs, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our turifT. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in varions penalties, including
the suspeision of our certificate to operate within the staie of Ohic,

T declare under penally of perjury thal the foregoing is true and cormrect.
Execuled on (Dalc) qy & Og at (Lacation)} 520 Broad Street, Newark, NJ 07102

*(Signature and Tit!e)%l;lﬁ %%Umgz [ (Date) _O’[j 3/ 6¥

*  This affidavit is required for every wriff-affecting filing. Ir may be signed Dy counsel or an officer of the applicant, or an authorized agent of the
applicaii.

VERIFICATION

I, Carl Biligk
verify that 1 have otilized (he Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information
submitted here, and all additional information submitted in conneetion with this case, is true and correet to the best of my knowledge.

“(Stgnature and Ti[lc)w %«M (Date) 9/ i&/ 6f

R Ay Y e T [ty iy Sl ekl A L Sl nf sl A g et il gy Rl ey iyl

Send your completed Application Form, including el required aftachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

or
Make such filing electronically as directed in Case No 06-900-AU-WVR



Exhibits

Exhibit A — Existing Tariff

Exhibit B — Proposed Revised Tariff

Exhibit C — Application Summary

Exhibit D — Rule 4901:1-6-05(G)(3) Compliance
Lxhibit E — Customer Notice

Exhibit I — Affidavit for Customer Notice



Exhibit 4



ENTRIX TELECOM, INC. ORIGINAL SHEET 1
TARIFF NO. 1
PUBLIC UTILITIES COMMISSION OF OHIO

TITLE SHEET

OHIO TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
service or facilities for Telecomnrunications Services furnished by Entrix Telecom, Tnc. (“Entrix™),
with principal offices at 520 Broad Street, Newark, New Jersey 07102-3111. This tariff applies for
services furnished within the State of Ohio. This tariff is on file with the Ohio Public Utilities
Commission, and copies may be inspected, during normal business hours, at the company’s principal

place of business.

ISSUE DATLE: February 13, 2003 EFFECTIVE DATE: March 16, 2003

ISSUED BY: Carl Wolf Billek, Associate General Counsel
520 Broad Street
Newark, New Jersey 07102-3111
Issued Under the Authority of the Public Utilities Commission of Ohio in Case No.



ENTRIX TELECOM, INC. ORIGINAL SHEET 2

TARIFF NQO. 1
PUBLIC UTILITIES COMMISSION OF QHIO
CONCURRING, CONNECTING OR
OTHER PARTICIPATING CARRIERS AND
BILLING AGENTS
1. Concurring Carriers - None
2. Connecting Carriers - None
3. Other Participating Carriers - None
4. Billing Agents - None
ISSUE DATE: February 13, 2003 EFFECTIVE DATE: March 16, 2003

ISSUED BY: Carl Wolf Billek, Associate General Counsel
520 Broad Street
Newark, New Jersey 07102-3111
Issued Under the Authority of the Public Utilities Commission of Ohio in Case No.



ENTRIX TELECOM, INC, ORIGINAL SHEET 3
TARIFF NO. 1
PUBLIC UTILITIES COMMISSION OF OHIO
CHECK SHEET

Sheets 1 through 32 inclusive of this tariff are effective as of the date shown at the bottom of
the respective sheet(s). Original and revised sheets as named below comprise all changes from the
original tarifl and are currently in effect as of the date on the bottom of this sheet.

SHEET REVISION SHEET REVISION
{ Original 21 Original
2 Original 22 Original
3 Original 23 Original
4 Original 24 Original
5 Original 25 Original
6 Original 26 Original
7 Original 27 Original
8 Original 28 Original
9 Original 29 Original

10 Original 30 Original

11 Original 31 Original

12 Original 32 Original

13 Original

14 Original

15 Original

16 Original

17 Original

18 Original

19 Original

20 Original

ISSUE DATE: February 13, 2003 EFFECTIVE DATE: March 16, 2003
ISSUED BY: Carl Wolf Billek, Associate General Counsel

520 Broad Street
Newark, New Jersey 07102-3111
Issued Under the Authority of the Public Utilities Commission of Ohio in Case No,



