Convergia, Inc. P.U.C.O. Tariff No. 2
Qriginal Sheet No. 1

This Tariff No. 2 filed by Convergia, Inc., cancels and replaces in its enfirety, the current tariff
on file with the Commission, P.U.C.O.Tariff No. 1.

TELECOMMUNICATIONS TARIFF

OF

CONVERGIA, INC.

237 Hymus Boulevard
Pointe Claire, Quebec
HO9R 5C7
1-800-293-7778

RESALE INTEREXCHANGE TELECOMMUNICATIONS SERVICE

TARIFE NO. 2

Toll services, except for Customer Deposits, Return Check Charge, and Late Payment Charges
are now located in the Company’s pricing guide at www.Convergia.com, and may also be
viewed at the Company’s headquarters at 237 Hymus Boulevard, Pointe Claire, Quebec, HIR
5C7, Canada.

“Customers have certain rights and responsibilities under the Mmnimum Telephone Service
Standards (Ohio Adm. Code 4901:1-5)(MTSS). These safeguards can be found in the Appendix
to Ohio Adm. Code 4901:1-5-03, which is entitled “Telephone Customer Rights and
Responsibilities.” These rights and responsibilities include complaint handling, ordering or
changing services, service repair, payment of bills, and disconnection and reconnection of

service.

Issued: June 16, 2008 Effective: June 16, 2008

My, Steve Roussos
Executive Vice President and Chief Financial Officer
Convergia, Inc.
237 Hymus Boulevard
Pointe Claire, Quebec
HO9R 53C7, Canada
[-514-693-6300
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H9R 5C7, Canada
1-514-693-6300



Convergia, Inc. P.U.C.O. Tariff No. 2
Original Sheet No. 3

1.1 RETURNED CHECK CHARGE

When a Customer’s check is not honored by the financial institution and the check is
returned to the Company due to “insufficient funds” in the Customer’s account or for
similar reasons, a charge of $20.00 shall apply, unless the Customer can establish
that the charge should not be assessed.

1.2 LATE PAYMENT FEES
A late payment charge of 1.5 percent per month will be applied to charges not paid
by their due date. The late payment charge will not be applied to previous late
payment charges that have been assessed by not yet paid for, but will apply to the

accumulated services for which the Customer is in arrears. Late payment charges
will be applied without discrimination.

1.3 CUSTOMER DEPOSITS

The Company does not collect deposits or advanced payments by Customers for services.

Issued: June 16, 2008 Effective: June 16, 2008

Mr. Steve Roussos
Executive Vice President and Chief Financial Officer
Convergia, Inc.
237 Hymus Boulevard
Pointe Claire, Quebec
H9R 5C7, Canada
1-514-693-6300
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convergia

An affiliate of Future Fleckonics Inc.
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June 23, 2011

1- Total Intrastate revenues for the year ending December 31, 2010: $3,094.84

2- Uncollectible intrastate revenues for the year ending December 31, 2010: $124.32
3- Total Intrastate revenues for the year ending December 31, 2010 $2,970.52

4- Total access line for the year ending December 31, 2010: 330 lines

Regards,

o wws L
Joyce Tessier

US Tax Analyst

(514) 694-7710 #5535
(514) 428-8473

joyce.tessier{@future.ca
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