ENTRIX TELECOM, INC. ORIGINAL SHEET 4

TARIFF NO. 1
PUBLIC UTILITIES COMMISSION OF OHIO
TABLE OF CONTENTS

Sheet
THELE SIIBEE .ot ituetitieeete et cer e et e ettt ee et et et e b et b e easfah e eas s emtte e bt et est £ et beea s £ en e e bt aenbeeaneeaneernas 1
Concurring, Connecting or Other Parlicipating Carriers and Billing Agents ... cvevcnnnncnninee 2
CRECK SHECL. ..eruerivieeti et et ee e e e s e see s e sa e s seesa e ene s e e amraeneatasenesmeearenreten 3
Table OF CONTEITS L. ..viiiiiiiii ittt ice st e st e st e e ie e st e e sasrastseeassaessaseeasasansnssseseassesenssesasssnsraressessnran 4
I U0 4 274 T L T PP PSP PR 6
SYINBOIS e s 7
Section 1 - Technical Terms and AbDIevialions ..o e, 8
Section 2 - Rules and ReQUIALIONS ...vvviveivvireieriiiriserres e e sseeeressassesssresesraesessnssrassassassssseesnns 10
2.1 Undertaking of the Company ..o iiceeieieienieceere e sneene s 10
2.2 USE OF SEIVICES. i ivivrirevrieresinree st sersree e s aeses s e s sn s asrsnassrae e sassataesaniareans 12
2.3 Liability of the COmMPany ......c.cc.cvieiciveriiee e esr e s 13
24 Responsibilities of the CUSIOMIET ..ottt e 15
2.5  Cancellation or Interruption of SEIVICES ......ccoviviiiciinreciece e 17
2.6 Credit ATIOWANCE .. .oviviiiiieiieie et ia ettt s e et ettt een e enb e e en b eeeamseeeseseeneeesenes 20
2.7 Restoration of SEIVICE ..oiiviviiiiriririr et erae e e e esee e saesresneerens 21
2.8 DCPOSIL vivvreriireierieiass i terart e as asr et es e as ettt eb e re e s be et ae e as e rae e nae et b b st nnrar e 21
2.9 Advance Payments ...t 21
2,10 Payment and BIHING .....oocivioioie ettt 22
2,11 COlleCtion COSIS ..uiviieiieieeieerererieserseeessiaeresteesresrersr et essesrasasnraseessessessanssessensant 23
202 TAXES coeviiiiericriiiimeesiie st et e st s s ee sttt et s et b s de b e ne st nesaneeenreenan 23
2003 Late ChEIZE oo e e e e te e as s a e baa s ba e b e st rrbeeabesebsabes 23
2.14  Returned Check CRArge ... e eren s cree s s e senee s eenes 24
2.15  Location Of SEIVICE .c.ivicciiir e see v e e sceerae e e e seessre s e san e eanerares 24
ISSUE DATE: February 13, 2003 EFFECTIVE DATE: March 16, 2003

ISSUED BY: Carl Wolf Billek, Associate General Counsel

520 Broad Street
Newark, New Jersey (07102-3111
Issued Under the Authority of the Public Utilities Commission of Ohio in Case No.



ENTRIX TELECOM, INC. ORIGINAL SHEET 5

TARIFF NO. 1
PUBLIC UTILITIES COMMISSION OF OHIO
TABLE OF CONTENTS (Cont’d)

Sheet
Section 3 - Description Of SEIVICE ...iioiiivicr et 25
3.1 Computation Of ChaIZES .....ovcve it e se e assenn s 25
3.2 Customer Complaints and/or Billing DISPULES iv.crivieniiimernninininninnnisnenien. 26
33 LeVEl OF SEIVICE cviieie e et se s ees e e et e e st sa b eabanseena 26
34 Billing Entity Conditions .......cccciieieriivsiiesirresierasiersassesvesissesesssrassssssssssssssassassesas 27
3.5 SEEVICE OTTEIINES ©1veiiueiiiciii ittt ee et eecar e s e e eent e e sas e eareaeaeseaeaens 27
SECLION 4 = RALES 1oiiiieiiiiiiiiniini et ceet s e e s e aa e s s sebaa b e e sanscan e s sraaseassssbneeessanensrassanan 32
4.1 Prepaid Toll Free Calling Cards.......ueciiereineieiecinnineerineisessscsnissesseerseresssrenees 32
4.2 Prepaid Local Access Calling Card.....occviviiviniineniniiiineseesisissesiesssssesssisssenens 32
4.3 DITECOrY ASSISTEIICE .eiuviviveversersiirieercerininianrasseisssiserinrssseersessnesssiosisrsemesseanissssinas 32
ISSUE DATE: February 13, 2003 EFFECTIVE DATE: March 16, 2003

ISSUED BY: Carl Wolt Billek, Associate General Counsel

520 Broad Street

Newark, New Jersey 07102-3111
Issued Under the Authority of the Public Utilities Commission of Ohio in Case No.



ENTRIX TELECOM, INC, ORIGINAL SHEET 6
TARIFF NO. 1

PUBLIC UTILITIES COMMISSION OF OHIO
TARIFF FORMAT

A, Sheet Numbering: Sheet numbers appear in the upper right corner of the sheet. Sheets
are numbered sequentially. However, new sheets are occasionally added to the tariff. When a new
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet added
between sheets 11 and 12 would be sheet 11.1.

B. Sheet Revision Numbers: Revision numbers alse appear in the upper right corner of
cach sheet where applicable. These numbers are used to indicate the most current sheet version on
file with the Commission. For example, 4th Revised Sheet 13 cancels 3rd Revised Sheet 13. Consult
the Check Sheet for the sheets currently in effect.

C. Paragraph Numbering Sequence: There are nine levels of paragraph coding. Each
level of coding is subservient to its next higher level:

21
2.1.1

2.1.1.A

2.1.1.A.1
2.1.1.A.1.(a)
2.1.1.A.1.(a).]
2.1.1.A.1.(2).1.()
2.1.1.A.1.(). LG).(1)

D. Check Sheets: When a tariff filing is made with the Commission, an updated Check
Sheet accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a
cross reference to the current Revision Number. When new sheets are added, the Check Sheet is
changed to reflect the revision. All revisions made in a given filing are designated by an asterisk (¥).
There will be no other symbols used on this sheet if these are the only changes made to it (i.e., the
format, etc. remains the same, just revised revision levels on some sheets). The tariff user should
refer to the latest Check Sheet to find out if a particular sheet is the most current on Commission file.

ISSUE DATE: February 13, 2003 EFFECTIVE DATE: March 16, 2003

ISSUED BY: Carl Wolf Billek, Associate General Counsel
520 Broad Street
Newark, New Jersey 07102-3111
Issued Under the Authority of the Public Utilities Commission of Ohio in Case No.



ENTRIX TELECOM, INC. ORIGINAL SHEET 7
TARIFF NO. 1
PUBLIC UTILITIES COMMISSION OF OHIO

SYMBOLS

The following are the only symbols used for the purposes indicated below:

(C)  to signify change in regulation

(D)  to signify a deletion or discontinuance

{I) to signify a rate increase

(L)  to signify material relocated in the tariff

(N)  to signify a new rate or regulation

(R)  to signify a rate reduction

(T)  to signify a change in text, but no change in rate or regulation

ISSUE DATE: February 13, 2003 EFFECTIVE DATE: March 16, 2003

ISSUED BY: Carl Wolf Billek, Associate General Counsel
520 Broad Street
Newark, New Jersey 07102-3111
Issued Under the Authority of the Public Utilities Commission of Ohio in Case No.



ENTRIX TELECOM, INC. ORIGINAL SHEET 8
TARIFF NO. 1

PUBLIC UTILITIES COMMISSION OF OHIO
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement from a local exchange telephone company or other common
carrier, using either dedicated or switched access, which connects a Customer’s location to Entrix’s
location or switching center.

Authorization Code - A numerical code, one or more of which may be assigned to a
Customer, to enable Enfrix to identify the origin of the Customer so it may rate and bilt the call.
Automatic number identification (ANI) is used as the authorization code wherever possible.

Commission - Used throughout this tariff to mean the Ohio Public Utilities Commission.

Customer - The person, firm, corporation or other legal entity which orders the services of
Enfrix or purchases a Entrix Prepaid Calling Card and/or originates prepaid calls using such cards,
and is responsible for the payment of charges and for compliance with the Company’s tariff
regulations.

Company or Entrix - Used throughout this tariff to mean Entrix Telecom, Inc., a Delaware
corporation.

Holiday - New Year’s Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day. Holidays shall be billed at the evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lower
night rate shall go into effect.

Prepaid Account - An inventory of Telecom Units purchased in advance by the Customer,
and associated with one and only one Authorization Code as contained in a specific Prepaid Calling
Card.

Prepaid Calling Card - A card issued by the Company, containing an Authorization Code
which identifies a specific Prepaid Account of Telecom Units, which enables calls to be processed,
account activity to be logged, and balances to be maintained, on a prepayment basis.

ISSUE DATE: February 13, 2003 EFFECTIVE DATE: March 16, 2003

ISSUED BY; Carl Wolf Billek, Associate General Counsel
520 Broad Street
Newark, New Jersey (07102-3111
Issued Under the Authority of the Public Utilities Commission of Ohio in Case No.



ENTRIX TELECOM, INC., ORIGINAL SHEET 9
TARIFF NO. 1

PUBLIC UTILITIES COMMISSION OF OHIO
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont’d)

Telecom Unit - A measurement of telecommunications service equivalent to one minute of
usage between any two points within the State of Ohio.

Telecommunications -~ The transmission of voice communications or, subject to the
transmission capabilities of the services, the transmission of data, facsimile, signaling, metering, or
other similar communications.

Underlying Carrier - The telecommunications catrier whose network facilities provide the
technical capability and capacity necessary for the transmission and reception of Customer
telecommunications traffic.

ISSUE DATE: February 13, 2003 EFFECTIVE DATE: March 16, 2003

ISSUED BY: Carl Wolf Billek, Associate General Counsel
520 Broad Street
Newark, New Jersey 07102-3111
Issued Under the Authority of the Public Utilities Commission of Ohio in Case No.



ENTRIX TELECOM, INC. ORIGINAL SHEET 10
TARIFF NQO. |

PUBLIC UTILITIES COMMISSION OF OHIO

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

This tariff contains the regulations and rates applicable to intrastate resold
telecommunications services provided by Entrix for telecommunications between points
within the State of Ohio. Resale services are furnished subject to the availability of facilities
and subject to the terms and conditions of this tariff in compliance with limitations set forth
in the Commission’s rules. The Company’s services are provided on a statewide basis and
are not intended to be limited geographically. The Company offers service to all those who
desire to purchase service from the Company consistent with all of the provisions of this
tariff. Customers interested in the Company’s services shall file a service application with the
Company which fully identifies the Customer, the services requested and other information
requested by the Company. The Company may act as the Customer’s agent for ordering
access connection facilities provided by other carriers or entities when authorized by the
Customer, 1o allow connection of a Customer’s location to a service provided by the
Company. The Customer shall be responsible for all charges due for such service
arrangement. The Company does not own any switching, transmission or other physical
facilities in Ohio.

ISSUE DATE: February 13, 2003 EFFECTIVE DATE: March 16, 2003

ISSUED BY: Carl Wolf Billek, Associate General Counsel
520 Broad Street
Newark, New Jersey 07102-3111
Issued Under the Authority of the Public Utilities Commission of Ohio in Case No.



ENTRIX TELECOM, INC. ORIGINAL SHEET 11

TARIFF NO. 1
PUBLIC UTILITIES COMMISSION OF OHIO

SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Cont’d)

2.1.1

2.1.3

The services provided by Entrix are not part of a joint undertaking with any other
entity providing telecommunications channels facilities, or services, bul may involve
the resale of the Message Toll Services (MT8S) and Wide Area Telecommunications
Services (WATS) of underlying common carriers subject to the jurisdiction of this
Commission.

The rates and regulations contained in this tariff apply only to the resale services
furnished by Entrix and do not apply, unless otherwise specified, to the lines,
facilities, or services provided by a local exchange telephone company or other
common carriers for use in accessing the services of Entrix.

The Company reserves the right to limit the length of communications, to discontinue
furnishing services, or limit the use of service necessitated by conditions beyond its
confrol, including, without limitation: lack of satellite or other transmission medium
capacity; the revision, alteration or repricing of the Underlying Carrier’s tariffed
offerings; or when the use of service becomes or is in violation of the law or the
provisions of this tariff.

ISSUE DATE: February 13, 2003 EFFECTIVE DATE; March 16, 2003

[SSUED BY:

Carl Wolf Billek, Associate General Counsel
520 Broad Street
Newark, New Jersey 07102-3111

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No.



ENTRIX TELECOM, INC. ORIGINAIL SHEET 12

TARIFF NO. 1
PUBLIC UTILITIES COMMISSION OF OHIO

SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.2 Use of Services

2.2.1

222

223

224

225

226

2.2.7

2.2.8

Entrix’s services may be used for any lawful purpose consistent with the transmission
and switching parameters of the telecommunications facilities utilized in the
provision of services, subject to any limitations set forth in this Section 2.2.

The use of Entrix’s services to make calls which might reasonably be expected to
frighten, abuse, torment, or harass another or in such a way as to unreasonably
interfere with use by others is prohibited.

The use of Entrix’s services without payment for service or attempting to avoid
payment for service by fraudulent means or devices, schemes, false or invalid
numbers, or false calling or credit cards is prohibited.

Entrix’s services are available for use 24 hours per day, 7 days per week.

Entrix does not transmit messages, but the services may be used for that purpose.

Entrix’s services may be denied for nonpayment of charges or for other violations of
this tariff in accordance with MTSS 4901:1-5-17.

Customers shall not use the service provided under this tariff for any unlawful
purpose.

The Customer is respensible for notifying the Company immediately of any
unauthorized use of services.

ISSUE DATE: February 13, 2003 EFFECTIVE DATE: March 16, 2003

[SSUED BY:

Carl Wolf Billek, Associate General Counsel
520 Broad Street
Newark, New Jersey 07102-3111

[ssued Under the Authority of the Public Utilities Commission of Ohio in Case No.



ENTRIX TELECOM, INC. ORIGINAL SHEET 13
TARIFF NO. 1

PUBLIC UTILITIES COMMISSION OF OHIO
SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.3 Liability of the Company

2.3.1  The Company shall not be liable for any claim, loss, expense or damage for any
interruption, delay, error, omission, or defect in any service, facility or transmission
provided under this tariff, if caused by the Underlying Catrier, an act of God, fire,
war, civil disturbance, act of government, or due to any other causes beyond the
Company’s control.

232 The Company shall not be liable for, and shall be fully indemnified and held
harmless by the Customer against any claim, loss, expense, or damage for
defamation, libel, slander, invasion, infringement of copyright or patent,
unauthorized use of any trademark, trade name or service mark, proprietary or
creative right, or any other injury to any person, property or entity arising out of the
material, data or information transmitted.

2.3.3  No agent or employee of any other carrier or entity shall be deemed to be an agent or
employee of the Company.

2.3.4  The Company’s liability for damages, resulting in whole or in part from or arising in
connection with the furnishing of service under this tariff, including but not limited to
mistakes, omissions, interruptions, delays, errors, or other defects or
misrepresentations shall not exceed an amount equal to the charges provided for
under this tariff for the long distance call for the period during which the call was
affected. No other liability in any event shall atiach to the Company.

2.3.5 The Company shall not be liable for and shall be indemnified and saved harmless by
any Customer or by any other entity from any and all loss, claims, demands, suits, or
other action or any liability whatsoever, whether suffered, made, instituted, or
asserted by any Customer or any other entity for any personal injury to, or death of,
any person or persons, and for any loss, damage, defacement or destruction of the
premises of any Customer or any other entity or any other property whether owned or
controlled by the Customer or others.

[SSUE DATE: February 13, 2003 EFFECTIVE DATE: March 16, 2003

[SSUED BY: Carl Wolf Billek, Associate General Counsel
520 Broad Street
Newark, New Jersey 07102-3111
Issued Under the Authority of the Public Utilities Commission of Ohio in Case No.



ENTRIX TELECOM, INC, ORIGINAL SHEET 14
TARIFF NO. 1
PUBLIC UTILITIES COMMISSION OF OHIO

SECTION 2 - RULES AND REGULATIONS (Cont’d)

23 Liability of the Company (Cont’d)

2.3.6  The Company shall not be liable for any indirect, special, incidental, or consequential
damages under this tariff including, but not limited to, loss of revenue or profits, for
any reason whatsoever, including the breakdown of facilities associated with the
service, or for any mistakes, omissions, delays, errors, or defects in transmission
occurring during the course of furnishing service.

2.3.7 The remedies set forth herein are exclusive and in lieu of all other warranties and
remedies, whether express, implied, or statutory, INCLUDING WITHOUT
LIMITATION IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

ISSUE DATE: February 13, 2003 EFFECTIVE DATE: March 16, 2003

ISSUED BY: Carl Wolf Billek, Associate General Counsel
520 Broad Street
Newark, New Jersey 07102-3111
Issued Under the Authority of the Public Utilities Commission of Ohio in Case No.



ENTRIX TELECOM, INC. ORIGINAL SHEET 15

TARIFF NO. 1
PUBLIC UTILITIES COMMISSION OF OHIO

SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.4 Responsibilities of the Customer

24.1

2.4.2

2.4.3

2.4.4

2.4.5

The Customer is responsible for placing any necessary orders and complying with
tariff regulations. The Customer is also responsible for the payment of charges for
services provided under this tariff.

The Customer is responsible for charges incurred for special construction and/or
special facilities which the Customer requests and which are ordered by Entrix on the
Customer’s behalf

If required for the provision of Enfrix’s services, the Customer must provide any
equipment space, supporting structure, conduit and electrical power without charge to
Entrix.

The Customer is responsible for arranging access to its premises at times mutually
agreeable to Entrix and the Customer when required for Entrix personnel to install,
repair, maintain, program, inspect or remove equipment associated with the provision
of Entrix’s services.

The Customer shall cause the temperature and relative humidity in the equipment
space provided by Customer for the installation of Enfrix’s equipment to be
maintained within the range normally provided for the operation of microcomputers.

ISSUE DATE: February 13, 2003 EFFECTIVE DATE: March 16, 2003

ISSUED BY:

Carl Wolf Billek, Associate General Counsel
520 Broad Street
Newark, New Jersey 07102-3111

Issued Under the Authority of the Public Utilities Commission of Chio in Case No.






